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Consumer Information

Double-Drawer I_/rigerator

Introduction Your new Monogram double-drawer refrigerator makes an eloquent statement of style,
convenience arrd kitchen planning flexibility. Whether you chose it for its purity of design
or tire assiduous attention to detail, you will find that your Monogram double-drawer
refi_ig_ramr's superior blend of form arrd flmction will delight you for years to come.

Tire irr%rmation on tire following pages will help you operate arrd maintain your
double-drawer refiigerator properly.

If you haxe arty other questions, xisit O/li V_,ebsite at: www.monogram.com

Contents Built-In Dimensions ............. 12, 13

Care arrd Cleaning .............. 11, 12
Corrsumer Services ................ 19

Corrtrols and Features ............ 8-10

Installation .................... 14, 15

Model and Serial Numbers ........... 2

Problem Solxer. ................ 16-18

Repair Serxice .................. 3, 19

Safety Instructions ................ 4-7
VVariantv ................. Back Coxer

Bel'bre
using your
double-drawer

re[rigerator

Read this manual careflflly. It is irrtended
to help you operate arrd maintain your
new double-drawer refrigerator properly.

Kee I) it handy for arrswers to your
questions.

• OIf you don t undeistand something or
need more help, there is a list of toll-fiee
consumer serxice numbers included in
the back section of this manual.

OR

Visit our V\:ebsite at: www.monogram.com

Writ e

down the

model &
serial

nu_l_lbers

You will find them on a label on the

ceiling inside the double-drawer
refligerator.

Please write these numbers here:

Model Number

Serial Number

Use these numl)ers ira arty correspondence
or serxice calls corrcerning your double-
drawer refligerator.



Consumer Information

l)oIH_le-Drawer I_/*'ig'erator

If you received
a damaged
appliance

The warranty does not coxer damage
caused after delixe W.

Immediately contact the dealer (or
builder) that sold you tile double-drawer

refiigerator.

Save time

& mono,

Before you request serxice, check the
Problem Solxer in the back of this guide.

It lists causes of minor opera0ng prol)lems
that you can correct yourself.

Ptt?Tlzov e

packaging

Before using, be sure all packing materials
and tape have been removed.

To assure no damage is done to the finish
of the product, the safest way to remove
the adhesive left Dora packaging tape on

new appliances is an applica0on of
household liquid detergent. Apply with
a soft cloth and allow to soak. Wipe d W
and then apply an appliance polish to
thoroughly clean and protect the surface.

If you need
service

To obtain service, see the Consumer

Services page in the back of this manual.

VVeare proud of our service and want you
to be pleased. If for some reason you are
not happy with the service yon receive,
here are steps to follow for fln_ther help.

For customers in the USA:

FIRST, contact the people who serviced
your appliance. Explain why you are not
pleased. In most cases, this will solve the
prol)lem.

NEXT, if you are still not pleased, write
all the details--including your phone
nnn/bei_to:

Manager, Customer Relations
GE Appliances
Appliance Park
Louisville, KY 40925

For customers in Canada:

FIRST, contact the people who serviced
your appliance. Explain why you are not
i)leased. In most cases, this will solve the

problem.

NEXT, if you are soil not pleased, wrim
all the details--including your phone
numl)er m:

Manager, Consumer Relations
Camco Inc.

1 Factoiy Lane, Suite 310
Moncton, N.B. El C 9M3

AJter

installation

is completed

• Promptly inspect your new Monogram
double-drawer refrigerator. If it has been
damaged, contact the Installer or Dealer
immediately.

• This double-drawer refligerator must
be properly lmeled to ensure correct
drawer alignment and drawer closure.
Contact the Installer if the unit is not
lmel.

• The unit should be centered in the

opening. The front face of the drawer
will be flush with adjacent cabineu T.
Contact tile installer if clearance is not
correct,

• Test the drawer. Carefiflly open and close
the drawer. Tile drawer should not rub

or catch on adjacent cabineu y. Notiff'
the installer if the drawer makes contact
with cabinetry.

Please Contact the Installer or Dealer if

you experience any of these problems.

Your custom panel (ZIDI240 model only)
double-drawer refligerator is shipped with
two toekicks, a stainless steel and a black

toekick. For shipping purposes, one of
the toekicks will be secured to the back or

on the inside of the unit, and the second

will be installed on the unit. Kee I) the
unnsed toekick and other unused or

removed parts for possible flmlre use. 3



IMPORTANT SAFETY INSTRUCTIONS

READ AND SAVE THESE INSTRUCTIONS

&WARNING:  Ahennsing
this appliance, ahvays exercise basic safew

precautions, including the following:

• Double-drawer refrigerators are

designed to be built-in only. They cannot

be ttsed free-standing.

