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Congratulations!
YouAre Now Partof the GEFamily

Welcome to file (;E family. We're proud of our qualib_ products and we are
( ommitled 1o pro_4ding dependable servi( e. You'll see il ill this easy-to-use ()wner's

Manual and you'll hear il ill die fliendly voi( es of our (usmmer servi( e deparilnenL

• 11 '11 1 " 11 1 1 " 1 T1 'Best ot a , VOtl ex 3eilell(e lese ',a lies eA( l {lille V()ll llse VOllI sv_/s lei la[ S

iInporlanL be(auseyour newwasher _dllbe part of your tinnily for manyyears And
we hope you will be pan of ours for a long time Io (Dine.

\,\e fllankyou fOl bu}ang (,E We appre(iate yore purchase, and hope you will
( ominue Io rely on us whene_ er you need (luali b, applian( es for your home.

A ServicePartnership.

\_ IMPORTANT!
| J' Staple sales slip or cancelled check here

-_" _Ploofof file eli dnal ul(hase date is need[d to obtain servi(
"_ " g " p : ",_ " s " ,_ :e

_" -- under file warranty.

FORYOURRECORDSWrite the model and serial numbers here:

#

#

You can find dleIn ill tlle upper right corner on tlle back of
VOllI"wnsher.

(_ READTHISMANUALhlside you _dll find nlany helpfifl hints on how to use and maintain

your washer properly.Just a little preventive care on your part (all
save you a great deal of finle and money over t lie life of your washer.

ou 11find nlany answers to connnon problenls ill the Before You
Call For Service se(don. If you review our (hal{ of Troubleshooting 77ps

firs{, you nlay not need to (all fi)r sei_4( e at all.

_ lf YOUNEEDSERVICEIf you do need ser_4ce, you can I'el_Lxknowing help is only a phone
(all away. A list of {oll4iee (ustonler sei_ice nunlbers is in( luded ill
{he l)ack section. Or you can ahvays call the (,E Answer (_enter at

800.626.2000, 24 hours a day, 7 (k_ys a week.
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iMPORTANTSAFETYiNFORMATiON.
READALL iNSTRUCTiONSBEFOREUSING.

-- ŴARNING,I Foryoursafe theinformationinthismanualmustbefollowedtominimizetheriskoffire
or explosion, electric shock, or to prevent property damage, personal injury, or loss of life.

__/_ WATERHEATERSAFETY
Undercertain conditions hydrogengas maybe produced in a water heater that has not been used for two weeks
or more.Hydrogengas can be explosiveunder thesecircumstances.

If"the hot water has not been used fi)r two weeks or more, prevent the possibility of damage or inju_T by turning on
all hot water taucets and alloxdng them to mn for several minutes. Do this before using any electrical appliance
which is connected to the hot water system. This simple procedure xdll allow any buihdq) hydrogen gas to escape.
Since the gas is flammable, do not smoke or use an open flame or appliance during this process.

PROPERINSTALLATION
Thiswasher must beproperly installedand located in
accordance with the InstallationInstructionsbefore it is
used.ff you did not receivean InstallationInstructions
sheet, you can receive oneby calling us toll-free at the
GEAnswer Cente_ 800.626.2000.

• Install or store where it will not be exposed to
temperatt_es below freezing or exposed to the weather.

• Properly ground washer to confi)rm with all goxerning
(odes and ordinan(es. Follow details in Installation
hlst121( tiolls.

Use this

appliance
only for its
intended

purpose as
described in
this Owner's
Manual.

YOURLAUNDRYAREA
• Keep the _uea underneath and _uound your

appliances fiee of combustible materials such
as lint, paper, rags, chemicals, etc.

• Ch)se supervision is necessary ifthis appliance is used

by or near children. Do not alh)w (hildren to play
on, with, or inside this or any other appliance.

WHENUSINGTHEWASHERUSE
• Never rea(h into washer while it is moving. Wait

until the machine has completely stopped before
opening tlle lid.

