
INSTALLATION INSTRUCTIONS

Heavy Duty Water Filtration System--GNWH38F

SAFETY PRECAUTIONS

• Check with your state and local public works department for

phnnbing and sanitation codes. You must tollow these guidelines

as you install the Heavv Due,' _hter Filtration System. Using a

qualified installer is recommended.

• Be sure tile water supply confl)m_s with tile Performance Data.
If tile water supply conditions are tmknown, contact yore"

nmlficipal water colnpan>

^.. WARNING:D,,.or.se,,..,watert,at
microbiologically tmsate or ot unknown qualiQ' without
adequate disintection befi)re or after the system.

• It is highly recommended that a water shut-off wflve be placed
directly upstream ot your household filtex:

PROPER INSTALLATION

This Heavy Duty Water Filtration System must be properly installed and located in accordance with the Installation Instructions
before it is used.

• Checkwith yeurlocalpublicworks departmentferplumbingcodes.
YoumustfollowtheirguidesasyouinstafltheHeavyDutyWater
FiltrationSystem.

• Usethe HeavyDutyWaterFiltrationSystemonapotable,safe-to-
drink,homeCOLDwatersupplyonly.Thefilter cartridgewill not
purifywaterormakeunsafewatersafetodrink.DONOTuseon
HOTwater (100°1:max).

• Protectthe HeavyDutyWaterFiltrationSystemandpipingfrom
freezing.Waterfreezingin thesystemwill damageit.

• YourHeavyDutyWaterFiltrationSystemwill withstandupto
100psiwaterpressure,ffyourhousewater supplypressureis
higherthan 100psiduringthe day(itmayreachhigherlevels
atnight),installapressurereducingvalvebeforethe system
is installed.

• Do not install on HOT WATER.Tile temperature of tile water

supply to tile Heavv Duty _4'ater Filtration System must be
between tile minimum of 40°F and tile maximum ot 100°E

See the FilterCartridge Lifesecd(m.

• Do notinstall the Heavv Dull,' _MKer Filtration System using
copper solder fittings. Tile heat fl'om tile soldering process

will damage tile unit.

• If making a soldered COl)per installation, do all sweat soldering
before c(mnecfing pipes to tile s)_stem. Torch heat will damage

plastic parts.

a. WARNING:D,s,ardal,...se lpartsa,.ll'ackaging,,

illatexJa] alter instnllation. Si/lall parts rei/laining alter instnllation

could be a choke hazard.

• Do not install filter in an outside location or anywhere it will be

exposed to starlight.

RF_]SSORIES FOR INSTALLATION

[] 2 Ac!justable wrenches

[] Pipe cutter

[] Ruler or tape measure
[] Cordless &-ill

[] File

[] Eme W paper
[] Screwdriver

Optlbna/accessoriesareavalTab/e(VL_a,MasterCardorDL_covercardsaccepted)
by vl:_itl)_gour Webs/reat ge.comor fromPartsandAccessories,ca//
800626.2002 (I1S,) or8011663.6060 (Canada}

CONTENTS INCLUDED WITH PRODUCT

[] Filter system (filter; head and canister)

[] Product literature

[] Canister wrench

[] Timer and battel-ies

[] Motmting bracket

[] D_ur 5/16" Hex-head scre_vs and fi*ur 5/16" Hex washe>head

screws

[] 2 sets of fittings, ferrule and nut to connect 1" tbmale NPTF

threads on filter housing to 3/4" copper plumbing

[] 2 Ui.-appro\vd grounding clamps and a #6 AWG grounding wire

[] \'\lfite sealing rope

[] FXHTC (_hlorine: Taste and (-)do* filter carh-idge

_S_ NWH38Fis testedandcertifiedbyNSFInternationalagainstNSF/ANSIStandard42with cartridgeFXHTC
forthe reducton of Chor ne:TasteandOdor.

184D1064P001 (ll-4)5,IR) 49-50125-1

ge.com
(;ENERAI, EI£CTRIC COMPANY, Appliance Park, i,ouisville, KY40225
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CARTRIDGE SPECIFICATIONS

Performance Data

This system has been tested according to NSF/ANS] 42
fi)r tile reduction of tile substances listed belong: Tile

concentration of tile indicated subst;mces in water

entering the system was reduced to a concentration

less than or equal to tile pemlissible limit fi)r water

leaving the system, as specified in NSF/ANS] 42.