• Use this appliance only for its intended

purpose as described in this Owner's
Manual.

• This double-drawer refrigerator must be

properly installed in accordance with the
Installation Instructions before it is ttsed.

• Do not allow children to climb, stand

or hang on the shelves in the double-
drawer refrigerator. They could damage

the double-drawer refrigerator and
seriously injure themselves.

• Do not store or use gasoline or other

flammable vapors and liquids in the

vicinity of this or any other appliance.

• Keep fingers out of the "pinch point"
areas: clearances between the drawer
and between the drawer and cabinet are

necessarily small. Be careful closing the
drawer when children are in the area.

• Unplug your double-drawer refrigerator
before cleaning or making repairs.

NOTE: XA.estrongly recommend that any
serxicing be performed by a qualified
indixidual.

DANGER: RISK OF CHILD ENT"RAPMENT"

Child entrapment and suflBcation
are not problems of the past. Junked or
abandoned refrigerauon products are
still dangerous...even if they will sit for
'_ust a tbw days." If you are getung rid of
your old appliance, please follow these
instrncuons to help prevent accidents.

Before You Throw Away Your Old
Refrigeration Product:

• Take off the doors.

• Leave the shelves in place so that
children may not easily climb inside.

REFRJGI'2RANTS

All refligeration products contain
refligerants, which under federal law must
be remoxed prior to product disposal.

If you are getting rid of an old refrigeration
product, check with the company handling
the disposal about what to do.



IMPORTANTES INSTRUCTIONS DE SECURITE

IJRE ET CONSERVER CES INSTRUCTIONS

&AVERTISSEMENT :
Lorsque xous utilisez l'appareil, obser\ez
toujours certaines precautions de base,
notamment :

• Les r6frig6rateurs a deux tiroirs sont
congus pour 6tre encastr6s uniquement.

IIs ne peuvent pas 6tre s6par6s.

• N'utilisez I'appareil que pour son ttsage
pr6vu, comme d6crit dans le pr6sent
mannel.

• Installez le r6frig6rateur _t deux tiroirs
conform6ment aux directives

d'installation avant de I'utiliser.

• Ne laissez pas les enfants grimper,

s'asseoir, se tenir debout ni se pendre
aux clayettes du r6frig6rateur _tdeux
tiroirs. Ils pourraient endommager le

r_flig_ratenr _ denx firoirs et se blesser
gravement.

• N'entreposez et n'utilisez pas d'essence
ou autres vapeurs et liquides
inflammables _tproximit6 de cet appareil
ou de tout autre appareil 61ectrom6nager.

• _loignez les doigts des parties du
r6frig6rateur ou I'on peut facilement
se pincer : les espaces entre les tiroirs
et entre ]es tiroirs et les placards sont
toujours _troits. Soyez prudent lorsque
vous fermez les firoirs de l'appareil en
presence des enfants.

• D6branchez votre r6frig6rateur h deux
tiroirs avant de le nettoyer et de le
r6parer.

REMARQUE : Nous xous recommandons
xixement de confier toute r_paration
un technicien qualifi_.

&DANGER: RISQUES POUR I 2S ENFANTS
Les enfants pris an pi&ge on morts
d'asphyxie sont toujours d'actualit_.
Les appareils de r_Dig_rafion abandon_s
sont toujours aussi dangereux, re&me si
on n'attend que "quelque jours" pour
s'en d_barasser. Si vous ne gardez pas

votre ancien appareil, veuillez suivre
les directives ci-dessous afin de pr_venir
les accidents.

Avant de votLs d6barasser de votre vieux

appareil de r6frig6ration :

• D_montez les portes.

• Laissez les clayetms en place afin
d'emp&cher les enfants de grimper
l'int_rieur

RP  RIGERANTS

Tons les appareils de rOfrig&ation
confiennent des refligerants qui,
confonn&nent anx lois fOdOrales, doivent
&tre enlev_s avant toute _limination de

l'appareil.

Si vous vous d_barrassez de vieux appareils
de r_flig_ration, v_rifiez, aupr&s de la
soci_t_ qui s'occupe de leur _liminafion,
ce que vous devez faire.



IMPORTANT SAFETY INSTRUCTIONS

HOW TO C ONNE CT _1"2LEC TRICITY

Do not, under any circumstances, cut or
remove the third (ground) prong from
the power cord. For personal safety, this
appliance mttst be properly grounded.

The power cord of this appliance is
equipped with a 3-prong (grounding)
plug which mates with a standard 3-prong
(grounding) wall outlet to minimize tile
possibility of electric shock hazard flom
this appliance.

Haxe tile wall outlet and circuit checked

by a qualified electrician to make sure
the outlet is properly grounded.

