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IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

WARNING!
Foryoursafety,the informationin thismanual mustbe followed to minimize the risk of fire
or explosion,electric shock,or to prevent propertydamage, personal injury,or death.

%

WATERHEATERSAFETY
Under certain conditions hydrogen gas may be produced in a water heater that has not been
used for two weeks or more. HYDROGEN GAS IS EXPLOSIVE.

If the hot water has not been used for two weeks or more, prevent the possibility of danmge or

ii_jury by turning on all hot water fimcets and allow them to xun fin" several minutes. Do this
before using anv electrical appliance whM/is connected to tile hot water system. This simple
procedure will allow any built-up hydrogen gas to escape. Since tile gas is flammable, do not

smoke or use an open flame or appliance during this process.

Use this appliance only for its intended purpose as described in this Owner's Manual.

PROPERINSTALLATIONAND MAINTENANCE
This dishwasher must be properly installed and located in accordance with the Installation
Instructions before it is used. If you did not receive an Installation Instructions sheet with
your dishwasher, you can receive one by visiting our website at GEAppliances.cem.

• Connect to a grounded metal, pemmnent

wiring system; or run an equipment-grounding
conductor with tile circuit conductoi_ and

connect to tile equipment-grounding mmfinal

or lead of tile appliance.

• hnproper com_ection of the equipment-
gro/mding conductor can result in a risk of
electric shock. Check with a qualified electrician
or se_Mce representative if you are in doubt
whether the appliance is propedy gro/mded.

• Use supply conductors rated at least 75°C
(167°F).

• Dispose of discarded appliances and shipping
or I_acking, material properl,_.

• Do not attempt to repair or replace any part

of yore" dishwasher mfless it is specifically
recommended in this manual. M] other

servicing should be referred to a qualified
technician,

• To minimize tile possibili_' of electric shock,
disconnect this appliance fl'om the power
supply befin'e attempting anv maintenance.
NOTE."Turning tile dishwasher off does not
disconnect the appliance ti'om the power
supply. _,\'e recommend having a qualNed
technician service your appliance.

WARNING!
DONOT...

• Do not tamper xftl/ controls.

• Do not abtlse, sit on, oY stand on tile door or

dish rack of tile dishwasher:

• Do not discard a dishwasher without fi_t

removing the door ot the washing compartment,

• Do not store or use Colnbustible inatelJals,

gasoline or other flammable vapm_ and liquids

in tile ;icinitv of this or any other appliance.

• Do not allow children to pla) aro/md dishwasher
when oi)ening, or closim,_ door due to tile
possibility, of small finge_, being, I)inched in door.

• Do not allow children to play x6th, on or aromM

this appliance or any discarded appliance.
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A WARNING!RISK OFCHILDENTRAPMENT
PROPERDISPOSALOFTHEDISHWASHER

Junked or abandoned dishwashers are
dangerous...even if they will sit for "just a few

days." If vou are getting rid of vour old
dishwasher, please follow the instructions below

to help prevent accidents.

Before You Throw Away Your Old Dishwasher:

• Take off tile door of tile washing
COll/partlllent or YelllOVe tile door latch

keeper (as shown).

Door latch keeper

WHENUSINGYOURDISHWASHER
• Use only powder; tabs, liquid detergents

or rinse agents recommended for use in a

dishwasher and kee I) them Otlt of tile reach
of children. Cascade':, Cascade Complete':

and Electrasol <':Automatic Dishwashing
Detergents, andJet-D_T _ rinse agent have

been approved t0r use in all GE dishwashers.

• i,ocate sharp items so that thev are not likely

to damage the door seal.

• i,oad sharp knives with the handles up to

reduce tile risk of cut-type injm'ies.

• Do not wash plastic items mfless marked

dishwasher-safe or tile equivalent. For
plastic items not so marked, check tile
Ilia n tl[;I cttlI'e I"S i'ecoil/ill e ndatio ns.

• Non-Dishware Items: Do not wash items such

as electronic air cleaner filtet_, fiu'nace filters

and paint brushes in vain" dishwasher.

Damage to dishwasher and discoloration

or staining of dishwasher may result.

• Do not touch the heating element dm'ing or

immediately atter use.

• Do not operate yam" dishwasher tmless all
enclosm'e panels are properly in place.

• Close supervision is necessary if this

appliance is used by or near children.

• I,oad light, plastic items so they will not

become dislodged and drop to the bottom
of tile dishwasher--they might cam e into

contact with tile heating element and be
damaged.

