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MODEL INFORMATION

MODEL NUMBERS

Z1SB360D, ZISS360D, ZIS420N, ZISS420N, ZISB420D,
Z1SS420D, ZIS480N, ZISS480N, ZISB480D, Z1SS480D

WRITE DOWN THE MODEL AND SERIAL NUMBERS

These will be on a label in the lower right hand side of Please write these numbers here:
the fresh food compartment beneath the climate control

drawer. Model Number

Use these numbers in any correspondence or service calls
concerning your appliance.

Serial Number

2 49-1000362 Rev.0



CONSUMER SUPPORT

MONOGRAM WEBSITE

Have a question or need assistance with your appliance? Try the Monogram website 24 hours a day, any day of the year! You can
also shop for more great Monogram products and take advantage of all our on-line support services designed for your convenience.
In the US: monogram.com

In Canada: monogram.ca

REGISTER YOUR APPLIANCE

Register your new appliance on-line at your convenience! Timely product registration will allow for enhanced communication and
prompt service under the terms of your warranty, should the need arise. You may also mail in the pre-printed registration card included
in the packing material. In the US: monogram.com/register

In Canada: Prodsupport.mabe.ca/crm/Products/ProductRegistration.aspx

SCHEDULE SERVICE

Expert Monogram repair service is only one step away from your door. Get on-line and schedule your service at your convenience any
day of the year.

In the US: monogram.com

In Canada: monogram.ca\

REMOTE CONNECTIVITY

For assistance with wireless network connectivity (for models with remote enable),
visit our website at monogram.com/connect in the US only.

PARTS AND ACCESSORIES

Individuals qualified to service their own appliances can have parts or accessories sent directly to their homes
(VISA, MasterCard and Discover cards are accepted). Order on-line today 24 hours every day.
In the US: monogram.com/use-and-care/parts

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally should be
referred to qualified service personnel. Caution must be exercised, since improper servicing may cause unsafe operation.

Customers in Canada should consult the nearest MC Commercial service center or visit our website at monogram.ca.

CONTACT US

If you are not satisfied with the service you receive from Monogram, contact us on our website with all the details including your phone
number, or write to:

In the US: General Manager, Customer Relations | Monogram Appliances, Appliance Park | Louisville, KY 40225
monogram.com/contact

49-1000362 Rev.0 3



IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

AWARNING To reduce the risk of fire, explosion, electric shock, or injury when using your refrigerator, follow

these basic safety precautions:

m This refrigerator must be properly installed and located
in accordance with the Installation Instructions before it
is used.

m Unplug the refrigerator before making repairs, or cleaning.
NOTE: Power to the refrigerator cannot be
disconnected by any setting on the control panel.
NOTE: Repairs must be performed by a qualified
Service Professional.

m Replace all parts and panels before operating.

m Do not use an extension cord.

m Keep flammable materials and vapors away from the
refrigerator.

m Do not store explosive substances such as aerosol
cans with a flammable propellant in this appliance.

m To prevent suffocation and entrapment hazards
to children, remove the refrigerator and freezer
doors from any refrigerator before disposing of it or
discontinuing its use.

m To avoid serious injury or death, children should not
stand on, or play in or with the appliance.

m Children and persons with reduced physical, sensory
or mental capabilities or lack of experience and
knowledge can use this appliance only if they are
supervised or have been given instructions on safe
use and understand the hazards involved.

m This appliance is intended to be used in household
and similar applications such as: staff kitchen areas in
shops, offices and other working environments; farm
houses; by clients in hotels, motels, bed
& breakfast and other residential environments;
catering and similar non-retail applications.

m Connect to potable water supply only. A cold water
supply is required for automatic icemaker operation.
The water pressure must be between 40 and 120 psi
(275-827 kilopascals).

m Do not apply harsh cleaners to the refrigerator.
Certain cleaners will damage plastic which may cause
parts such as the door or door handles to detach
unexpectedly. See the Care and Cleaning section for
detailed instructions.

