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We're gladyoupurchaseda BISSELLProHeatPro-Techheated
formuladeep cleaner.Everythingwe know aboutfloor carewent into the
designand constructionof this complete,high-techhomecleaningsystem.

'{our ProHeatPro-Techis well made,and we back it with a limited
two-yearwarranty.We also standbehindit with a knowledgeable,
dedicatedConsumerServicesdepartment,so, shouldyoueverhavea
problem,you'll receivefast.considerateassistance.

My great-grandfatherinventedthe floor sweeperin 1876. Today,
BISSELLis a global leaderin the design,manufacture,andservice of high
qualityhomecareproductslikeyour PromeatPro-Tech.

Thanksagain,from all of us at BISSELL.

Mark J. Bissell
Presidentand Chief ExecutiveOfficer
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KeepplentyofgenuineBISSELLFiberCleansing
FormulaTM andScotchgardTM ProtectorCartridges
onhandsoyoucancleanandprotectwhenever
it fitsyourschedule.Alwaysusegenuine
BISSELLdeepcleaningformulas.Non-BiSSELL
cleaningsolutionsmayharmthe machineand
voidthewarranty.
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ThisUser'sGuidehasbeendesignedto helpyouget the utmost
satisfactionfromyour BISSELLPreHeatPro-Tech.You'llfind
assemblyandoperatinginstructions,safetyprecautions,as well as
maintenanceandtroubleshootinginstructions.Pleasereadthis Guide
thoroughlybeforeassemblingyour deepcleaner.
Payparticularattention to the product diagram,assembly
instructions,and part names.Locateand organizeall parts before
assembly.Familiarizeyourself with the partsand where they go.
Followingthis User'sGuidewill greatly enhanceyour ability to get
the most performancefrom your BISSELLPreHeatPro-Techfor
manyyears.

/K WARNING:
Do Not plug in your cleaner
until you have completely
assembled it per the following
instructionsand are familiar
with all instructionsand
operating procedures.

YourPreHeatPro-Techcomesin 3,
easyto assemblecomponents.
Theonlytoolyou will needto assembleyour cleanerisa Phillips
head(_ screwdriver.

UpperHandle
Lower Handle
ToolCaddy

Referto AssemblyDiagramon page4

Slideupperhandleontolower handle.

FeedbundledpowercordthroughToolCaddyfrom caddys
flat side.

AlignupperhandleholesandToolCaddynoles.

Placehexnut intobackof Tool3add_andholdinplace.Inserl
boltfromfront to backturning ntotne hexnut untl snug.C
notovertighten,Repeatforthe secondboltandhexnut.

Insert2 screwsinto lower2 holes,
Turnuntilsnug,

Snaptools into Storageon theToo Cadd_as snownin
figure6,

WrapPowerCordandFlexHoseas snown _ figure7

PreHeatPro-Techassembly is nowcomplete. 7 v
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The ProHeatPro-Techis ahomecleaningsystemthat automatically
mixeshottap waterwith FiberCleansingFormulaandheatsthe
solutionas it is appliedto the carpet.The combinationof heated
cleaningsolution,poweredbrushandsuctionprovidea safeand
effectivemethodof cleaning.

O

Temperaturecontrol automaticallyheatsthe cleaningsolution
as it is beingappliedto the carpet (*)to safely optimize
cleaning effectiveness.

ThePowerSwitch ;ontrolspowerto the machine;both
switchesmustbe ONfor SmartTempto work.

TheSmartTeml:Switchis foundon the backof the handle
b nexlto the PowerSwitch.Youmaychoosenot to usethe

SmartTempfeature if you arecleaningdelicatewoo or
orientalrugs

*SmartTemp heatsthe cleaningsoiuUonfor carpet
and bare floor application only. it doesnot heat
solution sprayed through the accessory tools.

TheSmartTempReadyLightindicateswhenthe heateris
ON.The heatershoud beturnedontwo mlnJtesbefore
c_eanngto becomefullywarmedup andreadyto clean,It
is founJ on the frontof the handlewhereit is easyto see
wn e youclean,

SmartTemt:ncreasesthe water tempera[ureapproxima[ely25° andwill not allowit to exceed- 80,°

Providescustomcontrolfor eachcleaningjob.

Lift the SmartMixconcemrateDomeuEandout of the

machinebase.

Turnthe bottleoverso that the valvec_a isinan upward
)osltlon.Unscrewthe valvecaEandf tne Dometo me
markwith BISSF[LFiberCleansingFormula

Re_)lacetne valvecap turningum ;nug

SmartTempReadyLight

PowerSwitch

Sn-_artTernp

SmartMix



ReplaceSmartMixconcentrateDome

Note: if bottle leaks, check for proper
positioningof o-ring and straw.

Choosethe SmartMixsettingthat fits the cleaning o_.

