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WPRB8050

WPRB9110

ENERGYSTAR

As an ENERGY STAR¢_)partner,
GE has determined that this

product meets the ENERGYSTAR_')
guidelines fin" energy efficiency.

Write the model and serial

numbers here:

Model #

Serial #

You can lind them on the

bottom right of the washer
cabinet.

175D1807P431 49-90167 06-03 JR



IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

WARNING! For o.rsafe theinformationinthisman.alm.stbefollowedtominimizetheriskof
fire or explosion, electric shock, or to prevent property damage, personal injury,
or loss of life.

__/_ WATERHEATERSAFETYUnder certain conditions hydrogen gas may be produced in a water heater that has not been used for two weeks
or more. Hydrogen gas can be explosive under these circumstances.

If the hot _nter has not been used fin" two weeks or more, prevent the possibility of damage or iqjury by mining
on all hot water fimcets and allowing them to rtm fin" several minutes. Do this boil)re using any electrical

appliance which is connected to the hot v,_Jter system. This simple procedure will allow any built-up hydrogen
gas to escape. Since the gas is flammable, do not smoke or use an open flame or appliance dulJng this process.

%PROPERINSTALLATION
This washer must be properly installed and located in accordance with the Installation Instructions before it is used.

If you did not receive an Installation Instructions sheet you can receive one by visiting wv_w.GEAppliances.eem, or
by calling 808.GE,CARE$ (800,432.2737)inthe United States, In Canada, call 1.800,361.3400.

• Install or store where it will not be exposed to • Properly ground washer to confi)rm with all
temperatures below fl'eezing or exposed to the goxerning codes and ordinances. Follow details
x_eathec in Installation Instructions,

• Remove the colored protective fihn fl'om the

control panel,

YOURLAUNDRYAREA
• Keep the area underneath and around _our

appliances fl'ee of combustible materials such as

lint, paper; rags, chemicals, etc.

• Close supervision is necessary if this appliance is
used bv or near children. Do not allow children

to play on, with or inside this or any other
appliance.



vvvvw.GEAppliances.com

WHENUSINGTHEWASHER
• Never reach into washer while it is moving. • The laundry process can reduce the flame

retardancy of fiJbrics. To avoid such a result,

careflflly fi)llow the gammnt mmmfiJcmrer's wash

and care ins[i fictions.

Use this
appliance
only for its
intended

purpose as
described in
this Owner's
Manual

Wait tmtil the machine has completely stopped

before opening the lid.

Do not mix chlorine bleach with ammonia or

acids such as vinegar and/or rust i'ei/lovei;

Mixing different chemicals can produce a toxic

gas which may cause death.

Do not wash or &T articles that have been

cleaned in, washed in, soaked in, or spotted with

combustible or explosive substnnces (such as wax,

oil, paint, gasoline, degreasers, (h3'<leaning

soEents, kerosene, etc.) _hich I_l) r ignim or

explode. Do not add these substances to the _lsh

_lter. Do not rise or place these substances arotmd

your washer or dryer dm'ing operation.

• To minimize tile possibilib' of electric shock,

mq)lug this appliance fl'om tile power supply
or disconnect tile washer at tile household

distribution panel by removing the filse or
switching off tile circuit breaker before attempting

any maintenance or cleaning. #orE.Pressing
START or STOP does NOTdisconnect the

appliance fl'om tile power suppl>

• Never attempt to operate this appliance if it is

damaged, malflmctioning, parfiall) disassembled,
or has missing or broken parts, including a

damaged cord or plug.

WHENNOTINUSE• Turn off water fi_ucets to relieve pressm'e on

hoses and wflxes and to minimize leakage if

a break or ruptm'e should occm: Check tile

condition of the flu hoses; they should be

replaced eveI w 5 veaI_.

• Befme discarding a washe_; or removing it

ti'om se_Mce, remove the washer lid to prevent

children ti'om hiding inside.

• Do not attempt to repair or replace any part of
this appliance tmless specifically recommended

in this Owner's Manual, or in published tlsei _
repair instructions that wm trades,rand and have
tile skills to carry out.

• Do not tamper with controls.

READANDFOLLOWTHISSAFETYINFORMATIONCAREFULLY.
SAVETHESEINSTRUCTIONS
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Easy ONE TOUCH Cycles.

Your new washer offers the conxenience of starting }our wash loads with our easx ONE TOUCHcycles. Make one simple selection,

"and _,,ur LOAD SIZE,SOIL tEVEt, WASH/RINSETEMPERATUREand WASH/SPIN SPEEDare automaticall} set. Then all you haxe to

do is press START.