• The laund U process can reduce the flame retardamy
of fabrics. To avoid such a resuh, ( arefiflly follow the
garment manufacturer's wash and care instructions.

• Do not mix chlorine blea(h with ammonia or acids

such as vinegm and/or rust remover. Mixing
diff,'rent dmmicals can produce a toxic gas which
may cause demh.

• Do not wash or (hy articles that have been
cleaned in, washed in, soaked in, or spotted with
combustible or explosive substances (such as
w_Lx,oil, paint, gasoline, degreasers, du-cleaning
solvents, kerosene, etc.) which may ignite or
explode. Do not add these substances to the
wash water. Do not use or place these substances
around y_)ur washer or duet during operation.

• To minimize the possibility of electric shock, unplug
this appliance fiom the p{_wer supply or disconnect
the washer at the household disuibution panel by
rem_Mng the fi_se or s_dtching off the drcuit
breaker beti)re attempting aW maintenance or
cleaning. N0re: Turning the Cycle Selector knob to
an offposition does N0Ydisconnect the appliance
fiom the power supply.

• Never attempt to operate this appliance if it is
damaged, malfunctioning, partially disassembled,
or has missing or broken parts, induding a damaged
cord or plug.

WHENNOTINUSE
• Turn offwater lilt]eels to relieve pressure on hoses

and valves and to minimize leakage ifa break or
rapture sh_)uld occur. Check the condition of the
fill hoses; they may need replacement after5 years.

• Before discarding a washer, or removing it tiom
se_dce, remove the washer lid to prevent children
fiom hiding inside.

• Do not attempt/o repair or replace any part of this
appliance unless specifically recommended in this
Ox_lmr's Manual, or in published user-rep>fir
insm_ctions that you understand and have the skills
to carD: out.

• Do not tamper xdth controls.

ReadandfollowthisSafetyInformationcarefully.
SAVETHESEINSTRUCTIONS



Aboutthe washer control _ m

pane_.Looko,,_,o,,-_sh_,-_o,-_h__o,,_,-o/sb_o__h__,r,/_"_o_,o,,-,,,o,_/.
These pages cover models WBSRI060, WBXRI060, WBXR2060, WCSR2070, WCXRI070, WHSR2070,
WJSR2080, WMSR2100, WNSR2100, WNXR2100 and WSSR2070.

_r_ Load Size

LARGE

SMALL SUPER

G
MEDIUM

EXTRA _ EXTRA

SMALL_ARGE

MEDIUM

MINI _ EXTRA

LARGE

D Temperature
WARM
COLD

COLD GHoOT

COLD

WARM _ HOT

CO.OLD

COLD V WARM
COLD WARM

4

_ Wash Cycle

COTTONS

MEDIUM

HEAVY

COTTONS •

REGULAr/

SOAK

LIGHT SOIL k_X_ "/ /

MED'_,_V_
POWER WASH •

COTTONS •

NORMAL{ _---

HEAVY

PERMANENT PRESS

NITS

DELICATES

PERMANENT

PERMANENT PRESS

NITS

DELICATES

PERMANENT

PERMANENT PRESS

 E ,CATES

PERM
PRESS

COTTONS • PERMANENTPRESS
REGULAR KNITS

DELICATES
SOAK

PERMANENT
PRESS

LIGHT SOIl

MEDIUM

HEAVY

COTTONS • PERMANENT PRESS

REGULAR _KNITS

LI_GEHDTuSOIL// /'_ PERMANENT
HEAVY /[ / .,/)_'_• PRESS

• |_// )1 DEL,CATES
AUTOSOAK/ _\k / /J.

EXTRACLEANINGLN__IN
EXTRACLEANING AUTO SOAK

15 MIN

AUTO SOAK



Control SettingsH Load Size

The water level should just (over the (lothes. At!just tile load size a( (ordingly. I,oosely load (lothes
no higher than tile top row of holes in the washer rob.