READAND FOLLOWTHISSAFETYINFORMATIONCAREFULLY.
SAVETHESEINSTRUCTIONS



Aboutthe dishwashercontrolpanel

You can locate your model number on the tub wall just inside the door. Throughout this manual, features
and appearance may vary from your model.

Model Series EDW3000

STATUS

| SENSING

| WASHING

0 RINSING

| DRYING

| SANITIZES

LOAD SELECTIONS OPTIONS
CLEAN

C/eanSensor I

['1['11' I['1I']['1['1t' I[' @SANI POTS CHINA SPEED RINSE POWER SPEED LOCK
WASH & PANS NORMAL CRYSTAL WASH ONLY PRESOAK DRY (2TIMES)

Model Series GSD5500

STATUS

| SENSING

| WASHING

| RINSING

| DRYING

| SANITIZES

LOAD SELECTIONS OPTIONS
CLEAN

CleanSensor |

['l['ll']['SANI POTS CHINA LOCK DELAY
WASH & PANS NORMAL CRYSTAL (2TIMES) START

Model Series GSD5400, GSD5600, GSD5700

STATUS

0 SENSING

| WASHING

| RINSING

| DRYING

| SANITIZES

LOAD SELECTIONS OPTIONS
CLEAN

CleanSensor 0

['l['ll']['SANI POTS CHINA LOCK DELAY
WASH & PANS NORMAL CRYSTAL (2TIMES) START

Model Series GSD5800

STATUS

II SENSING

I WASHING

II RINSING

I DRYING

I SANITIZES

LOAD SELECTIONS OPTIONS
CLEAN

CleanSensor i

['I[']['H'II']['I['I['][SANI POTS CHINA LIGHT RINSE POWER HEATED LOCK
WASH & PANS NORMAL CRYSTAL WASH ONLY PRESOAK DRY (2TIMES)

Model Series GSD5900

STATUS

| SENSING

I WASHING

| RINSING

I DRYING

| SANITIZES

LOAD SELECTIONS OPTIONS
CLEAN

CleanSensor II

I I I i I I l I i

__ NOR________SANI POTS NORNAL CHINA SPEED RINSE POWER SPEED (2LOCKTIMES)
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Cycle Chart

Model

EDW3000,
GSD5400,
GSD5500,
GSD5600,
GSD5700,
GSD5800,
GSD5900

Cycle

SaniWash
Pots & Pans

Heavy
Medium
Light

Normal Wash
Heavy
Medium
Light

SpeedWash/Light Wash
ChinaCrystal
Rinse Only

Water Usage (gal.) Cycle "nine(rain.)

8.5 56 101

11.5
9.9
8.2

9.9
8.2
6.6
8.3
6.6
1.6

70_5
65
61

70
62
56
39
34
5
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ControlSettings

TheStatus
TheStatus display tells you what ishappening while the dishwasher is in operation and also any malfunctions if they occur (seepage 6),
Thelights will come ONindicating the sequence of operation the dishwasher is in,

SENSING DisplayedduringperiodsusingCleanSensortechnologyto measuretheamountofsoilin theloadanddecideif anotherprewashisneeded.
TheSENSINGlightisdisplayedonlyduringNORMALandPOTS& PANScycles.

WASHING Displayedduringprewashandmainwashperiods.

RINSING Displayedduringrinseperiods.

DRYING DisplayedduringSPEEDDRYING/HEATEDDRYING.

SANITIZED Displayedwhencyclehasmetsanitizationconditions.LightremainsONuntildoorisopened.

POTS& PANS

NORMAL

SPEEDWASH/
LIGHTWASH

CHINACRYSTAL Forlightlysoiledcbinaandcrystal.

RINSEONLY Forrinsingpartial leadsthat will bewashedlateEDo not usedetargen£

0 Load Selections
Thelight above the selected pad will be ONto indicate which LOADSELECTIONhas beenselected,

SANIWASH Thiscycleraisesthewatertemperatureinthe finalrinseto sanitizeyourdishware.Thecyclelengthwill varydependingonthetemperature
of yourinletwater

NOTE:TheSaniWashcycleismonitoredfor sanitizationrequirements.If thecycleis interruptedduringorafterthe mainwashportionor
if the incomingwatertemperatureissolowthatadequatewaterheatingcannotbeachieved,the sanitizingconditionswill notbemet.
Inthesecases,thesanitizedlightwill not illuminateat the endof the o/cle.

NOTE:Onlythe SaniWashcyclehasbeendesignatedto meetthe requirementsof NSF184forsoilremovalandsanitizationefficiency.
Certifiedresidentialdishwashersarenotintendedfor licensedfoodestablishments.