Where a standard 2-prong wall outlet
is encountered, it is your personal
responsibility and obligation to have
it replaced with a properly grounded
3-prong wall outlet.

Use of a GFI (Ground Fauh Interrupter)
is not recommended for the double-

drawer reDigerator.

The appliance should always be plugged
into its own individual electrical outlet

which has a voltag_ raung that matches
the rating plato. This provides the best
performance arid also prevents overloading
house wiring circuits which could cause a
fire hazard flom overheamd wires.

DO NOT USE AN
ADAPTER PLUG TO
CONNECT THE
D OUBLE-DRAWER
REFRIGERATOR TO

A 2-PRONG OUTLET.

DO NOT USE AN
EXTENSION CORD
WITH THIS APPLIANCE.

Nexer unplug an appliance by pulling on
tile power cord. Always grip the plug firmly
and pull straight out flom the outlet.

Repair or replace immediately all power
cords that have 1)ecome Dayed or
otherwise damaged. Do riot use a cord
that shows cracks or abrasion damage
along its length or at either end.

When moxing tile appliance, be careflfl
not to roll oxer or damage the power cord.

SA THESE INS TR UC TIONS



IMPORTANTES INSTRUCTIONS DE SECURITE

p

CCOP DEMENT ETd ;C T'RIQ UE

Ne coupez ni retirez en aucun cas la
troisibme broche (mise a la terre) de la
fiche du cordon d'alimentation. Pour

votre s6curit6, cet appareil doit 6tre
correctement mis a la terre.

Le cordon d'alimentafion de cet appareil
est muni d'une fiche _ 3 broches (raise fi

la terre) qui se branche dans une prise
nmral ordinaire fi 3 alv_oles (raise _ la

terre) pour r_duire an minimum les
risques dn chocs Olectriques.

Faites examiner la prise de courant et le
circuit par un _lectricien qualifi_ pour
xous assurer que la prise est correctement
raise _ la terre.

Si la prise murale est du type standard
fi 2 alx_oles, il xous incombe de la faire

remplacer par une prise _ 3 alx_oles
correctement raise fi la terre.

L'utilisation d'un disjonctenr de flfite
la terre est recommandOe pour le

rOfligOrateur _ deux tiroirs.

I?appareil doit toujours &tre branch_
dans sa propre prise de courant, dont la
mnsion nominale est idenfique fi celle
indiqu_e sur la plaque signal_tique.
Cette precaution est recommand_e pour
garantir un rendement optimum et _viter
une surcharge des circuits _lectriques de
la r_sidence, ce qui pourrait crier un
risque d'incendie par surschauff> des ills.

N'UT1L1SEZ JAMAIS
UNE PRISE A
ADAPTATEUR POUR
LE REFRIGERATEUR h
DEUX TIRO1RS A UNE
PRISE B1POLA1RE.

N'UT1L1SEZ JAMA1S DE
RALLONGE AVEC CET
APPARE1L.

Ne dObranchezjamais l'appareil en tirant
le cordon d'alimentation. Saisissez
fermement la fiche du cordon et tirez

droit pour la retirer de la prise.

R_parez on remplacez imm_diatement
rout cordon effiloch_ on endommag_.
N'ufilisez pas un cordon fendill_ on
pr_sentant des signes d'usure.

Lorsque vous d_placez l'appareil, faims
attention de ne pas la faire rouler sur le
cordon d'alimentation afin de ne pas
l'endommager

CONSER VEZ CES DIPd'2C77VES



Controls and Features

Double-Drawer I_(/)'ig'¢fatof

7bmp_ature
control

The temperature display shows tile
actual temperature of the double-drawer
refligerator. The actual temperature may
vai y slightly Dora tile set temperature
based on factors such as drawer opening,
amount of food and room temperature.

To change the temperature setting, press
the WARMER or COLDER pads until yon
reach the desired set temperature. 'After
5 seconds, the display will return to the
actual temperature.

Allow 12-24 hours for the double-drawer

refiigerator to reach the temperatnre you
have set.

TEMP.CONTROL

WARMER COLDER

Temperature Settings

Minimum: 34°F (1.1°C)

Maximum: 45°F (7.2°C)

Child control

lockout

This child control lockout feature

prevents unwanted changes to your
temperature settings.

After the desired temperature is set, the
temperature can be locked. To lock, press
both the + and - pads at the same time for
five seconds. To unlock, press both + and
- pads for five seconds.

Unit
ON/()I T

This pad stops cooling in the double-
drawer refrigerator, turns off the
mmperature controls and removes
power to the light circuit.

Press this pad for a minimum of 3 seconds
to turn the double-drawer refiigeramr
on or off or unplug the unit for long
vacations or absences, or when cleaning
the unit or changing the light bulb.