Additional Replacement Filter

I_XH_YS_CFilter" could be used as a replacement filtex;

FXHTCCartridge

Substance

Standard 42

Chlorine: Taste and Odor

TestConditions
FlowRate:3gpm(11.4Lpm)
pH:7.5_+1
InletPressure:60PSi(4.1bar)

InfluentChallenge Reduction
Concentration Requirements

2.0mg/L+lO% _>50%
OeeratinuReauffements

Average
Reduction

95.5%

Pressure:30 125 psi (2.1 6.9 bar)
Turbidity:5 NTUMax.
Temperature:40°F IO0°F14.4'_C37.7°C)

Temperature:68°F_+5°F(19.8°C_+2.5°C) Capacity:5,000gallons(18,927L)or3 months
T_stingwasperformed understandardlaboratoryconditions,actealpeffornlancemayvary

FXHSCCartridge

GE Model Function Life Construction

FXHSC Sediment* 3 months/ Pleated

30 Micron* 24,000gallons
_Basedon manefacturer'sinternal testing

OperatinqGuidelines

Minimum MaximumSupplyWater Pressure:20 125psi
Minimum MaximumSupplyWaterTemperatures:40°FIOO°F

Filter Cartridge Replacement

You should change _om" filter _dlen the _<ater flo_ is noticeabl) reduced or at least everx 3 months.

_] Turn off _ater to filtel: _ ater must be shut off fl'om
aIl Hpstl'eaIll val_ e.

[_ Press the red pressm'e release button to release
pI'esst II'e,

[3] Unsclew the filter canister and discard used filte_:
_sh tile filter canister with mild soap and watel:

0o not use harsh cleaners or hot water:

[_] Inspect tile filter canister O-ring. Make sm'e it is
lightl) lubricated with clean f()_)d grade silicone

grease (silicone grease is a_;dlable through GE

Paxqts and Service: 1.800.626.2002, part number

WS60XI0005). Be stlre tile o-ring is seated in tile

groove. It is recommended that you replace tile

O-ring if it is damaged.

@Place a ne_ tilter cartridge into tile c;miste_;
maldng sm'e it is centere(1 and complete]} seated

on tile bottom seal.

@Reinstall tile filter canister to tile unit. Use tile
canister _rench to tighten the canistel: DO NOT
OVERTIGHTEN.

[_ Slowl} turn on water to tile filter b} using tile
upstream sh ut-off valx e.

] Press tile red pl'esstll'e release bIlttOll to I'en/o*,e
trapped ail:

[_ dMter installation, flush tile catq:ficlge for
10 mimltes, wait one holm then flush again

fin" lO minutes before using the water:

Remote timer

€
Red pressure _..__

release button

[ I_'_ Head
Filte[

cartn _-_O-ring seal

/_ l/ U__'''_ Filter ca° ister

I _ Turn
I I counterclockwise

Turn _ i _ .

_l:c:_:_s\; _ to t,ghteo

canister

STEP-BY-STEP INSTALLATION INSTRUCTIONS

Installation Overview

NOTE:Be sure to allow a minimum space of 1½"-2" under
the filter for removing the sump to change the cartridge.

Mounting

bracket

Ferrule

Hexnut

Fi_ing

Hex nut

Ferrule

Fittin,

t
Recommended
shut-offvalve

Canister

Typical installation

Recommended
shut-offvalve



Select Location

Sele(t a lo(ation tot the filter thou is:

• l)rote(ted fixm_ fixx_zing.

STEP-BY-STEP INSTALLATION INSTRUCTIONS (cont.)

• not exlx)sed to direct sunlight.

It is recommendedthat a shut-off valvebe placed on bothsides of the filter

It is recommendedthat a mountingbracket be used.