D

11

Temperature

Sele(t the water temperature ti)r the wash and rinse _ les. Always follow fabri( manufh(turer's (are
label or instructions when laundering. Follow the water temperature guide on the washer lid.

Wash Cycle

Tile wash o_(le (ontrols the length of the washing pro(ess. Tile (hart below will help you mat(h tile
wash o_cle setting xdth your clothing.

CO'I'[ONSForheawto lightlysoiledcottons,householdlinens,workandplayclothes.
REGULAR

PERMANENTForeasycareandwrinkle-resistantitems.
PRESS

KNITS Speciallydesignedfornormallysoiledknits.

DELICATESForlingerieanddelicatefabricswith lightto normalsoil.

SOAK Forheavilysoiledclothesthat needto besoakedbeforewashing.Oncethe soakandspincycleis
completeresetthe controlto awashsetting.

POWER Forheavilysoiledandheavy-dutyfabrics.Thiscycleprovidesa longeragitation.
WASH

AUTO Forheavilysoiledclothes.Beginswitha briefagitation,soaksfora specifiedperiodof time,thenmoves
SOAK throughtherestof the cycleautomatically.

EXTRA Providesatimedautosoak,extrarinseandextraspinfor heavilysoiledclothes.
CLEANING



Aboutthe washer control _ m

pane_.Looko,,_,o,,-w_sh_,-_o,-_h__o,,_,-o_sb_ow_h__,r,_"_o_,o,,-,,,o,_.
These pages cover models $2200, $3200, WWSR3130 and WWSR4140.

_r_ Load Size

MEDIU_RGE

SMALL _ SUPER

SUPER

[_.,_SET

LARGE "_"MEDIUM

LARGE

SMALL QSUPER

Wash/Spin Speed

GENTLE _ NORMAL

s ow( . s ow
GENTLE _ _P' NORMAL

FAST _ FAST

GENTLE
FAST

GENTLE _ NORMAL

SLOW_ AST

GENTLE _ NORMAL

SLOW_AST

Temperature

WARM ,_=_,= HOT

COLD _ J WARM
COLD _ WARM

WARM
COLD

COLD _ HOT

COLD.OLD

_i Wash Cycle

COTTON
REGULAR • WRINKLE FREECOTTON

RINSE ON_ _--------_ PERMANENT PRESS

LIGHTMEDIUMHEAVYSOIL |_//_[ / / __KIITS EASYCAREEXTRA HEAVY _\

15 MIN._

AUTO SOAK "_ _=:_.,.....""J SOAK
30 MIN. _ WASH

AUTO SOAK • DELICATES
PREWASH

COTTON
REGULAR

LIGHT SOIL_

MEDIUM//

HEAVY((

AUTOSOAK/
EXTRACLEANING

• PERMANENT PRESS

_. KNIT_ EASYCARE

__Msl DELICATES

_AK
EXTRACLEANING

COTTON
REGULAR

RINSE ON_

LIGHT SOIL //

MEDIUM I
HEAVY |

EXTRAHEA_\\
is MIN.\\

AUTO SOAK
30 MIN.

AUTO SOAK

• WRINKLE FREECOTTON

ERMANENT PRESS

KIITS EASYCARE

OAK
ASH

DELICATES

COTTONS

LIGHT SOIL _

MEDIUM _

HEAVY %_
EXTRAHEAVY

15 MIN

• WRINKLE FREECOTTON

_ PERMANENT PRESS

DELICATES

30 MIN
AUTO SOAK AUTO SOAK



Control SettingsH Load Size

The water level should just (over the (lothes. A(!just tile load size a( (ordingly. I,oosely load (lothes
no higher than tile top row of holes in the washer rob.

D Wash/Spin Speed

Tile agitator moves (lothes around for a (leaner wash; tile basket spins later in tile o_(le to release
water fiom the load. The Wash/Spin Speed dial sets the speed of both the agitator and the basket.

