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Congratulations!
YouAre Now Partof the GEFamily.

Welcome to the GE family.

We're proud ofour quality

products and we are

committed to providing

dependable service. You'll

see it in this easy-to-use

Owner's Manual ;and you'll

hear it in the friendly voices
of our customer service

department.

Best of all, you'll experience

these values each time you

do the laundry. That's _

impo:rtant, because your

new,_rasher will be part of

your tamily for re;any years.

And we hope you will be

part of ours for a ][ong time
tO come.

We thank you fi)r buying

GE. We appreciate your

purchase, and hope you

will continue to rely on us

whenever you need quality

appli_mces for your home.

I!

Staple sales slip or cancelled
check here.

Proof of the original purchase date
is needed to obtain service under

the warranty.

Write the washer model andserial
numbers here.

#
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_ % /ii_ .i̧ i Youcan find theth behind the top edge

'of the control panel. .
i



GE& You,
A ServicePartnership.

Ask any SEappliance owner and they will
tell you we stand' behind our products with
unmatched quafity service. However, did

you know that most questions result from
simple problems that you can easily fix
yourse,lf in just a few minutes? This
Owner's Manual can tell you how.

Readthismanual
Inside you will find many

helpful hints on how to use and

maintain your washer properly.

Just a little preventive care on

p_ur part can save you a great

deal of time and money over the

life of your washer.

Reviewthe sectionon
Troubleshootingtips

You,ll find many answers to

common problems here.
If you review our chart of

Troubleshooting Tips first,

you may not need to call for
service at all.

,Ifyouneedservice

_

ffyou do need service, you can

relax knowing help is only a

phone call away. A list of toll-free
customer service numbers is

:included in the back section.

. . .Or you can always call the
GE Answer Center ® at

800.626.2000, 24 hours a day,

.7 days a week.,

o.5;z.



IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

A WARNING!
For your safety, the information in this manual must be
followed to minimize the risk of fire or explosion, electric

shock, or to prevent property damage, personal inju_ or
loss of life.

WATERHEATERSAFETY
Under certain conditions hydrogen gas may be produced
in a water heater that has not been used for two weeks

or more. Hydrogen gas can be explosive under these
circumstances.

If the hot water has not been used for two weeks or more, prevent

the possibility of damage or injury by turning on all hot water

faucets and allowing them to run for several minutes. Do this

before using any electrical appliance which is connected to the

hot water system. This simple procedure will allow any built-up

hydrogen gas to escape. Since the gas is flammable, do not smoke

or use an open flame or appliance during this process.
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PROPERINSTALLATION
This washer must be properly installed and located in
accordance with the Installation Instructions before it is
used. If you did not receive an Installation Instructions
sheet, you can receive one by calling us toll-free at the
GEAnswer Center_,800.626.2000.

m Install or store where it will not

be exposed to tempkratures

below freezing or exposed to
the weather.

11Properly ground washer to

conform with all governing
codes and ordinances. Follow

details in Installation

Instructions.

YOURLAUNDRYAREA
m Keep the area underneath

and around your appliances
free of combustible materials

such as lint, paper, rags,

chemicals, etc.

m Close supervisionis necessary

if this appliance is used by or
near children. Do not "allow

children to play on, with, or

inside this or any other

appliance.

r
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IMPORTANT SAFETYINSTRUCTIONS.
READALL INFORMATIONBEFOREUSING.

A WARNING!
Use your washer only for its intended purpose as described
in this Owner's Manual

!

WHENUSINGTHEWASHER
W Never reach into washer while

it is moving. Wait until the

machine has completely

stopped before opening
the lid.

Do not mix chlorine bleach
A with ammonia or acids such

as vinegar and/or rust

remover. Mixing different

chemicals can produce a toxic

gas which may cause death.

W Do not wash or dry articles

that have been cleaned in,

washed in, soaked in, or

spotted with combustible or

explosive substances (such as

wax, oil, paint, gasoline,

degreasers, dry-cleaning

solvents, kerosene, etc.)

which may ignite or explode.
Do not add these substances

to the wash water. Do not use

or place these substances

around your washer or dryer

during operation.

The laundry process can

reduce the flame retardan,u
of fabrics. To avoid such a

result, carefully follow the

garment manufacturer's
wash and care instructions

_1 To minimize the possibiliw

of electric shock, unplug this

appliance from the power

supply or disconnect the
washer at the household

distribution panel by

' removing the fuse or

switching off the circuit

breaker before attempting

any maintenance or cleaning.