Forheavilysoileddishesorcookwarewithdried-onorbaked-onsoils.Everydaydishesmaybe included.Thiscyclewill notremove
burned-onfoods.

Forloadsof everydaydishes,glassesandcookwarewith mediumsoils.NOTE:Manydisheshavelightersoilthan normal.Choosinga
cycleotherthan NORMALwill saveenergyandwater.

Fordisheswith lightsoils.

0 Options
Thelight above the selected pad will be ONto indicate which OPTIONhas been selected,

POWER Forusewith heavilysoiledand/ordried-on,baked-onsoils.ThisoptionMUSTbe selectedPRIORtostartingtile cycle.
PRESOAK Thisoptionadds 16minutesto the cycle time.

SPEEDDRY/ Shuts_thedryingheat_pti_n.Dishesairdrynatura_yandenergyis_aved.Y_ucanpr_pthed_r_penaftertheCLEAN_ight
HEATEDDRY illuminates.

OFF

SPEEDDRY/ Turnsthe heateronfor fastdrying.Thiscyclewill extendthe timeto yourwashcycleby23 reinutasfor the NORMALcycleand
HEATEDDRY 30 minutesfor the SAM WASHcycie.NOTE:Cannotbe selectedwith RINSEONLYcycle

ON

LOCK WhentheLOCKpadistouchedtwicewithin3seconds,allpadsbecomeinoperative.Yoecaa/ockthecootro/etopreverltanyselectioae
frombeingmadeOryoucarllocktile controlsafteryeahavestartedacycleorselectedDELAYSTARTsotile cycleorDELAYSTART
isnotinterrupted

Childrencannot accidentally start dishwasher by touching pads with this option selected.

Tounlockthe dishwasherafter it hasbeenlocked,toucll theLOCKpadtwice within 3 seconds.The lightabovethe LOCKpad
will turnoff.

DELAYSTART Youcandelaytile start ofa washcycleforupto 8 hours.Pressthe DELAYSTARTpadto choosetile numberof hoursyouwant to
delaythe startofthe cycle.Themachinewill countdownandstartautomaticallyat the correcttime.Pressingthe START/RESET
buttonwill cancel the DELAYSTARTselection.NOTE:If youforgetto latchtile door,a remindersignalwill beepuntilyoudoso.

RESET Tochangea cycleafter washingstarts,touchthe START/RESETpadto cancelthe cycle.After water ispumpedoutandthe motor
stops,youcarl reprogramandrestartthe dishwasheEThiswill takeapproximately90seconds.

Start
Clos_ and latch the dool_ Tou(h Ihe START/RESETpadto begin tim (v(l_. Wal(r till b(gins, and approximately 40 se(on(ls later
the ',;_sh attion begins.

NOTE..'The dishw;isher remember,, your last cycle so you don't have to rcprogram each time. When the dishwasher is loade(l an(l
the door lalch is in the locked position, the control panel lights will be ON and display the last setting;,, you selected.

If you don't wmm to change any of the settings, simply touch th(_ START/RESETpadto begin the cy,.le.

Also, ifa l)ox_ert,_ilur( oc(:u£_,NORMALand SPEEDDRY/HEATEDORYwill automati(ally b( l)rogralnm(d. Mak( any new s(l(clions
m_d touch the START/RESETp;_dto begin the ()'(It.

0 Clean
This light is illumin_m*d ',_,[l(_n_1',_,_lshcy,.l(_is complct,.*. The light ',,.illstay 0Nuntil th,.*(loor is opcm'd. 5



Flashingdisplaylights.

StatusLights WhatIt Means What ToDo

i STATUS
_ _rNS_NG CLEANSENSOR Error If the sensing light doesn't (once on during the fix_t part ot the NORMAL or

| WAS.,NO POTS& PANS c) cles, the CLEANSENSOR is not working. Call fi)r ser'dce. The

I R,NS_NG dishwasher will continue to work without the CLEANSENSOR
| DRYING

I SANmZED NOTE: This light will NOT stay on the entire cx cle.

