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We're gladyou purchaseda BISSELLBigGreen®multi-purposedeep
cleaner.Everythingwe know aboutfloor carewent intothe designand
constructionof this complete,high-techhomecleaningsystem.

YourBig Greenis well made,and we back it with a limitedtwo-year
warranty.We alsostandbehind it with a knowledgeable,dedicated
ConsumerServicesdepartment,so, shouldyoueverhavea problem,you'll
receivefast, considerateassistance.

My great-grandfatherinventedthe floor sweeperin 1876. Today,BISSELLis
a globalleaderin the design,manufacture,and serviceof high quality
homecareoroductslike yourBig Green.

Thanksagain,from all of us at BISSELL

Mark J. Bissell
Presidentand Chief ExecutiveOfficer
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ThisUser'sGuidehas beendesignedto help you get the
most satisfactionfrom your BBSELLBig Green.You'll find
assemblyandoperatinginstructions,safety precautionsand
pre-cleaningtips, as well as maintenanceand troubleshooting
instructions.Pleasereadthis Guidethoroughlybeforeassem-
blingyour BigGreencleaner.

Payparticularattention to the productdiagram,assembly
instructions,and part names.Locateand organEeall pars
beforeassembly.Familiarizeyourself with the partsand where
they fit. Followingthis User'sGuidewill greatlyenhanceyour
ability to get the most performancefrom your BBSELLBig
Greenfor manyyears.

Casters. Locate4 casters nside plasticpackagingin
collectiontank.Turntank unit upsidedown insertfour
castersandpush untiltheysnao ntoplace.

Bail, Placeballon raisedareaof recoverytank bottom.

NOTE:Ball may havean unusualcolordue to
recycled highdensity polyethylene(NBPE)used
in its manufacture.

Ball

Bail Cage.Positionballcageoverbali andpresscage
firmlyonto raisedarea.

MotorFilter. Locatemotorfilter andinsert it into cavity
onthe undersideof the top powerunit

TankUnit. Flipcarryinghandledownoverfilling cavity
ontank unit.

TopPower Unit,Placetop powerunit ontank unit.
Twisttop power unit until it dropsinto placeon
tank unit.Flip up carrying handleto lock units.

AluminumWands. Fit bottomwand sectionintotop
aluminumwand section.Latchout,onclODSthroughhole
to locksectionstogether.

NOTE:Wands are identical and interchangeable.
Buttons must be on upperend of wands for
properassembly. Aluminumwands fit together
snugly.

FloorNozzle. Fit floor nozzleoverbottomwandand
lockwith latchbutton.

TankUnit

Motor_
Filter

To_ Power Unit

Grip/TriggerUnit.Fit grip/triggerun_ mo _ouwand
lockwith latchbutton.
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WandSolution Tube.Connectwand SOlUttontube
to spraytip on floor nozzleano to cao valveon
grip/triggerunit

_ mall Wand Clips.Securetuoe [o wano wt_ntwo small

wandclips.

Vacuum FlexHose. Connectvacuumflexhoseto

grip/triggerunitandlockwith latchbuttons.Insertvacuum
flexhoseinto inletontop powerunit andlock _ place.

Hosewith ThreadedConnectors.Attach hosewith
threadedconnectorsto threadedoutleton grip/[rigger
unit.Fingertightenonly.Presshoseinto moldedslot
unoergrip/triggerunit.Attachotne[endto threaded
outletonpowerunit. Fingertightenonly.

VacuumFlexHoseClips. Holdvacuumflex noseano
! hosewith threadedconnectorstogether.Snapthree

largevacuumflex hoseclips in placeat three clip bands
onflex hose.

Wand Solution Tube

Vacuum Flex Hose

Hose with Threaded Connecl

I__-- Grip/Trigger

ICap "¢_

%S

Tank Siphon Tube.Pulluptank siphontube nex[_o
filling cavityontank unit. insert firmly intoopeningon
powerunit.