NOTF'Tuming the Cycle
Selector knob to an off

position does NOTdisconnec_

the appliance from the

power supply.

! Never attempt to operate this

appliance if it is damaged,

malfunctioning, partially

disassembled, or has missing

or broken parts, including :a

damaged cord or plug.

4 Z
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WHENNOTIN USE
N

M

Turn offwater faucets to

{elieve pressure on hoses and
valves and to minimize

leakage ifa break or rupture
should occur. Check the

condition of the fill hoses;

they may need replacement

after 5 years.

Before discarding a washer,

or removing it from service,
remove the washer lid to

prevent children from

hiding inside.

lWDo not attempt to repair or

replace any part of this

appliance unless specifically
recommended in this

Owner's Manual, or in

published user-repair

instructions thatyou

understand and have the

skills to carry out.

m Do not tamper with controls.

REMEMBER...
Yourcontinued health and safety are important to us.

Please read and follow this Safety Information carefully.

We want you to remain a happy and healthy part of our
GE family.

SAVETHESEINSTRUCTIONS

:7""-:-zZ-..':-+:'.:,'._.:+:-,;+"-: ->_
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Aboutthe washercontrolpanel

Youcan locate your model number behind the top edge of the control panel.

Model WJSR2OSOT

LOAD SIZE WASHJSPIN TEMPERATURE COTrONS
,S,'_EED REGULAR

LARGE - WARM

DEUCATES

Model WJXR2OSOT

LOAD SIZE WASH/SPIN TEMPERATURE
SPEED

WARM
GENXiJE _ CO_J_ COLD POT

Model WWSR3090T

COTTDNS
REGULAR

LOAD SIZE WASH/SPIN - TEMPERATURE EXTRA RINSE COTTONS

SPEED REGULAR

GENTI.£ _ _ WkllJd HOT

Model WWXR4100T

3em
AUTO $OAJ( '

LOAD SIZE WASH/SPIN TEMPERATURE EXTRARINSE C01-1"ONS
SP'EF.O REGULAR

-- i,

PERMANENT

Z



ControlSettings

LoadSize
The water level should just cover the clothes. Adjust the

load size accordingly. Loosely load clothes no higher than

the top row of holes in the washer tub.

Wash/Spin Speed
The agitator moves clothes around for a cleaner wash; the

bmket spins later in the cycle to release water from the

load. The Wash/Spin Speed dial sets the speed of both the

agitator and the basket.

With Normalwash speed, the agitator moves faster. Use

for cottons, denims and play clothes. With Gentle wa_sh

speed, the agitator moves slower. Use for delicate and
knit items.

The Fast spin speed is for durable items. The Slow spin

speed is for delicate items like sweaters and lingerie.

Clothes will be less dry than when using Fast spin speed.

Wash/Rinse Temp
Select the water temperature for the wash and rinse

cycles. Always follow fabric manufacturer's care label

or instructions when laundering. Follow the water

temperature guide on washer lid.

Wash Cycle
The wash cycle controls the length of the washing process.

The chart below will help you match the wash cycle setting

with your clothing.

COTI'ONSREGULARForheawto lightlysoiledcottonslhouseholdlinens_
workandplayclothes.

PERMANENTPRESSForeasycareandwrinkle-resistantitems.

KNITS Speciallydesignedfor normalsoilknits.

DEUCATESForlingerieanddelicatefabricswith
lightto normalsoil.

SOAKForheavilysoiledclothes,thatneedto besoaked
befOrewashing.

'AUTOSOAK'Forheavilysoiledclothes.Beginswithabdefagitation,.
soaksforaspecifiedperiodoftime,thenmoves _
throughtherestofthecycleautomatically..

'" -9
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Aboutthe washerfeatures.

NOTE:Not all features are available on all washer models.

ExtraRinse (onsomemodels)

When you use extra detergent or bleach to clean

heavily soiled clothes, you may want to use the Extra

Rinse option. This option provides a second deep cold

rinse in the Cottons Regular cycle. Turn the Extra Rinse
knob to SET.

The washer will pause for a few minutes before the

Extra Rinse opdon begins..