ONE TOUCH

• Add detergent

• Add dilutedfabric
softener(onmodels
with a fabric softener
dispenser)

• Select wash cycle• Add clothes
• Checkload size setting

• Closelid

• PushSTART

Washercontrolpanel for Model WPRB8050.

Youcan locate your model number behind the top edge of the control panel

Clothes Care Cycles
_WASH/$PIN SPEED)

::NN
_W

Perfect Temp Plus SOAK • WASH •

LOAD SIZE SOIL LEVEL TEMP
WASH/RINSE

2ND RINSE • AUTO BALANCE •

OPTIONS

J

FINALSPIN •

EST TIME REMAINING
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ONE TOUCHselections forModel WPRB8050. _.CEA_lia.ces.com

PRESS... AUTOMATICALLYSELECTS...THENPRESS...

For heavy to lightly soiled cottons, household linens,
work and play clothes.

For heavy to lightly soiled cottons, household linens,
work and play clothes.

For non-colorfast cottons and blends, and items that
are labeled cold wash by the fabric manufacturer

For knits, wrinkle-free and permanent press items.

For lingerie and items labeled hand-washable with light soils.
Provides periods of agitation and soak during wash and rinse.

For wrinkle-free and permanent press items and knits. Provides
agitate/pause cycles to clean your heavily soiled items.

Changingtheautomatic settings.
You can change any of the autonmtic settings simply by pressing the desired pads.

5



Easy ONE TOUCH Cycles.

Your new washer offers the convenience of starting )our wash loads with our eas) ONE TOUCHcycles. Make one simple selection, and

_our LOAD SIZE,SOILLEVEL,WASH/RINSETEMPERATURE, WASH SPEED and SPIN SPEED are automaticall) set. Then all wm ha;e to

do is press START.

• Adddetergent

• Adddiluted fabric
softener(on models
with a fabric softener
dispenser)

Q

, = Closelid

• Add clothes • Select wash cycle • PushSTART

• Checkload sizesetting

O

Washercontrolpanel for Model WPRB9110.

Youcan locate your model number behind the top edge of the control panel

Clothes Care Cycles

LOAD SIZE

[_

;; :1 I_ °

SOIL LEVEL WASH SPEED

• EST TIME REMAINING

100° • 70_ • COLD • SOAK • WASH • FINAL SPIN •
T_peratu_s COLD COLD COLD

SPIN SPEED OPTIONS

RINSE• 2NDRINSE•

This washer uses an adwmced wu'iable speed motor to provide you with superior clothes care and wash cycle flexibility. The use of

this motor allows wmr washer to agitate more slowly than a conventional washei, and to spin at speeds that more closely ineet the

needs of yore" clothing.

Some wash cycles are pulsed, and will agitate and soak to provide you with better cleaning and less wear on wmr clothing. Some

spin cycles will start slowly and then accelerate, allowing more water to be removed fl'om the clothes with less wrinkling. These

flmctions are a nomml part of vour new washer.



ONE TOUCHselections for Model WPRB9110. _.CEA_lia.ces.com

PRESS... AUTOMATICALLYSELECTS... THENPRESS...

For heavy to lightly soiled cottons, household finens,
work and play clothes.

For heavy to lightly soiled cottons, household linens,
work and play clothes.

For non-colorfast cottons and blends, and items that
are labeled cold wash by the fabric manufacturer

For knits, wrinkle-free and permanent press items.

=.
For fingerie and items labeled hand-washable with light soils.
Provides periods of ag#ation and soak during wash and rinse.

For lightly soiled items that are needed in a hurr_ Cycle time is approximately 15minutes,
depending on your household water pressure.

Changingthe automaticsettings.
You can change any of the autonmtic settings simply b} pressing the desired pads. The wash/rinse temperatm'e can be

chan,,ed_ bx, i)ressin,,._ TEMP WASH/RINSE. 7



About ClothesCare Cycles.

Stain "_0Wash )

STAIN WASH (on some models)

For hea_ilv soiled or stained items. Adds an extra agitation and soak at the beginning
of the wash c',cle.

PRE- "_
0

SOAK j

Appearance may vary

PRESOAK

Topresoak a load and go straight into a wash cycle:

Select vet:u" wash cycle, press the PRESOAK pad, then press the STARTpad.

• Starts with three minutes of agitation, then 12 minutes of soaking, tollowed bv the
selected wash cycle.

• Uses the speed and water temperature of your selected wash cycle.

Topresoak a load without going straight into a wash cycle:

Press the PRESOAKpad. The washer will till. You may change the automatic settings
if desired.

• Three minutes of agitation is tollowed by up to 24 hours of soaking.