Assemblyis now complete.
Makesure the power and
tank units are properly aligned
and locked with the carrying
handle before pulling up
siphon tube assembly and
inserting it into power unit,

Seeindividualsectionsfor properusageof all accessories

__Bare Floor Attachment

For Dry Vacuuming

Dusting Brush

/_y Floor Nozzle

Dry Filter Bag_

Small Vacuum Nozzle CreviceAttachment
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Vacuumcarpet (seepage10, HOWTO DRYVACUUM,.

Decidewhereto begin andena your.o_).Cleanin
3' X 4' sections,startingin areasfarthest fromexit. Plan
to leavea pathopento emptyCOlleCtiontank ana
replenishfilling cavity.

Carpetingwill dry in twoto four nours,aependingon
carpetstyleandair circulation_ room.A floor fan
speedsdrying.

Planactivitiesto givecarpett_meto dry.

Replacefurnitureon damocaroetingby placingwaxea
paperunderlegs untilfloor driescompletely.

Checkmanufacturer'stag beforecleaning "W" or"WS"
onthe tag meansyou can useyour BigGreen.If tag is
codedwith an "S" (withdiagonalstrike-through),or says
"DryCleanOnly,"do not proceed.

If manufacturer'stag is missingor not coded,checkwith
your furnituredealer.

If possible,check upholsterystuffing.Coloredstuffing
maybleedthroughfabricwhenwet.

The BigGreenis not recommenaeafor c_eaning
woodfloors.

UseonlyBissell®FloorCarecleaningsolutionon no-wax
floors.Neveruse Bissell®Carlet Cleaneror other carpet
cleanerson barefloors.

Sweepbeforestarting.

Removeold waxbeforecleaning.

Leaveanexit path.

Allow at least1/2 hourdryingt_me.
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Removedryfilter bagfrom bal cage.

O emoveconcentratemeasunngcup fromfilling cavityon

sideof tankunit.

Pourtwo gallonsof hot tap water(temoera_uresllould
not exceed120° F/48° C)into filling cavity un_ttlevel
reachesbottomof three verticallinesin tank unit.

Shakebottleof BISSELLCarpetCare.Fillmeasuringlid to
fill line(10 ounces).Emptymeasuringlid into filling cavity
andreplacemeasuringlid.

Plugpowercord into approvedgroundedoutlet.

Measuring

up

Remove Measuring Cup
From Filling Cavity

Pre-treathighlysoiledareas:Presson pump/spray
b switch,holdfloor nozzle4"- 6" abovesoiledcarpet,and

pull trigger to spraycleaningsolution.

Wait5-I0 minutes.Scrubtoughstainswith floor nozzle
P brush.

Turnon pump/sprayandvacuum/suctionswt_cnes.Place
i floor nozzledirec:tlyon carpetat arm's length.Pul trigger

to spraycleaningsolutionwhile pullingwand_owarayou.

Repeat,keepingfloor nozzlefirmlyagainstcarpet
I surface,Continueuntil nomoredirt can be removed.

Do not overwet.

Vacuum/suction switch

O eleasespraytrigger.Vacuumarea until no more

cleaningsolutioncan be removed.

Continueto cleanentirecaroet,working _3' x z[,sections.

0

O f the macn_neosessuction,slopssprayingand/or motor
noiserises in pitch,emptythe tank [seeWHENYOU'RE
DONE.page9]. Failureto emptytankwill damageunit.

If floor nozzles_oossprayingturn off DumbmmediatelyanecnecKcleaningsolu[_onrevel.Never run pumpdry.



Turnoff pump/sprayandvacuum/suctionsw_cnes.
Unplugfromoutlet.

Removetanksiphontube,flip aowncarryinghandlearia
lift top powerunitfrom tank un_.

Carrytank unitto a toiletor sink_oempty.Withcarrying
handlein onehand,placeother nano'_ grippingslot
underfilling cavityontank unit.Lift andDour_Oempty.

Makesureballand ballcagearefirmly sea_eoon
raisedarea.Replacepowerun_and_OCKin placewith
carryhandle.

SeePUTTINGITAWAYon page12.