Liquid Bleach Dispenser (onsome models)

The dispenser dilutes liquid chlorine bleach before it

reaches into your wash load.
/

Check clothing care labels for special instructions.

N easure liquid bleach carefully, following
instructions on the bottle.

Before starting the washer, pour measured amount

of bleach directly into bleach dispenser. Avoid

splashing or over-filling dispenser. If you prefer to

use powdered bleach, add it into the wash basket

with your detergent.

A N notrolxChiod_bieo_h;w/thaminoi,_oroCi'dss_Chas_.egai
a_d/o_cOs_re_ Mixing can_roducea toxicgas whichma_

Nusedeath. ...................................................................................................'
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Agitator Capor Fabric SoftenerDispenser
(dependingon model) _

The agitatorcapfits into the top of the agitator, flit

•accidentally comes of/, simply put it back on.

The fabric softener dispenserautomatically releases liquid

fabric softener at the proper time during the cycle.

Touse, follow these steps:

Make sure dispenser is securely attached to agitator.

Use only liquid fabric softener. Pour into dispenser,

using amount recommended on package.

Add water to dispenser until it reaches the
maximum fill line.

i

ff

About the washer features.



Loadingandusingthe washer.

Always follow fabric manufacturer's care label when laundering.

Sorti_TWashLoads
Colors ,YoU; Wbrtes_:°.,_+""+;: " Lights:-- :':U.:: ,.Barks -:_

Soil:-.':;":!_:._--Hea_.L+. :.-._Normal._;'_>...:-_; Ught:+.:...';=+:

Fab,'i¢.._._ ,.Delicate s",;_: °Easy Care =_Sturdy COttons_

_irt " _." _ : 5_ 1_6du#ei_':: UntO;lectors :: "-.'. ;;

ProperUseOfDetergent
Add detergent and start the _washer befor e adding clothes so that

the detergent can work effectively. Follow the detergent package

directions. Using too little detergent is a common cause of laundry

problems. Use more detergent if you have hard water, large loads,

greasy or oily soils or lower water temperature.

LoadingYourWasher .
Load dry items loosely, no higher than _e top row of holes in the

washer tub. When loading wet items make sure you set the

load/water level high enough to allow the items to move freely_

Water level should just cover the clothes. To add items after _washer

has started, push in Cycle knob and submerge additional items next

to the agitator. Close the lid and pull Cycle knob out to restart.

+ + " 2.+_.++ .... _,_,_-,+++. ,,+_ . +

Washerwill not start _, _ _ li_ UI__ -



Loadingandusingthe washer.

CareandCleaningof the Washer
Wash Basket Leave the lid open after washing to allow moisture

t0 evaporate. If you want to clean the basket use a clean soft cloth

dampened with liquid detergent, then rinse. (Do not use harsh oi"

gritty cleaners.)

1"711Hoses."Hoses connecting washer to faucet should be replaced

every 5 years.

Lint Filter. The lint filter is located under the agitator. It is

self-cleaning and requires no maintenance.

l':xterior:Immediately wipe off any spills. Wipe with damp cloth.

Try not to hit surface wit_h sharp objects.

Moving and Storage:As k the service technician to remove water from

drain pump and hoses. Do not store the washer where itwiU be

exposed to the weather. Call the GE Answer Center _, 800.626.2000

for information on how to keep the tub stationary when moving the

_¢asher.

l_ng Vacations."Be surewater supply is shut off at faucets. Drain all

water from hoses if weather will be below freezing.



Beforeyoucall forservice...

Troubleshooting tips

Save time and n7oney! Review the charts on the following pages
first and you may not need to call for service.

. /

.Possible Causes -- What ToDo , . "_

Washer'is unplugged " * Make sure cord is plugged

securely into a working
outlet.

Water supply is turned off * Turn both hot and cold

faucets fully on.

(kmtrols are not set * Check controls and

properly make sureCycle knob is
pulled out to ONposition.

lid is open • Close rid and pullCycle
knob out to ONposition.

Circuit breaker/fuse is • Check house circuit

Wipped/biown breakers/fuses. Replace
fuses or reset breaker.
Washer should have

separate outlet.

Control is not set properly • Checkwater temperature
control and adjusL

Water supply is turned off
or improperly connected

Water valvescreensare
stopped up

* Turn both hot and cold

faucets fully on and make
sure hoses are connected
to correct faucets:

| .

