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ENERGY STAR

As an EnerGY S1aR® partner,

GE has determined that this
product meets the Engrey Star®
guidelines for energy efficiency.

Write the model and serial
numbers here:

Model #
Serial #

You can find them in the
upper right corner on the
back of your washer.

175D01807P521

GHDRES26
GHDSESZ24
WHORES26
WHSES240
WHRES260
WSERESZ26
WZRESZ260

49-90253  11-05JR



Operating Instructions

IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING.

Troubleshooting Tips

Consumer Support

A WA R N ’ N G [ For your safety, the information in this manual must be followed to minimize the risk
*  of fire or explosion, efectric shock or to prevent property damage, personal injury,
orloss of life.

O\ 7

- — WATER HEATER SAFETY
— .. Under certain conditions, hydrogen gas may be produced in a water heater that has not been used

77 NN fortwo weeks or more. Hydrogen gas can be explosive under these circumstances.

I the hot water has ot been nsed {or two weeks or more, prevent the posshility of damage or ingury by
trnig on all ot water faucets and allowing them 1o ran for several mimses. Do this before wsing any
elecrical appliance whicl is comected to the hot water system. This simple procedure will allow any
baileup hyvdrogen gas 1o escape. Since the gas is fammnable, do notsmoke or use an open flame or

appliance during this process.

-’ PROPER INSTALLATION

This washer must be properly installed and located in accordance with the Installation Instructions
before it is used. If you did not receive an Installation Instructions sheet you can receive gne by
visiting ge.cem, or by calling 800.GE.CARES (800.432.2737).

B Install or store where it will not be exposed o B Properdy grovmd washer o couform with all
temperatires below freezing or exposed Lo the governig codes and ordinances. Follow details
weather, which could canse permanestt. damage in Installation Instroctions.
and rivalidate the warranty.

YOUR LAUNDRY AREA

f L ]
% B Keepr the area underneath and around vour B Close supervision is necessary # this applisuce is
appliances free of combustible materials such ag wsed by or near children. Do not allow children
fine, paper, rags, chemicals, efc. to play o, with or inside this or any other
appliance.
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WHEN USING THE WASHER

A

B Never reach o washer while i is moving,
Wait wintl] the machine has completely stopped
before opening tie lid.

Use _fhl’.s B Do not mix chlorine bleach with anumonia

appliance or ackds sich as vinegar and Jor rust reinover,

only for its Mixing dillerent chemicals can produce a

intended toxde gas which may cause death.

UIPOSEe as . .
PUIpO: . Do not wash or dry articles that have he
described in it soaked i or shotted wi
) . cleaned in, washied iy soaked in or potied with

this Qwners 1 ible or exblosive substances (sucl as
comthustible or explosive substances {such as

Manual.

wax, ofl, paint, gasoline, degreasers, drycleaning
sobverts, kerosene, eiey Thes
vapors that may ignite or explode. Do not add,
these cubstances o the wash water. Do nof use or
Pl hese substances arownid vour washer oy
dryer dawing operation.

» sthistances

. WHENNOT IN USE

give off

B The bumdry process can reduce the flame
retardancy of fabrics. To avoid such a resull,
carefully follow i nuent manufacrarer’s
wash ard care nstructions.

B o minimize the possibility of elecuic shock,
unplug this appliance from the power supply
or disconnect the washer at the building's
distribution panel by removing the fuse or
switching ofl the circuit breaker hefore
atbempling any prdnlenance or cleaning.
NOTE: Turning the Cyele Selector Knob To an off position
or pressing PAUSE does NOT discornect the appliance
from the power supphy

B Never attempt o operate this appliance i it is

damaged, malfunctioning, partially disasserndbled,
s nissing or broken parts, including a
damaged cord or plug.

B Turn off water fancets to relieve pressure on
hoses and valves and (o minimize leakage if
a break or rapture should ocomr Check the
couddition of the fill hoses; they should be
replaced every

5 vears.