STATUS START/RESETpad _Mlow up to 90 seconds fiw the dishwasher to drain and reset befiwe selecting
_ SENSING

_ASH,NG has been pressed a new cycle.
| ,,NS,NG
| DRYING

| SANITIZED

STATUS Control Error Press fl_e START/RESETpadto turn off the beepex: Turn off power ;it fl_e circtfit

! SENSING breaker for 10 seconds, then restore i)owe_: If the rinsing light continues to
_ WASHING

_:_NStNG flash, then (';Ill for serxice.
• DRYING

I SANITIZED

PLUS A
BEEPING

SOUND

STATUS

I SENSING

I WASHING

_ RINSING

i SANITIZED

PL US A
BEEPING

SOUND

Control or Sequence

Switch Error
Press the START/RESETpadto mrn off the beeper and the dishwasher will

attempt to reset. Then resta_ the wash cycle. If this error continues call

fi)r service.

Usingthe dishwasher.

Checkthe Water Temperature
The entering water must be ;it least 120 °F and

not more than 150°F fiw effective cleaning and to

prevent dish damage. Check the water temperattH'e

with a candy or meat thermometer: TtH'n on the

hot water Ihucet nearest the dishwasher; place

the thet)nometer in a glass and let the water rtm

contintlouslv into the glass tmtil the temperattu'e

stops rising.

UseJet-Dry RinseAgent
Jet-Dry _ rinse agent, removes spots and prevents new fihn btfildt/l ) on votu" dishes ,glasses

flatware, cookware and plastic.

Filling the Dispenser
Fill the rinse agent dispenser tmtil it reaches the bottom

of lip inside the opening. Replace cap.

To check if rinse agent is needed, press the clear center

of the fill cap 2 or 3 times. If rinse agent fills the center

of the cap, you have enough.

A full dispensershould last about one month.

ff rinse agent spills, wipe up the excess.
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UsingtheDishwasherDoor

Tile door must be closed and locked into place to select a LOAD SELECTIONor an OPTION.

It the door is opened during a cycle and left open, the dishwasher will beep once every minute until the
'_* door is closed and latched ii{to place.

ProperUseof Detergent

Use only detergent specifically made tot use in
dishwashers. Cascade:, Cascade': Comi)lete and

ElectmsoP _Automatic Dishwashing Detergents have
been apI)roved fin" use in all GE distm_Mlers. Keep

your detergent fl'esh and (h'_: Don't put powder
detergent into the dispenser until you're ready to
_st_ dishes.

The amount of detergent to use depends on

whether your water is hard or soft. With hard water;
you need extra detergent. _&]th soti water; you

need less detergent.

Promct your dishes and dishwasher by contacting

your water department and asking how hard umr
wamr is. Twelve or more grains is extremely hard
wam_: A water softener is recommended. _4'ithout

it, lime can build up in the water \:five, which could
stick while open and cause flooding. Too nluch
detergent with sott _ter can cause a pemmnent

doucfiness (ff glassware, called etching.

You'll find two detergent dispensers on the inside

door (ff your dishwasher: All wash cycles-except
RINSE ONLY-require detergent in the main cup.

_\hsh cycles with two _z_shes will also rise the
open cup. _\%en using automatic dishwashing

detergent robs, simply place one mb in the main
cup and close.

Open cup_

NOTE'. To open detergent cup atier it has been

closed, unlatch the do(n: Press the START/RESET
pad three times within two seconds and the

detergent cup will release. A snapping sound
may be heard.

DONOT USEHANDDISH DETERGENT

m
m

NOTE: Using a detergent that is not specifically

designed ti)r dishwashers will cause the
dishwasher to fill with suds. Dm'ing operation,

these suds will spill out of the dishwasher vents,
covering the kitchen floor and making the
floor wet.

Because so many detergent containers look

alike, store the dishwasher detergent in a
separate space from all other cleaners. Show

anyone who may use the dishwasher the correct
detergent and where it is stored.

While there will be no lasting damage to the

dishwasher; yore" dishes will not get clean using

a dishwashing detergent that is not tin'mulated
to work with dishwashers.

Forget toAdd a Dish?

A fi)rgotten dish can be added am time befiwe the
main wash.

Push the door latch to the left.

Once the water cahns, open the do(n: Steam
'_ :_ina_ iJse out of the dishwasher:

Close the door and push the latch to the flu"
iJght.
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Loadingthe dishwasher racks.
For best dishwashing results, follow these loading guidelines. Features and appearance of racks and silverware baskets

may vary from your model

Upper Rack

Although the upper rack is for glasses, cups and saucers, pots and pans can
be placed in this rack fin" eiI'ective cleaning. Cups and glasses fit best along

the sides. This is also a secm'e place for dishwashe_safe plastics.

The cup shelf (on some models) may be placed in the up or down position
to add flexibility.

The ui)per rack is good fl)r all kinds of odd-shaped utensils. Saucepans,

mixing bowls and other items should be placed tace down.

