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WELCOME & CONGRATULATIONS

Congratulations on your purchase of a new reezer! We here at

Electrolux Home Products, ine. are very proud of ow product
and we are completly committed to providing you with the best
service possible. Your satisfaction is our #1 priority.

Please read this Use & Care Manual very carefully. It contains
valuable information on how to properly maintain your new
freszer.

We know you'll enjoy your new freezer and Thank You for
choosing our product. We hope you consider us for future
purchases.

PLEASE READ AND SAVETHESE INSTRUCTIONS

This Use & Care Manual provides specific operating
instructions for your model. Use your freezer only as instructed
in this manual. These instructions are nol meant 1o cover every
possible condition and sttuation that may occur. Common
sense and caution must be practiced when installing,
operating and malntaining any appliance.

Flease record your model and serial numbers helow for
future reference. This information is found on your serial
plate locaied inside the freezer compariment.

Model Number:

Serial Number:

Purchase Date:

and Setial
Nirmber Plate

PLEASE COMPLETE AND MAIL INTHE PRODUCT
REGISTRATION CARDINCLUDEDWITHYOUR
FREEZER.

Versidn en espafiol

Si desea oblener una copia en espaiiol de este Manual del
Lisuario, sivase escribir a la direccidn que se incluye a
cordinuacion. Soliclte la PN 297081500,

Spanish Owner's Guides

Flectrolux Home Products
PO, Box 212378
Augusta, GA 30917

SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING THIS
FREEZER.

PROPER DISPOSAL OFYOUR REFRIGERATOR/
FREEZER

BEFORE YOU THROW AWAY YOUR OLD o il

REFRIGERATOR/FREEZER: Sl ‘

+  Remove doors. ' "‘

¢ Leave shelves in place so children - f
may not sasily climb inside.

¢+ Have refrigerant removed by a ;
qualified service technician. :‘./;



SAFETY INSTRUCTIONS

OTHER PRECAUTIONS

+  To defrost freezer, always unplug unit first,

¢  Never unplug the freezer by pulling on the cord. Always grip

the plug firmly, and pull straight out from the receplacle.

Grounding type
wall receptacle

Do not, under
any circumstances,
e, remove,

or bypass the
grounding prong.

Powsr supply
cord with 3=prong
grounding plug

INSTALLATION

This Owner's Guide provides specific operating instructions for
your model. Use the freezer only as instructed in this Owner's
Guide. Before starting the freezer, follow these impaortant first
steps.

INSTALLATION

s« {hoose a place that is near a grounded electiical outlet. Do
Neot use an extension cord or an adapter plug.

s For the most efficient operation, the freezer should be
tocated where surrounding temperatures will not drop
below 40 F (5% {0} or exceed 1107 F (43° CL

«  Allow the following clearances for ease of insiallation,
proper air chrculation, and slectrical connactions:

Sides e
Back & Top th

+ Do Not block the toe grille on the lower front of your
freezer. Sufficlent alr ciroulation is essential for the proper
operation of your reezer.

o | /

: '
%reezar

Installation

DOOR OPENING




LEVELING

The freezer must have all boltom corners resting firmly on a
solid floor. The floor must be strong enough to support a fully
toaded freezer. NOTE: 1t is Very Imporiant for your freezer to be
tevel in order to function properly. If the freezer is nol leveled
during installation, the
door may be misaligned
and not close or seal
properly, causing
cooling, frost, or moisture
problems.

Flazti:
Lavaling Fest

To Level Freezer:

After discarding crating
screws and wood base,
use a carpenter's level fo
level the freerer from
front-to-back. Adjust the
plastic leveling feet in
front, ¥ bubble higher, so
that the door closes
easily when left halfway [l Do TH 4 Orating Sarene
open. T

Unpacking and Lavaling

Crating
Serew

Leveling instructions for all Refrigerator/Freezer Pair:

+  Bemove two leg levelers provided in Herature bag. While
unil is lying on #ts back for wood skid removal, install both
leg levelers in rear of unit.

+  lLevel door of first unit using all four levelers and slide unit
into place. Recheck for levelness and adjust if necessary.