B Before discarding a washer, or removing it
from service, remove the washier Bid Lo prevert.
chifldren from hiding inside.

L)
N

B Do not attempt 10 vepair or replace any part of
this appliance wless specilically recommended
it this Chwner’s Manunal, or in published user-
repair instrucions tat vou understand and
brave the skills to carry ont.

B Do not tamper with controls.

!/
- READ AND FOLLOW THIS SAFETY INFORMATION CAREFULLY.

“0 \\ SAVE THESE INSTRUCTIONS
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About the control panel.

» Add detergent

» Add diluted fabric
softener (on models
with a fabric
softener dispenser)

NOTE: When making a sefection with any knob, simply point the knob anywhere within the shaded range for that setting.

Model WHSES240

o

» Add clothes

: Gmde -

« Select load size and
other wash options

» Select wash cycle
* Close lid

LOAD SIZE

SUFER prepy

MELHA

TEMPERATURE

HET

LoD
SAIGET THLI WE[TES

OPTIONS

FEOrPALEE

i
e AIFDSOAK
GEMTEE £ SLOI
Models WHRES260 and WHDRESZ26
LOAD SIZE TEMPERATURE THTIONS
iDL HOTE
Rt ST
START
KT PALISE
SMAML 2113153 FRIENBEL
LD SPIN GERTLE /Sy
PSR ELOW
MemmaL s SLOW
Model WSERESZ6
LRAN SIZE TEMPERATLERE GRTORES
Supm Caparedy S Frrjer T WAL KDTNL
Gl sy
Couf CRifr
ETART
ETON PRUST
CNCEAs FRTINDED
{21 SPIN
Model WZRES260
LOAD S1ZE TEMPERATURE QPTIGNS s Sy e
Wiash / itinse gt oty
' i S 2n
SUVER i 2 o L
= Rese o ofF and RiNgE fOTf?FNS; Megld Sncis [EASY CARE
. - B - e
LabGe At Fast Aty =y Gentle / Fast START
ERTRA, HEAVY
- EEL
MEDI © L AATOSDAK 1 GHT STOR  PAUSE
[ . HAET
" e FXTENDED HE DELICATES
SMAEL e 529N CASUALS “—PR E\WASH | Gentle / Slow
Putsed / Slow

Normal / Slow

‘0

* Press START
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Model GHDSESZ24

LOAD/AHARGE

g Cligniive Ciguie s Ble

TEMPERA‘!}';URE DPTIONS

WASHRING,
LAVAGE-RINCAGE

SUPER g TOLD-EBLE

END RINEE
FROMD-FROIC N

HOTGIAE  GFF
.. GHRUD-FREID SRRET RINCAGE

SMALL WAEM-EOLD AUTAEDA
BETITE TIERE-FREID TREMPAGE

FILL 404K —W3K TIMETERRS G LAVAR —
FENPLEEAIE THEBARAE 1GMH  1ZWH  DEN G EN

o o C

JUICK RIHSE

e bABE H

RIHEE #HD HIE

arn
RIHGAGE RINGLGE EA3DRAGE

o]

ILH Rl
LRHTY FINCAGE RARIDE, "
HEGER mnu:.g'sosuslﬁvl'.

START/
DEPART

WEAMAL - SL0M
LEWT

- BL A
ELIGATE. s

Model GHDRESZ26

LOAD/CRARGE  TEMPERATURE OPTIONS
Riwg Sine ClapreitarCligariod WASH RINVEE
LAFAGE-RINCAGE
EOLD-GELT HBT-GOAD  BFF 2HE RINEES
SUPER hE. FREID-FREIE CHALD-FREIE ARRET HINEAGE

Bl EXTENBED BRINY
TIEGE-FREED ESEIRAGE SUPF.