} nng
Position

Water Rinse/ Carpet Protector Jsefor gentle
cleaningor for the final rinseaftercleaning This
setting mustalso beusedwnenapplying_necarpet
protectantthroughthe aDDncaor,to oreventthe
pumpfrom temporarilylosing is nnme

Normal- automatically_rovldes_nepest mixof
waterandconcentratefor most cleaningJobs.

High Traffic- automaticallymixesthe rght amount
of waterandconcentrateto s_ssolvetougn grime
and heavysoil,Note:Residuacleaningmaterialsleft
in carpet fromother productsma/cause excessive
foamingwhen pickedup, f foamis overflowing
tank, moveSmartMixdial to "WaterOnly"position
until the conditionstops,

SmarSMx
Dia

Note:Both the SmartMix Boflie and the clean
water tank must haveliquidinthem in
order for the machineto spray. If one tank
is empty, the machinewill temporarily
loseits primeand notapply either
cleaningsolution or water only.

_orta nt: If youare usingthe WATERRINSE/
CARPETPROTECTAHTsetting, fill_e Smad
Mixbollle with wateralso!

The poweredbrushrollat the floor nozzleis designedto
enhancecleaningperformance.The bristlepatternlifts out the
deepdowndirt while gentlygroomingcarpetfibers.Thefloating
suspensionself-adjuststo all carpetheightsandprotects
your carpetif youleavethe powerswitchON.Whenthe
machinehandleis in the fully uprightposition.CarpetSaver"°
automaticallyraisesthe brushoff the carpet.

/KWARNING:
To reduce the risk of fire,
use only BiSSELLDeep
Cleaning Formula for full
size machines in your
PreHeat Pro-Tech. Use of
cleaning formulas which
contain lemon or pine oil
may damage this appli-
ance and void
warranty. Ohemical spot
cleaners or solvent based
soil removers should not
be used. These products
may react with the plastic
materials used in your
PreHeatPre-Tech,causing
cracking or pitting.

OurTank-in-Tanksystemis designedwith a bladderinsidefor
cleanwater.Asyou clean,the bladderwill empty.Dirtywater
collectsin the tankoutsidethe bladder.

Steponhandlereleaseto la_Tnemacnlnenandle
downout of the way.

_ I//
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_ift the Tank-in-Tanknanaie,The nanaie OOKSme
I lid in place,

Carry it like a bucket[o "' a[ TneBInK

Note: Youmay notice hair and debris depositson
the carpetthat were loosenedby the
brushingaction (especially with newer
carpetsthat have neverbeendeep cleaned
before).This debrisshould be picked up
and thrown away. Debris that depositsin
the BrushBeltshould be cleaned between
usesto keep the Belts runninglree,

Setthe Lankdownand rotatethe hanoe forwardto
I unlatchthe lid. Lift off andset the id asiae

Findthe mouthof the Bladderandfill to the DOIIomof
the neckwithclean hol tap water.*Do not boil or
microwave water as it can destroythe Bladder,

Note: Fiiithe Bladderwith cleanhottap water only,

Replacethe tank lidmatchingthe lidandtankedges,
Handlemustbe inthe forwardpotationto reinsta

Rotatethe handleto the carryingpositionto reqa_cn
the lid.

LiftandCarry,

3

4 _ Unlatch

Replacetank in machinebase.seatingfirmly n place,

Rotatehandlebackdownto the latchedposiuon

Note: Boththe SmartMix BotUeand the clean
water tank must have liquid in them in
order for the machineto spray,if one tank
is empty the machine will notapply either
cleaningseluUonor water only,

important:if youare usingtheWATERRINSE/
CARPETPROTECTANTsetting,fillthe Smart
MixbotUewithwateralso!

@

Removethe Tankqn-Tank- followstees - and2
on page7 and 8

O arrs theTanbin-Tank Kea DUCKerTOme sinKwhereyou w, disposeof the dirt_ waer,



RemoveTankLidby rotatingqana_eforward_oun_acn
lidand lifting lid off tank.

Pourout dirtywater,

Aftereach use,removeandnnseTnetm[screen ocated
onthe tank lid.

A. Removetank assembl_fromuntt
B. Removetank lid.

O. RemoveanydebriscaugnTin n_screen.
D. Reinsertlint screenontanK : The screenwl

click into place

E. Replacetank lid.

F. Reinserttankassemblyme unit.

Refillwith cleantaF waer as above steps5 through9
onpage8, and refillthe SmartMixbotuewithBISSELL
CleansingFormulaas necesoar,

Whenthe cleaningjob is comL_lete,rinseout tne
Tankdn-Tankby rinsingclean Naterbetweentne bladder
andtank.

3 RotateHanaleTO
z- _Un atop

Pour oul

5C Lnt Screen 5D

\9,

ReturnTankdn-Tankto the macnme followingsteps 6
through9 on page8.

Referto the Maintenancesection,pg. 17 for the
final cleanup.