Interior jan The inmrior fan locamd in the rear wall

of the double-drawer refrigerator may run
tbr exmnded periods due to usage and
ambient temperature. This is normal. See
Normal o[)oatiz,g ._ounds in tSoblem Solvo
section for additional information about
the fans. The interior fan will mrn off"

when the drawer is opened.



Controls and Features

l)r_ublr_-Drawr_r I_/rig'eralor

(;lass
divider

Tile top drawer has a moxeable, tempered
glass dixider for separating and organizing
foods. Tire dixider carl be placed ill one of
two locations.

To remove the divider, lift up until dixider
clears tile rear and front retaining slots.

To replace the divider, slide into one of
tile dixider locations.

Tile glass dixider is dishwasher safe,
top rack only.

Divider locations

Glass divider

Snugger The snugger attached to the glass divider
helps prevent tipping, spilling or sliding
of small items when tile top drawer is
opened. Lift the lock down lever near tile
top of tire snugger then move it to fit your
needs. Press tile level down to lock tile

snugger ill place.

Tile snugger is dishwasher safe,
top rack only.

Lever

gger

_- Locked

Unlocked

Assembly
instructions

To remove:

1. Lift tire glass divider assembly out of
tire drawer by grasping tile glass divider
and snugger where tile level is located.
Sit tile assembly on a sturdy surface.

2. Lift tile lexer.

3. Slide tile snugger off tile glass dixider.

4. Remoxe tire lexer flom tire snugger by
lifting tile lever tl I) and sliding it down
and out of tile assembly.

NOTE: Tire glass dixider, snugger and
liner carl be cleaned on tile top rack of
a dishwasher.

To replace or relocate:

1. Reassemble liner into snugger by
sliding tile lexer up into place.

2. Slide glass dixider into tire snugger.
Tire lexer must be installed before

sliding tile dixider into tile snugger.

3. Put tile glass dixider assembly ill tire
desired dixider location ill tile top
drawer.

S nugger.-_- "_--/_._',_ --

_"_- _ilai_lSr



Controls and Features

Double-Drawer I_/)'it_'¢rator

Shelf The top drawer features a shelf that can
fbld down for storage of smaller containers,
or fold up for storage of larger items on
tile drawer bottom.

To fold up the shelf, lift to tile right until
it rests in place against tile right side.

Tile shelf is dishwasher safe, top rack only.

kbod

storage
pan

The bottom drawer offers a pan tbr
storage of smaller imms. Tile pan slides
easily to allow storage of and access to
larger items in the drawer below.

Tile pan call be removed allowing you
to carry food to the countertop for
preparation or to allow storage space
tbr large food items.

Tile food storage pan is dishwasher safe,
top rack only.

Drawer

lights

The brilliant full-width LED lighting
ill either drawer illunfinates when tile

drawer is opened.

10



Care and Cleaning

Double-Drawer R_q)'igerator

Turn the double-drawer refrigerator OFF or unplug the unit before cleaning.
Turn tire double-drawer refrigerator OFF by pressing tile button on tile control panel
a minimun_ of ,9,seconds until tile light turns off'.

Drawer

gashet

Tile vinyl gasket may be cleaned with mild
soap arrd water, or a baking soda solution.
Rinse well.

In the event

o/ a power
jailure

If the power fails, open tile drawer as
irffrequently as possible to maintain
tile temperature.

Do not store or ttse gasoline or other
flammable vapors and liquids in the
vicinity of this or any other appliance.

Preparing
jbr vacation

For long vacations or absences, remove
food arrd turn tile double-drawer

refligerator OFE Clean tile irrterior
(see Cleani_lg lke Inside section)

For shorter vacations, remove perishable
foods arrd leave cormols at regular settings.
However, if tile room temperature is
expected to drop below 55°F (13°(;),
follow the same irrstructions as for long
vacations.

Preparing
to move

Secure all loose items such as the shell

divider arrd snugger by taping them
securely ira place to prevent damage.

IMPORTANT: Be sure the double-drawer

refrigerator stays in an upright position
during moving.

11



Care and Cleaning

Double-Drawer I_q)'ig'erator

Turn the double-drawer refrigerator OFF or unplug the unit before cleaning.
Turn the double-drawer refrigerator OFF by pressing tile button on tile control panel
a mininnm_ of 3 seconds until tile light turns off.

Ch,aning
the outside

Drawer handles and trim--Clean with

a cloth dampened with soapy water
D W with a soft cloth.

Keep the outside clean. Wipe Mtb a clean
cloth lightly dampened with mild liquid
dish detergent D W with a clean, soft cloth.