FILL iy —W 8% TIRETEHAA DE LAAGE—

REMPLHMAE TREGRAGE 15MM  1ZWH  9HIl GHH
o

Li‘;.;;;: RE‘%‘IEEEHINSEF

MEMHM

i EXTRA

S Supen

AUTOSDAR 15
TREMPAEE

PULSE - BLOMS
INTER ITIENT CEHT

- BLOWS
WA AL s

RINIE_SHDRINIE  AFN
RUHGAAE RINCUGE EANGRAAE

- BTART/
DEPART

O

STBRARRET
PALISE




Safety Instructions
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Troubleshooting Tips

About the control settings.

Consumer Support

Color Logic
Setect the correct TEMPERATURE seuing. Mawch: the particnlar color below the words witl the samie color on the
Cvele Selecior kol

Example: Washing a load of medium soiled cotton towels and sheets.

Choose the LOAD SIZE

2| Choose the TEMPERATURE setting—for this load it would bie the HOTwash temperatire (which s a particular
colort,

3| Tarn the Cyele Selector knoly 1o e area that has the same color as the TEMPERATURE setting you have
chiosen—for this load # would be die COTTONS area. Turn the knob to the MEDIUM seting.

“gﬁi‘ Load Size

§
Sok

Loosely load cdothes no higher than the top row of holes i the washer basket. The water level shonld just cover
the clothes. Adjust the foad size accordingly.

Temperature
Select the water temperatine {for the wasl and rinse ovcles. Alwavs follow falwic mamifaciirer’s care label
o istrocions when lanndering.

= controls the lenglt of the washhg process. The kioly caut be turned in either divecrion. Tuming
3 Jeceor knob after starting a ovcle will stop the washer and reset the ovele o the new selection. Press
FTART to begin the new ovcle selection,

REMEMBER: When choosing the cycle, the Cyole
Sefector knofy can be pointed anvwhere within the
shatled range for the cycle setting.

— G TS —

OO0 000000

FILL DOAK S MING 12NN 2TAE ABE RINGE NG FINAL
Alyse  SRIN

The Cyole Indicator Liglus show what stage the washer is in. The wash time s the length of the wash agiation.
Thie & MIN Bght will remain Lt doring dreadin and spin, When the Selector kol is set10 a new eycle, the Tndicaor
Lights will fiash momenarily, showhig what stages the cvcle will go through. On models whhout an AUTO SOAK
option, e SOAK light will not lighy ap.

The chart below will help vou match the wagh ovcle setting with vour clothing.

COTTONS For heavy 1o lightly soiled cottons, household linens, waork and play clothes.
NORMALFAST

EASY CARE Forwrinkle-free and permanent press items, and knits.
GENTLEFAST

CASUALS For wrinkle-free and permanent press items, and knits. The HEAVY cycle has 3 agitate/pause oycles to clean
PULSED/SLOW vour heavily soiled items. The MEDIUR cvele has 2 agitate/pause cycles,

DELICATES For lingerie and special-care fabrics with light o normal soll,
GENTLE/SLOW

PREWASH For remaving surface dirt from heavily soiled clothes. Make sure ta fallow with a regular wash cycle.
NORMAL/SLOW

QUICK RINSE For quickly rinsing chioring, perspiration, stains, ete., out of clothes,

15 MIN. Far very sailed clothes. Beging with a brief agitation, soaks for a specified period of time, then maves through
AUTO SOAK the rest of the cycle automaticaly,

START
Press START to bregin the ovele. Pressing STARY again or raising the lid will PAUSE the cycle and the Uycle
mdicaror light will Blink,



About washer features. ge.com

CPTIONS Autosoak Option (on some modeis}

Tis option beging with & brief agitation, soaks for a specified period of time, then moves
tHirough e rest of the ovcle antomacally. On some models, this option islocaed on the
Cyvele Selector knoly,

Znd Rinse Option {on some models)
When vou use extra detergent or bleach to clean heavily soiled clothes, vou may waun. to
use the 2rad Ringe option. It provides a second deep cold ramse.

suononysuj Alajeg

EXTENDED
SPIN

Extended Spin Option (on some models)
Lise this option 10 extract more walter from vour clothes, Clothes will be drier when this
option is selected, and will dry more quickly i vour drver.