Cut Water Line

A I/I//I D ltll ltl l__.-- ,,,,,,,,,,,,.,->tlt,er or ,.,tert> t,e
be used to gt'otuld eh'cu_(al outlets in the home. IS_dhm • to maintain this
gromld t)ath may result in an elecoJc shock hazard. If the cold water

pipe is used to gTom/d electri( al outlets, please ret_'r to the Installing the

GroundWiresection be/ore cutting the pit)e.

[_] Turn off the (%'atersut)tll _ and ot)en a nem:l)_ thu(et to drain the
water out ot l/il/es.

] Usillg a {ape l/leas/ire or 1tiler, l//easllre the distance "I)" as shOWll.

• NOTE:h is re(ommended that the strut,off "_alxe be pla(ed betore and
atier the fiher as shown in the Installation Ovotl/iow illustnuion.

• Select a secure location stlrlk(ce tO install filter and mounting tlmcket.

The location should align tile tiher system with inlet and omlet t)it)e

and should not cause tile t)it)es to bend or dmnage. Mark tile distance

"D" on the pipe. D is about 7_{'.

[_] Llsing a t)il/e (rater (m t)it)e. Sand (file) (ut ends of t)it/e to assm:e
tllat they are s(l[lare and sl//oo{h.

• NOTE'. I[mv a bucket and towel a_ailable to collect excess water.

Install Mounting Bracketand Fittings

hlstru( tigris are/or inst_dliHg fittings supplied _ith the tiher sv,stem or

similar fittings onto copper l/lumbing. If the unit is to be installed on

am' other tyl)e of robing (plastic, IWC, g_llvanize(t), consuh a

qualified l/hmfl)er for additional tl_'trd'e+r_lre.

y] Attach heavy duty momlting 1)ra(ket to head assenfl)ly +
with tbur hex-head s(rews as shovTn ill illustration.

Faihll?e [o [Ise tlle 1)r_((ket l//Hv resul| ill a le_(k over [iH/e.

The bra(ket (?all be used as a temt)late tor marking the

lo(atiOll ot tl/e l//OIIl/til/_" s(rews.

clock_+ise dire( tion, to the t)it)e threads oI ea(h

fitting. 00N0Yusejoint (omtlom/d on tory t)m:ts

(Ol/l/e(tillg tO filter system.

[_] +:Ksseml)le fitting to the inlet and outlet of the head. Start ea(h
fitting b'_ hand to make sure they don't (ross thread. Use an

a(!justable wren(h to tighten fittings. 00 NOTOI/ERFIGHTEN.

A1)out 1-2 thread (s) shotdd remain "dsil)le.

[_] Use four hex washetqlead s(rews to moral( tim(her to the wall firml}
Use t)rot/er anchors on wall. Anchors are NOYincluded.

Attach Fittings to Water Line

] Slip a COllll/ressiol/ I/lit ()lit() each t)it/e.

[]Next, slip the l)r_ss tbrHlle onto ea(h t)it)e. HexNut Brassferrule Brassferrule HexNut

Installing the Unit

Aligal fiher asseml)h with pipe ends making (ert_dn that the incoming
[] (_rater sut/t)l"_ is goi_{g imo the fiher ot)ening marked "IN? h may l)e

he( essarv to sl/read the t/il/e ends at/art to install fiher assemt)lv.

[] Llsing two adjustable wrenches, hold incoming fitting se( urelv wifll
Olle wrellch al/d tighten nut with se(olld wrellch. Repeat this

t)rocedm:e tor outgoing fitting.

[j] If mom/ting bracket is not used, sutlt/ort the _r_t(_l"pitle on either
side of the fiher refit.

[_] Inst_dl a filter mid tighten (mfister to seal (see filter cartridge
ret/la(elllel/t se(tiOll).

Installing the Ground Wire

NOTE: It _r()t_l"1_()_IS_'tllumlling is t)l_,sti(, it Wotlld llOt b('/Ised _ISa

gTom/(ting t)ath, and this ste t) should 1)e skit)lied.

IMPORTANT?A cot)per or g_llvanized house (old water pipe is ()lien used

to gn'ound ele(-tricM outlets ill tile home. Grounding protects you from
electricalshock. The water fiher SVSteltl ltl_|\ tl_l\ e broken this ground

t)ath. To restore (om/ection, install the incltt(led 6-gauge cot)l/er wit'('

a(ross the tilter, tightly (lmnlled using the included LlL _qll/ro\ ed

1/2"-1" bronze gTounding clmnt)s at both ends as shown.