.* Turn offthe water source
•and remove the water
connection hoses from

the upper brick of the
washer. Use a brush or

toothpick to Clean the
screens in the machine.
Reconnect the hoses and
turn the water back on.

House water heater is * Make sur6 house water

not set properly heater is delivering water
o oat120 F.-140 F.

O " O -

- , (48 C.-60 C.).. _ ....

-`, .. _. :- : - : -?.



Beforeyoucall forservice...

Troubleshooting tips

Possible Causes What To Do -

Drain hose is kinked or

improperly connected
• Straighten drain hose and

make sure washer is not

sitting on it.

* Top of drain outlet should
be less than 8 ft. above

floor.

Fill hoses or drain hose is

improperly connected

Constant water pressure
to the fill hoses at the

water source

Washer is uneven

Make sure hose

connections are tight at
faucets and make suce end

of drain hose is correctly
inserted in and Secured to

drain facility.

='Check household

plumbing. You may need

• to call a plumber.

Tighten hoses at the
faucetsand turn the water
offafter eacla use.

Check condition of the fill

hoses; they may need
replacement after 5 years.

• Make sure washer is level
and firm to the floor.

Washer load is

unbalanced
Push the Cycle knob into
stop the washer, open the
lid and redistribute the

load evenly. Close the lid
and restart.

The washer normally pauses
between washing steps

Incorrect eyrie selected : * Make sure the cycle
" ;, selected matChes the load

you _e washing. - °

: _ _ i • ..



Possible Causes What To Do : "

Im:orrect sorting * Sepm-ate tint producers
from lint collectors.

Washing too long

Detergent not dissolving

Overloading

* Wash small loads for a

• shorter time than larger
.!oadsl

/.

* Add detergent as wash
lyasket fills with water,

before you load clothes.

° Try a liquid detergent. "

o Use w_armerwater

temperature.

• Load clothes no higher
than the top row of holes
in the washer tub.

L

° Make sure load size.
selector matches clothes
load size.

Incorrect use of fabric * Check fabric softener -

softener " - package for instnaCfiOns
and follow directions for: °

• -' using dispenser.

Incorrectizse of fabric ° Check fabric softener ,_ -

softener package for instructions
and follow directions for

using dispenser.

• Pretreat stain and rewash.

Dye transfer * Sort whites or tightly
colored items from dark
colors.

-. _ .
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Beforeyoucall forservice...

Troubleshooting tips

_ Possible Causes What ToDo

wq'n m3 Improperso d g

Overloading or
incorrect water level

Incorrect wash and

dry cycles

• Avoid mixing heavy items
(like work clothes) with

light items (like blouses).

* Try a fabric softener.

• Load your washer so
clothes have enough room
to move freely.

Match Cycle selection to
the type of fabric you are
washing (espedally for e:_/
care loads).

•Toomanv_ds

i8 
tit:

Repeated washin"g in
water that is too hot

• Wash in warm or cold water

with plenty of detergent.

Type of detergent Switch to a lower sudsing

detergent brand and
follow instructions on

package.

Very soft water ° Try less detergent.

Pins, snaps, hooks, sharp
buttons, belt buckles

zippers,andsharp objects
left ha pockets

"Fasten snaps, hooks,

buttons, and zippers.

• Remove loose items like

pins, objects in pockets
and sharp buttons. '

• Turn knits (which snag

easily) inside out.

Undiluted chlorine bleach • Check bleach package
instructions for proper
alTlOUnL

• Never add undiluted
bleach to wash or allow
clothes to come in contact
with undiluted bleach.

Chemii:als ll_e hair bleach ¶ Rinse items that may hm,e
: or dyei pei-m_entwave "'. Ohemicals on them before
solution ..washing.



Possible Causes :What To Do

Pillina Result of normalwear on *

poly:cotton blends and

fabric 

i " _"_T _:'i"v__ =>T__:::__i:i_:_:_"_ :__ _: __"_ ::':_:

°

Not enough detergent

While this is not caused by
the washer, you can slow

the pilling process by
washing garments inside
OuL

"Use more detergent
(especially with larger
loads).

Hard water • Use a water conditioner

like Calgon brand or install
a water softener.

Water is not hot enough Make sure water heater is

delivering water at
120°F.-140°F.

(48oc.-60oc3.

Washer is overloaded • Select load size tO match

clothes load.