{Appearance and features may vary!

PerfecTemyp (on some models)

PerfecTemp senses the incoming water temperature and adjusts the fill water to obtain a more
precise temperature range for all three wash temperaftires. You may select cold, warm or hot,

PerfecTem P For example, iy a Cold Wash .‘;{i*ihii’(ffi()i'}, some warm water may be added o reach a
temperatire needed o better dissobve detergents, Often, detergents are not completely
dissolved in very cold water, aspecially in cooler climates.

NOTE: PerfecTempwill not adjuse thwe GH on WARM WASH unless the washer Hd is closed.
Be sure to start the washer after the lid is clased,
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The Agitator Cap or Fabric Softener Dispenser (depending on modei

The agitator cap fits into the top of the Add water to dispenser until it reaches
agitator, If it accidentally comes off, the maximim (GH line,
sirnpdy pad i back on
i i S
The fabric softener dispenser antomatically g
refeases ligpaid fabyic sollener at the proper =
tine during the ovele. &
2]
Do not stopr the washer during the first spin. g‘
This will cause the dispenser fo emply a
foa soon. -
, o
To use, follow these steps:
. . Do not pour anything into the agifator i m
Make sure dispenser is securely attached the agitator cap or dispenser is removed. brs
b agiialon
. Use only liopid fabric solteniern
Pour into dispenser, nsing amount
reconnnerled on package.
Never pour fabric soffener directiy on clothes.
i may stain them.
¥ X
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About washer features.

Cleaning the Fahric Softener Dispenser {on some models)
Reanove the dispenser from the top of the agitator
: : Separate the dispenser cup from the cover by grasping the op and pushing down

on the inside of the cup with vour fngers. Dispenser cup will pop free from the coven

To clean the dispenser, soak both the dispenser cup and the dispenser cover in the
following soluton:
W 7 Us gallon (3.8 liters) warm water
cd W 74 cup (60 mif heavy-duty liquid detergent

W 7 cup 240 mi} bleach

Safety Instructions

¢

Separate for cfeaning
I necessary, loosen buildup with a dears, solt cloth aller soaking. Do notuse a siff
brnsh: vou may roughen the surface of the dispenser.

Rinse and reasseinble dispenser. Place dispenser back on the agitton

Liquid Bleach Dispenser
The dispenser difutes iquid chlorine beach hefore #reaches irdo vour wash {oad.
Check clothing care labels for special instructions,
Measure hguid bleach carelully, following instructions on the houle,
S ﬁ W Never pour undifuted liguid chiorine bleach directly oo clothes or into the wash basket,
ﬁ B Do not pour powdered bleach into bleach dispenser
< 1:5F5:I‘(:n"c5: si';-n"!ing}g the w-';:ns.d}(-:fi'; prour rnf‘:fzrlis'i.u"f.*(:{ Aoy ('{f‘ beach (‘Zﬁi"(i.‘(‘.ii}-‘ o bleach
dispernser. Avoid splashing or overdilling dispenser. 1IE vour prefer 1o use powdered

Meacly, add i into die wash basker with vour detergen.
” W Do not mix chioring bleach with ammonia or acids such as vinegar and/or rust remaover, Mixing can
“% produce & Toxic gas which mav cause death
o
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Loading and using the washer.

Always follow fabric manufacturer’s care label! when laundering.

ge.com

- Sorting Wash Loads

aud whether the

sort by color (whites, hights, colors), soil level,
fabric tvpe (stirdy cottons, easy care, delicates)
abyric produces lint (erry clotl,
chenille} or collects . (velveteen, cordimrov).