• To soak less than 24 hours, press the DRAIN & SPIN pad or choose a wash cycle.

......_:i_21111111111111111111...................................

QUICK RINSE (on some models)

Use this feature to quickly rinse chlorine, perspiration, stains, etc. out of clothes.

• The washer fills with water; agitates for three minutes, drains and spins. You mav

change the automatic settings if desired.

HANG DRY (on some models)

If you air dr) )our clothes without the aid of a dryer you may find that the slower final

spin speed of the HangDry setting produces fewer wrinkles in _,':a:u" clothing. This may

significantly reduce vet:u" ironing chore.



DRAIN & SPIN

DRAIN & SPIN am' cwle at any time.

vvww.GEAppliances.com

CUSTOM I and CUSTOM2 (on some models)

Set up your ta\'orite combination ot settings and save then_ here Ira" one-touch recall.

These custom settings cannot be set while a cycle is in progress,

To store a custom combination of settings:

-fi] Select a ONE TOUCHsetting,

I-_ Chanoe_LOADSIZE,SOILLEVEL,TEMPERATUREWASH SPEEDor SPIN SPEED
tO _it VO/]I" needs,

r_ Select any OPTIONS you want,

[_ Press and hold the CUSTOM I or CUSTOM2pad until the washer beeps to store
VOILE selection,

To recall your stored combination:

Press tile CUSTOM I or CUSTOM2pad, then press START,

NOTE: DELAY I-8 HRS. cannot be used in CUSTOM I and CUSTOM 2 settings.

To reprogram the custom settings:

Repeat steps I-4 above.



Aboutcontrolsfeatures.

START/PAUSE

• After you have selected a new cycle, press once to start the cycle.

• Press twice to select the last cycle used and start the washer.

• If the washer is _unning, press once to inteH ui)t the cycle; press again to continue
the cycle.

STOP

This pad should not be used to interHq)t or pause a c_cle.

Pressino,,_ this pad will cancel the current settings, and the settings, will be lost.

EST TIME REMAINING

Estimated Time Remaining

• Displays the approximate time remaining until the end of the cycle.

• If the estimated time remaining is more than 60 minutes, "IH" will flash in the

display, tollowed bv the additional remaining minutes. When the time remaining
is less than 60 Illintltes, the timer will colAnt down.

• Cycle time is affected by how long it takes the washer to fill. This depends on the

water pressure in your home. The "smart" timer "learns" the amount of time it
takes to fill w)ur washer and a@,sts the total time accordingl>

NOTE: If PRESOAKis selected and a follow up wash cycle is not chosen, 2 dashes will

come up in the display.

SpotSpray
Proxides a short spra) of water to allow _ou to dampen clothing when )ou pretreat
stains,

[_] Open the washer lid.

_-_ Press the SPOTSPRAYbutton. (You will see a short stream of water.)

_] Dampen )our soiled garment with the SPOT SPRAY option and mb )our thxorite
pretreatment product into soiled area.

NOTE: The SPOT SPRAY option will not work if

• the washer lid is down

• the washer basket is filling

• the water has already reached the level you selected

I BLEACHSIGNAL y

BLEACHSIGNAL (on some models)

The Bleach Signal is a reminder signal that can be turned on to remind you to add

bleach at the proper time in the wash cycle. Adding detergent and bleach at the same

time reduces the elIi_ctiveness of both the enzwnes in the detergent and the chlorine in

the bleach. By adding 1)leach later in the wash cycle, you allow the detergent's enzymes

to remove dirt and stains first, and then provide a more effective dose of liquid bleach
to whiten and sanitize your clothes.
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Aboutcycle options.   GEA.liancescom

SIGNAL 0
)

Appearance may vary

SIGNAL

_Merts you when the cycle is coml)lete.

Oil s()me models, press SIGNALto turn the beeper on or oil.

Oil s()me models, press SIGNAL to select low or high volmne, or to turn the beeper off.

I 2NO _
O

RINSE j

2ND RINSE

Adds a second rinse to any c_cle.

._

SPIN y

EXTENDED SPIN

Extends the last spin of a wash c_cle. This will extract more water from veto" clothes.

Clothes will be drier when you use this option.

DELAY _
O

1-8hrs. j

DELAY 1-8 HOURS (on some models)

Use to delay the start of your washer for 1 to 8 hom_. First choose ,,'our wash cycle and

any options. Then press this pad fin" the nmnber of hem's you want to delay the cycle.

Press the STARTpad to start the countdown.

The countdown time will be shown in the Est. Time Remaining display.

Aboutother features.

Cycle Status Indicator Lights

The cycle status indicator lights display what part oI the ('wle the washer is in.