[]Clean cot)per t)ipe and ends oI wire with erllel) t/al)et;

[] \ttach 1)ronze claml/s to tlit/e. Tighten screws.

[_] lia) h wire to (lal//t)s as
sho(_n. Tighten screws firmly

to the stript)ed end of the
( ot)tler wire.

Final Check

[] Inst,41 fiher, it" not ;dre;)dy done (see Filter Cartridge Replacement
Se(tion).

[]Slowly turn on (_'_l{ersut/t/l )

[_] Check entire s_stem tbr leaks.

[_] If leaking ti'om fittings, shut off(_ater tlow and ughten or reseal
fitdngs. If leaking ti'om the (anistec tighten (anister with a wren(h.

[_ Aher m,stallaHon, tlmh the (armdge t(n 10 minutes, walt one hour,
then ttush again tor 10 miracles betore using the water.



Timer Installation and Reset Instructions

Blue reset button

_-,,_----- Timer cap

¢_13.<._ 2 AAAbatteries

4_-'--_ Timerbase

Timerseat
Head

Timerbattery installation and change

Insert (()ill or s(rew (hJver ill t]le slot t)etween tJl//('r

cap _md 1)ase. (',entlv t)l) • thenl ot)en mid set/_mm' time

base/i'om call. Install or change 2 _('_r .'k.kJk batteries.

M_t'r hm'ing ill(' batteries in place, line ut/the base

and cap and snail then/back togeth('l:

It is recommended to change th(' t/_ltt('lies at le_lst

('_/(']'_r2 /iher (hmlges (6 months).

Installationoftimer

Ih)ld the timer body ill tile center and gently push
timer to its s('_t at the toll ot the head. ()r use tilt'

magneti( timer body to att_(h it in a remote location
/or ('_lb_' viewing.

Timer reset and application

3 _tt('_" _('_r l)_ltt('li('S m'e instMh'd or tiher is changed,

t)u_,h and hold the timer blue reset b/ltton lot

at)l)roximately 5 seconds. Release tile reset button alier

the light flashes 5 times. The light will fla_,h again ill

90 (tm:'_ to remind you that it is time to change the tihel:

008

° oo, 

002

00,

_ _<-,-- 005

-<-,-- 006

PARTS LIST

007

Ref. No. Part No. Part Description

001 IIDKIT (;romllting Clanq)s and Wire 1

00l [ IDKIT _V_"Cot)t)er "lhl)e ]_"mmgs"' 1
002 ItDCAP Head 1

003 WI {TIMER Timer 1

004 I {DRING ()-Ring 1
005 I/DSMP Canister 1

006 IIDWRNCt ] Canister Wrench 1

007 FXIFI'C Viher Element--Carbon Filter 1

FXItSC Filter Element--Pleated

008 ItDBI).KF Mortaring Bracket 1
999 49-50125 PM Installation Instructions l

Toobtain replacement parts, call toll-free 800.626.2002(U.S.),
800.663.6060(Canada-English), 800.361.3869(Canada-French).



BEFORE YOU CALL FOR SERVICE...

_ roubleshooting Tips

Save time and money/. Review the chart below
first and you may not need to call for service.

Problem Possible Causes What To Do

Water contains tiny New filter cartridges eontahl • "['tu'n o_l _1%%ratert_lll(e| _111(t_]]()_%rtl_('S(' II_'_II('SS ( _l]_t)()l_1)artJ(les to

black particles activated carbon, which is })/lrge t_'onl ltle cartridge, Turn oil ltle t_ulcel wtlel) the water is (lear.

a harmless black powder.

Water has air bubbles Air in system after installation. • Will go awm a/ler water runs tor a while.

and is cloudy

Indicator light on the Three lnonths usage has occurred. • Rel)la(e fiher (aru:i(Ige and 1)atteries in the timer.

timer is flashing This is the maximum life of the • Reset timer b_ holding _t()X_rllt]_¢_l'_S¢_t button t_)r 5 seconds.
filter cartridges.