Proper Use of Detergent

Add detergent and start the washer before adding

clothes so that the detergent can work effectively.
Using too litde or too much detergent is a common
canse of lumdry problems.

Loading the Vvasher

Your can nse less detergent if vou have solt waler,
a smaller load or a lighty soiled load.

Load dry itewns loosely, no higher tha the top row
of holes in the waslier baskel. When loading wet
iterms, make sure vou set the load /water lev
enough to allow the items 0 wo :
level should st cover the dothes. To 1{](} Herms
alter washer hoag started, B the lid and submerge

additional items next o the agitaton

8 Do not wrap long items like sheets or pants around
the agliator,

8 Do not wash fabrics containing flammable materials
fwaxes, cleaning fliids, etc.}.

W Agitation will not start with the d up.

suononysuj Alajeg
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Loading and using the washer.

Always follow fabric manufacturer’s care label when laundering.

Safety Instructions
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Troubleshooting Tips

Consumer Support

70

\/
QJ Care and Cleaning of the Washer

.0

Wash Basket Leave the lid open after washing 10
alow moisture o evaporate. If vou want o clean
the basket, use a clean soft cloth anpened with
quid detergent, then rinse. (1o ot vse harsh
or gritty cleaners.}

Fill Hoses: Hoses connecting washer 1o fancet
showld be replaced every 5 vears.

Exterior: lnmediately wipe off any spills. Wipe
with damp cloth. Try not o hitsurface with
sharp objects.

Fabric Care Labels

Moving and Storage: Ask the service technician 1o
remove waker from drain pinp and hoses. See the
Installation Tostructions packed with product for
mformation on how to reinstall the shipping rod
to keep the b stationary when moving the
wisher, For more iwformation, visil ge.cont, ov

call 8I0GECARES (RO0 432 2737}, Do nob store the
washer where 1t will be exposed to the weather,
Long Vacations: Be sure water supply Is shant off at
fancets. Divain all water from hoses il weather will
bie: below freezing.

Below are fabwic care fabel "syinhols”™ that affect the clothing you will be laundering,

WASH LABELS
e O O O ) B 2
wash L f L
o ycfe Mormat ﬁs{r{{r:ﬁr;err;tsigi‘s{ {?ﬁ ok B netwash Bo ot wiing
Water " TY R 1
temp erature ot Warm Cold/ooot
aE8-Cl 20°FS 1a0-C/185°F) {30 CRsE
DRY LABELS
we [ 0 9 O & 5=
d ry r b, - - P
—— o not dry
Oy Mormal Pemanent Press/  Gentle/  Donottumbledry  fused with
wrinkle resistant delicate do not wash)
v, ® 0 0 e
setting
High Medium Wo heatfair
. L
Special t ] o /
mnstrictions
Lina dry/ Grip dry Dryflat In the shade
hang to dry
BLEACH LABELS
Blesct A K
S!/mbﬂfs Any bleach Gnly nen-chiorine bleach {0 not teach
twhen needed) twihen needed)




Before you call for service. ..

ge.com

Troubleshooting Tips

or visit ge.cam. You may not need to call for service.

Save time and money! Review the charts on the following pages,

FPERFECTERIP Passible Causes

What To Do

The washer is in a cold ®
rinse cyde

PetfecTemp
wash temperatuie
is incorrect

This normad. The PerfecTemp {eature is designed notio
activate duning a cold aAnse ovcle o improve the energy
efhiciency of vour washer.