Disconnectwandsolutiontubeand aluminumwands
fromgrip/triggerunit.

MoistenO-ringat baseof cap valvewith soapywater.

Alignsmallareacleaningnozzlewith cap valveand
vacuumtube ongrip/triggerunit.

Presslatchbuttononvacuum_uDeandslide smallarea
cleaningnozzleon until latchbutton locksin place.

Checkmanufacturer'stag and/ortestfabric in an
inconspicuousplace.

Turnon vacuum/suctionand pump/spraysw_cnes.

Depresstrigger andpullsmallareacleaningnozzle
towardyou.

Releasetriggerand repeataction _Oex_rac_
excessmoisture.

Repeatuntil area is clean.

SeeWHENYOU'REDONE,aboveand PUTTINGITAWAY.
page12.

Vacuum/suction switch
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Attachbarefloor attacnmem_obottomof floor nozzle

with rubberandbrushstrips facingout.Alignfrontedges
andsnaptogether.

Fill measuringlid twice with BissellFloorCareandempty
intofilling cavity.

Pourtwo gallonsof hottap water into filling cavity.
) Waterlevelshouldreachthe bottomof threevertical

lines in tank unit.

Turnvacuum/suctionand pump/sprayswitcheson.

Depresstriggerand pull floor nozzletowardyou.

Releasetriggerandrepeatactionto extractexcessmoisture.

Vacuul Jsuction switch _!i_,_._ur

Nozzle

__are Floor
_ Attachment

Pump/spray

Disconnectbarefloor attachment.Turnoff maclline,hold
I floor nozzleawayfromyou,pushbarefloortool off with

thumbs.

SeeWHENYOU'REDONE,page9 and PUTTINGITAWAY,
page12.

Makesure tankunit is dry beforeproceeding.

Checkmotor filter.Cleanif necessary.

Pulldry filter bagoverballcage,ca[changedgeof bag
overlip at bottomof cage.

Placebail on raisedareaa[ bottomof tank _n_t

Positionbal cage overballano oressfirmlyon[o
raisedarea.

Remove_wosmallaluminumwanocl os anofloor nozzle
fromwano.
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Attachone of four dry vacuuminotools.

O Inserttank sipllontube in tank unit.

Turnonvacuum/suctionswitch.Vacuumas usual.

_ Emptycollectiontank wllen it is half full.

SeePUTTINGITAWAY,page12

Vacuum/suction switch

h

O Removedry filter bagfrom ballcage.

Placeballon raisedareaon bottomof tank unit.

Positionballcageover ballandpressfirmly onto
raisedarea.

Inserttank sipl_ontube in tank unit.

Attacl_barefloor tool to floor nozzle.

Turnonvacuum/suctionswitch.Donot turn on pump/sprayswitch
or pumpdamagemayoccur.

PlaceBig Greenin a dry areaof the floor.

Vacuum/suction switch

_J

Vacuumas usual.

If the machinelosessuctionand!or motorno_serises _ 9_cn.empty
the tank [seeWHENYOU'REDONE].Failure_oemp_/_anKw_
damageunit.

SeeWHENYOU'REDONE,page9 ana PUTTINGITAWAY.page2.
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Rinsefilling cavitywitn aeanwa_er.Leaveabout1/2
gallonof cleanwater in filling caw_y.

Holdfloor nozzleoverbucketor sink.

O urn onpump/sprayswitch,pull trigger for 30 seconos,

andemptypowerunit.

Emptyfilling cavityof excesswater.

[ter

Drainsolutionhoses.

Emptyand rinsecollectiontank.

R nseanddry collectiontank.ball cage.ball.wanos
andtools.

Removetanksiphontube from openingon powerunit.

O emovefilter from endof tank siphontube,cleanfilter

underrunningwater,then replacefilter in endof tanksiphontube.

Replacetank siphontube m openingin powerunit.

Werecommendthat youair dry beforeclosingunit

for storage.

Removemeter filter from top power Jn_anonnse with
water.Squeezeto removewater,then airdry before
reinstalling.Cleanaftereachvacuuming.