Indicator light on the Timer operating normally. • I Jght flashed 5 dines when reset. It will not flash again umil 3 months

timer is not working ha_e t)asse(t.

• No a(tion required.

Batteries may need to be • ()l)serve orientation markings on |he hol(h'r an(t install (orre(t]v.

replaced or they may have been Rut)lace batteries if they are/)1(/.

installed incorrectly.

Timer not reset Reset button has built-in time delay. • Reset timer 1)} holding down reset bHttoll fl)r ,_ seconds.

Chlorine taste and/or The filter cartridge is no • Rel)lace FXIITC filter cartridge.

odor in the product water longer removing clflorine

from the water supply.

I:XHSC Filter (pleated paper) is * If (blorine red mtion is desired, (hange to FXItTC filter cartridge.

installed, which does not remove

chlorhle.

Fittings are leaking Not enough sealing tape • Unscrew fitting from head and remove/)1(/sealing tal)e. Add new sealing

between fitting and head on fittings, tal)e to the fitting.

Fitting has become loose. • Install mounting bracket it not used.

• Tighten fittings with wrelwh.

Water dispenses The filter has been installed * A three-month change-out t)eriod is re(omnlended.

very slowly for too long. Ret)la(e fiher (artridge.

The filter cartridge has * Itigh se(fiment levels can (ause wemature clogging.

become clogged. Rel)lace filter (artridge.

Fittings are leaking Piping system is not * This fitting is designed lot 3,/4" cot)t)er pipe only. Consuh a licensed

between titting and pipe 3/4" copper pipe. t)hunt)er if other t)it)ing is used.

Compression nut has become loose. • Tighten the comt)ression mu with wrench while holding ()flier half of

/hdng with se(ond wren(tl,

Canister is difficult hflet water supply still on. • Shut off inlet water and t)ush red t)ressure relict button.
to remove

Internal water pressure has not • P/Istl red [)resstlre relict b/ltton.
been relieved.

Leaking between Seal O-ring is missing or damaged. • Rut)lace ()-ring (Part #IIDRIN(',)
canister and head

Cauister is loose. • Turv, oil _'_lter SUl)l)ly.

• Press red t)ressure relief t)utton.

• Tighten (anisier with (auisier _vren(b.



GE Water Filtration System Warranty.

All warranty service provided by our SmartWaterrM Authorized Servicer
Network. Toschedule service, on-line, 24 hours a day, visit us at ge.corn,
or call 800.952.5039in the U.S.,ortoll-free 866.777.7627in Canada. Please
have serial and model numbers available when calling for service.

Staple your receipt here.
Proof of the original purchase date
is needed to obtain service under

the warrant_

For The Period Of."

OneYear
Fromthe date of the
originalpurchase

GE Will Replace:

Any part of the Water Filtration System (excluding tilte_) which tifils due to a (lefect in materials in

wor]_nanship. Dtu_ng this limited one-year warranty, (;E will also provide, free of charge, all labor and

in-home service to replace the (lefecti\'e part,

What GE Will Not Cover:

• Service trips to your home to teach you how to use

the product.

• hnproper installation, delivery or mah_tenm_ce.

• Failure of the product if it is abused, misused, or used

for other thm_ the intended purpose.

• Defects that result from hnproper h_staliation or damage

not caused by GE.

• Liability on the part of GE under this or any other warraa_ty

for m_y indirect or consequential damage.

• Products that are used for commerciaJ or industrial

applications.

• Use of this product where water is microbiologicaJly unsafe or

of tu_lown quality, without adequate disinfection before or

after the system. Systems certified for cyst reduction may be

used on disinfected water that may contain filterable cysts.

• Filter cartridges after 30 days of installation.

• Replacement of house fuses or resetting of circuit breakers.

• Damage to the product caused by accident, fire, floods or
acts of God.

• Damage caused after delivery.

• h_cidentaJ or consequential damage caused by possible defects
with this applimlce.

• Product not accessible to provide required service.