With Nomlal wash speed, the a_tator moves faster. Use tot cottons, denims and play clothes. With
(;entle wash speed, the agitator inoves slower. Use for delk ate and knit items.

[i

El

The Fast spin speed is for durable items. The Slow spin speed is for delicate items like sweaters and
lingerie. When using the Slow spin speed, dothes will be less d_T than when using Fast spin speed.

Temperature

Sele(t the water temperature for the wash and rinse (_( les. Always fl)llow fabric manufa(mrer's (are
label or insuuctions when laundering. Follow the water temperature guide on the washer lid.

Wash Cycle

The wash (3_(le (ontrols tile length of the washing pro(ess. The (hart below will help you mat(h the
wash o_cle setting with your clothing.

COTTONSForheavyto lightlysoiledcottons,householdlinens,workandplayclothes.
REGULAR

EASYCARE Foreasycareandwrinkle-resistantitems.

KNITS Speciallydesignedfornormallysoiledknits.

DELICATESForlingerieanddelicatefabricswith lightto normalsoil.

EXTRAHEAVY/ Forheavilysoiledandheavy-dutyfabrics.Thiscycleprovidesa longeragitation.
HEAVY

PREWASHForheavilysoiledclothesor forclotheswitha carelabelthat recommendsprewashingbeforewearing.

AUTOSOAK/ Forheavilysoiledclothes.Beginswitha briefagitation,soaksfora specifiedperiodof time,thenmoves
EXTRACLEANINGthroughtherestof the cycleautomatically.
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About washer features, NOTE: Not all features are available on all washer models.

Liquid Bleach Dispenser (on some models)

The dispenser dilutes liquid chlorine bleach beli)re it reaches into your wash load.

[-_ Check clothing care labels ti)r special insmacdons.

[] Measure liquid bleach careflflly, ti)lh)_dng insu_ucfions on the bottle.

• Never pour undiluted liquid chlorine bleach directly onto clothes or into the wash baskeL

• Do not pour powdered bleach into bleach dispense_

[-_ Betbre st_uting the washer, pour measured amount of bleach (firectlv into bleach
dispenser. Avoid splashing or over4illing dispenser. If you preter to use powdered

bleach, add it into the wash basket with y{)ur detergent.

• Do not mix chlorine bleach with ammonia or acids such as vinegar and/or rust remove_ Mixing

can produce a toxic gas which may cause death.

OFFGET

Extra Rinse (on some models)

When you use extra detergent or bleach

to clean heavily soiled clothes, y_)u may
want to use the ExUa Rinse option. This

option pr_Mdes a second deep cold rinse
in the COTTONS Q_cle. Turn the Extra
Rinse knob to SEE

Thewasher will pausefor a few minutes
before the ExtraRinseoption begins.

SensorWash

SensorWash (on some models)

The SensorWash senses the incoming water temperature and adjusts the fill water to obtain a

more precise temperature range for all three wash temperatures. You may select cold, warm

or hot. For example, in a Cold Wash selection, some wmm water may be added to reach a
temperature needed to better dissolve detergen/s. Often, detergents are not completely
dissolved in very cold water, especially in cooler climates.

NOTE:The SensorWash_fillnot a@_st tlle fill on WARM WASHunless the washer lid is
dosed. Be suretostartthe washerafterthe ridis closed.
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TheAgitator Cap or Fabric Softener Dispenser (depending on model)

Theagitatorcap fits into the top of the ['j] Add water to dispenser until it reaches
agitator. If it accidentally comes off, simply _ tile maximum fill line.
put it back on.

Thefabricsoftenerdispenserautomatically
releases liquid fabric softener at tile
proper time during the (),(le.

Donot stopthe washerduring the fkst spin.
Thiswill causethe dispenserto emptytoo soon.