suononysuj Alajeg

(Review PerfecTemp All the water in your e Wait nntd the water In the warer heater is heated to the
in the “About washer houschold water heater COFFOCL FRPeratire,
features” section} has been used
WATER Passibie Causes What To Do
Too many suds Type of detergent ¢ Switch 1o a lower sudsing detergent brand and follow
siruciions on package
Very soft water ¢ Try less detergent.
Too much detergent e Meagsure vour detergent carelully, Use less soap if vou have
soft water, a smaller load or a lighty soiled load.
Water leaks Fill hoses o drain hose is . are tight an Bacets and
improperky connected rublbier washers are hstalled, Make sure end of draim hose
is correctly lnserted i and secured (o drain facility,
Household drain may # Check houselwold plumbing. You may need to cal
he clogged a plumber.
Constant water pressuse e Tighten hoses a the faucets and wrn the water off after
to the fill hoses at ithe each use
water source e Check condition of the Bl loses; they should be replaced
every B years,
Using too much detergent e Lise ess detergent. Use less soap if vou have soft water,
in washer a simaller load or a lightly soiled Toad,
Water temperature Cooler waler temperatures e New faundry de 1k have been formulated 10 work
seemns incorrect provide improved energy with cooler water wmperannes without affecring wash
efficiency performance,
Comnirol is not set properly e Check water temperatire condrol and adjse
Water supply is turned off ¢ Tarn both hot and cold fancets fully on and make sure

or improperly connected

bioses are connected 10 correct faces,

Water valve screens are ¢
stopped up

Taarst off the water sowrce and remove e water connection
hoses from the npper back of the washer, Use a broagh or
toothpick (o clean the sereens in the machine. Reconnect
the hoses and oo the water back on,

House water heater is ®
10t set properly

Make sure house water heater is delivering water al
1207 F= PP (48 C-007C).

Water pumped out fefore Lid Hited or cyde was putin - ®

Resed ovele,

eyele is complete pause for over 24 hours
Water won't drais Dieain hose is kinked or e Straighten drain hose and make sure washer is not
improperky connected sithng o il
e Top of drain outet should be less than 8 £ (25 m)

above Hoon

Washer pauses during
wash cycle

The CASUALS cvcle ®

ras chosen

This is normal. The washer alternates between agitate and
souk dinring the CASUALS cvcles 1o ger vour clothes cleaner
with less wear

Wagsher pauses during This is normal o

spin cycle

The washer may pause daring the spin cvele (o remove
soapy waler more efficiently.

17
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Before you call for service...

W
s
2
b OPERATION Passible Causes What Te Do
P
@% Washer won't operate Washer is unplugged * Make sure cord is plagged securely irdo a working owtlet.
2 Water supply is turned off * Tiwn both hotand cold fancets fidly on.
%" Controls are not set properly ¢ Check comrols.
?E Lid is open—safety feature * Close lid and reset oyele, to the beginning if necessary.,
“3 prevents agitation and
spinning when lid is up
Circuit breaker /fuse is * Check fiomse circnit breakers fuses. Replace fuse
tripped /blown reset breaker. Washer should have separate outler.
Hectronics need to be reset * Unplug washien, wait 2 minwies, phag back in and
press START
START was not pressed ® Press START.
PERFORMANCE Possible Causes What To De

Clothes foo wet

Incorrect spin cycle
selected

* Make sure the spin cvele sele

sted mabches the load yvou
are washing. Some fabrics will feel wetter when rinsed
with cold waler

Operating Instructions

Consumer Suppoit

12

Colored spots Incorrect use of fabric Check {abric softener package foy instructions and follow
softencr directions for using dispersern
Pretreal stam and rewash,
Dve wansfer Sort whites or hightly colored Bems from dark colors.
Grayed or yellowed Not enough detergent Use more detergent clally with farger foads),
clothes Be sure to lollow detergent mamifaciers directions.
Hard water Use a water conditioner Hke Calgon brand or install
a water soltener,
Water is not hot enough Make sure water heater iy delivering water at
P20°F-1400F (487 C-607C3.
Washer is overloaded Select load size o match clothes load,
Detergent is not Add detergent as wash basket fills with water before
dissolving vou load clothes.
Dve wansfer Sort clothes by color If fabric label states wash separately,
unstable dyes may be indicated.
Lint or residue on Clothes are air or line dried If vour do not dey vour cdothes with a dlothes dryen, your
clothes clovhes may retaby more Hint.