Secure larger dishwasher-safe plastics over two fingers when possible.

Make sure small plastic items are secure so they can't fall onto the heater

Be sure that items do not protrude through the bottom of the rack and block rotation of the
middle spray arm. Thiscould result in poor wash performance for items in the upper rack.

Check to make sure that tall items will not block rotation of the top wash arm.

The Wash Tower

Keep the center area clear in the lower rack.

The wash tower rises through the center of the lower rack dm'ing the
wash and rinse portions of the cycle. The wash tower shoots water into the

mid-level wash am_ located trader the ui)per rack. Blocking the wash tower
cotfld restflt in poor wash peril)finance for items in tile ui)per rack.

Don't block or load tall things next to the Wash Tower

Lower Rack

When loading the lower rack, do not load large platters or trays in the front right corner
Theymay prevent detergent from circu/at/bg during the wash cycle.

Tile lower rack is best used fin" plates, saucers and cookware. I,arge items

such as broiler pans and racks should go along tile right-hand side. i,oad
platters, pots and bowls along tile sides, in corners or in tile back. Tile soiled

side of items shotfld face the center of the rack. If necessatT; oversized
glasses and mugs can be placed in tile lower rack to maximize loading
flexibility.

Also, be careflfl not to let a portion of an item such as a pot or dish handle

extend through the bottom rack. This could block the wash arm and res/flt

in poor W_lsh l)eI'J[OI'IIl_lIlCe,

Fold-down fingers (on some models) provide flexibili W for extra-large and

hard-to-fit items. Tile fingers may be left in tile up position or fl)lded down

to customize the lower rack,

8
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Oon't let any
item extend

through bottom

Silverware Basket

Put flatware in the remowfl)le basket with knife handles up to l)rotect your

hands. Place spoons in the basket with handles down. Mix knives, tk)rks and

spoons so they don't nest together. Distribute evenly. Small plastic items,
such as measuring spoons and lids fi'om small containers, should go in the

bottom of the silverware basket with silverware on top.

i,ids can be assembled to either end of the silverware basket to contain small

items. To assemble an end lid, place the outer lid stud into the hole on the
outside of the silverware basket. Then place the inside lid stud into the inner

hole in the silverware basket. Repeat fi)r other side if desired. I,ong items
can be placed on the cupshelf in the Ul_per rack.

The silverware basket can be placed in the fl'ont, side or back of the
lower rack,

The accessory basket (on some models) can hold small items such as: baby

bottle nipples, plastic lids, corn rob holders, etc. It can hang from the top hoop
of the upper rack along the right side or it can also hang on the right or left side of
the lower rack. When hanging the accessory basket on the right side in the upper

rack, make sure the top is closed and nothing is sticking out.

9



Loadingplace settings.

Follow these guidefines for loading 10place settings. Features and appearance of racks and silverware baskets
may vary from your model.

UpperRack--lOplace set#ngs Lower Rack--lO place settings

Foflow these guidefines for loading 12place settings. Features and appearance of racks and silverware baskets
may vary from your model

I '!

_,_----------_i ¸ .__

UpperRack--12p_ce set#ngs LowerRack--12p_ce setfngs

10



Caringfor the dishwasher. GEAppliances.com

To clean the control panel, use a lightly dampened cloth, then dry thoroughly. Toclean the exterior,
use a good appliance polish.

Never use sharp object, scouring pads or harsh cleaners on any part of the dishwasher.

Sumpcoverscrews

Protect Against Freezing

If _our dishwasher is left in an unheated place
during the winter; ask a set\ice technician to:

Cut off electrical power to the dishwashei:
Reillo',e tilses or tIJp circtlit breakei:

Turn off the water sui)ply and discmmect
O............................the water inlet line ti" m the water xalxe.

Drain water fl'om the inlet line and water
valxe. (Use a pan to catch the water:)

Reconnect the water inlet line to the
water x ilxe.

Remoxe the plastic sump coxer in the tub
bottoIl/ and rise a sponge to soak t/I) water

in the rubber boot.

Check the air gap any time your

dishwasher isn't draining well

Does YourDishwasher Have an Air Gap?

An air gap protects your dishwasher against

water backing up into it if a drain clogs.
The air gap is not a part of the dishwasher:

It is not covered by your warrant'. Not all

plumbing codes require air gaps, so pm may
not have one.

Thea# gap is easy to clean.

Turn ,,ff the dishwasher and lift off the
chroi//e covei:

Unscrew the plastic cap and clean with
OO....................a t thpick.