Do not wipe the refligerator with a soiled
dish cloth or wet towel. These may leave
a residue that can damage the finish.
Do not use scouring pads, powdered
cleaners, bleach or cleaners containing
bleach because these products can scratch
and damage tile finish.

Stainless Steel--Regularly clean and polish
the stainless steel exterior and handle with

a commercially available stainless steel
cleaner such as Stainless Smel Magic _"
m preserve and protect tile fine finish.
Stainless Steel magic is available through
GE Parts and Accessories, 800.626.2002

or ww_GEA1)i)liances.com. Order part
number V(X] 0X] 5.

To avoid scratching the fine finish of the
stainless steel, wipe in the same direction
as the grain when polishing or cleaning
any stainless steel surface. The grain on
the double-drawer refrigerator with
icemaker door runs top to bottom.

Do not use appliance wax or polish on
the stainless steel.

Cleaning
the inside

Unplug the double-drawer refrigerator
before cleaning. If this is not practical,
turn the unit OFF and wring excess
moisture out of the cloth or sponge
when cleaning around switches, lights
or controls.

Use warm wamr and baking soda solution--
about a tablespoon (l 5 ml) of baking soda
to a quart (1 liter) ofwaten This both
cleans and neutralizes odors. Thoroughly
rinse and wipe di S .

Other parts of the double-drawer
refrigerator--including the drawer gaskets,
dMder, snuggei, shelf and sliding pan--
can be cleaned tile same way.

Tile glass divider, snugger, level; shelf and
food storage pan are dishwasher safe,
top rack only.

Avoid cleaning cold glass divider and
snugger with hot water because the
extreme temperature difference may
cattse them to break. Handle glass shelves
carefully. Rough handling of tempered
glass can cattse it to shatter.

12



Built-In Dimensions

l)old£¢-Drawcr I_(/*'ig'¢ralor

Installation
dimensions

stainless steel

(ZIDS240 model)

The double-drawer refrigerator is
designed to be built-in only. It cannot be
used free-standing. Tile double-drawer
refrigerator can be built in using the
cnbo/lt dimensions below.

When building in the double-drawer
refligerator, be snre tO allow tbr fldl
drawer openings so you have fldl access
to the pull-out fldl extension drawers.

See the Installation Instructions (Pub. No.

31-51545) for complete directions.

34_½"
(876mm)

Product dimensions:

Height: 34%" (876 ram)
c_ot t/Width: _, "/4 (603 ram)
c_o/ t/Depth: z, "/4 (603mm)

NOTE:

Handle and
handle standoff

depth is 9%"

jz_'_"-.., j/

Cut-out dimensions:

Height: 341/2" (876 ram) minimum
Width: 23:%" (603 ram) minimum

Depth: 24" (610 ram)

Installation

dimensions

custom panel
(ZIDI240 modeO

The double-drawer refrigerator is
designed to be built-in only. It cannot be
used free-standing. The double-drawer
refrigerator can be built in using the
cn>out dimensions below.

34_½"
(876ram)

Product dimensions:

Height: 34%" (876 ram)
Width: z, "/4 (603 ram)

Depth: 947/8" (639 ram)

NOTE:

Handles not

supplied

When building in the double-drawer
refrigeratoi; be snre to allow tbr full
drawer openings so you have full access
to the pull-out full extension drawers.

See the Installation Instructions (Pub. No.

31-51545) for complete directions.

--...

Y£ 1-

/ - .... //1/"

Cut-out dimensions:

({ /6 ram) minimumHeight: 34]/,2" 8 _'"
Width: z_/4 (603 ram) minimum

Depth: 94" (610 ram)

13



Built-In Dimensions/Installation

l)oubh,-Drawer I_/*'ig'eralor

On stainless steel model ZIDS240 allow
22" rain. clearance Dora tile front of tile

double-drawer for drawer opening.

()n custom panel model ZIDI240, allow
23½" rain. clearance flom tile tiont of tile

double-drawer for drawer opening.

When installed into a cornel, allow 2½" rain.
clearance between double-drawer and

adjacent cabinet, wall or other appliances.

NOTE: Clearances are based on tile

recommended 2½ handle standoff depth.
Custom handle clearances may vaiy
depending on tile standoff of tile custom
handles.

When installed in a corner:

/)J

II'l

Double-Drawer

/I

Countertop

I_1

Z," 22"(withCustomPanels
23-1/8"rain.)

t
ClearanceforDoor

Opening2-1/2"min.

Black or Stainless Steel Toekick Options

Your custom panel (ZIDI240 model only)
double-drawer refiigerator is shii)ped with
two toekicks, a stainless steel and a black

mekick. For shipi)ing purposes, one of
tile toekicks will be secured to tile back or

inside of tile unit, and tile second will be

installed on tile unit. Keep tile unused
toekick and other unused or removed

parts for possible flmlre use.