TheFlowIndicatoris locatedonthemachinebase.Itsptnswnen
thetriggeris pressedto natca[einn tne macntnetsapptytn9
cleaningsolutionto thefloonItwillstc_sptnnmgto indicatethatthe
SmartMixbottleor bladderneedsto berefilledorwhenthetrigger
is released.FlowIndicatordoesnotspinwhensettoToolset[tng.

Thisprovidesabovefloor cleaningwtm_ne' L_of a swttcn.
Just choosethe cleaningtool or L_rotec[oraL_L_ttcaoraEacn
to the flexhoseand PreHeatPro-Techts reac, to ctean
upholstery,stairsor applyextraprotec[tonagams[atr[ ann
tough stainswhen usingthe ScotchgaraL_rotec[oraL_L_ltcator."

*Set the dial to FloorCleaningwhen cleaning
carpetsor bare floors or set it to Tools/PreTreat
when using the flex hoseattachments or for
pro=treatingfloors, or when applying the
Scotshgard protectorapplicator.

*SmartTemp heatsthe cleaningsolution for carpet
and bare floor application only.it doesnot heat
solution sprayed through the accessory tools. 0



Plan activities to give carpet lime to dr_

Removeeasiy movedfurniturefrom [ne roorr chairs,
amps,coffeetables,etc,.

Vacuumthoroughlyto pick up looseaeDnsand pet hair

beforeusingthe PromeatPro-Tech.

O lanyourcJean_ngrouteto leavean exit pa_r [ is best

to begincleaning nthe cornerfarthest from_ourexit

Set upthe machinefollowing nstructionsi_
The Featuressection,pages6-9

UseFiberCeansmgFormulain the SmartMixtankwhen
c_eanmgcarpets stairsor upnolstery.Usec_eanwater in
tne SmartMixtankfo_]entle cleanng, nnslng )r wnen
applyingcarpetprotectant.

Choosethe SmartMixsett ngto matchthe
"_eanmgjob.

Setthe Reac,Toolsswitchto eitherTeols/PreTreat or
Floor Cleaning,

Pretreatingis recommendedto improvecleaning
effectivenessfor heavilysoiled carpet, hightraffic
areas such as entrywaysand hallways,or stairs.

Setthe SmartMixdial to High Traffic

Set ReadyToolsdial to PreTreat

Dlug nto a properoutletandturn ONDotnTnePower
andSmartTemDswltcnes

Whilepressingtnetugger,slowlpmaKeseveral3asses
overthe areato becleaned Caution:Do not overwet.

@

Turn tne macnne Power switches OFFand et BISSELL
Deep Cleaning Formula dissolve _netougn soil for 1-2
minutes before con[inulrl j,



Pluginto a properoutletandturn tne Poweran(]me
SmartTempswitchesON.Wait two minutesfor the
heaterto warmup beforebeginningto clear

Whilepressingthe trigger,maKe_neslowforwardwet
passandanotherone back.Lettne SmartTemL_qea[ed
formulaandDirtLifterPowerbrushdothe workfor jou
Caution:Donot overwet.

Note: Take care not to runover looseobjectsor
edges of area rugs,Stalling brushmay
result in prematurebelt failure,

ReleasethetriggerandmaKeoneslowforwardandback
passoverthesameareato removean_residualdirtywater.

Repeatcleaningpassesuntil 3olutionLelngpulledup
appearsclean.

Continuepasseswithout pressingthe tl iggeruntil you
can't see anymorewater beingDulledup.

Note: Boththe SmartMix and the cleanwater
tank must have liquidin them in order for
the machine to spray,if one tank is empty
the machinewill not apply either cleaning
solutionor water only.

After cleaning,you maywant to turn the SmartMixd_alto
the WaterRinse/CarpetProtectorsettingto g_ve,our
carpetinga final rinse.Thiswill ensurethorougnremo/a
of embeddeddirt loosenedbytne AdvancedDeep
CleaningFormula.BISSELLAdvancedCleansing
Formulascontainsan aml-resolllngagentthat helpsyour
carpetsrepeldirt and keepsthem lookinggoodlonger.

Whenthe cleaningjob is completereferto the
Maintenancesectionfor machinec_eanupandstorage
instructionson page17-19.

,/K ATTENTION
BERBERCARPET
OWNERS:
Some BerberCarpets have a
tendency to fuzz with wear,
Repeated strokes in the
same area with an ordinary
vacuum or deep cleaner may
aggravate this condition.
Please see Stain Removal
instructionson page 12.

®



Be Not Delay! Failureto attendto anaccidentsoonafter it occurs
maycauseit to set andbecomepermanent.

Beforetreatingany stain,followthesepre-treatmentsteps:
Blotup liquidswitnan aDsorDemctomor papertowels,
Whitematerialsarerecommendedbecausecertaindyes
maybleedandmakethe stareworse

Gentlyscrapeupsemt-soltdswtth a _Doonor spatula,Do
not usea knifeor other utensilwithsnarDedges
becauseit could damagethe carpetor upnotstery,

f the areahasdned removethe rematnmgsemi-sottds
I and residuewtma sweeperorvacuum,

O e sureto pre-testanyspotremovalsolutionsor chemicals
onan inconspicuousareafirst,This is extremely
important:differentdyesandmaterialscouldbe damaged
ordiscoloredbya cleaningsolution.Ifsucna cnange
shouldoccur,trj a dtfferentsolutionorca_a professionalIf
c_eanmgon BerberCarpetgenty runyour macnineover
a hiddenarea, f nofuzzingoccurs ;ontnuecteaningin
soiledarea.