TheStainless Steel Panels

The stainless steel panels can be cleaned with

Stainless Steel Magic or a similar product using
a clean, soft cloth.

Y m can order Stainless Steel Magic #WXlOX15

through GE Pa_ts by calling 800.626.2002.
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About optionalaccessories.

Youcan change the door and lower access
panel appearance of your dishwasher by
ordering one of these optional accessories:

_: 1/4" Wood Panel TrimKit

_>_3/4" Trimless Wood Panel Kit

These accessories are available at extra cost

(VISA,MasterCard or Discover cards accepted)
by calling 800.626.2002.

Specify accessory number when ordering.

Descriptionsof OptionalAccessories

Woodpanel trim kit-This accessor) contnins
trim andinstructionsfi)r you to supply and install
a 1/4" thick decorative wood door and lower

access panel:

!t,JGPF425A(Almond) !t,JGPF425C(Bisque)
::J_::GPF425B(Black) ::J_::GPF425W(White)

NOTE: The GPFIO0dishwasher door spring kit
II] tlst also be ordered and instnlled when the

door panel weighs four Ibs. or more.

Trimlesswood panel kit-This accessory contnins
parts andinstructionsfin you to SUl)l)lyand install
a 3/4" thick decorative wood door and lower

access panel:

_: GPF475

NOTE"The GPFIO0 dishwasher door spring kit

will be included with the trimless wood panel kit
and IlltlSt be instnlled with it.

Aboutrack accessories.

For best results, the

Baby Bottle Holder
should be installed

on the upper rack
of the dishwashe_

Baby BottleBolder
Part Number:140(69X200

_: Preventsmovementof baby bottles during the
dishwasher cycle

!'!:_Snapseasilyonto any dishwasher upperrack

_: Eliminateshand washing

::J_::Fitsall baby bottles

Youcan order a package of 5Baby Bottle Holders,
at extra cost, by calling 800.626.2002,or through the
Internet at GEAppliances.com(Visa,MasterCardor
Discovercards accepted).
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Before youcall for service... GEAppliances.com

Troubleshooting -tips
Save time and money/. Review the charts on the following pages,

or visit GEAppliances.com. You may not need to call for service.

Problem Possible Causes What To Do

Control panel lights go Thne too long between • Each pad must be touched within 30 seconds of the othe_. To relight,
off when you're setting touclahlg of selected touch any pad again, or tmlock and relatch the dora:

controls pads • T_y resetting the START/RESETpad.

Control panel responded Door latch may not be • Call fin" se_Mce.
to inputs,but dishwasher properly seated
never filled with water

Dishwasher won'trun Fuse is blown, or the • Replace fllse or reset circuit breaker. Remove any other appliances
circuit breaker tripped fl'om the circuit.

• T U resetting the START/RESETpad.

Noise Some of the somads • Soft fi)od disposal shredding action.

you'll hear are normal • Drain valve opening to pump water out.

• Timer control as cycle progresses.

• Detergent cup opening.

• The motor stopping dm_ing the dr)Jng period.

• _4'amr draining out of the tub immediately after you touch the
START/RESETpad.

Utensils are not secure • Make sm'e eve_Tthing is secm'ed in dishwasher:
in the rack or something
sma]l has dropped into
the rack

Motor hmns • Dislm_sher has not been used on a regular basis. If you do not use
yore" dishwasher often, set it to fill and pmnp out once e\'ei T week.
This will hel I) kee I) the seal moist and the garbage disposer clean

Water standing in This is normal • A small aulount (ff clean water arotmd the outlet on the tub bottom
the bottom of the tub at the back of the tub keeps the water seal lubricated.

Water wen't pump Drain is dogged • If you have an air gap, clean it.

out of the tub • Check to see if yore" kitchen sink is draining well. If not, you may need

a I)lumbe_:

• If the dishwasher drains into a dispose_; run disposer clea_:

Suds in the tub Correct detergent • Use only automatic dishwasher detexgents to avoid sudsing.
wasn't used Cascade _'_,Cascade '_Complete and Electrasol '_Automatic Dishwashing

Z_ Deteroents have been approved for use in all (;E dishwashe_.

• To remoxe suds from the tub, open the dishwasher and let suds
evaporate. Add 1 gallon of cold water to the tub. Close and latch the
dishwasher: Pump out water by pressing the START/RESETpad; then
immediately press the START/RESETpadagain. Repeat if necessary:

Rinse agent
was spilled

• Mways wipe up rinse agent spills immediateh:

Stained tub interior Detergent with
colorant was used

• Some detergents contain colorant (pigment or dyes) that will discolor
the mb interior with extended use. Check the detergent cup fin" signs
of any discoloration. If cup is discolored, change to detergent without
any colorant. Cascade c_,Cascade <)Complete and Electrasol <')Automatic
Dishwashing Detelgents have been approved for tlse in all
GE dishwashe_.