+  Measure distance from floor to botiom of door on first unit,
Adjust and level second unit so door height matches.

¢+ leg Level Adjustimenis
¢+ One fall turn of all four leg levelers will raise door 5/327,
¢ One full wm of both front leg levelers will raise door

316" and tilt top of door back 7/16".
¢  One full i of both rear leg levelers will lower door
1/32" and tilt top of door forward 7/16".

¢ One full tun of both side leg levelers will ralse door
316" and tilt top of door 3/8".

¢+ Slide second unit info place leaving a minbmum gap of 316"

between units for door swing clearance.

+  This last step may require at least one extraction of the
second unit to properly align units In a "buill-in” application.

BOOR REMOVAL

If door must be removed:

Gently lay freezer on its back, on a rug or blanket.
Bemove two base screws and base panel.

Bemove bottom hinge sorews.

Femove plastic top hinge cover.

Bemove screws from top hinge.

Bemove top hinge from cabinet.

Bemove door and bottomn hings from cabinel

To replace door, reverse the above order and manner of
rernoval. Securely tighten all screws to prevent hinge

shippage.

e I A

ICE MAKER INSTALLATION

if your Freezer has an automalic ice maker, please refer 1o the
o inserts iy the bond pack that came with your Freezer (1.
Installation nstructions & 2. Installation - Connecting lce Maker
to Waler Supply) to correctly hoole-up your ice maker.

" TEMPERATURE CONTROLS

COOL DOWN PERIOD

+  For sate food storage, allow 4 hours for the freezer to
cool down completely. The freezer will run continuously
for the first several hours. Foods that are already frozen
may be placed in the freezer after the first few hours of
operation. Unfrozen foods should NOT be loaded into
the freazer until the freerer has operated for 4 hours.

¢+  When loading the freezer, freaze only 3 pounds of
fresh tood per cubic foot of freezer space at one time.
Bistribute packages to be frozen evenly throughout the
freezer. i is not necessary to turn the control knob to a
colder setting while freezing food.

TEMPERATURE CONTROL

The temperature controd is located
inside the freezer on upright modsls.
The temperature is factory preset to
provide satisfactory food storage
temperatures. However, the
temperature control is adjustable to
provide a range of temperatures for
your personal satisfaction. H a colder
temperatre s desired, turn the temperature control knob
toward COLDEST and allow several hours for temperatures to
stabilize betwesn adjustments.

Cotd Control



LOOKING INSIDE

INTERIOR LIGHTING

The lights comes on aulomatically when the door is opened. To
raplace the light bulb, tumn the temperaiure control to OFF and

unplug the electrical cord. Beplace the old bulb with a bulb of
the same wattage.

SLIDE-OUT BASKET

A Slide-Out Basket located at
the bottom of the freszar,
provides separate storage
space for items that are difficult
to store on freezer shelves. To
rermove the basket, pull out and
lift up.

Slide-Cxa Bagio!

TILT-OUT SHELF

This shell is located
inside on the freezer
door and provides
additional storage
space. To access an
itern, 1t top of "basket”
shelf down.

TiltSut Shelf

ADJUSTABLE INTERIOR
SHELVES

Multi-position adjustable interior
shelves can be moved to any
posiion for larger or smaller
packages. The shipping spacers
that stabilize the shelves for
shipping may be removed and
discarded.

Adjusiable [Rtevior Shelves - Opighs Models

TO ADJUST CANTILEVER

SHELVES

LHt tront edge up.
Pull shelf out.

Replace the shelf by
inserting the hooks at rear of
the shelf into the wall
bracket. Lower the shealf into
the desired slots and lock
info posttion.

MID LEVEL LIGHTING

The lighls comes on automatically when the door is opened. To
replace the light bulb, turn the temperature control to OFF and
unplugthe electrical cord. Bemove the lens from the lamp housing
by unsnapping it from the lamp housing using vour fingars or a
screwdriver. Be careful not to break the locking tabs on the lamp
housing. Replace the old bulb with a bulb of the same type and
wattage. To replace the lens, snap one side of the lens opening to
the tab on the lamp housing. Then carefully attach the other side.