Touse,follow thesesteps:

[-_ Make sure dispenser is securely
attached to agitator.

[_U se only liquid fabric softener. Pour
into dispenser, using amount
recommended on package.

Neverpour fabricsoftenerdirectlyonclothes.
/t maystain them.

Do not pour anything into the agitator if flTe
agitator cap or dispenser is removed.

Separate for cleaning.

Cleaning the Fabric Softener Dispenser (on some models)

Ff] Remove the dispenser from tile top of the agitator.

[_ Separate tile dispenser (up fiom tile (over by g_vlsping tile top and pushing down on
the inside of the cup with your fingers. Dispenser cup x_411pop flee fiom the cover.

t-j] To (lean the dispenser, soak both the dispenser (up and the dispenser (over in the
fi)llowing solution:

• 1Uggallon(3.8 liters)warmwater
• 1/4cup (60m/)heavyduty liquid detergent
• I cup(240m/)bleach

[_]If necessatT, loosen builch_p xdth a clean, soti (loth _dier soaking. Do not use a stiff
brush; you may roughen tile sudilce of the dispenser.

[] Rinse and reassemble dispenser, Place dispenser back on the agitator,



LoadiNg arid USIHg the washer, Always follow fabric manufacturer's care label when laundering.

SortingWashLoads
Colors Soil Fabric Lint

Whites Heavy Delicates Lint Producers

Lights Normal EasyCare Lint Collectors

Darks Light Sturdy Cottons

ProperUseof Detergent
Add detergent and slart the washer betore adding
clothes so that the detergent can work efleclively.
U sing too little or too much detergent isa common
cause of lmmd U problems.

You can use less detergent if you have soft water, a
smaller load, or a lightly soiled load.

Loadingthe Washer
Load dry items loosely, no higher than the top
row of holes in the washer rob. When loading wet
items make sure you set the load/water level high
enough to allow the items to move fleely. Water
level shouldjust cover the clothes. To add items
after washer has started, push in (ycle knob and
submerge additional items next to the agitator.
(lose the lid and pull Cycle knob out to restart.

• Do not wrap large items like sheets around the
agitator.

• Do not wash fabrics containing flammable
materials (waxes, cleaning fluids, etc.).

• Agitation will not start with the lid up.
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Careand Cleaningof the Washer
WashBasket:I,eave the lid open after washing to
allow moisture to evaporate. If you want to clean the
basket use a clean soil cloth dampened xdth liquid
detergent, then rinse. (Do not use hmsh or gritty
cleaners.)

FillHoses:Hoses connecting washer to faucet should
be replaced eveD_5 years.

LintFilter.The lint fiher is located under the agitator.
It is self cleaning and requires no maintenance.

Exterior: Immediately wipe offany spills. Wipe with
damp cloth. T_y not to hit su_fa(e with sharp obje(ts.

MovingandStorage:Askthe sevvice technidan to
rem()ve water flom (h;fin pump and hoses. Do not
store the washer where it will be exposed to the
weather. Call the GE Answer Cen/er', 800.626.2000
ti)r inii)rmation on how to keep the mb s/afionmy
when moving the washer.

LongVacations:Be sure water supply is shut offat
fhu(ets. Dr_fin all water flom hoses if weather will

be below fieezing.

FabricCareLabels
Below are rid)rio care label "symbols" that affect the clothing you xdll be laundering.

WASH LABELS

MachineU___
wash
cycle Hormo,p...........tPress/

wrinkle resistant

V7=
Gentle/ Do not wash Do not wring
delicate Hand wash

Water • • • • • •
temperature Hot W ..... CoN/cool

(50 C/120' F) (40'C/105 F) (30' C/85"F)

DRY LABELS

dry
Dry Normal Permanent Press/ Gentle/

wrinkle resistant delicate

Do not dry
Do not tumble dry (used with

do not wash)

Heat o_o_Q O
setting

High Medium Low No heat/air

instructions
Line dry/ Drip dry Dry flat

hang to dry

BLEACHLABELS

SymuOtS AnyNeaoh Only.......hlorine,leach Oonotbleach
(when needed) (when needed)

Pq
In the shade

/l



Beforeyoucall forservice...