EXCLUSION OF IMPLIED WARRANTIES--Your sole and exclusive remedy is product repair as provided in this Limited
Warranty. Any implied warranties, including the implied warranties of merchantability or fitness for a particular
purpose, are limited to one year or the shortest period allowed by law.

This warranty is extended to the original purchaser and any succeeding owner for products purchased for home use
within the USA. If the product is located in an area where service by a GEAuthorized Servicer is not available, you may be
responsible for a trip charge or you may be required to bring the product to an Authorized GE Service location for service.
In Alaska, the warranty excludes the cost of shipping or service calls to your home.

Some states do not allow the exclusion or limitation of incidental or consequential damages. This warranty gives you specific
legal rights, and you may also have other rights which vary from state to state. To know what your legal rights are, consult your
local or state consumer affairs office or your state's Attorney General

Warrantor: General Electric Company.Louisville, KY 40225



NOTES



ConsumerSupport.

"1 GEAppliancesWebsite ,, the_.,.8,go.corn

Ha_e a question or need assistance with }our appliance? Tr_ the (;E Appliances "_ ebsite 24 hom_ a day, am da_ ot
the ",ear! For gleater corn enience and faster service, }ou can now do_nload O_ner's Manuals, order pmls, catalogs,

or exert schedule service (m-line. Ym can also "_sk Ore" Team of Expells '_''' }(mr questions, and so much more...
In Canada." www.geappliaJaces.ca

ScheduleService ,, the_.,.8.:de.corn
Exl)ert (;E repair service is hal} one step awa) fl'om }our dooi: Get on-line and schedule }our service at _om _

convenience 24 hom_ an_ da_ of the _ear! (-)r call 800.GE.(_ARES (800A32.2737) during normal business hom_.

In Canada, call 1.800.361.3400

ileal LifeDesignStudio ,, the_.8.:de.corn
GE suppo_s the lJnive_al Design concept--products, seiMces and enviromnents that can be used by l)eople of
all ages, sizes and capabilities. We recognize the need to design fbr a wide range of physical and mental abilities

and impairments. For details of GE's l_)nive_al Design applications, including ldtchen design ideas %r people with
disabilities, check out ore" Website today. For the healing impaired, please call 800.TDD.GEAC (800.833.4322).

In Ca_aada, contact: Manage_; ( onsumer Relations, Camco, Inc.
Suite 310, 1 Factory I,ane

Moncton, N.B. E1 C 9M3

ExtendedWarranties In the U.S.: go.corn

Purchase a GE extended warrmm and learn about special discotmts that are available _d_ile vour _arrant_ is still in

effect. You can purchase it on-line an}_ime, or call 800.626.2224 during n(mnal business hom_. GE Consumer Home

Services will still be there after ?our warrant? expires. In Canada, call 1.888.261.2133

PartsandAccessories In the U.S.: go.corn

Individuals qualified to service their own appliances can have pails or accessories sent directly to their homes (VISA,
MasterCard and Discover cards are accepted). Order on-line today, 24 hours every da} or by phone at 800.626.2002

during n(mnal business hom_.

Instructions contained in this manual cover procedures to be performed hit anit user. Other servicing generally should be
referred to qualified service personnel. Caution musthe exercised, since improper servicing may cause unsafe operation.

Customel_ in Canada should consult the yellow pages for the nearest Camco service center; or call 1.888.261.3055.

ContactUs In the U.S.: go.corn

If you are not satisfied with the service you receive tl'Om GE, contact us on ore" Website with all the details including
}_mr phone numbec or w_Jte to: (;eneml Managec Customer Relations

GE Appliances, Appliance Park
I,ouisville, KY 40225

In Canada: www.geappliaJaces.ca, or write to: Director, Consumer Relations, Camco, Inc.
Suite 310, 1 Facto_ T lane
Moncton, N.B. E1C 9M3

"l ilegister YourApplbnce _,,the_.,.8.:de.corn

Register your new appfiaJace on-line--at your convenience! Timel? product registration will allow fiw enhanced
communication and prompt service under the teuns of)our warranty, should the need aiise. Ym max also mail in the
pre-printed registration card included in the pacldng material, or detach and use the form in this Ovmer's Manual.

In Canada: www.geappliaJaces.ca
Printed in Taiwan