Te Remove Light Lens
Fress Tabg
in Direction Shown.

FOOD STORAGE AND
ENERGY SAVING TIPS

+  The freezer should be localed in the coolest
area of the room, away from heat producing
appliances or heating ducts, and out of
direct sunlight.

+  Let hot foods cool o room temperature
before placing in the freezer. Overloading
the freezer forces the compressor 1o run longer. Foods that
freeze too slowly may spoll or lose quality.

+ Be sure lo wrap foods properly, and wipe containers dry
before placing them in the freszer. This cuts down on
frost build-up Inside the reszer.

¢ Freszer shelves should not be lined with aluminum foll,
wax paper, or paper toweling. Liners interfere with cold
alr circulation, making the freezer less efficient.

«  {rganize and label food to reduce door openings and
axtended searches. Bemove as many tems as needed
at one time, and close the door as soon as possible.

VACATION AND MOVINGTIPS
ShortVacations:

Leave the freezer operating during vacations of less
than three weeks.

Long Vacations:

if the freerer will not be used for several months:
+  Pemove all food and unplug the powser cord.
¢«  (lean and dry the interior thoroughly.

¢+ {eave the freezer door open slightly, blocking it open if
necessary, to prevent odor and mold growth.



Moving: When moving the freezer, follow these
guldelines to prevent damage:

+  Disconnect the power cord plug from the wall outlet,

+  Remove foods, then defrost, and clean the freezer

+  Secure all loose Htems such as base panel, baskels, and
shelves by taping them securely in place to prevent
damags.

+ in the moving vehicle, secure freezer in an upright
position 1o prevent moverment. Also prolect outside of
fresrer with a blanket, or similar item.

POWER FAILURE /FREEZER FAILURE

if a power failure occurs, frozen foods will stay frozen for at
least 24 houwrs if the freezer is kept closed. i the power Tallure
continues, pack seven of elght pounds of dry ice into the freezer
every 24 hours. Look in the Yellow Pages under Dry lce, Dairies,
or lee Cream Manufacturers for local dry ice suppliers. Always
wear gloves and use caulion when handling dry ke.

if the freezer has stopped operating, see Freezer Does Not
Aur in the Troubleshooting Guide. If you cannot solve the
problem, call Sears Service immediately.

i the freerer remains off for several hours, follow the directions
above for the use of dry ice during a power failure. if necessary,
take the food 1o a local locker plant until the freezer is ready to
operate. Look in the Yellow Pages under Frozen Food Locker
Plants.

O CE SERVICE

if your freezer has an aufomatic ice maker, it will provide a
sufficient supply of ice for normal use. During the initial startup
of your freezer, howsver, no ice will be produced during the first
24 hours of operation. Automatic ice makers are also optional
accessories that may be installed in some models at any time.
Call your local dealer for information.

TURNINGYOURICE
MAKER ON

After the plumbing
connections have been
completed, the water
supply valve must be
opened. Place the ice
container under the ice
maker, pushing it as far
back as possible. Lower
the wire signal arm to iis
*down™ or ON position.

MNew plumbing AT lce Maker -

connections may cause

the first production of ce cubes to be discolored or have an odd
flavor. These first cubes should be discarded until the cubes
produced are free of discoloration and taste.

TURNING YOUR ICE MAKER OFF

To stop the koe maker, Ht the wire signal arm until it clicks and
tocks in the "up” or OFF position. The ice maker also tums off
automatically when the ice container is full. If yowr model has an
adjustable freezer shelf, place the shelf in the lower position, so
that the wire signal arm will hit the ice when the container is full.

f-:tjeveiing Brackel

ICE MAKER TIPS

+  lce cubes stored too long may develop an odd flavor.
Empty the ice container and ensure that the wire signal
arm is in its “down” or ON position. The ice maker will
then produce more ice.

«  {ccasionally shake the ice conlainer to keep ice
separated.

e Keep the wire signal arm in is "up” or OFF position unti
the freazer is connected to the waler supply or whenever
the water supply is turned off.