_ roubleshooting -tips

Save time and money/.Review the charts on the following
pages first and you may not need to carl for service.

SENSORWASH PossibleCauses WhatToDo

SensorWashindicator Washer is NOT in awashflu • This is nomlal. I_ightonly illuminates during wash tills
light(onsomemodels) cycle or awarm rinse fill cycle and w;u'm rinse tills.
is not illuminated

SensorWashwash The washer is in a cold rinse cycle .Thisisnomlal. The SensorWashtbamreis designed not
temperatureis incorrect to activate during a (old rinse (Ttle so that the (oldest

water available isused.

(ReviewSensorWash All the water in the water heater • W:tit until the water in the water heater is heated to the
in the About washer has been used correct temperature.
featuressection)

WATER Possible Causes What ToDo

Toomany suds Type of detergent • S_dt(h to a lower sudsing detergent brand and tolh)w
instal( tions on package.

Verysoft water = T U less detergent.

Too much detergent. • Measure your detergent (areflflly. Use less soap if you
have soft water, a smaller load, or a lightly soiled load.

Water leaks Fill hoses or drain hose is * Make sure hose couuecdons are tight at timcets and make
hnproperly connected sure end of drain hose is correctly inserted in and secured

to &win tilt ility.

Household drahl may • Check household plumbing. You may need to call a
be clogged plumber.

Constant water pressure • Tighten hoses at the limcets and turn the water offafter
to the fill hoses at the each use.

water source * Check con(htion of the fill hoses; they mW need
repla( ement after 5 years.

Using too much detergent ° Use less detergent. Use less soap if you have soil water, a
iu washer smaller load, or a lightly soiled load.

Water temperature Control is not set properly * Che(k water temperature (onnol and a(!iust.
is incorrect

Water supplyis turned off * Turn both hot and (old Lintels fiflly on and make sure
or improperly connected hoses are connected to correct faucets.

Water valve screens are * Turn off the water source and remove the water connection
stopped up hoses flom the upper back of the washer. Use a brash or

toothpick to clean the screens in the machine. Reconnect
the hoses and mm the water ha& on.

House water heater is * Make sure house water heater is delivering water
not set properly at 120°F.-140°F.(48°C.-60°C.).

Water won'tdrain Drain hose is khlked or * Straighten drain hose and make sure washer is not sitting
improperly connected on it.

• Top of drain outlet should be less than 8 ft. above floor.
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OPERATION Possible Causes What To 0o

Washer pauses in cycle The washer normallypauses
between washing steps

Washer won't operate Washer is unplugged * Make sure (ord is plugged seolrely into a wor_ng outlet.

Water supplyls turned off * Turn both hot and (okl fau( ets fiflly on.

Controls are not set * Che(k (ont_ols and make sure Cy(le knob is pulled out

properly to 0Nposition.

Lid is open * Close lid and pull Cy(le knob out to 0Nposifion.

Circuit breaker/fuse is * Che(k house (ircuit breakers/filses. Repla( e filses or
tripped/blown reset breaker. Washer shoukl have separate outlet.

PERFORMANCE Possible Causes What ToBe

Clothes too wet Incorrect spin cycle * Make sure tile spin (_,( le sele( ted matches the load you
selected are washing. Some fabri( s will feel wetter when rinsed

with told water.

Colored spots Incorrect use of fabric * Che(k fifl)ri( softener pa(_ge fi)r inswu( tions and fblhnv
softener dire(fions for using dispenser.

• Pret_eat slaill and rewash.