Useoneof the followingmethodsto Precleanthe stain:

Using31SSELLTougnStainPrecleanerTM,generousty
spraythe areawith the formula.Gentlyworkthe solution
with a cleanclothor towel into the areausng ght
strokesfrom the edgesof the stainto the center,When
yourcloth reachesthe centerof the statn,gently3inchit

an upwaro"notion.MakesJreto turn and changeyour
clothfrequentlyanddo not rubthe stain.Youmayrepeat
this processseveratimes

OI

Use ,'ourBISSELLdeel:cleaneras a Precleaner,Witl
oneof [he toolsattachedto hose set the ReadjTools
dial to Pretreatandthe SmartMix dial to me mtghTraffic
setting,Spraythe areawtth solu[tonandarrowme Deep
Cleanngformulato penetratefor 3-5 mmutes

Oncethe PrecleanlngIS complete useme a[tacnedtOOl
to gentlyscrubthe stainwithbacKandforth strokes

Allowto dry.Somedfficult slamsma_redutrea second
treatment,

@



(Availableonselect modelsonly)

ThePerfectPassfeature is designedto helpyouachievethe best
cleaningresultswhendeepcleaning.

ApplysmoothevenstroKeswnendeedcleaningy)ur
carpets,An uprightdeepcleanersnouldnot DeJsedat
the samespeedas an ordinaryvacuum,That is too fast
for optimumcleaningresults,

The PerfectPassindicatordisplaysa red Iighl o_/nlcntells
you if youare in the rangeof Best Cleaning or if you
aregoingToo Fast, If younouceconsistentlythat the
indicatorlight is in the Too Fast area slowdown unt
the light is in the Best Cleaning range.Thiswill ensure
you aregettingthe pestcleaningresults,

(Availableonselect modelsonly_

Unplugcleanerfrom the outletbeforeattachingTurboBrush.Attach
TurboBrushto theflex hoseby pressingtool ontothe grip/trigger
until buttonsnapsintohole.Makecertaintool is securelyin place.

Movethe TurboBrushswitchto the "BRUSH"position
Thisactivatesthe brushwhenme unit is rut qlng.

Placethe tool directlyon the soiledsurface.Apply
downwardpressureon the tool andpu towardsyou
while pullingtriggerto spraycleaningsolution

Releasethe spraytrigger andmovethe switch [o tr_e
"SUCTION"position,Vacuumthe areaunti r._more
cleaningsolutioncan Deremoved

Repeatsteps1-3 until no mored_r_can Deremovec
Caution:Donot overwet.

DisconnedtheTurboBrushfromtneflexhoseb_pusnlng
downonthe buttonlockandpullings[ralgn[off

Onceremovedfrom the flex nose theTurboBrushcan be
cleaned,

A) Movethe switchto the "SUCTION"oosltlor

B) Rinseunderrunning A/a[eE
C) Checkspraynozzlefor dirt ' necessar_cleanwlm

a soft bristlebrush,

D) ReplaceTurboBrushin [ss3eclals[oraje
locationon the handlefront or selectmodelson_ ®



TheScotchgardprotectorapplicator(withformulaincluded/canbeusedto
helpretaintheca[petcleanlinessyouachievewithyourProHeatPro-Tech
machine.Forbestresultsthe postcleaningtreatmentshouldbeapplied
whilethecarpetisstillwetordamp.It is recommendedthatthe Scotchgard
Protectoris appliedevery 12monthsinallcarpetedareas,andafterevery
deepcleaningfor hightrafficareassuchasentrywaysandstairs.

tmmediatelyaftercleaningand rinsingyour carpets,emp_/the
Tank-in-Tankandref the bladderwithclean hottad Nater
(Seepage7 & 8 for instructionsv

:ill the SmartMixbottlew_ncteantap water.

@

Set the ReadyToolsdial to Tools/Pretreat,

Purgethe nose Loeliminatecleaningso utionfromthe tube by
I spraytngwater throughthe hosewithoutattachmentsntoa

stnkfor 15-30 seconds.

Attachcartridgeto the applicatortool. following nstructtons
on cartridge.

TurntheSmartMixdialtotheWaterRinse/CarpetProtectantSetting.

Placethe Scotchgardprotectorapplicatorontothe endof the Flex

Hose.ThewaterfromtheTank-in-Tankwillautomaticallymixwiththe concentratedprotectantformulacontainedinthe cartridge.