Installing
custom .3/4"

drawer panels
and handles

(ZID[240 model

o,@)

14

3/4" Overlay Panel Dimensions

Model ZIDI240 requires field-installed
oxerlay drawer panels.

• Tile overlay panels must be secured to
1/4" thick backer panels that slides into
tile trims. A 0.10" thick spacer panel
must be placed between tile overlay and
backer panels.

• (51stom handles of your choice, supplied
by your cabinet mal_er, nlnst be installed

on these overlay panels. Countersink all
screws into tile backer panels. Screws
cannot protrude flom tile backer panels.

NOTE: Maxiimnn total weight tGr custom
drawer panels are 95 lbs. (19½ lbs. max.
each drawer).

1/4" Back( r 2:)_A_''_ " 14_¼( '

O. 10" Spac{ r 22V/' 14'_A,"

3/4" ()v( flax .... 2a½"" 15_A, "

Ove[ t
Pan

Door

1/4"
Backer f t 0.10"
Panel Spacer

Assemble overlay panels with glue
and screws

1. Center spacer
i)anel on tile
backer panel,
left m right and
top to bottom.
Secure tile panels
with gtue.

1 Z
_ker Panel['_

2. Center tile spacer/backer panel on tile
oxerlay panel. Secure with glue and
screws. Countersink all screws into tile

backer panel.



Installation

/)ol_b/e-[)raraer /_(_fri_'eralor

Installing
custom 3/4"

drawer panels
and handles

(con t. )

(Z[D[240 model

o dy)

Install custom drawer panels and handles

1. Open drawers.

2. Remo_e 2 screws holding trim;
lift trims off. Retain screws.

h

. Custom bandies of your choice,
supplied by your cabinet maker, must
be installed onto the overlay panels
before they are slid into the trims.
Countersink all screws into the backer

panels. Screws cannot protrude from
the backer panels.

Screws Must
BeCountersunk

Into Panel

Ha die

Custom _U
Drawer Panel

4. Slide oxerlay panels into the trims.

5. Reinstall the side trims using the trim
screws renlo_ed earlier.

6. Place the brushed decoratixe coxers
oxer the side trim to hide the screw

heads. Ensure side trim is aligned
top-to-bottom and flont-to-back. Snap
into place.

NOTE: For shipping purposes the
brushed decoratixe coxer will be
secured to the fiont of the unit.

15



The Problem Solver

Doubl_,-Draw_,r I_(])'ig'_,*'ato*"

J_orlT_l(ll

oDerating
s0_!172ds

Newer appliances sound different fiom older appliances. Modern appliances have more
t>atures and use newer technology.

Do you hear what I hear? These sounds are normal.

HUMMM...
-- WHOOSH...

• Tile new high efficiency compressor
may run thster and longer than your
old appliance and you may hear a high-
pitched hum or pulsating sound while
it is operating.

• Sometimes tile appliance runs for an
extended period, especially when the
drawers are opened Dequently.

• You may hear a whooshing sound when
the drawers close. This is due m pressme
eqnalizing within the appliance.

• The cabinet t:an runs continuously except
when the drawer is opened.

CLICKS, POPS,
CRACKS and CHIRPS

• You may hear cracking or popping sounds
when file appliance is first plugged ill.
This happens as tile appliance cools to
the correct temperature.

• Electronic dampers click open and closed
to provide optimal cooling and energy

smmgs.

• The electronic control board may cause
a clicking sound when relays acfivam to
control appliance components.

• Expansion and contraction of cooling
coils during and after deflost call cause
a cracking or popping sound.

WHIR!

You may hear the fans spinning at
high speeds. This happens when tile

appliance is first plugged ill, when tile
drawer is opened fiequently or when
a large amount of food is added m

the appliance. Tile fans help maintain
desired mmperatures.

If tile drawer is open for over 3 minums,

you may hear the falls come on ill order
m cool the light bulbs.

Tile fans chang> speeds in order to
provide optimal cooling and energy savings.

WATERSOUNDS

6
Tile flow of refligerant through the
fleezer cooling coils may make a
gurgling noise like boiling water.

_'amr dropping on tile deflost hearer can
cause a sizzling, popping or buzzing sound

during the deflost cycle.

A water dripping noise may occur during
the deflost cycle as ice melts flom the
evaporator and flows into the drain pan.