Some tomato-hased • Use of the RINSE ONLYcvcle (on some models) after adding the dish
foods cml stain to the load can decrease' the level of staining.

Dishes don't dry Low inlet water • Make sure inlet water temperatm'e is correct.
temperature • Select SPEEDDRYer HEATEDDRY.

Rinse agent dispenser • Check the rinse agent dispense_:
is empty [



Before you call forservice...

Problem Possible Causes What ToDo

Dishesandflatware Inlet water temperatttre • ]).;rise tile water heater temi)erature to 120 °F.

not clean is below 120°F • Use HI TEMPWASH.

Water pressure is • Turla on a fim(et. Is water coufing out lnore slowh, than usual?

temporm'ily low If so, wait until pressure is nomml befin'e using your dishwashei:

Air gap is dogged • Clean tile air gap.

Improper rack loading • Make sure large dishware does not block tile detelgent dispenser or
tile wash rams.

Spotsandfilming
onglassesand
flatware

Extremely hard water

Low hflet water

temperature

Overloadh_g the
dishwasher

Improper loading

Old or damp powder

detergent

Rinse agent dispenser

empty

Too little detergent

• Use Jet-Drl # fiuse ageut to rein(we spots and l)re;'eut uew fihn

build-ul).

• To reinove stubborn spots and pre-existing fihn fl'om glassware:

t Remove all metal utensils fi'om the dishwashei;

2 Do not add detergent.

3 Select the hmgest cycle,

4 Start tile dishwasher and allow to run fin" 18 to 22 minutes.

Dishwasher will now be in the main wash.

5 Open tile door and pour 9 cups (500 ml) ot white \_negar into file
bottom of tile dislm_sheI:

6 Ch)se tile door and allow to coml)lete tile cycle. If vinegar rinse
doesn't work: Rei)eat as above, except use 1/4 cup (60 ml) of citric
acid crvstnls instead ot vinegar.

Cloudiness on Combhmfion of soft • This is called otchit79 and is i)exmaxaent. To prevexat this fl'oxn
glassware water and too much hapl)elfiug, use less detelNeut if you have soft _lteI: _._'ash glass_m'e in

detergent the shortest cycle that will get them clean.

Water temperature • Ix)wet tile water heater temperature.
entering the dishwasher
exceeds 150°F

Yellow orbrown film Tea or coffee stains • Remove tile stnin by hand, using a solution of 1/2 cup bleach and
on tub 3 cups _mm wateI;

Jk WARNING

Before clealfing interioi; _it at least 20 inilmtes after a cycle for tile
heating elemelat to cool down. Faihu'e to do so can result in burns.

An overall yellow or • A special filter in tile water supply line is tile only way to correct this

brown film caa_t be i)robleln. Contact a water softener coml)ai U.

caused by iron deposits
in water

White film on inside Hard water minerals • To clean tile interioi; apply dishwasher deteigent to a damp sponge.

surfaces Wear rubber gloves. Do not use any t)pe of cleanser other than

dishwasher detergent beca use it nlay ca use fi)aming or sudsing.

Cascade':, Cascade: Complete and ElectrasoF Dislm:ashing

Detelgents have been al)proved tor use ill all GE dislm_sheI_.

Detergentcuplid • Unlatch tile door. Press tile START/RESETpadthree times within two

latchedaccidentally seconds. Tile detergent cup will trip.

by user

Detergentleft in Dishes axe blocking the • Reposition tile dishes.

dispensercups detergent cups

Steam This is normal • Steam comes through tile vent by tile door latch during drying and

when water is being I)Uml)ed out.

Blackorgray Alumhmm utensils have • ]_elnove lnarks with a inild, abrasive cleanei:

marks on dishes rubbed agahlst dishes

/4



GEDishwasher Warranty.

Aft warranty service provided by our Factory Service Centers,
or an authorized Customer Care® technician. Toschedule service,
on-line, 24 hours a day, vis# us at GEAppliances.com, or carl
800.GE.CARES(800.432.2737).

Staple your receipt here.
Proof of the original purchase

date is needed to obtain service
under the warrant_

For The Period Of."