Yo7 \VRN[o]\' I To reduce the risk of injury when using your refrigerator, follow these basic safety precautions.

m Do not clean glass shelves or covers with warm water
when they are cold. Glass shelves and covers may
break if exposed to sudden temperature changes or
impact, such as bumping or dropping. Tempered
glass is designed to shatter into many small pieces if it
breaks.

m Keep fingers out of the “pinch point” areas; clearances
between the doors and between the doors and cabinet
are necessarily small. Be careful closing doors when
children are in the area.

m Do not touch the cold surfaces in the freezer
compartment when hands are damp or wet, skin may
stick to these extremely cold surfaces.

m Do not refreeze frozen foods which have thawed
completely.

m In freezers with automatic icemakers, avoid contact
with the moving parts of the ejector mechanism, or
with the heating element that releases the cubes. Do
not place fingers or hands on the automatic ice making
mechanism while the freezer is plugged in.

PN W FIRE OR EXPLOSION HAZARD Flammable Refrigerant

This appliance contains isobutane refrigerant,
also known as R600a, a natural gas with high
environmental compatibility. However, it is also
combustible. Adhere to the warnings below to
reduce the risk of injury or property damage.

1. When handling, installing and operating the appliance,
care should be taken to avoid damage to the
refrigerant tubing.

2. Service shall only be performed by authorized service
personnel. Use only manufacturer-authorized service
parts.

3. Dispose of refrigerator in accordance with the Federal
and Local Regulations. The flammable refrigerant and

insulation material used in this product require special
disposal procedures. Contact your local authorities for
the environmentally safe disposal of your refrigerator.

4. Keep ventilation openings in the appliance enclosures

or in the built-in structure clear of obstruction.

5. To remove frost, scrape with a plastic or wood spatula

or scraper. Do not use an ice pick or a metal or sharp-
edged instrument as it may puncture the freezer liner
and then the flammable refrigerant tubing behind it.

6. Do not use electrical appliances inside the food storage

compartment of the appliance.

7. Do not use any electrical device to defrost your freezer.

READ AND SAVE THESE INSTRUCTIONS

49-1000362 Rev.0




IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

INSTALLATION

AWARNING »\M[ FIRE OR EXPLOSION HAZARD

Keep flammable materials and vapors away from refrigerator. Failure to do so can result in fire, explosion, or death.

AWARNING & Tip Over Hazard.

These appliances are top heavy, especially with any doors open, and must be secured to prevent tipping forward
which could result in death or serious injury. Read and follow the entire installation instructions for securing the
appliance with the anti-tip system.

CONNECTING ELECTRICITY

AWARNING R% ELECTRICAL SHOCK HAZARD

Plug into a grounded 3-prong outlet

Do not remove the ground prong

Do not use an adapter

Do not use an extension cord.

Failure to follow these instructions can result in death, fire, or electrical shock.

Do not, under any circumstances, cut or remove the third (ground) prong from the power cord. For personal
safety, this appliance must be properly grounded.

The power cord of this appliance is equipped with a A 115 Volt AC, 60 Hz, 15- or 20-amp fused, grounded
3-prong (grounding) plug which mates with a standard electrical supply is required. This provides the best
3-prong (grounding) wall outlet to minimize the possibility  performance and also prevents overloading house wiring
of electric shock hazard from this appliance. circuits which could cause a fire hazard from overheated
Have the wall outlet and circuit checked by a qualified wires.

electrician to make sure the outlet is properly grounded. Never unplug your refrigerator by pulling on the power
Where a standard 2-prong wall outlet is encountered, it cord. Always grip plug firmly and pull straight out from

is your personal responsibility and obligation to have it the outlet.

replaced with a properly grounded 3-prong wall outlet. Immediately discontinue use of a damaged supply cord.
Do not use an adapter. If the supply cord is damaged, it must be replaced by a
The refrigerator should a|Way5 be p|ugged into its own qualified service professional with an authorized service
individual electrical outlet which has a voltage rating that ~ Part from the manufacturer.

matches the rating plate. When moving the refrigerator away from the wall, be

careful not to roll over or damage the power cord.

PROPER DISPOSAL OF YOUR OLD REFRIGERATOR

UML) SUFFOCATION AND ENTRAPMENT HAZARD
Failure to follow these disposal instructions can result in death or serious injury

IMPORTANT: Child entrapment and suffocation are not Before You Throw Away Your Old Appliance
problems of the past. Junked or abandoned refrigerators m Take off the fresh food and freezer doors.
are still dangerous even if they will sit for “just a few
days.” If you are getting rid of your old refrigerator, please
follow the instructions below to help prevent accidents.

m Leave the shelves in place so that children may not
easily climb inside.

