Ductless Split Air Conditioner

User Manual
Indoor
AS09TB1HRH
AS12TB1HRH
AS15TD1HRE
AS18TD1HRE
AS24TE1HRE

Outdoor
1U09BU1ERH
1U12BU1ERH
1U15RU1ERE
1U18RU1ERE
1U24SU1ERE

Design may vary by model number.

!

WARNING

ŢThis system should be installed by a
HVAC professional. Do not attempt to install
the air conditioner by yourself because
water
incorrect installation may cause
leakage, personal injury or death.
ŢWhen abnormalities such as a burnt-smell are
found, immediately power
the main switch
and contact a licensed contractor.
ŢDo not obstruct or cover the ventilation grille
or
on the air conditioner. Do not put
any other things into the inlet/outlet or swing
louver.
ŢDo not allow children to play with the air
conditioner. Children should never be allowed
to sit on the outdoor unit
0010590559

Ţ Please read this manual before using the air conditioner.
Ţ Keep this user manual for future reference.
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Remote Controller

quiet function. When cancel the function, please enter
additional options again and to cancel quiet function.

ENGLISH

Running the unit in QUIET mode for a long period of time
may cause the room temperature to not reach the set
temperature. If this occurs, cancel QUIET mode and set the
fan speed to a higher setting.
3 COOL Button

In COOL mode, the unit operates in cooling. When FAN is
set to AUTO, the air conditioner automatically adjusts the
fan speed according to room temperature. The
displayed during COOL mode.

will be

4 HEAT Button
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1 Power Button

Press the ON/OFF
the unit.

button on the remote control to start

The TURBO function is used for fast heating or cooling.
button once and the remote

icon on the bottom right
control will display the TURBO
side of the remote display and switch the unit to the TURBO
function.
Press the TURBO
button again to cancel the
function and return to normal operation.
Note:
TURBO/QUIET modes are only available when the unit is under cooling or heating mode (not for auto or fan mode).
QUIET mode can be selected from extra function button.
Press
button to enter additional options, when cycle
GLVSOD\WRZLOOƫDVK，and then press
,enter to
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fan speed according to room temperature. The
displayed during HEAT mode.

will be

5 DRY Button

DRY mode is used to reduce humidity. In DRY mode, when
room temperature becomes lower than temp. setting +2°F,
unit will run intermittently at LOW speed regardless of FAN
will be displayed during DRY mode.

setting. The

6 Temperature +/- Buttons

Temp + Every time the button is pressed, the temperature
setting increases.
Temp - Every time the button is pressed, temperature
setting decreases.
The operating temperature range is 60°F-86°F (16°C-30°C).
7 AUTO Button

Under the mode of auto operation, the air conditioner will
automatically select Cool, Heat, or Fan operation according
to set temperature. When FAN is set to AUTO the air conditioner automatically adjusts the fan speed according to room
temperature. The

2 TURBO Button

Press the TURBO

In HEAT mode, warm air will blow out after a short period of
the time due to cold-air prevention function. When FAN is
set to AUTO, the air conditioner automatically adjusts the

will be displayed during AUTO mode.

8 FAN Button

Press
button to enter additional options, when
F\FOHGLVSOD\WRZLOOƫDVK And then press
enter to FAN function.
Fan speed selection
Press the FAN
as follows:

button. For each press, fan speed changes

Remote control:
LOW

MED

HI

Display
circulated
AUTO

The air conditioner fan will run according to the displayed fan
speed.
When FAN is set to AUTO, the air conditioner automatically
adjusts the fan speed according to room temperature.

CONTROLLER FEATURES & SETTINGS

9 Louver SWING Button

1.Status displa\RIDLUƫRZ
3UHVVEXWWRQWRHQWHUDGGLWLRQDORSWLRQVZKHQ
F\FOHGLVSOD\WRZLOOƫDVK And then press
HQWHUWRXSDQGGRZQDLUƫRZIXQFWLRQ

3UHVVEXWWRQ)RUHDFKSUHVVFKDQJHVDVIROORZV
5HPRWHFRQWUROOHU
COOL/DRY:
HEAT:

Initial state

/HIWDQGULJKWDLUƫRZDGMXVWPHQW
7KLVIXQFWLRQLVXQDYDLODEOHRQWKLVPRGHOV 

3UHVVEXWWRQWRHQWHUDGGLWLRQDORSWLRQVZKHQ
F\FOHGLVSOD\WRZLOOƫDVK And then press
HQWHUWR/HIWDQGULJKWDLUƫRZIXQFWLRQ

3UHVVEXWWRQ)RUHDFKSUHVVFKDQJHVDVIROORZV

KRXUVLQFUHDVHGE\KRXUHYHU\WLPHDIWHU
KRXUVLQFUHDVHGE\KRXUHYHU\WLPH
3UHVVWKHEXWWRQIRUHDFKWLPHVHWWLLQJWLPHLQWKHƪUVW
KRXUVGHFUHDVHGE\KRXUHYHU\WLPHDIWHU
KRXUVGHFUHDVHGE\KRXUHYHU\WLPH
,WFDQEHDGMXVWHGZLWKLQKRXUV
&RQƪUPWLPHUVHWWLQJ
$IWHUDGMXVWWKHWLPHSUHVVEXWWRQDQGFRQƪUPWKH
WLPH21RU2))EXWWRQZLOOQRWƫDVKDQ\PRUH
&DQFHOWLPHUVHWWLQJ
3UHVVWKHWLPHUEXWWRQE\WLPHVXQWLOWKHWLPHGLVSOD\
eliminated.

Hints:
$IWHUUHSODFLQJEDWWHULHVRUDSRZHUIDLOXUHKDSSHQVWLPH
VHWWLQJVKRXOGEHUHVHW
$FFRUGLQJWRWKH7LPHVHWWLQJVHTXHQFHRI7,0(521RU
7,0(52))HLWKHU6WDUW6WRSRU6WRS6WDUWFDQEHDFKLHYHG

5HPRWHFRQWUROOHU
11 SLEEP Button

COOL/DRY/HEAT:

Cautions:
:KHQDGMXVWLQJWKHƫDSE\KDQGWXUQRƩWKHXQLW
:KHQKXPLGLW\LVKLJKFRQGHQVDWHZDWHUPLJKWRFFXU
DWDLURXWOHWLIDOOYHUWLFDOORXYHUVDUHDGMXVWHGWROHIWRU
right.
,WLVDGYLVDEOHQRWWRNHHSKRUL]RQWDOƫDSDWGRZQZDUG
SRVLWLRQIRUDORQJWLPHLQ&22/RU'5<PRGH
RWKHUZLVHFRQGHQVDWHZDWHUPLJKWRFFXU
Note:
:KHQUHVWDUWDIWHUUHPRWHWXUQLQJRƩWKHUHPRWH
FRQWUROOHUZLOODXWRPDWLFDOO\ return to the previous
VHWVZLQJSRVLWLRQ

SLEEP
3UHVVEXWWRQWKHUHPRWHFRQWUROOHUZLOOVKRZ
DQGWKHQDFKLHYHWRWKHVOHHSIXQFWLRQ
SLEEP
3UHVVDJDLQWKLVEXWWRQWKHVOHHSIXQFWLRQZLOOEH
FDQFHOOHG

Sleep Operation Mode
1. SLEEP mode during C22/ DRY modes
One hour after SLEEP mode starts the temperature ZLOO
rise 2°F DEove set temperatXUH after another hour the
temperature rises an additional 2°F. The unit ZLOO run for an
additional six hours then turns
The
temperature
is r) higher than the initial set temperature. Using this
feature ZLOO help ZLWK DFKLeving maximum
and
Fomfort from your unit ZKLOH you sleep.
SLEEP operation starts

10 Timer Button

BLANK
K

K

TIMER ON TIMER OFF

SLEEP operation stops

Approx.6hrs

ON-OFFOperation
$IWHUXQLWVWDUWVVHOHFW\RXUGHVLUHGRSHUDWLRQPRGH
3UHVV7,0(5EXWWRQWRFKDQJH7,0(5PRGH(YHU\
WLPHWKHEXWWRQLVSUHVVHGGLVSOD\FKDQJHVDVIROORZV
5HPRWHFRQWUROOHU
K

TIMER ON-OFF

K

ENGLISH

3.Press /
EXWWRQWRVHWWLPH
3UHVVWKHEXWWRQIRUHDFKWLPHVHWWLQJWLPHLQWKHƪUVW

1 hr
1 hr

Rises 2OF

Rises 2OF

Temp.setting
Unit stop
,Q&22/'RY mode

TIMER OFF-ON

7KHQVHOHFW\RXUGHVLUHG7,0(5PRGH 7,0(521RU
7,0(52))RU7,0(5212)) RUZLOOƫDVK

CONTROLLER FEATURES & SETTINGS
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ENGLISH

2. SLEEP mode during HEAT mode
One hour after SLEEP mode starts, the temperature will
decrease 4°F below set temperature, after another hour,
the temperature will decrease an additional 4°F. After an
additional three hours, the temperature will rise by 2°F.
The unit will run for an additional three hours, then turns
The
temperature is 6°F lower than the initial set
temperature. Using this feature will help with achieving
maximum
and comfort from your unit while you
sleep.