One Year

Fromthe date of the
onginalpurchase

Second Year

Fromthe date of the
onginalpurchase

Five Years
Fromthe date of the
onginalpurchase

TenYears
Fromthe date of the
onginalpurchase

GE Will Replace:

Anypart of the dishwasher whkh fifils due to a (letect in materials or workn_anshii_. During

this full one-year warranty, GE will also provide, free of charge, all labor and in-home service

to replace the defe(ti\'e part.

Anypart of tile Water DistributionSystem which flfils due to a (lefect in materials or

workmanship. _ssociated inlet and drain phunlfing parts are not covered by this wan'anty.

During this second-year limited warranty, you will be responsible fi)r any labor or in-home

service costs.

The electronic control module, if it should tifil due to a defect in materials or workmanship.

During this five-year limited warranty, you will be responsible fin" any labor oi" in-home
service costs,

The PermaTuf ® tub or door liner, if it tifils to contain water due to a (let_'ct in materials oi"

workmanship, During this full warranty, GE will also provide, free of charge, all labor and

in-home service to replace the defective part,

What Is Not Covered:

• Service trips to your home to teach you how to use

the product.

• hnproper hastallation.

• Failure of the product if it is abused, misused, or used for

other thm_ the intended purpose or used commercially.

• Replacement of house fuses or resetting of circuit

breakers.

• Dmnage to the product caused by accident, fire, floods
or acts of God.

• Incidental or consequential damage caused by possible

defects with this applimace.

• Clemahlg or servicing of the air gap device in the

d_aJn line.

This warranty is extended to the original purchaser and any succeeding owner for products purchased for home
use within the USA. In Alaska, the warranty excludes the cost of shipping or service calls to your home.

Some states do not aflow the exclusion or limitation of incidental or consequential damages. This warranty gives
you specific legal rights, and you may also have other rights which vary from state to state. Toknow what your
legal rights are, consult your local or state consumer affairs office or your state's Attorney General

Warrantor: General Electric Company. Louisville, KY 40225
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ConsumerSupport.

q l gEAppliancesWebsite GEAppliances.com
Haxe a question or need assistance with your appliance? Try the GE Appliances _.Vebsite 24 hom_ a da};

' any day of the year! For greater comenience and faster service, you can now download Owner s Manuals,

, O • S I1_order parts, catalogs, or exert schedule set\ice on-line. You can also "_&sk Our Team f Expert._

,VO/II" qtlestions, and so IIl/Ich iiloi'e,,,

ScheduleService GEAppliances.com

Expert GE repair service is only one step awm from veto" doo_: Get on-line and schedule veto" service at

your, conxenience 24 hom_ am' day of the year! Or call 800.GE.(:AI_ES (800.432.2737) during nomml
business hom_.

RealLifeDesignStudio GEAppliances.com
GE supports the Universal Design concept-products, services and enviromnents that can be used by

people of all ages, sizes and capabilities. We recognize the need to design fin" a wide range _ff physical and

mental abilities and impaim/ents. For details of GE's Universal Design applications, including kitchen

design ideas fin" people with disabilities, check out ore" Website to&w: For the hearing impaired, please call

800.TDD.GEAC (800.833.4322).

Extended Warranties GEAppliances.com

Pro'chase a (;E extended warrant_ and learn about special discotmts that are axailable while )ore" warranty

is still in effect. You can imrchase it on-line an) time, or call 800.626.2224 dtwing nomml business hom_.

GE Consulner Heine Ser\ices will still be there after your warrant} expires.

PartsandAccessories GEAppliances.com
Individuals qualified to se_Mce their own appliances can have parts or accessories sent directly to their

homes (VISA, MasterCard and Discover cards are accepted). Order on-line today, 24 hom_ eve_' day or by

phone at 800.626.2002 dtwing nomml business hom_.

Instructionscontainedin this manualcoverprocedurestobeperformedbyanyuser.Otherservicing generally
should be referred to qualified service personnel. Caution must be exercised, since improper servicing may cause

unsafe operation.

ContactUs GEAppliances.com
Ifvou are not satisfied with the service you receive ti'om GE, contact us on our _Vebsite with all the details

including your phone numbe_; or write to: (;eneral Manage_; Customer Relations

GE Appliances, Appliance Park
I,ouisville, KY 40225

l RegisterYourAppl&nce GEAppliances.com
Register your new applim_ce on-lhle-at your convmfience! Timel) product registration will allow fin"

enhanced communication and prompt service trader the tem/s of)our warranty, should the need arise.

You may also mail in the pre-printed registration card included in the packing material.

,_*"_ Printedin the UnitedStates
_ Printedon RecycledPaper