3eforeapplyingScotchgardprotector,test a sma,,,nlddenarea
I for colorfastness.Examineareawhendry. If coloris affected,

do not use.E)r upholsterylookfor manufacturers cteanaomty
codetag.Useon fabri;scoded"W" or 'WS'. Ifcoded"S" or
"X" do not use.Notrecommendedfor use onvelvet,silkvinyl,
eatheror 100%cotton upnotstery.

Planyour routeto leavean exttpath. It is best to oegmorotect-
trigm the cornerfarthestfromyour extt.

ApplyScotchgardprotectorin a slowsweeptngmottonwttha
slightoverlapof thetreatedarea.--orbestcoveragefollowthe
gudeonthe cartridge.

One8 oz.cartrdgeprotects200 squarefeet (18._ square
meters/This is equalto two averagesizerooms eacl at 10 x
10feet or 3 x 3 meters.Periodicaly cnecKme oroductfevertn
the bottle to ensurebestcoverage.

Becarefulnotto spraythe protectoromcfurnitureor fabric
that has notbeentestedfor colorfastness,f thisdoesocct',
w pe off the protector,

e emovebottlefrom spraytngtoo t concemratets eft outme

cap onand storefor later useat roomtemnerature

Withap__catortoo still onthe endof flex hose spra_ctean

hot water into sinkto avoidan_futurecloggtng

Storetool on the backof untt _me cadc._

/



Checkmanufadurer'stagbeforecleaning,"W"or"WS"onthe
tag meansyoucanuseyourProHeatPro-Tech,f thetag is
codedwith"X"or"S"(witha diagonalS[nKetnrougn/,orsays
"DryCleanOnly,"donotproceed,TheScotchgard° nrotectant
isnotrecommendedfor useonvelvet,SilK100%cotton
upholstery,vinyor leathenIfmanufacturer'stag ismissingor
notcoded,checkwithyourfurnituredealen

Checkfor colorfastnessin an 'nconsplcuousplace,

If possible,checkupholsterystuffing,Coloredstuffing
maybleedthroughfabric wnenwet

Planactivitiesto giveupnols[erytimeto dr

Vacuumthoroughlyto pickup )use deLrisand pet hair,
Usea vacuumwith a Drusna[tacnmentand a crevice
tool to cleanin fabric foldsandtufts.

Setup the machinefollowing nstructionsinThe
Featuressection,pages6-9,

UseFiberCleansingFormulain SmartMixtank,

Ma Jfactu_er'sfag

/t WARNING:
To reduce the risk of
injury,be extra careful
when cleaning stairs,
Make sure machine is
secure and level.

Setthe ReadyToolsdial to Toolsor PreTreat,

* SmartTempheatsthe cleaningsolution for carpet
and barefloor applicetiou only. it doesnotheat
solution sprayedthrough the accessory tools,

SetSmartMixDialto Normal,

Choosethe 4" SmallAreaTool,tneToughStainBrush.or
the SprayingCreviceToolandconnec[to tne flex hose

Pluginto a properoutletandturr PowerSwitchON

Whilepressingthetrigger,slowlymovetnespraying[oo DaCK
andforthoverthesoiledsurface,Releasethetriggerto suction
soiledwaten

Continueto cleansoiledarea, fvorKngq sma sections
until no moredirt can Deremoved
Caution:Do notoverwet.

Whenthe cleaningjob is completerefer to the
Maintenance sectionfor macnnec_eanuEandstorage
instructionson page17-20, @



TheBareFloorTool(availablewithselectmodelsonly)
providesetude cleaningforlinoleum,vinyl,and tilefloors.
Caution:Do notuse on hardwoodfloors

UseBISSELL:loor CleansingFormula

Vacuumor sweepthoroughlyto piCKUEloosedebrisandpethair.

Tilt
Handle
Back

le Release

Removeeasilymovedfurniturefromthe room chairs,taDies,etc)

Planyour c_ean_ng"cuteto leavean exitpare

Planactivitiesto allow30 minutesfor the floortc drycompletely. \

_H

Stepon the handlereleaseto _aytlaemaclalnenandledown.

Removethe Tank-inTankfrom the machinebase

O ift the macrllnebaseto exposethe undersideof the nozzle.
L

O ttach BareFloo[Toolto nozzlewith Ionc Labto the right side
(ReadyToolsside.of the nozzle.

Firstattachleft side/shortTab)catchingtal: overnozzleedge.

Gentlybendlongtab (right s de)outwardto easly snapover
edgeof clearnozzleon left.

BottbmFrontEdgeof
Machi_e Base

BareFloor
Cleaninc

Set up machinefollowing nstruct_ons_nthe Features
secton, pages6-9. Besureto thoroughy rnse out any
remainingFiberCleansingFormulafromme SmartMixbottleto
preventslippery noleum,vln andtile floors.Use BISSELL
Floor CleansingFormula in the SmartNli×tank.

CheckReadyToolsdia t snouldDesetor FloorCleaning.

Choosethe SmartMix_emngto matchme cleanng job.