SOAK• WASH • RINSE• 2ND RINSE• FINALSPIN •

Perfec TempPlus

PerfecTempPlus senses the incoming water temperature and a(!iusts the temperature
of the fill water.

The lid must be closed fi)r PerfecTemp Plus to work.

If w)ur water is too cold, detergent will not dissolve effectively and clothes may not

get clean. ]f the water is too hot, tabrics could be damaged.

PerfecTempPlusa@_sts these water temperature extremes fl)r better washing

i) ei'J[O Yiil_l nce,

You may hear the water valves tm'ning off and on while the water temperatm'e is being

at!lusted. This is normal.

Some models have an indicator light that tells w)u when PerfecTempPlus is active.

AUTOBALANCE •

Auto Balance (on some models)

The Auto Balance feature senses the wash load distril)ution for an e_en spin. Models

with Auto Balance haxe an indicator light that tells you when the featm'e is actixe.

//



Aboutwasherfeatures.

Liquid Bleach Dispenser

The dispenser dilutes liquid chlodne bleach befin'e it reaches into your wash load.

[Z] Check clothing care labels for special instructions.

['_ Measure liquid bleach careflfll> tollowing instructions on the bottle.

• Never pour undiluted liquid chlorine bleach dkectly onto clothes or into the wash basket.

• Do not pour powdered bleach into bleach dispenser

[_] gefin'e starting the washex; pour measured amount of bleach direcfl) into bleach
disi)enser A_oid si)lashin_, or oxe>filling, disi)enser If you, I)I'eleI".... to use I)°wdered
bleach, add it into the wash basket with )our detergent.

• Do not m_kchlorine bleach with ammonia or acids such as wbegar and/or rust remover

MMng can produce a toxic gas which may cause death.

The Agitator Cap or Fabric Softener Dispenser (depending on model)

The agitator cap fits into the top ot the
agitato_: If it accidentally comes off, simply

put it back on.

The fabric softener dispenser automadcally

releases liquid lid)rio softener at the proper
time dudng the cycle.

Do not stop the washer during the first spin.

This will cause the dispenser to empty
tOO SOOn.

_]Add water to dispenser until it reaches
the maximum fill line,

Touse, follow these steps:

[Z] Make stlre dispenser is sectlrely
attached to agitato_:

r-_ Use only liquid lid)tic soflenei:
Pour into dispense_; using amount

recolnmended on package.

Never pour fabric softener directly on
clothes. It may stain them.

Do not pour anything into the agitator if
the agitator cap or dispenser is removed.

Separate for cleaning

Cleaning the Fabric Softener Dispenser (on some models)

_] Rein(we the dispenser from the top of the agitato_:

I I I ,, I , I I ,r_se )arate the dis )enser cu ) fl'om the coxer bx gras )ing the to ) and )ushing down on
the inside of the cup with )our finge_s. Dispenser cup will pop fl'ee fl'om the coxe_:

[-_To clean the dispense_; soak both the dispenser cup and the dispenser coxer in the
following solution:

• 1 USgal/on (3.8 liters) warm water

• 1/4 cup (60 m/) heavy duty liquid detergent
• I cup (240 m/) bleach

F_lf necessary, loosen build-up with a clean, soft cloth after soaldn * Do not use a stiff
S ( ( o" " " "bru,'h; v, )u Ina_, r )u_hen, the surface of the dlsi)enser.

_-] Rinse and reassemble dispense_: Place dispenser back on the agitato_:
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Loadingand usingthe washer.
Always follow fabric manufacturer's care label when laundering, www.6EAppliance$.com

SortingWashLoadsS(nt by col(n" (whites, lights, colo_), soil level,

rid)rio _])e (sturdy cottons eas_ care, delicates),

and whether tile rid)tic l)roduces lint (terry cloth,

chenille), or collects lint (vel;eteen, corduro)).

ProperUseof Detergent
Using too much detergent is a common cause

of latm(h T problems. Today's detergents ai'e

tommlated to be effective without highly visible

sudsing. Be sm'e to careflfllv read and tollow

iilantlIiiCttli'ei"s i'ecoiilillen(lations t()i" how

much detergent to use in your wash,

You can use less detergent if )(m ha;e soft water,
a smaller load or a lightl_ soiled load.

Loadingthe Washer
I,oad d_y items loosel}; no higher than tile top row

of holes in the washer basket. When loading wet

items make sm_e vou set the load/water level high
enough to allow the items to move fl'eel}: XM_ter

level should just cover the clothes. To add items
alter washer has started, lift tile lid and submerge

additional items next to tile agitator.

• Donot wrap low items like sheets orpants around
the agitator.