Dye trm_sfer * Sort whites or lightly ( olored items fiom dark ( plots

Grayed oryellowed Not enough detergent * Use more detergent (espe(ially with larger loads).
clothes

Hard water * Use a water (onditioner like Calgon brand or install
a water soflenelL

Water is not hot enough * Make sure water heater is delivering water at
4 ° ' "(° '120°F.-140°F. ( 8 C.-61 C.).

Washer is overloaded * Select load size to match clodles load.

Detergent is not * Add detergent as wash basket fills with water before
dissolving you load cl()dles.

Dye trmlsfer * Sort (h)thes by ( plot. Ifffibri( label states wash separately,
unstable dyes may be indi(ated.

Lint orresidue on Clothes are air or line dried * If you do not dry your( lothes with a ( lothes (hTer, your
clothes ( lodles may retain more lint.

Incorrect sorting * Separate lint producers from lint collectors.

Washing too long * Wash small loads for a shorter time than larger loads.

Detergent not dissolving * Add detergent as wash basket fills with water befi)re you
load ( lodms.

• T U a liquid detergent.

• Use walillei walel [elllpelalllFe.

Overloading * Load clothes no higher than the top row of holes in the
was, h ei Jill).

• Make sure load size sele(tor mat( hes ( lothes load size.

Incorrect use of fabric softener * Che(k fifl)ri( softener pa(kage fi)r inswu( tions and fi)llow
dire(fions fi)r using dispenser.
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Beforeyou call forservice...

(con) PERFORMANCE Possible Causes What To 0o

Pilling Result of normal wear on * \.\qlile dlis is not ( aused by I he washer you (;Ill sl()w llle
poly-cotton blends and pilling pro(ess by washing garments inside out.
fuzzy fabrics

Snags, holes, tears, rips Pins, snaps, hooks, sharp • Fasten snaps, hooks, buttons, and zippers.
or excessive wear buttons, belt buckles,

zippers, and sharp objects " Remox e loose items like pins, obje(ts ill po(kets
left in pockets and sharp barons.

" Turn knits (whi(h snag easily) inside out.

Undiluted chlorine bleach * Check bleach package instructions fi)r proper amount.

= Nexer add undiluted bleach to wash or allow ( lothes
to come ill (:onta(t with undthlt ed blea(h.

Chemicals llke hair bleach * Rinse items that may haxe chemicals on diem before
or dye, permanent wave washing.
solution

Wrinkling Improper sorting * Avoid mi_ug hea_ T items (like work (lodles) whh
light items (like blouses).

• TI y a fhbri( sotlener.

Overloading or = Load your washer st) (:It)tiles ha'_e enough roocn
incorrect water level to move fleely.

Incorrect wash and * Match Cy(le sele(uon to tile type of_i_bri( you are
dry cycles washing (espe(ially for easy (are loads).

Repeated washing in " Wash ill warm or cold water.
water that is too hot

NOISE Possible Causes What To Be

Washer is noisy Washer is uneven * To level tlle fiom of tile _asher, adjust tile flont leveling
legs by rotating the indMdual leg ill tile proper direction
tbr up or down. To level ba(:k of washer, litl ba(:k of
me(blue 4" and set down.

Washer load is " Push tile Cy(le knob ill to stop tile washer, open tlle lid
unbalanced aud redistribme die load ex enly. Close tile lid aud restan.

Shipping rod is still assembled * To rerno., e shipping rod flom washer, pull yellow tag and
in unit attached rod fiom d_e bottom right hand side of washer.

) ,,,,.Washer is sitting too close * Iull washer away fl()m tile wall; about 4 is needed.
to wall (causes knocking
during cycle)

OTHER Possible Causes What To 0o

I.abels on the exterior Occasionallythe adhesive * Use a hair (hyer set at tile lowest heat setting, direcrng
of the washer will not used on the labels does tile air at tile label fi)r a short amount of time. This _x411

peel off cleanly not release clearly release tile adhesix e easily, wid_om damaging die surthce
()f the wa slier.