Plug moa properoutletandturn PowerSwitchON.Turn
SmartTemD_witchON.TheSmartTempReadyLight illuminates
andthe ProHeatPro-Techs read_[cciean

@



Slowlymovethe machinenozzlewith BareFloorTool
forwardandbackoversoiledsurfaceoneume Nme
pressingthe trigger,Caution:Do not over wet.

Repeatthe motionwithoutpressingme tngger usingthe Bare
FloorToolto squeegeeandsuctionup tne dirtywater.

Repeatsteps 1 and 2 backingalongTneexit Dam,

WARNING:
To reduce the riskof fire,
electric shock or injury
unplug from outlet
before servicing.

Allow about30 minutesfor the floor tc dry completely

Whenthe cleaningjob is completereferto the
IVlaintenance/Storage sectionon page17-20.

To removeBareFloorToolgenw bendlongtab (rightside)
outwardand pull tool downawa fromnozzle.Rinse
thoroughly,dry andstore

TurnPowerandSmartTempswitchesOFE

Unplugpowercordfromthe outletand coil aroundPowerCord
QuickRelease,

Removeand rinsetools in clean runningNater.dry and
replacetool caddy,

Coilflex hosearoundstoragebracketson tool caddT,

RemoveTank-In-Tank,disposeof dirtywater.SeeFeatures
section,Page7-9,

Rinseout Tank-In-Tankandreplaceonthe machine Cleanout
lint trap,

Cleanoutthe FlowIndicatorFiltereacht_me_t_susedto ensure
bestcleaningperformance,unscrewtne FlowIndicatorCap,lift
outthe redrotorand lhitefilter Rinsea tnreeparts intapwater
Replacethefilterandrotor,Re_acethe Flow qdicatorCap turn
untilsnug,do notover4ighten,

Wipe allexteriorsurfacewitha soft cloth

Storecleaneruprightin a protected,(% area
Note: PreHeatPro=Techuseswater and must not be
stored where there is a dangerof freezing.Freezingwill
damageinternalcomponentsand voidthe warranty.

Whencarpet is dry,vacuumagainto removehairandfuzz
that the PreHeatPro-Techmay qaveoosened

i!

JaD

_ ._ Rotor

Filter

®



Turnthe macnlneoffand unplugfrom tne Wall OUtlet

O tep onthe releasepeda anarecline[ne nandledownonto

floor.(seeillustration).

RemoveTank-n-TankandSmartMixtanks Setthemaside
,see_llustratJom.

2

3b

@

RemoveBeltAccessDoorlocatednearthe FloorCleaning/
Toolsswitchby insertinga flat headscrewanverinto the slot
aearestto the handleand gentlyp'ymg the accessdooroff
_seeillustration).

Turnthe macnmecnto its sideso the beltaccessareais
facingupward(seeillustration,,

Onthe bottomof the machne nearthe beltaccessarea,
s a red retaner platethat holdsthe blackbrusnarm and
brusn n place,Usinga Phillipsneacscrewdnverremovethe
screwthat holdsthe red retainerplate in I:lace Set red
retainerplateandPh ps headscrewas Jetseeillustration),

Removethe blackbrusharm that holdsthe brushin place,Set
the black orusnarm aside_seeillustration),

Removethe "toothed"brushbelt !rom the Drusnthenfrom the
red pumppulley.Set the "toothed'brush beltand brushaside

Locateand removebrokenpu_n[JDeN

@



Withthe unitstill on its side, looponeend }f the re_lacemenl
pump beltaroundthe redpump pune_an(]men me omerena
aroundthe silvermotorshaft (see lus_ra[ionDo nottwls_tne
replacementpumpbelt,

Rednstallthe toothedbrushbeltfirst ontothe redpump pulley
andthen ontothe toothedendof the Drusn seeillustration

Rednstallthe brushinto the base }f unil

Placethe blackbrusharm ontotne brushandslide black
brusharm intobaseof unit,The blackbrusharm andbrusn
shouldslideeasilyinto originalDos_lonsee illustratiom,

Rednstallthe red retainerplateandPh _psheadscre_
(seeillustration),

Usingyourfinger,gentlyspin tne replacementpumpbelt on
the silvermotorshaft,If assembledcorrectly,the replacement
pump beltshouldrotatefreelyaroundthe s Ivermotorshaft
anddrive pulleywithout )bstructon,The brusnsnouldaso
rotatefreelywhenthe _nvermotorshaft is Lurned,

Turnthe machineright side up andreplacetlaeTank-In-
Tank,SmartMixtankand beltaccessdoor ,seeillustralon)J

Assemblyis new cemplete.
If you haveany questions,or are navmgIroubleinstaungyour
replacementpumpbelt,pleaseca BISSELLConsumer
Servicesat 1-800-237-7691,
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Z WARNING:
Toreducetheriskof
fire,electricshockor
injuryunplugfromoutlet

, beforeservicing.