• Denot wash fabrics containingflammablematerials
(waxes,cleaningfluids, etc.).

• Agitation will not start with the lid up.
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Loadingand usingthe washer.
Always follow fabric manufacturer's care label when laundering.

"_/ Careand Cleaningof the Washer
Wash Basket: i,eave tile lid open after washing to

allow illoisttlre to e\'aI)orate. ]f yell w_lnt [o clean

tile basket, use a clean soft cloth &_mpened with

liquid detergent, then rinse. (Do not use harsh
or gfitb' cleaners.)

Fill Hoses: Hoses connecting washer to fi_ucet

should be replaced every 5 veai_.

Exterior: hnmediately wipe off any spills. Wipe with
damp cloth. TI)' not to hit Stlib[ilce with shaq) objects.

Moving and Storage:Ask tile service technidan to

renlove water ti'om drain pump and hoses. See tile
Installation Instructions packed with product for

intommtion on how to reinstall tile shipping rod
to keep tile tub stationary when moving tile washei:
For more infimnation in tile United States, visit
www.OEAppliances.com, or call 800.GE.CABES

(800.432.2737). In Canada, write to Managei;

Constlillei" Relations, Camco Inc., 1 l_5_ctory I,ane,
Suim 310, Moncton, N.B. E 1C 9M3. Do not store

tile washer where it will be exposed to tile weathei:

Long Vacations: Be sure water supply is shllt off at
timcets. Drain all water ti'om hoses if weather will

be below freezing.

FabricCareLabels

Below are ti_bric care label "symbols" that afiect tile clothing you will be laundering.

WASH LABELS

Machine_____wash
cycle Noro,a_ p..........tP=s/

wrinkle resistant
Gentle/ Do not wash Do not wring
delicate Hand wash

Water • • • • • •
temperature Hot W .... CoN/cool

(50°C/120°F) (40°C/105"F) (30"C/85°F)

DRY LABELS

r/v_r. Donot dry

Dry Normal Permanent Press/ Gentle/ Do not tumble dry (used with
wrinkle resistant delicate do not wash)

Heat
setting

High

® ® •
Medium Low No heat/air

Fq ?q
Line dry/ Drip dry Dry flat In the shade

hang to dry

BLEACHLABELS

symbols A,_b_eooh o,_.......h_orineb_eoohDonotb_each
(when needed) (when needed)
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Before you call for service.., www.GEAppliances.com

Troubleshooting -tips
Save time and money/. Review the charts on the following pages,

or visit www.GEAppliances.com. You may not need to call for service.

PERFECTEMPPLUS Possible Causes What ToDo

PeffecTemp Plus wash The washer is in a cold " This is nomml. The PeffecTemp Plusteamre is designed

temperature is incorrect rinse cycle not to activate (lining a cold rinse cycle to improve the
energ_ efficienc} of your washex:

(Review PerfecTemp All the water ha the household • Wait until the water in the water heater is heated to the

Plus in the About washer water heater has been used correct temperatm'e.
features section)

PERFORMANCE Possible Causes What ToDo

Clothes too wet Incorrect spin speed • Make sure the spin c) cle selected matches the load you
selected are washing. Some tid)rics will feel wetter when rinsed

with coM water:

Colored spots Incorrect use of fabric • Check rid)tic softener package for instructions and fi)lh)w
softener directions for using dispense_:

• Pretreat stain and rewash.

Dye trmlsfer " Sort whites or lightly colored items from dark cohn_.

Grayed oryellowed Not enough detergent • Use more detergent (especially with larger h)ads).
clothes Be sure to fi)llow detergent manufactm'er's directions.

Hmxl water • Use a water conditioner like (_algon brand or install
a water sottenei:

Water is not hot enough • Make sure water heater is deli',ering water at
o_ 0o_120°F-140°F (48 C-6 C).

Washer is overloaded • Select h)ad size to match ch)thes load.

Detergent is not • Add detergent as wash basket fills with water before
dissolving you h)ad ch)thes.

Dye _'aJasfer • So_x clothes 1)vcohn: If rid)tic lal)el states wash separately,
trustable (l_es ma_ be indicated.

Lint or residue on Clothes axe air or line dried • If you do not (hy _om" clothes with a clothes (h') e_; yore"
clothes ch)thes may retain more lint.

Incorrect sorting * Separate lint pro(luce_ from lint collecting.

Washing too long * Wash small h)ads ti)r a shmter time than laroer_ h)ads.

Detergent not dJssotvhag * Add detergent as wash basket fills with water; before you
load clothes.

• T_a' a liquid detergent.

• [.[se _V_lI311eI" water teilll)erat/u'e.