Closing tile drawer may cause a gurgling

sound due m pressure equalization.
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The Problem Solver

Double-Drawer I_qrigeralor

Questions ?
Use this

problem
solver, t

PROBLEM POSSIBLE CAUSE

APPLIANCE DOES

NOT OPERATE

VIBRATION OR

RATTLING (Slight
vibration is normaL)

COMPRESSOR

MOTOR OPERATES

FOR LONG PERIODS

OR CYCLES ON AND

OFF FREQUENTLY

FRESH FOOD

OR FREEZER

COMPARTMENT

TO O WARM

FROST OR ICE

CRYSTALS ON

RFAR WALL

• Appliance is so quiet that most of the time wm will hear low or

no operating noise.

• Appliance may be in defl'ost cycle when compressor motor does not

operate ti)r about 30 minutes.

• Controls are set to OFE Press ON/OFF button on control panel tot
a minim um of 3 seconds.

• If interior light is not on, appliance may not be i)lugged in at wall

outlet. Push the l)lug completely into the wall outlet.

• The fllse is blown/circuit breaker is tripped. Replace fllse or reset
the breaker.

• The appliance is in showroom mode. Unplug it and I)lu'*-,it back in.

• A(!iust the lexeliw*_ legs as shown in the Installation Instructions.

• Normal when appliance is first plugged in. Writ 24 hours fi>r the

appliance to completely cool down.

• Otien occurs when large amounts of tood are placed in appliance.
This is normal.

• Drawer leti open or package holding drawer open.

• Hot weather or frequent drawer openings. This is normal.

• Temperature control set at the coldest setting.

See Temperature Control.

• Temperature control not set cold enough. See Temperature Control.

• _\'am/ weather or fl'equent drawer openings.

• Drawer leti open for hmg time.

• Package may be holding drawer open.

• Too ti'equent or too long drawer openings.
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The Problenl Solver

Double-Drawer I_qrigeralor

Questions ?
Use this

problem
solver, t

PROBLEM POSSIBLE CAUSE

APPLIANCE

HAS ODOR

DRAWER NOT

CLOSING PROPERLY

MOISTURE FORMS

ON OUTSIDE OF

APPLIANCE

MOISTURE

COLLECTS INSIDE

INTERIOR LIGHT

DOES NOT WORK

HOT AIR FROM

BOTTOM OF

APPLIANCE

APPLIANCE

NEVER SHUTS OFF

BUT TEMPERATURES

ARE OK

ACTUAL

TEMPERATURE

NOT EQUAL TO
SET TEMPERATURE

TEMPERATURE

WILL NOT ADJUST

• Interior needs cleaning. See Care and (_leaning.

• Kee I) open box of baking soda in ai)pliance; replace evelw 3 inonths.

• Drawer gasket is sticking or tolding over. Apply i)etroleuln,jelly or

i)arattin wax to the tace of the gasket.

• The drawer is hitting an internal comi)onent inside the ai)pliance.

Adjust interior comi)onents to i)revent interference.

• Not tlntlS/lal during periods of high lmmidity. X4]I)e S/lI't,Ice dry,

• Drawer let1 open or package holding drawer open.

• Too frequent or too hmg drawer oi)enings.

• In humid weather, air carries Inoismre into ai)pliance when drawers

are opened.

• No power at outlet.

• I,ight bulb needs rei)lacing. See Care and Cleaning.

• Normal air flow cooling motor: In the refl'igeration process, it is

norlnal that heat be expelled in the area under the ai)pliance.

Solne floor coverings are sensitive and will discolor at these sate

and norlnal temi)eratures.

• Adaptive defrost keeps colnl_ressor iunning during drawer oi_enings.

This is norlnal. The ai)pliance will cycle off atter the drawer relnains
closed fi)r 2 houI_.

• Norlnal operation ill extrelne telni)erattu'es.

• Unit just plugged ill. Allow 94 hours t0r the systeln to stabilize.

• Drawer open ti)I" too long. Allow 24 hours ti)I" the svsteln to stabilize.

• X4'arln contents added to ai)pliance. Allow 24 hours tor the svsteln
to stabilize.

• Defl'ost cvcle is ill process. Allow 24 hours tor the svsteln to stabilize.

• TemI)erature Inav be ill lockout Inode. Press both + and - pads tor

5 seconds to unlock the telni)erature.
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Consumer Services

Double-Drawer R_qrigeralor

With the purchase of your new Monogram appliance, receive the
assurance that if you ever need information or assistance from GE,
we will be there. All you have to do is call---toll-free, t

GE Answer
Center ®

In the USA:

800.626.2000

Whatever vour question about any Monogram major appliance, GE Answer Cente_ _'_

information service is awfilable to hell). Your call--and your question--will be answered

promptly and courteously. And wm can call any time. GE Answer Cente_ _'_service is open

24 hom_ a da> 7 days a week.

OR

Visit our Website at: www.monogrmn.com

In Canada, call 1.888.880.3030.