Unit stop

Temp.setting

1 hr

Decreases 4 F
Decreases 4 F
3 hrs
Rises 2 F
3 hrs
O

O

operation starts

SLEEP

operation stops
In HEAT mode

3. In AUTO mode
The unit operates in corresponding sleep mode adapted
to the automatically selected operation mode.
Note:
-When the unit is set to sleep mode, the fan speed will be
set to low speed and cannot be changed.
-When the TIMER function is set, the sleeping function
cannot be set. If the sleeping function has been set, and
the user sets the TIMER function, the sleeping function
will be canceled, and the unit will be set to the timer
function.

Healthy
DLUƫRZ
downward

Present
position

Select the desired position, then press the CONFIRM/
button to set the function.
CANCEL
function
2. Canceling the intelligent
button to enter addiPress the EXTRA FUNCTION
tional options. Press this button repeatedly to access the
louver settings. Cycle the button to the louver icon “present” position, then press the CONFIRM/CANCEL
button to cancel the function.
Notice: Do not reposition the horizontal louver by hand.
This may cause the louver to run incorrectly and not
match the icon displayed on the remote control. If the
for one
louver is not running correctly, turn the unit
minute, then back on, and adjust the louver setting with
the remote control.
Note:
1. After setting the intelligent
position is
2. In cooling, it is better to select the

function, the louver
mode.

mode.
3. In heating, it is better to select the
4. In cooling and dry modes, using the air conditioner for a
long period of time under high humidity conditions, condensate water may form on the grille/louver.
D) Right and Left Airƫow Setting
Feature not available on this series even display the icon
on the remote.
E) A-B Yard - This will allow you to control two seperate units
with a single remote control.
Note: this feature would be setup at the time of installation
by the contractor.
F) 50°F low temperature heating

12 EXTRA FUNCTION Button

Function:
A)HEALTH Operation
Feature not available on this series even display the icon
on the remote.
B) Fan Mode - Is indicated by the
icon. Only the fan will
operate in this mode. See section 8 “FAN Button” for
changing the fan settings.
C) Select the desired operating mode
function
1. Setting the intelligent
button to enter adPress the EXTRA FUNCTION
ditional options. Press this button repeatedly to access
the louver settings. The louver icon will cycle through the
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Healthy
DLUƫRZ
upward

O

1 hr

SLEEP

following three settings.

G) Refresh air - Feature not available on this series.even
display the icon
on the remote.
H) QUIET-Available only in cooling or heating model.and display
the icon on the remote.
I) Fahrenheit/Celsius mode shift on unit and remote To switch between Fahrenheit and Celsius press the EXTRA
button until either Celsius or Fahrenheit
FUNCTION
button to
is displayed. Press the CONFIRM/CANCEL
apply the change.

CONTROLLER FEATURES & SETTINGS

Optimizing Performance

Button

13

Function: Setting and canceling timer and other functions.
Used to lock buttons and LCD display
15 LIGHT Button

Close doors and windows Do not block the air inlet
during operation
or outlet

During cooling operation
prevent direct sunlight
with curtains or blinds

Turns indoor unit display on and
16 RESET Button

If the remote control is not functioning properly, use a pen
point or similar object to depress this button to reset the
remote.

Wipe the air conditioner using a soft and
dry cloth. For serious stains, use a neutral
detergent diluted with water. Wring the water
out of the cloth before wiping down the unit.
the detergent completely.
Then wipe

Cleaning the Air Filter
Emergency Operation
Emergency Operation:
Ţ Use this operation only when the remote control is defective or lost.
Ţ When the emergency operation switch is pressed, the unit
beeps once, which indicates the start of this operation.
Ţ When the power switch is turned on for the
time and
emergency operation starts, the unit will run automatically
in the following modes:
Room
Designated Timer Fan Operation
temperature temperature mode speed mode
79 F

o

73 F

Below 73 F

o

o

No

AUTO

COOL

No

AUTO

HEAT

p
ee
B

o

Above 73 F

emergency
operation switch

Ţ During emergency operation, it is not possible to change
the settings of temperature and fan speed. It is also not
possible to operate in timer or dry modes.

1. Open the inlet grille by pulling
it upward
2. Remove the

*HQWO\SXVKXSRQWKHƪOWHUśVFHQWHU
tab until it is released from the 
VWRSSHUDQGUHPRYHWKHƪOWHU
downward.

3. Clean the

Use a vacuum cleaner to remove
GXVWRUZDVKWKHƪOWHUZLWKZDWHU
$IWHUZDVKLQJGU\WKHƪOWHU
completely.