Overloading • I,oad clothes no higher than the top row of holes in the
washer 1)asket.

• Make sm'e load size selected matches clothes load size.

Incorrect use of fabric softener * Check fid)ric softener package fi)r instructions and tOllow
directions for using dispense_:
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Before you call forservice...

PERFORMANCE(cont.) PossibleCauses WhatToDo

Pilling Result of normal wear on • _,_qfile this is not caused b) the washex, )ou can slow the

poly-cotton blends mad pilling process by washing gain/eats inside out.

fuzzy fabrics

Snags, holes, tears, rips Phas, snaps, hooks, sharp • Fasten snaps, hooEs, buttons and zippe_.

or excessive wear buttons, belt buckles, • Rein oxe loose items like pins, objects in pockets

zippers mad sharp objects and shaq_ buttons.
left in pockets

• Ttu-n knits (which snag easily) inside out.

Undiluted chlorine bleach • Check bleach package instructions fin" proper amount.

• Never add tmdihlted bleach to wash or allow clothes

to come in contact with tuadihlted bleach.

Chemicals like hair bleach • Rinse items that may have chemicals on them befin'e

or dye, permmaent wave washing.
solution

Wrinkling hnproper sorting • Axoid mixing heavv items (like work clothes) with

light items (like blouses).

• T_' a tid)ric soitene_:

Overloading or • I,oad w_tu" washer so clothes have enough room

incorrect water level to move ti'eelv with water covering all of the clothes.

Incorrect wash mad • Match Cycle selection to the type of tid)ric you are

dry cycles washing (especially fin" easy care loads).

Repeated washing in . _A_sh in warn/ or cold water:
water that is too hot

OPERATION PossibleCauses WhatToDo

Washerpausesduring The HANDWASHor CASUALS • This is mmnal. The washer alternates between agitate
wash cycle cycle was chosen and soak during the HANDWASHand CASUALScycles

to get your clothes cleaner with less were:

Washerpausesduring This is normal • The washer may, I)ause dtuJng, the spin c) cle to remoxe

spin cycle soapy water more efficiently.

Washerwon'toperate Washer is unplugged • Make sure cord is phlgged securely into a working outlet.

Water supply is turned off • Ttu'n both hot and cold taucets hilly on.

Controls are not set properly • Check controls.

Lid is open-safety feature • Close lid and reset cycle, to the beginning if necessa_-v.

prevents agitation mad sphmhlg

when lid is up

Circuit breaJcer/fuse is • Check house circuit breakeI_/fllses. Replace fllses or

tripped/blown reset breaker; _4'asher should have separate outlet.

Electronics need to be reset • Uni)lug washer; wait 2 minutes, i)lug back in, and press
START.

START was not pressed • Press START.

Extremely low water pressure • Press START again.
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www.GEAppliances.com

WATER Possible Causes What To Do

Toomanysuds Type of detergent • Switch to a lower sudsiug detergeut braud aud follow

instructions on package.

Very soft water • T_' less deteroent

Too much detergent • Measure }_)ur detergent careflllly: Use less soap if you

have soft wam_; a smaller load or a lightly soiled load.

Water leaks Fill hoses or drain hose is • Make sm'e hose com_ecfions are fight at fimcets

hnproperly commcted and at _she_:

Make sure end of drain hose is properly com_ected
to washer and correctly inserted in and secm'ed to
drain facility.

Household drain may • Check household I_lmubing. You may need to call a

be clogged i_lumber.

Cousta_at water pressure • Tighten hoses at the timcets and turn the water off after
to the fill hoses at the each use.

water source • Check condition of the fill hoses; they should be

replaced e;'ei T 5 veaI_.

Using too much detergent • Use less detergent. Use less soap if you have soft water;

in washer a smaller load or a lightly soiled load.

Watertemperature Cooler water temperatures • New latm(h T detergents ha_e been fi)mmlated to work
seems incorrect provide improved energy with cooler water temi)eratm'es.... without aflecfiug, wash

efficiency perfimnance.

Control is not set properly • Check water teml)erature control and a(!just.

Water supply is turned off • Turn both hot and cold timcets hilly (m and make sure

or hnproperly comaected hoses are cmmected to correct fimcets.

Water valve screens are • Turn off the water som'ce and discomaect water fill

stopped up hoses fl'om the ul)per back of the washe_; Use a brush

or toothpick to clean the screens in the machine.
Rec(mnect the hoses and turn the water back on.

House water heater is • Make sm'e house water heater is delivering water

not set properly at 120°F-140°F (48°(;-60°C).