¢« The following sounds are normal when the ice maker is
operating:

+  WMotor running

s lce loosening from tray

+ lce dropping into ice confalner
¢ Running water

«  Water valve opening or dlosing

*  Wash the ice container in warm water with mild detergent.
Binse well and dry.

Stop the ice maker when cleaning the freezer and during
vacations.

+  ltthe lce maker will be lumed off for a long period of time,
frn the water supply valve 1o the closed position.



" CARE AND CLEANING

Keep your freezer clean to prevent odor build-up. Wipe up any
spils immediately and clean at least twice a year. Never use
metallic scouring pads, brushes, abrasive cleanars or strong
atkaline solutions on any surface. Do not wash any removable
parts in a dishwasher. Always unplug the electrical power cord
from the wall ouitlet before cleaning.

Care & Cleaning Chart

Part What To Use Tips and Precautions
Interior/Door . Soan and water Use 2 tablespoons of baking soda in 1 guart of warm water. Be sure to
Liner . Bakii soda and water wring excess water oui of sponge or cloth before cleaning around
g controls, light bulb or any electrical part.
Door Gaskets »  Soap and water Wipe gaskels with a clean soft cloth.
Drawers/Bins *  Soap and water Do not wash any removable items {bins, drawers, atc.} in dishwasher.
Glass Shelves | *  Soap and water Allow glass to warm to room lemperalure before immersing in warm
«  Glass cleaner water.
»  Mild lHquid sprays
Exterior and »  Soap and water Do not use commercial household cleaners, ammonia, or alcohol to cean
Handles «  Non Abrasive Glass handles. Use a soff cloth to clean smooth handles. Do Not use a dry
Cleaner cleth to clean smooth doors.
Exterior and »  Soap and water Clean stainless steel front and handles with soapy water and a dishcloth.
Handles «  Ammonia Rinse with clean water and a soft cloth. Wipe stubborn spots with an
s  Stainless Steel ammonia-soaked paper towel, and rinse. Use a non-abrasive stainless
(Stainless Cleaners steel cleaner. These cleaners can be purchased at most home
Steel Models inprovemeant or major departmant stores. Always follow manufacturer's
Only) instructions.
NOTE: Always clean, wipe and dry with the grain to prevent cross-
grain scratching. Wash the rest of the cabinet with warm water and mild
tiquid detergent. Binse well, and wipe dry with a clean soft cloth.




Your appliance is covered by a one year imited warranty. For one year from your original date of
purchase, Electrolux will pay all costs for repairing or replacing any parts of this appliance that prove to
be defective in materials or workmanship when such appliance is installed, used and maintained in
accordance with the provided instructions.

Exclusions This warranty does not cover the following:
1. Products with orginal sarial numbers that have been removed, altered or cannot be readily determined.

2. Product that has been transferred from its original owner to another party or removed outside the USA or
Canada.

Rust on the interior or extarior of the unit.

Products purchased "as-is" are not covered by this warranty.
Food loss dus to any refrigarator or freezer fallures.

Products used in a commercial setting.

Service calis which do not involve malfunction or defacts in materials or workmanship, or for appliances
not in ordinary household use or used other than in accordancs with the provided instructions.

Nm o

i

Searvice calls to corrsct the instaliation of your appliance or to instruct you how to use your appliances,

9. Expenses for making the appliancs accassible for servicing, such as removal of trim, cupboards, shelves,
atc. which are not a part of the appliance when it is shipped from the factory,

10. Service calis to repair or replace appliance light bulbs, air filters, water fiiters, other consumables, or
knobs, handles, or other cosmestic parts,

11. Surchargss inciuding, but not limited to, any after hour, weeskend, or holiday service calls, tolis, farry trip
charges, or mileage expense for sarvice calis to remote areas, including the state of Alaska.

12. Damages to the finish of appliance or homs incurred during instaliation, including but not limited to floors,
cabinets, walls, etc.