In-Home Repair
Service

In the USA:
800.444.1845

In Canada:

1.888.880.3030

A GE consumer se_wice protessional will provide expert repair service, scheduled at a time

that's convenient fi)r you. Many GE Consumer Service company-operated locations otti_r

vou service todav or tomorro_, or at wmr convenience (7:00 a.m. to 7:00 p.m. weekdays,

9:00 a.m. to 2:00 p.m. Saturdays). Our _hcto_y-trained technicians know your appliance

inside and out--so most repairs can be handled in just one visit.

For Customers

With Special
Needs...

In the USA:

800.626.2000

s_cT,oN _A

GE offers Braille controls fl)r a xarietx of (;E appliances and a

brochure to assist in I)lanning, a baffle>free kitchen for persons

with limited mobility.

(]onsulners x_ith impaired hearing or speech _ho have access to a

TDD or a conxentional teletypewriter may call 800.TDD.(;EAC

(800.833.4322) to request information or serxice.

Service Contracts

M the USA:

800.626.2224

ln Canada:

1.888.880.3030

You can have the secure teeling that GE Consumer Service will still be there after vour

warranty expires. Purchase a GE contract while wmr warranty is still in etti_ct and vou'll

receive a substantial discount. With a m ultiple-year contract, you're assured of fllture

service at today's prices.

Par_ and

Accesso_es

M the USA:

800.626.2002

M Canada:

1.888.880.3030

Individuals qualified to service their own appfimaces can have parts or accessories sent

directly to their home. The GE parts system provides access to over 47,000 parts...and

all GE Genuine Renewal Parts are flfllv warranted. VISA, MasterCard and Discover cards

are accepted.

User maintenance instructions contained in this manual cover procedures intended to be

performed by any user. Other servicing generally should be referred to qualified service

persomml. Caution must be exercised, since improper servicing may cause mlsafe operation.
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Warranty

l)o.ble-Drawer Reirigeralor

YOUR MONOGRAM DOUBLE-DRAWER REFRIGERATOR WARRANTY

Staple sales slip or canceled check here. Proof of original purchase

date is needed to obtain service under warranty.

WHATIS

COVERED

l')om the Date

of the O'_¢inal
Purchase

FULL ONE-YF_kR WARRANTY

For one _ear. fl_om date of origdnal purchase, we will proxide, fl_ee of charge, parts and service labor

in xour home to repair or replace a) U/)arl ({/'lke do*zbb,-drawer r@'igr, ralor that lidls because of a

manuli_ctmqng delect.

FULL FIVE-YF_KR WARRANTY

For fixe xears• fl-t)m date of original pin-chase, we will proxide, flee of charge, parts and serxice labor

in _our honle to repair or replace a_tl_ part o_'lke _eal_,d re._i'i_'erali)t_',, _3_,slem(the compressol, condenser,
exaporator and all connecting tubing) that lidls because of a manulitctming delect.

This warranty is extended to the original purchaser and any succeeding owner for products purchased
fi)r ordinar\ home use in the 48 mainland states, Hawaii, \.\._shington, D.C. or Canada. In Alaska the
warranty is the same except that it is I,[MITED because you must pa} to ship the prod uct to the set\ice
shop or li)r the service technician's travel costs to your honae.

All warrant\ service will be provided by our Factory Service Centers or by our authorized Ctlstomer
Care; servicers during normal working hours.

Should your appliance need set\ice, during warranty period or beyond, in the USA call
800.444.1845. In Canada: 888.880.3030.

WHAT IS NOT

COVERED

• Service trips to your home to teach you how
to use the product.

• Replacement of house fuses or resetting of
circuit breakers.

• Damage to the product caused by accident,
fire, floods or acts of God.

• Failure of the product if it is used for
other than its intended purpose or used
commercially.

• Replacement of the light bulbs.

• Improper installation, delivery or
maintenance.

If you have an installation problem, contact

your dealer or installer. You axe responsible

for providing adequate electrical, plumbing

and other cmmecting facilities.

• Loss of food due to spoilage (in the USA

mtiy).

• Incidental or consequential damage caused

by possible defects with this appliance.

• Damage caused after delivery.

Soine states/provinces do not allow the exclusion or liinitatioi_ of incidental or consequential

damages, so the above limitation or exclusion Inay not apply to you. This warranty gives you

specific legal rights, and you may also have other fights which vary fl'om state to state/province

to province. To know what wmr legal rights are in vour state/province, consult your local or

state/provincial consumer attairs ottice or wmr state's Attornev General.

Waacrantor hi USA: General Electric Compm_y,
Louisville, KY 40225

Waacrantor in Canada: Cmuco Inc.

197D5891PO03

49-60307-3
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