_IIIIIIIIIIIIIIIIIIIIIIIIIIIU

SmartTemp Ready Light does not i//uminate.
PossibleCauses Remedies

TheSmartTemoswitch is not Turnonthe SmartTempswitch.
turneo ON.

The machinePowerSwitch is not
turned ON.

Bothswitchesmustbe ONto
activatethe SmartTempReadyLight.

Reduced spray or no spray
PossibleCauses

Bladdermaybe empty.
Remedies
Refillbladderwith hot tap water.

SmartMixbottle mayDeempty. FillwithBISSELLAdvancedCleaning
Formulaforcleaningorwaterif
rinsing,orusingtheScotchgard
protectorapplicator.

Thefilter maybe clogged. CleanoutFlowIndicatorFilter,page17.

TanKsmay notbe seatedproperly. TurnpowerOFF;remove& reseat
tanks.Inspectforpresenceof seals.

Pumpmayhavelost crime. TurnpowerOFF;after1 minuteturn
ONanddepresstrigger.

Tile PumpBeltmaybe broken.

L? Here

Turnthe machineOFFand unplug
fromthe outlet.Tocheckif a Pump
Belt hasbroken,youwill needa flat
headscrewdriver.Insertthe bladeend
intothe lowerslot of the BeltAccess
doorto releasethe lowersnap.If
necessary,insertthe bladeend into
the upperslot to releasethe upper
snap.Examinethe beltfor breakage.
Youshouldbe ableto seethe Pump
Belt loopedaroundthe motorshaft. If
it is brokenor missing,pleasereferto
ReplacementParts on pg.23 before
callingConsumerServices.Complete
installationinstructionswill
accompanythe replacementbelt.

1seK
3crewd_vel
BladeHere
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DirtLifter PowerBrush does not turn.
PossibleCauses

The BrushBeltor PumpBelt
is off or broKen.

Carpet Protector is not spraying.
PossibleCauses

Bottlenot connec_eo
properly_ome tool.

_emeales
Turnthe machineQFFandunplugfrom
the outlet.Tocheck if a PumpBelthas
broken,you will needa flat head
screwdriver.Insertthe bladeend into
the lowerslot of the BeltAccessdoor
to releasethe lowersnap. If necessary,
insertthe bladeend into the upperslot
to releasethe uppersnap.Examinetile
beltfor breakage,if brokenrefer to
pages18-19.

Remegles
Followinstructionson cartridge
assuringproperfit

Solutioncloggingthe
Spray_rigger.

Soakapplicatortool only in hotwater.
Spraywithout the cartridgeattachedto
purgeanyresidualSolutionleft in
tile tool.

Applicatortool spray is blocked. Soakapplicatortool only in ho_wa_er,
Spraywithout the cartridgeattachedto
purgeanyresidualSolutionleft in
the tool.

SmartMixnotset on water/rinse
carpetprotectorsetting.

Setto propersetting.

ReadyTooldial not se_on tool setting. Setto tool setting

Cleaner not picking up solution.
PossibleCauses _emea_es

ReadyToolsdial may beat the Set ReadyToolsdial to eitherToolsor
wrongseeingfor the cleaningjob. PreTreator FloorCleaning.

NozzleWindow mav_notbe Pressdown firmlyon the black oval
properlyattached, gasketat the topwindowto makesure

the two tabs on the backof the Nozzle
Windoware snappedintothe mating
slots in the mainhousing.

Tank-in-Tanklid is no_ Re-installlid: refertoTheOperations
properlyinstalled, section.

Tank-in-Tanks no_properlyseated, Tank-In-Tankmustbefirml/seated to
funstion:removeandreseatTanK-in-Tank.

Poortoolposition.
(Handheldattachmentsonly).

Tank-in-TankhasDiCKeaUD
maximumdie wa_er.

Adjustangle:applymoredownward
oressure....

Emps/Tank-in-Tank.referto
theOoerauonssection.
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Forinformationaboutreoarsor reolacementoar_s,or questionsabout
yourwarranty,call:
BISSELLConsumerServices
1=800-237-7691
Monoay- Friday 8 a _n. 9 o.m. EST
Saturday 9 a.m.- 5 o.m. Es-r

Orwrite:
BISSELLHomecare_nc.
POBox3606
GrandRaoidsMI49501
ATTN ConsumerServices

Orvisittbe BISSELLwebslte- www.bissell.cem

WhencontactingBISSELEhavemodelnumberof unit avallaule

c easerecordyour ModelNumber:

Pleaserecordyour PurcnaseDate

NOTE:Please keep your original sales receipt=it providesproofof date of
purchasein the event of a warranty claim. See "About YourWarranty"
on page24 for details.
Pleasedo notreturnthis. "oauc__ome s_ore.
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Item
1"
2*
3*
4*
5*
6*
7*
8
9

10
11
12
13
14
15
16
17
18
19
2O
21
22
23
_Not

Part No.
210-9201
603-0910
210-9148
210-1197
214-9131
014-9142
215-9155
015-9043
015-4439
015-9041
210-1785
210-1795
210-1651
010-6214
210-7635
210-3510
210-4052
014-9865
015-0628
015-0621
015-3500
0464
015-2152