Removedry filter bag from Dal cage.Shake_oremove
surfacedirt.Rinsebagoy hand_ warmwater.Air dry
beforereinstalling.

@



Weakor nosuction/ motorsuddenlyruns louder/ motor runs hot.
PossibleCauses Remedies
O Vacuumis notoperating

O Collectiontank unit is full
O Air leak

O Checkelectricalplug
Vacuum/switchon?
CallBISSELLConsumerServices(seepage15)

O Emptycollectiontank

O Checkallvacuumconnections
Secureall latchbuttons

O Dirtyfilter(s)

O Powerunitimproperlyattached

O Kink/blockagein hoses/tubes

O SeePUTTINGITAWAY,AfterDryVacuuming,
Steps1-2 (seepage12)

O Repositiontop powerunit ontank unit
Carryinghandlein placeto locktankunit and
top powerunit?

O Straightenhoses/tubes
Checkaluminumwands/vacuumflex
hose/solutionhoseandtubefor obstructions

Reducedsprayor nospray/ Leakingconnections.
PossibleCauses Remedies
O Tanksiphontubefilter clogged
O Fillingcavityempty

O Spraytip clogged

O Tanksiphontube/Solutionhose/
Wandsolutiontube kinked/disconnected

Q SeePUTTINGITAWAYSteps9-11 (seepage12)
O Refillfilling cavity

O SeePUFFINGITAWAYStep8 (seepage12)

O Tightenlooseconnections
Relaxkinksin solutiontubes/hoses

O Pumpis not operating

O Connectionsnottight

O Checkelectricalplug
Pump/sprayswitchon?
CallBISSELLConsumerServices( seepage15)

O Fingertightenall connections
(donot usepliersor othertools)

A WARNING:
To reduce the risk
of fire, electric
shock or injury
unplug from outlet
beforeservicing.
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item Part No. PartName
1 210-4706 Vacuumflex hose

2 555-9129

3 555-9013

4 216-4181

5 210-1188

6 010-9156

7 010-6055

Largevacuumflex hoseclips (3t
Hosewith threadedconnectors

Grip/triggerunit

Dustingbrush
Creviceattachment

Smallvacuumnozzle

8 213-9152 Drainclean-outattachment

9 203-1659 Capvalveassembl_
10 555-9008 Wandsolutiontube

11 555-6502 Smallwand clips (2)
12 215-9151 Smallnozzle

13 555-9044 Aluminumwands
(2. interchangeable)

14 603-2920 Top powerunit
15 017-3533 Motor filter

16 213-3537 Filterbag

17 213-1526 Ballcage

18 213-3004 Measuringcup
19 213-0329 Ball

20

21

22

23

215-9075 Tankunit (includesfilling
cavity,collectiontank. andhandle

214-1523 Wallstoragerackwith screws(optionalon
/optionalonsome models

555-9011 Tanksiphontube
555-9036 Tanksiphontube filter

24 210-2283 Caster(individual/

25 210-4740 Dryfloor nozzle

26 215-6150 Spraytip
27 555-9005 Floornozzle

28 555-9003 Floornozzlebrush

29 213-0471 Barefloor attachment
21

2
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23
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Forinformationaboutrepairsor replacementparts,or
questionsaboutyour warranty,call:
BISSELLConsumerServices
1-800-237-7691
Monday- Friday 8 a.m.- 10 p.m ET
Saturday 9 a.m.- 8 p m ET

Or write:
BISSELLHomecare,Inc.
PO Box3606
GrandRapids,MI 49501
ATTN: ConsumerServices

Orvisitthe BISSELLwebsite- www.bissell.com

Wllen contactingBISSELL,havemodelnumberof unit available.

Pleaserecordyour ModelNumber:

PleaserecordyourPurchaseDate:

NOTE:Please keepyour original sales receipt, it is your warranty.