Incorrect sorting

Separale i producers from {int colleciors.

Washing too long

Wash sinall loads for a shorter tivne than larger loads.

Detergent not dissolving

Add detergent as wash basket fills with water, before vou
load clothes.

Sk,

Ty a diguidd deterg

Lise warmer waler E.ff'.'!'i'ii.’)({’.}‘{-i!}i}"(:\

Orverloading

Load clothes o higher tan the 1op row of holes in the
washier basket.

o Make sure load size selected matches clothes load size.

Incorrect use of fabric
sofiener

* Check fabric softener packs

e for msiructions
ions for using dispenser,

and follow dire,



Before you call for service. ..
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0 Troubleshooting Tips

PERFORMANCE (cont)

FPassihle Causes

What To Do

Piffing

Resubt of normal wear on
poly-cotion blends and
fuzzy Eabyics

* While this s niot cased by the washen, vou can slow the
pilling process by washing garments inside o,

Snags, holes, tears, Hps
oF excessive wear

Pins, siaps, hooks, sharp
hedtons, belt bockies,
rippers and sharp objects
left in pockets

@ TFasten snaps, hooks, Inntons and zppers,

& Reanove loose fremis Hke ping, oljects in pockes and
sharp nttons,

& Turn knits (which siag easily} inside ot

suononysuj Alajeg

Undibeied chlorine bleach

* Check bleach package instructions for proper amount.
& Never add undihated Bleach (o wash or allow clothes 1o
come i contacl with andibared bleach,

Chemicals like hair beach
or dye, permanent wave
solution

¢ Rinse Hemns thar may have chemicads on them belore
washiing,

Wrinkling Lproper sorting ® Avoid mixing heavy iems {like work clothes) with
light items (like Dlouses).
@ Trv a fabric sollener
Overloading or imcorredt * Load vour washer so clothes have enougl room 10 move
rater level frecly with water covering all of the clothes.
Incorrect wash and & Match Cvele selecrion to the type of fabric vou are washing
dry cycles (especially for easy care loads),
Repeated washing in & Wash in warm or cold water
cater tiat is too hot
NOISE Possible Causes What To Do

Washer is noisy

Washer is uneven

* To level the front of the washer, adjust the from leveling
legs by rotating 1the individual leg in the proper divection
{for up or down. To leved back of washer, 1ife ack of

" I
machine 47 (11 cm) and sed down,

Washer load is
unhadanced

Mress PAUSE to stop the washer, open the hd and
redistribate the load evenly, Close the Hd and press START.

Shipping rod is stil
assernbled in unit

* To rermove shipping rod from washern, pull vellow tag and
attached rod from the bonom righthand side of washer.

Washer s sitting {oo close
to wall (causes knocking
during cvele)

* Pull washer away From the wall; abous 47 (11 am)
i preeded,

OTHER

Fossible Causes

What To Do

Labelis on the exterior
of the washer will not
peel off cleasnly

Occasionally the adhesive
psed on the lxbels does
not release cleanly

& Live a hair drver set at the lowest head setting, directing

atr at the fabel {for a shortamnount of time. Thig will
slease the adhesive easily, withow damaging the surtace

of the washer.
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GE Washer Warranty.

All warranty service provided by our Factory Service Centers, Staple your receipt here.

or an authorized Customer Care® technician. To schedule service, Proof of the original purchase
on-fine, 24 hours a day, visit us at ge.com, or call 800 GECARES date is neaded to obtain service
(800432 2737). Please have serial number and model number under the warranty,

available when calling for service.