Once every
two months

4. Attach the

$WWDFKWKHƪOWHUVRWKDWWKHŝ)5217Ş
label is facing the front. Make sure
WKDWWKHƪOWHULVVHFXUHO\DWWDFKHG
EHKLQGWKHKROGLQJWDEV,IWKHƪOWHULV
not attached correctly the unit may
QRWDFKLHYHPD[LPXPHƬFLHQFY



5. Close the inlet grille.

Inserting the Batteries
1. Remove the battery cover
2. Insert 2 AAA batteries as

illustrated noting battery polarity

3. Reinstall the battery cover
NOTE:
Ţ The distance from the remote
control to the receiver should
be less than 23 feet with no
obstructions.
Ţ If the remote control display is weak or the operating
distance has diminished, the batteries may need to be
replaced.
Ţ Remote control malfunctions can sometimes be corrected
by removing the batteries from the remote for a few minutes and then reinstalling them.
Ţ Remove the batteries from the remote control if the unit
will not be in use for an extended period of time. If any segments of the display remain active after battery removal,
press the reset button.

EMERGENCY
CONTROLLER
OPERATION
FEATURES
& MAINTENANCE
& SETTINGS
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ENGLISH

14 LOCK Button

%HIRUHDVNLQJIRUVHUYLFHFKHFNWKHIROORZLQJƪUVW
ENGLISH

Problem

Cause and Solutions

The system
does not restart Ţ:KHQXQLWLVVWRSSHGLWZLOOQRWUHVWDUWDJDLQIRUPLQXWHVWRSURWHFWWKHV\VWHP
immediately
Ţ:KHQHOHFWULFLW\LVGLVFRQQHFWHGDQGWKHQUHFRQQHFWHGWKHSURWHFWLRQFLUFXLWZLOOZRUNIRUPLQXWHVWR
protect the air conditioner.

Noise is heard

Ţ'XULQJXQLWRSHUDWLRQRUDVWRSDVZLVKLQJRUJXUJOLQJQRLVHPD\EHKHDUG7KHƪUVWPLQXWHVDIWHUWKH
XQLWKDVVWDUWHGLVZKHQWKHQRLVHLVPRVWQRWLFHDEOH 7KLVQRLVHLVJHQHUDWHGE\UHIULJHUDQWƫRZLQJLQWKH
system.)
Ţ'XULQJXQLWRSHUDWLRQDFUDFNLQJQRLVHPD\EHKHDUG7KLVQRLVHLVJHQHUDWHGE\WKHFDVLQJH[SDQGLQJRU
shrinking due to temperature changes.
Ţ,IWKHDLUƫRZFUHDWLQJDORXGQRLVHGXULQJXQLWRSHUDWLRQWKHDLUƪOWHUPD\EHWRRGLUW\

Ţ7KHV\VWHPFLUFXODWHVVPHOOVIURPWKHLQGRRUDLUVXFKDVWKHVPHOORIIXUQLWXUHSDLQWDQGRUFLJDUHWWHV
Odd smell
Normal
Performance
Mist or steam
Inspection
DUHEORZLQJRXW Ţ'XULQJ&22/RU'5<RSHUDWLRQLQGRRUXQLWPD\EORZRXWPLVW7KLVLVGXHWRWKHVXGGHQFRROLQJRIWKH
indoor air.
,QGU\PRGH
fan speed can’t
be changed.

Ţ,Q'5<PRGHZKHQWKHURRPWHPSHUDWXUHEHFRPHVORZHUWKDQWKHVHWWHPSHUDWXUHE\r)WKHXQLWZLOO
run intermittently at LOW speed regardless of FAN setting.
Ţ,VWKHSRZHUSOXJLQVHUWHG"
Ţ,VWKHUHDSRZHUIDLOXUH"
Ţ,VDIXVHEORZQ"

Conditions
to check for
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Poor cooling

Ţ,VWKHDLUƪOWHUGLUW\"1RUPDOO\LWVKRXOGEHFOHDQHGHYHU\PRQWKV
Ţ,VWKHUHDQ\WKLQJEORFNLQJWKHLQOHWDQGRURXWOHW"
Ţ,VWKHWHPSHUDWXUHVHWFRUUHFWO\"
Ţ$UHWKHUHDQ\GRRUVRUZLQGRZVRSHQ"
Ţ,VWKHUHDQ\GLUHFWVXQOLJKWWKURXJKWKHZLQGRZGXULQJWKHFRROLQJRSHUDWLRQ" 8VHFXUWDLQV 
Ţ$UHWKHUHWRRPDQ\KHDWVRXUFHVRUWRRPDQ\SHRSOHLQWKHURRPGXULQJFRROLQJRSHUDWLRQ"

TROUBLESHOOTING

Indoor Model #: AS09TB1HRH,AS12TB1HRH
AS15TD1HRE,AS18TD1HRE,AS24TE1HRE
Issued Date: Nov,2016