PerfecTemp Plus feature • The lid must be closed fin" PeffecTemp Plus to work.
was not activated

Water pumped out Lid lifted or cycle was put ha • Reset cycle.

before cycle is pause for over 24 hours

complete

Water won't drain Drain hose is kinked or • Straighten drain hose and make sm'e washer is not

hnproperly cmmected ,sittim,_ on it.

• Top of drain outlet should be less than 8 fl (2.5 m)
above flora:
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Before you call forservice...

WATER(cont.) PossibleCauses WhatToDo

Water spraying during Washer in spin cycle • Spray rinse during a spin cycle is natural.

spincycle

Washer did not fill Extremely low water pressure • Press the START button again.
to chosen level

(PerfecTempPlus hflet hoses are kinked • Straighten hoses.

andSTARTlights
are flashing) Water valve screens axe • Turn off the water source and disconnect water fill

stopped up hoses fl'Oln the ul_per back of the washeI: Use a brush

or toothI)ick to clean the screens in the machitae.
]_ecolmect the hoses and turn the water back on.

Waterfills and drains Drain staald pipe is too low • Drain stand pipe in ust be above 30" (76.2 cm).
at the same time

NOISE Possible Causes What To Do

Washer is noisy Washer is uneven • To level the fl'ont of the washer, a_!just the front leveling

legs by rotating the individual leg in the proper direction

fin" up or down. To level back of washeI; lift back of

inachine 4 _ (] l cln) and set down.

Washer load is • Press START to pause the washeI; open the lid and

unbalanced redistribute the load evelflV. Close the lid and press

START again.

Shipping rod is still assembled • To remoxe shil)l)ing rod fl'om washei, pull yellow tag and

in unit attached rod fl'om the bottom right hand side of washei;

Washer is sitthag too close • Pull washer away fl'om the wall; about 4" (l 1 cm)

to wall (causes knocking is needed.

during cycle)

PeffecTemp Plus feature • This is i_oi_nal. PeffecTemp Plus ttu'ns water valves off

is being used and on to a(!just water telnl)erature.

OTHER PossibleCauses WhatToDo

Labels on the exterior
of the washer will not

peel off cleanly

Occasionally the adhesive
used on the labds does

not release cleanly

• Use a hair dryer set at the lowest heat setting, directing
the air at the label for a short allaOUlat of time. This will

release the adhesive easily, without damagilag the sui-lhce
at the washei;
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GEWasher Warranty.

All warranty service provided by our Factory Service Centers, or an
authorized Customer Care® technician. Toschedule service, on-line, 24
hours a day, visit us at www.GEAppliances.com, or call 800.GE.CARES
(800.432.2737)in the United States. In Canada, call 1.800.361.3400.

Staple your receipt here.
Proof of the original purchase

date is needed to obtain service
under the warrant}4

For The Period Of."

One Year
From the date of the

original purchase

Second Year
Fromthe date of the
originalpurchase

Thirdthrough FifthYear
Fromthe date of the
originalpurchase

We Will Replace:

Anypart of the washer which thils due to a defect in materials or wor!unanshii ), During, this full

one-year warranty, GE will also provide, free of charge, all labor and related service costs to replace

the (lefe(tixe part.

Anypatt of the _asher _dfich tifils due to a detect in materials or _orkmanship. During this additional

one-year limited warranty, you will be responsible fin" an) labor or related serxice costs.

The suspension rod and spring assembly, and main electronic controlboard, if any of these parts
should tifil due to a defect in materials or workananship. (;E will also replace the washer lid or
cover, if they should rust under operating conditions. During this additional three-year limited
warrant, you will be responsible fin" any labor or related service costs.

Thirdthrough Tenth Year The transmission and outer washer tub,if any of these parts should tidl due to a defect in materials

From the date ofthe or worlunanship. During this additional eight-year limited warranty, you will be responsible fin" any
original purchase labor or related service costs.

Lifetime ofProduct The washer basket, if it should fifil due to a (lefect in matexJals or workananship. During this product
From the date ofthe lifetime limited warranty, you will be responsible fin" any lal)or or related se_'ice costs.
original purchase

What Is Not Covered(for customers in the United States):

• Service trips to your home to teach you how to use

the product.

• hnproper h_staJlation, delivery or maintenance.

• Failure of the product if it is abused, misused, or used for

other than the intended purpose or used commerciaJly.

• Replacement of house fuses or resetting of circuit
breakers,

• Dmnage to the product caused by accident, tin'e, floods or
acts of God.

• h_cidentaJ or consequential dmnage caused by possible

defects with this appliance.

• Damage caused after delivery.