For The Period OF  We Will Replace:

suononysuj Alajeg

One Year Any part of the vasher which fails due 10 a defect i maderials or workmanship, During this
From the date of the limited one-year warranly, we will also provide, free of charge, all labor and relaled service 1o
atiginal purchase replace the defective part,
What Is Not Covered:
W Service trips to vour home o teach you how to use B Damage to the product caused by accident, fire, floods or
the product. acts of God.
B Improper installation, delivery or maintenance. W Incidental or consequential damage cavsed by possible
B Failure of the product if it is abused, misused, or defects with this appliance.
used for other than the intended purpose or used H Defects or damage due fo operation in freezing
cominercially, {CIPerates.
B Replacement of house Fuses or resetting of circnit B Damage caused after delivery.
breakers,

B Product not accessible to provide required service,
B Products which are not defective or broken, or which are
working as described in the Owner’s Manoal,

EXCLUSION OF IMPLIED VWARRANTIES—Your sole and exclusive remedy is product repair as provided in this Limited Warranty.
Any implied warranties, including the implied warraniies of merchantability or fitness for a particular purpose, are limited to
one year or the shortest period allowed by law.

This wamanty is extended to the original purchaser and any sucoeeding owner Tor products purchased for home use within the USA. If the product is
located in an area Where service by a GE Authorized Servicer is not available, vou mayv be responsible for a trip charge or vou may be required To
bring the product o an Authonzed GF Service location. In Afaska, the wamamty excludes the cost of shipping or service calls to vour fiome,

Some states do not alfow the exciusion o limitation of incidental or consequential damages. This warramty gives vou specific legal rights, and vou
may aiso have other rights which vary from state to state. To know what vour fegal rights are, consult vour focal o state consumer affairs office or
vour state’s Attomey Generdl,

Warrantor: General Electric Company. Louisville, KY 40225
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Consumer Support.

GE Appliances Website ge.com

Have a gquestion or need assistance with vounr apphance? Try the GE Appliances Website 24 howrs a day,
M

any day of the vear! For greater conventence and fsrer service, vour can now download Owne

arnads,
order parts, catalogs, or even schedule service ondine, You can also "Ask Our Team of Experes™

WO (]U.(:.’Sf'i()}'}f%, arud so mnch move...

Schedule Service ge.com

Fxpert GIL repair service is only one step away from vour door Getonrline and schedule your service at
vorr convenience 24 hours any day of the vear! Or call 800.GECARES (80043227537 during normal
bnssiness howrs,

Real Life Design Studio ge.com

G supports the Universal Degign concept—yproducts, services ared ernviromments dat can be uged by
people of all ages, sizes and capabilities. We recognize the need 1o design {or a wide range of physical and
mental abilities and impainments. For details of GIYs Universad Design applications, ichading Kitchen
design ideas {for people with disabilities, check out owr Welsite today. For the hearing impaired, please call
ROG T GEAC (800,833, 4322),

Extended Warranties ge.com

Purchase a GE extended warranty and learn aboutspecial disconunis that are availabde while your warranty
is still in effect. You can purchase it on-hie anviime, or call 800.626.2224 during normal buginess hoarg,
GE Consmner Home Services will siill be there after vour warranty expires.

Parts and Accessories ge.com

Individuals qualified to service their own appliances can have parts or accessories sent directly o their
homes (VISA, MasrerCard and Discover cards are accepted). Order oneline roday, 24 howrs every day or
by phone ar BULO20.2002 during normal business howrg,

Instructions comtained in this manual cover pracedures to e performed by any user, Other servicing generally
should be referred fo qualified service personnel, Caufion must be exetcised, since improper setvicing may cause
unsafe opetation,

Contact Us ge.comn

If von are not satisfied with the service you receive from GI, contact us on onr Website with all the detals
including vour phone mumber, or write tor Ger

G Appliances, Appliance Park

Lonisville, KY 40227

Register Your Appliance ge.com

Register vour new applimce on-iine—at vous convenience! Thnely product registration will allow for
ertlanced commumication and prompl service nnder the terims of vour warranty, shonld the need arise.
You may also mail in the preprinted registradion card included n the packing marerial,

Printed in the United States