I3_etergent is not

dissolving

137e transfer

• Add detergent as wash
basket fills with water

before you load clothes.

Sort clothes by color. If
fabric label states wash

separately, unstable dyes
may be indicated.

::19



Notes

i
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GEWasherWarranty

All warranty service provided by our Factory Service Centers,
or an authorized Customer Care® technician. For service,

call 800-GE-CARES. ,.

GF Will Replace, At No Charge To You:

Anypart of the washer which fails due tO a defect

in :materials or workmanship. During this full one-year

warranty, GE will also provide, free of charge, all labor

and in-home service to replace the defective part.

The transmission,suspensionrod andspring assembly,
if any of these parts should fail due to a defect in

ma.terials or workmanship. GE will also replace the

washer lid or cover, if they should rust under normal

operating conditions. During this five-year limited
warranty, you will be responsible for any labor or

in-home service costs.

The;washer tub,if it should fifil due to a defect in

materials or workmanship. During this ten-year

limited watran_ you will be responsible for any labor
or in-home service costs.

The,washer basket if it should fail due to a defect in

materials or workmanship. During this _en_,-year

limited warranty,you will be responsible for an), labor
or in-home service costs..:

• i:

IService trips to your home to teach you

how to use the product.

Imprope_ installation.

Failure o,f the product if it is

abused, misused, or used for other

than the intended purpose or lined

commercially.

• Rephcem.ent of house fixs_ or

rese_ng of ch_fit breakers.

• Damage to _e product caused by

acddenh i_e, floods or ads of Go&

• _dden_d or consequen_d _n_e to

personal property caused bypo_ble

defec_ vfi_ tiffs appliance.

fis warrantyis extendedto the originalpurchaserandanysucceedingowner-forproductspurchased
r home.usewithin the USA.In Alaska,the warrantyexcludesthe cast ofshipping orservicecalls'to
ur home.

,mestatesdo'not allowthe exclusionorlimitation "ofincidentalorcohsequentia}da'mages.This '. -./-::i.

_rrantygivesyou specific legal fights,and youmayalso haveotherfights whicl7vary fromStateto-_-. ;;/.i.
_te.Toknow what your legairigtTtsa'm,,consultyourfocalor Stateconsumeraffairs officeor .. '_i_:!

,Jrstate_Attomey General. _. " .: .... . '-'::: :':!_ ,:_.'. " •: ':,"_": ,;:__!_:':-:": :'_' ..: i '"_23:':



ServiceTelephoneNumbers.

GEAnswerCenter_ 80o.626.200o

The GE Answer Center is open 24 hours a day, 7 days a week.

In-HomeRepairService800-GE-CARES1800-432-2737)
Expert GE repair service is only a phone call away.

4.

SpecialNeedsService_._._
TDD800-TDD-GEAC(800-833-4322)

GE offers, free of charge, Braille controls for a variety of GE

appliances and a brochure to assist in planning a barrier-free

kitchen for persons with limited mobility.

ServiceContractseO_696-2224
Purchase a GE service contract while your warranty is still in effect
and vou'll receive a substantial discount. GE Consumer Service will

still be there after your warranty expires.

PartsandAccessories_¢_-zooz

Individuals qualified to servlce their own appliances can have parts

or accessories sent direc@ to their homes (VISA, MasterCard and

Discover cards are accepted).
_.

Instructions contained in this manual coverprocedures to be performed

by any user. Otherservicing generally shouldbereferred to qualified

service personnel Cautionmustbe exercised, since improperservicing

may cause unsafe operation.

ServiceSatisfaction

If you are not satisfied with the service you receive from GE, follow

these three steps. Firs_ contact the people who serviced your

appliance. Nex/; if you are still not pleased, write,all the details-

including y0 m" phone number2to: Maflage r, Consumer Relations,

GE Appliances, Appliance Park, LodgMlle;KY40225.Finallg if your

• i;_: problem is stillnbtresolved, w[i'tei_;__J-_ J :_: : i i -:.

- • :. :." ': MajorAppliance Co nsumerAction Pro grmn; ': : ' " ' ....
,.. , .." ,. "-" " ".' • . . '" " .2. '"_ • _ ;-- ,.. •" " '_':_- " ," -'- . *- .- .

_ _ _.- '._ " 20 North Wacker, Drive, Cliicago, IL60606. ".- - "
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