Part Name
4" SmallAreaToo
6" StairTool
SprayingCreviceTool
TurboBrush®
BareFloorToo
PreTreatWand

ToughStainBrusl_
TankAssemblyComplete(IncludesLidAssembyj
TankLidAssemb._
TankBottom Assemby;
SmartMix®Bottle/IncludesCapAssembty)
SmartMix®CaDAssembl_
FlowIndicatorCaB
FlowIndicatorO-Rng
FlowIndicatorRotor
FlowIndicatorFilter
WindowGasket
FloorNozzleNindowandGasket
ReplacementPumpBelt(WithInstructionsj
ReplacementBrushBelt(With Instructions',
LintScreen
ScotchgardTMProtectorCartridge
APF _'atorToo

all parts are includedwitheverymodel.
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Thiswarranty gives you sDecific ega rlgms and you may also have other rights which
mayvary from s[a_e_o 3_a_e' you need add_t_onainstruction regardingthis warranty
or navequestions regarding wnat[ may cover,olease contac_BISSELLConsumer
Servicesby E-mail. teleuhone. )r regular ma as described below,

L rn TeaTwo YearWarranty
Subject to the *EXOEPTIONSAND EXCLUSIONSdentified below, upon receipt of the
DroduetBISSE_LMomecare lc. w "eDalror replace (with new or remanufactured
comDonentsor Droductst.at BISSELL'sODuonfree of charge from the date of
ourcnase Dytne original purchaser,for two yearsany defective or malfunctioning part.

See information below on "If vour BISSELLdrouucI should require service",

ThiswarrantyaDDliesto Droductusedfor oersona andnot commercialor rentalservice,This
warrantydoesnot applyto fansor routinemaintenancecomponentssuchasfilters,belts,or
brushes.Damageor malfunctioncausedby negligence,abuse,neglect,unauthorizedrepair,or
an7o_nerusenot in accordancewitn tne User'sGuideis notcovered,
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If your BISSELLproductshould require service:
Call BISSELLConsumer Servicesat the number below or visit the BISSELLwebsite -

w_.bissell.eern to locatea BISSELLAuthorizedService Center in your area, If there
are _oauthorized BISSELLService Centersin your area select the "Customer Service"
_aD.and follow the instructions fc_contactinc us via email, A BISSELLRepresentative
will ssue you a ReturnAuthorization Number and a pre-paid mailing label to return the
unit to BISSELLfor warranty repair.
The machine should Dereturned with a photocopyof your proof of purchase, (Your
dated sales receipt is your DroofDfdate d Durcnasein the event of a warranty claim -
do not send original.)
If vou need information about reDairsor replacement parts, or if you have questions
aDOU_,..'ourwarranty, select the "Customer Service" tab on our website and follow the
instructions for contacting us Dye-mail.
C" call:

BISSELL Consumer Services
1-800-237-7691
Monday- Friday8 a.m. - 9 a.m, EST
Saturday 9 a,m.- 5 p.m. ES-
Or write:
BISSELLHOMECARE,INC.
POBox 3606
GrandRaDidsMI 49501
ATTN:ConsumerSer,.ices

BISSELLHOMECAREINC,ISNOTLIABLEFORINCIDENTALORCONSEQUENTIALDAMAGESOFANYNATURE
ASSOCIATEDWITHTHEUSEOFTHISPRODUCT.BISSELL'SLIABILITYWILLNOTEXCEEDTHEPURCHASE
PRICEOFTHEPRODUCT,

Somes,a,esuo lo, allowdie exelus,o or Iirnitationof solaen,aor conseluentialdarnages,so the I1::::=__ CI=_C_C:::|| °
above ilmltalionor excluson Inaynot ODDLY[0 VO[ LmJ|

*EXCEPTIONSANDEXCLUSIONSFROMTHETERMSOFTHELIMITEDWARRANT'

THISWARRANTYISEXCLUSIVEANDINLIEUOFANx OTHERWARRANTIESEITHERORAL

ORWRITTEN,ANYIMPLIEDWARRANTIESWHICHMAYARISEBYOPERATIONOFLAW,
NCLUDINGTHEMPLIEDWARRANTIES)F MERCHANTABILITYANDFITNESSFORA
PARTICULARPURPOSEARELIMITEDTOTHETWOYEARDURATIONFROMTHEDATEOF

PURCHASEASDESCRIBEDABOVE

Some slates tic not allOW iimlTa!lons on Row ion I an impllecl warran/7laS[S. SO the abovelimitafion

laV no'[ anOlV fo vo[

(@2003BISSELLHOMECARE,Inc.
GrandRapids,Michigan
All rightsreserved.Printedin USA.
Pad Number310 5903
Rev7/03

Visitourwebsiteat:
www.bissell.com

Scotchgardis a trademark of 3M