13. Damages caused by: services performed by unauthorized service companies, use of parts other than
genuine Electrolux parts or parts obtained from persons other than authorized service companies, or
externat causes such as abuse, misuse, inadsquate power supply, accidents, fires, or acts of God.

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES

CUSTOMER'S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT
REPAIR OR REPLACEMENT AS PROVIDED HEREIN. CLAIMS BASED ON IMPLIED WARRANTIES,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ARE
LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW, BUT NOT LESS THAN ONE YEAR.
ELECTROLUX SHALL NOT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCHAS
PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING FROM ANY BREACH OF THIS WRITTEN
LIMITED WARRANTY OR ANY IMPLIED WARRANTY. SOME STATES AND PROVINCES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS ON THE
DURATION OF IMPLIED WARRANTIES, S0 THESE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO
YOU. THIS WRITTEN WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER
RIGHTS THAT VARY FROM STATE TO STATE.

if You Nead  Keep your receipt, delivery slip, or some other appropriate payment record to establish the warranty period
Service shoutd sarvics be reguired. If service is performed, it is in youwr best interest to obtain and Keep all receipts.
Service under this warranty must be obtained by contacting Electroiux at the addressas or phone
numbers below.

This warranty only applies in the USA and Canada. In the USA, your appliancs is warranted by Electrolux Major Appliances
North America, a division of Electrolux Moms Products, Inc. in Canada, your appiiance is warranted by Electrolux Canada
Corp. Eectrolux authorizes no person to change or add to any obligations under this warranty. Obligations for service and
parts under this warranty must be performed by Blectrolux or an authorized service company. Product features or
specifications as described or Hiustrated are subject to change without notice.

11:7.1 Canada
1.800.944.9044 1.800.658.4606
Electrofux Major Appliances _ Elactrotux Canada Corp.
Morth America E] EEECtY@}HX 5855 Terry Fox Way
PO. Box 212378 Mississauga, Ontario, Canada
Augusta, GA 30907 L5V 3E4




BEFORE YOU CALL

TROUBLESHOOTING Before calling for service, review this list. It may save you time and expense. This list
includes common cocurences that are not the resull of defective workmanship or
GUIDE matetials in this appliance.
PROBLEM CAUSE CORRBECTION

FREEZER DOES NOT RUN

Freezer does noi run.

+ Freezer is plugged o a circuit
that has a ground fault interrupt.
Temperature contiol is in the
OFF position.

Freezer may not be plugged in,
o plug may be loose.

+ House fuse blown or tripped
circuit breaker.

Power oulage.

*

*

*

Use another circuit. If you are unsure about the outiet,
have it checked by a certified lechnician.
See Selling the Temperature Control Section.

Ensure plug is lightly pushed into oullel.
Chaci/replace fuse with a 15 amp time-delay fuse. Reset

circult breaker.
Check house lights. Call local Electric Compary.

Freezer runs too much or too
long.

+ Room or outside weather is hot.

*

Freezer has recently baan
disconnecied for a period of
time.

+ Large amounts of warm or hot
food have been storad recently.
Doors are opened too fraguently
of too long.

Freezer door may be slightly
open.

Temperature Control is set oo
low.

Freezer gasket is dirty, worn,
cracked, or poorly fitted.

*

*

*

*

li's normal for the freezer 1o work harder under these
conditions.
It takes 4 hours for the freezer 10 cool down complately.

Warm food will cause freezer to run more until the
desired temperature is reached.

Warm alr entering the freezer causes it 1o run more.
Open doors less often.

See "DOOR PROBLEMS" Section.

Turn controf knob to a warmer setting. Allow several hours
for the temperature to stabilize.

Clean or change gaskel. Leaks in the door seal will cause
freezer to run longer in order to maintain desired
temperature.

interior Freezer temperature is
too cold.

*

Temperature Control is set oo
low.

Turn the conirol 1o a warmer setting. Allow several hours
for the temperature to slabllize.

Interior Freezer temperature is
too warm.

*

Temperature Control is set 0o

warm.

Door is kept open too long or is

openad oo frequently.

+ Door may not be seating
properiy.