Thiswarranty is extended to the owinal purchaserand anysucceedingowner for products purchasedfor homeuse within the USA.In Alaska,
the warranty excludes thecost of shipplbg orservice calls to yourhome.

Somestates do not allow the exclusion or hrnitationof incidental orconsequentialdamages. Thiswarranty gives youspecific legal rights, and you
mayalso have othernghts which van/from state to state. Toknow what your legal nghts are, consult yourlocal orstate consumeraffaks office or
your state_ Attorney General

Warrantor: General ElectricCompany,Louisville,KY40225

What Is Not Covered(for customers in Canada):

• Service trips to your home to teach you how to use

the product.

• Damage to finish not reported within 48 hours following

delivery of the appliance.

• Improper installation.

If vou have an installation probleu/, contact )'our

dealer or installe_: You are responsible fin" providing

adequate electrical, exhausting and other connecting

tacilities,

• Replacement of house fuses or resetting of circuit
breakers.

• Failure of the product if it is misused, or used

for other than the intended purpose or used

commercially.

• Damage to product caused by accident, fire, floods
or acts of God.

I
WARRANTOR IS N()T RESPONSIBLE FOR CONSEQUENTIAI, DAMAGES.

_A'arrantor: (:AM(',() IN(:. I 19



ConsumerSupport.

gEAppliancesWebsite i,, theu.8.:www.GEAppliances.com
Have a question or need assistance with your al_pliance? Try tile GE Al)pliances Website 24 houi_ a day,
any day of the year'. For greater convenience and thster selMce, you can now download Owner's Manuals,
order parts, catalogs, or even schedule service on-line. Y_)u can also "_sk Our Team of EN_eI'tS'"" your questions,

and so much more... In Cmmda: www.geapplimlces.ca

ScheduleService i,,theu.8.:www.GEAppliances.com
Expert GE repair selxice is onl_ one step awa} fl'om your do(n: Get on-line and schedule your service at _our

convenience 24 houi_ any dn) of tile year! Or call 800.(;E.CARES (800.432.2737) duling n(mnal business houi_.

In Cmmda, call 1.800.361.3400

flea/Life DesignStudio Ill theU.8.:www.GEAppliances.com
GE supports tile Uni\'eisal Design concept--products, services and em'ironnlents that can be used by people at all
ages, sizes and capabilities. We recognize tile need to design fin" a wide range at ph}:sical and ment;fl abilities and

ilni)aimlents. For details of GE's Univei_al Design api)lications, including kitchen design ideas fin" people with
disabilities, check out our Website today. For the heating impaired, please call 800.TDD.GEAC (800.833.4322).

In Cmmda, contact: Manager; CoIIS/ll/leY Relations, (:atnco, Inc.
Suite 310, 1 Factory I.ane

Moncton, N.B. E1C 9M3

ExtendedWarranties IlltheU.8.:www.GEAppliances.com
Purchase a (;E extended x_arrantv and learn about special discounts that are available xd/ile your warranty is still
in effect. Ybu can purchase it on-line anytilne, or call 800.626.2224 during natural business hauls. GE CoIIStlllleI"

H oIn e Serxices will still be th ere ate r yet u"wa rra nt} expires. In Cmmda, call 1.888.261.2133

PartsandAccessories IlltheU.8.:www.GEAppliances.com
Individuals qualified to service their own appliances can have parts or accessories sent directly to their haines
(VISA, MasterCard and Discover cards are accepted). Order on-line toda 5 24 houi_ e\'ery day or by I)hone at

800.626.2002 during nomml business houI_.

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally should be
referred to qualified service personnel Caution must be exercised, since improper servicing may cause unsafe operation.

()lstolnei_ ill Cmlada should consult tile yellow pages fin" tile nearest (_alnco service centei; or call 1.888.261.3055.

ContactUs IlltheU.8.:www.GEAppliances.com
It you are not satisiied with tile service you receive fl'oln GE, contact us on our _.Vebsite with all tile details

including your i)hone nulnbei; or write to: General Managei; (hlstolner Relations
GE Appliances, Appliance Park
I,ouisville, KY 40225

In Cmmda: www.geapplimlces.ca, or write to: Director; Consutner Relations, Camco, Inc.
Suim 310, 1 Factory i,ane
Moncton, N.B. E 1C 9M3

flegister YourAppliance Ill theU.8.:www.GEAppliances.com
Register your new applimlce on-lille-at your convenience! Tilnel.x product registration will allow fin" enha need

conllnunication and l)rolnl)t serxice under tile terms of your warrant}', should tile need arise. You nlav also lnail
ill tile i)re-i)rinted registration card included ill tile packing inaterial. In Cmlada: _v.geapplimlces.ca
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