/4



GE Washer Warranty

_ II warranty service provided by our Factory Service Centers or an authorized Customer Care®
technician. For service, call 800-GE-CARES.

For The Period Of" We Will Replace:

One Year Any part of the washer which fifils due to a (|e_e( t in materials or workmanship. During this
From the date of the fu_ _n_-y_r w_rranty_ we _d_ a_so_r_ide_ fr_ _f c_arge_a_ _ab_r and in_h_me ser_i( e t _ re_ace

original purchase d_e de_edive par[.

Five Years The transmission,suspension red, spring assembly, washer lid and cover, if any should fifil due to a

From the date of the de_bct in materials or workmanship. During tiffs five-year limited warranty, you will be responsible
original purchase ii)r any labor or in-home se_ice _osts.

Ten Years The washer tub, if it should iifil due to a deiec[ in materials or worhnanship. During this
From the date of the ten-year Ibnited warranty, you _dll be responsible fi)r any lab()r or in-home self'it e ( osts.
original purchase

Twenty Yearn
From the date of the

original purchase

Thewasherbasket,if it should ihil &le to a deiect in materials or workmanship. During this
twenty-year limited warranty, you will be responsible ti)r any labor or in-home service costs.

What is Not Covered:

• Service trips to your home to teach you how to use

the product.

• Improper installation.

• Failure of the product if it is abused, misused, or used for
other than the intended purpose or used commercially.

• Replacement of house fuses or resetting of circuit
breakers.

• Damage to the product caused by accident, fire, floods or
acts of God.

• Incidental or consequential damage to personal property

caused by possible defects with this appliance.

Thiswarrantyis extendedto theowinal purchaserandanysucceedingownerforproductspurchasedforhomeusewithin theUSA.InAlaska,the
warrantyexcludesthecostofshippingorservicecallsto yourhome.

Somestatesdonotallow theexclusionor limitationof incidentalorconsequentialdamages.Thiswarrantygivesyouspecificlegalwhts, andyou
mayalsohaveotherrightswhichvaryfromstateto state.Toknowwhatyourlegalwhts are,consultyourlocalorstateconsumeraffairsofficeor
yourstate#AttorneyGeneral.

Warrantor:GeneralElectricCompany.Louisville,KY40225
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Service TelephoneNumbers.

GEAnswer Center_800.626.2000
The ( ;E Answer (_enteff _is open 24 hours a day, 7 days a week.

In-HomeRepairService800-GE-CARES(800-432-2737)
Expert (;E repair servi(e is only a phone (all away.

SpecialNeedsService800.626.2000
800-TDD-GEAC(800-833-#322)

GE offers, fiee ofcharge, a bro(hure to assist in planning a barrier-tiee kit(hen ti)r persons
with limited mobility.

ServiceContracts800-626-2224
Put( hase a (;E ser_4_ e _onUa_ t while your warranty is still in effect and you'll re( eive a

substantial discount. (iE Consumer Serxdce _dll still be there after your warranty expires.

PartsandAccessories800-626-2002

lncfividuals qualified to set_ice their ox_l_appliances can have p_uts or accessories sent directly
to thor homes (VISA, Master( md and Discover cmds are accepted).

Instructions contained in this manual cover procedures to be performed by any user. Other servicing
generally should be referred to qualified service personnel Caution mustbe exercised, since

improper servicing may cause unsafe operation.

ServiceSatisfaction
Ifyou are not satisfied xdth the service you receive flom GE:

First,contact the people who sex_@ed your applian( e.

Next, if you me still not pleased, x_3iteall the details-including your phone number-to:

Manager, Customer Relations
GE Appliances
Appliance Park
I,ouisville, KY 40225

Finally, if your problem is still not resolved, x_Tite:

Major A pplian_ e Consumer A_ tion Program
20 North Wa( ker 1)rive

Chi_ ago, IL 60606

_ Printed in Louisville, KY