+ Large amounts of warm or hot

food may have been storad

recentiy.

Freezer has recently baan

discomnnecied for a period of

time.

*

*

Turr cornitrol 10 a colder setting. Allow several hours for the
tamparature to stabilize.

Warm alr anters the freazer every time the door is
openead. Open the door less oftan.

See "DOOR PROBLEMS" Section.

Wait unfit the freezer has had a chance o reach s
selectad temperature.

Freezer requires 4 hours 1o cool down completely.

Freezer external surface
temperature is warm.

+ The external freezor walls can
be as much as 30°F warmer
than room lemperature.

This is normal while the comprassor works o ranster
heat from inside the freezer cabinet.

SOUND AND NOISE

Louder sound levels wheneaver
freezer is on.

+ Modern freezers have increased
storage capacity and more
stable temperatures. They
require a high efficiency
COMPressor.

This is normal. When the surrounding noise level is low,
you might hear the comprassor running while i cools the
interior.

Longer sound levels when
COMPressor comes on.

*

Freezer operates at higher
prassures during the start of the
ON cycle.

This is normal. Sound will level off or disappear as freezer
continues to run.




"~ BEFORE YOU CALL

PROBLEM

CAUSE

CORRECTION

SOUND AND NOISE (Cont.)

Popping or cracking sound
when compressor comes on.

+ Metal parts undergo expansion
and condraction, as in hot water

pipes.

+ This is normal. Sound will level off or disappear as
freezer continues to run.

Bubbling or gurgling sound,
like water boiling.

+ Refrigarant {used to cool
freezer} is circulating
throughout the system.

+ This iz normal.

Vibrating or rattling noise.

+ Fraerer is not lovel, It rocks on
the floor when it is moved
slightly.

+ Floor is uneven or waak.
Freerer rocke on floor when it
is moved slightly.

+ Freezer is touching the wall,

+ Lavel the unit. Relfer to "Leveling” in the First Steps
Section.

+ Enswe floor can adequately support freezer. Level the
freezer by putting wood or metal shims under part of the
frepzer.

+ Relavel the freezer or move freezer slightly. Refer to
"Laveling" in the First Steps Section.

WATER/MOISTURE/FROST INSIDE FREEZER

Moistiure forms on inside
freezer walls.

+ Waather ts hot and humid,
which increases infernal rate of
frost build-up.

+ Door may not be seating
properly.

+ Door is Kept open too long, or
is opened too frequently.

+ This i normal.,

+ See "DOOR PROBLEMS" Section.

+ Open the door less often.

WATERMOISTURE/FROST OUTSIDE FREEZER

Moisiure forms on ouside of
freezer,

+ Door may not be seating
properly, causing the cold air
from inside the freezer to meet
warm moist air from ouiside.

+ See "DOOR PROBLEMS" Section.

ODOR IN FREEZER

CGdors in freezer

+ Intertor needs to be cleaned.
+ Foods with strong odors are in
the froezer.

+ Clean interior with sponge, warm water, and baking
sodda.
+ Cover the Tood tightly.

DOOR PROBLEMS

Door will not close.

+ Freerer is not lovel, It rocks on
the floor when it is moved
slightly.

+ Floor is uneven or weaak.
Fraerar rocks on floor when it
ts moved shightly

+ This condition can force the cabinet out of sguare and
misalign the door. Refer to "Leveling” in the First Steps
Section.

+ Lavel the floor by using wood or metal shims under the
fraezer of brace floor supporting the freezer.

LIGHT BULB 1S NOT ON

Light bulls is not on.

+ Light bulb is burned out.

+ No electric current Is reaching
the freazer.

+ Follow directions under "Infertor Light" or "Mid Lovel
Light" in the Freezer Featuros Section.
+ Seea "FREEZER DOES NOT RUN" Section.

AUTOMATIC ICE MAKER

Automatic ice maker not
working. (seme models)

+ lce maker is not working

+ Ensure the wire signal arm is not in the UP position.
+ Water supply is turned off.

+ Water pressure is (oo fow,

+ The freezer is not cold enough.

10