Youmaypurchasereplacementpartsfromyour retailer,byusingthe order
form inthis User'sGuide,bycallingBISSELLConsumerServicesor by
visitingourwebsite.Tolocatea retailernearyou,or to placean orderusing
Visa,MasterCard,DiscoverorAmericanExpress.call

BISSELLConsumer Services
1-800-237-7691
Monday- Friday 8 a.m. 10 p.m. ET
Saturday 9 a.m.- 8 p.m. ET
Or visit our Website - www.bissell.com

@



This warranty givesyou specific legal rights, and you may also have other rights which
mayvary from state to state. If you need additional instruction regardingthis warranty
or have questions regardingwhat it may cover,please contact BISSELLConsumer
Services by E-mail, telephone or regular mail as described below.

LimitedTwo Year Warranty
Subject to the *EXCEPTIONSAND EXCLUSIONSidentified below,upon receipt of the
product BISSELLHomecare, Inc. will repair or replace (with new or remanufactured
components or products),at BISSELL'soption, free of charge from the date of
purchaseby the original purchaser,for two years any defectiveor malfunctioning part.

See information below on "If your BISSELLproduct should require service".

Thiswarrantyappliesto productusedfor personal,andnot commercialor rentalservice.This
warran_ doesnotapplyto fansor routinemaintenancecomponentssuchas filters,belts,or
brushes.Damageor malfunctioncausedby negligence,abuse,neglect,unauthorizedrepair,or
anyother usenot in accordancewith the User'sGuideis notcovered.

If your BISSELLproductshould require service:
Call BISSELLConsumer Servicesat the number below or visit the BISSELLwebsite -
v_t_v,bisseli.com to locate a BISSELLAuthorizedService Center in your area. If there
are no authorized BISSELLService Centers in vour area, select the "CustomerService"
tab, and follow the instructions for contacting us via email. A BISSELLRepresentative
will issueyou a ReturnAuthorization Numberand a pre-paid mailing label to return the
unit to BISSELLfor warranty repair.
The machine should be _eturnedwith a photocopy of your proof of purchase. (Your
dated sales receipt isyour proof of date of purchase in the event of a warranty claim -
do not send original.)
Ifyou need information about repa=rsor replacement parts, or if you have questions
about your warranty, select the "Customer Service" tab on our website and follow the
instructions for contacting us by e-mail.
Orcall:

BISSELLConsumer Services
1-800-237-7691
Monday- Friday8 a.m.- 9 p.m. EST
Saturday 9 a.m.- 5 p.m..EST
Or write:
BISSELLHOMECARE,INC.
POBox 3606
Grand RapidsM149501
ATTN:Consumer Services

31SSELLHOMECARE.INC.IS _]OTLABE FORNCIDENTALORCONSEQUENTIALDAMAGESOFANYNATURE

ASSOCIATEDWITHTHEUSEOFTHISPRODUCT.BISSELUSLIABILITYWILLNOTEXCEEDTHEPURCHASE
PRICEOFTHEPRODUCT.

Somestates do notallOW the exc JSlOn or ilrnltatlon of lcldenta or consequentialdamages,so the
above ilmltatlorl or exclusion may not aDDIV Io OL

*EXCEPTIONSANDEXCLUSIONSFROMTHETERM_OFTHELIMITEDWARRANTY

THISWARRANTYSEXCLUSIVEAND N LIEUOFANY DTHERWARRANTIESEITHERORAL

ORWRITTEN.ANY MPLIEDWARRANTIESWHICHMAYARISEB OPERATIONOFLAW,
NCLUDINGTHEMPLIEDWARRANTIESOFMERCHANTABILITYANDFITNESSFORA

DARTCULARPURPOSEARELIMITEDTOTHETWOYEARDURATIONFROMTHEDATEOF
PURCHASEA,< DESCRIBEDABOVE

@2003 BISSELLHomecare,Inc

GrandRapids,Michigan
All rightsreserved,Printedin USA
PartNumber010-5859

Rev7/03

Visitourwebsiteat:
Somesta_esdo no_allow _nl_a_lonsor now longan repliedwarrant_ as_s,sothe above limitation
_na no_aDDIV_0 /ou, www,bissell,com