Refrigerant and Foam Disposal:

Dispose of appliance in accordance with Federal and Local Regulations. Flammable refrigerant used requires special
disposal procedures. Contact your local authorities for the environmentally safe disposal of your appliance.

READ AND SAVE THESE INSTRUCTIONS

49-1000362 Rev.0



RENSEIGNEMENTS IMPORTANTS CONCERNANT LA SECURITE
LISEZ TOUTES LES INSTRUCTIONS AVANT D'UTILISER LE REFRIGERATEUR

AAVERTISSEMENT Pour réduire le risque d’incendie, d’explosion, de choc électrique ou de blessures lorsque vous utilisez
votre réfrigérateurde , veuillez suivre ces consignes de sécurité :

m Les enfants et les personnes dont les capacités sont réduites

m Ce réfrigérateur doit étre correctement installé conformément
aux Consignes d’Installation avant toute utilisation.

m Débranchez le réfrigérateur avant d’effectuer une réparation,
de remplacer une ampoule ou de le nettoyer.
Remarque : L’alimentation du réfrigérateur ne peut étre
déconnectée par aucune des fonctions sur le panneau de
commande.
Remarque : Les réparations doivent étre effectuées par un
professionnel qualifié.

m Remettez toutes les pieces et panneaux en place avant
d'utiliser I'appareil.
N’utilisez pas un cordon de rallonge.

m Gardez les matériaux et vapeurs inflammables loin du
réfrigérateur.

m N’entreposez pas dans cet électroménager des substances
explosives telles que des bombes aérosols qui contiennent
un gaz propulseur.

m Pour éviter les risques d’asphyxie et d’enfermement pour
les enfants. Démontez les portes du congélateur et du
compartiment de réfrigération avant de le mettre au rebut ou
d’interrompre son utilisation.

m Afin de prévenir les accidents graves ou la mort, les enfants
ne doivent pas se tenir ni jouer dans ou sur I'électroménager.

sur le plan physique, sensoriel ou mental, ou qui manquent
d’expérience ou de connaissances, peuvent utiliser cet
électroménager seulement si elles sont surveillées ou ont
recues des consignes de sécurité sur son usage et les
risques y sont associés.

Cet électroménager est congu pour une utilisation
domestique et applications similaires : salle du personnel
dans une usine, un bureau ou d’autres lieux de travail;
maison de ferme; clients dans un hétel, un motel, un gite
touristique et d’autres lieux résidentiels; approvisionnement
et applications similaires non reliées au commerce de détail.

Raccordez I'appareil a une alimentation d’eau potable
seulement. Une alimentation d’eau froide est requise

pour faire fonctionner la machine a glacons et le pichet a
remplissage automatique. La pression d’eau doit se situer
entre 40 et 120 psi. (275 a 827 kPa).

N’appliquez pas de nettoyants corrosifs sur le réfrigérateur.
Certains nettoyants endommagent le plastique et peuvent
ainsi causer le détachement inopiné de piéces telles que
porte ou poignées de porte. Voyez la section Entretien et
nettoyage pour des instructions détaillées.

m Ne nettoyez pas les clayettes ou les couvercles en verre
avec de I'eau tiede quand ceux-ci sont froids. Les clayettes
et couvercles en verre peuvent se casser s'ils sont exposés
a des changements soudains de température ou si vous les
cognez ou les faites tomber. Le verre trempé est congu pour
se briser en petits morceaux en cas de casse

de sécurité.

m Eloignez les doigts des parties du congélateur ou I'on peut
facilement se pincer : les espaces entre les portes, et entre
les portes et les placards sont toujours étroits. Soyez prudent
lorsque vous fermez les portes en présence d’enfants.

Pour réduire le risque de blessures lorsque vous

utilisez votre réfrigérateurde , veuillez suivre ces consignes

Ne touchez pas les surfaces froides du congélateur lorsque
vous avez les mains humides ou mouillées. La peau risque
d’adhérer a ces surfaces extrémement froides.

Ne recongelez pas les aliments surgelés qui ont
completement dégelé.

Si votre réfrigérateur est doté d’'une machine a glagons
automatique, évitez le contact avec les piéces mobiles du
mécanisme éjecteur, ou avec I'élément chauffant qui libére
les glagons. Ne posez pas les doigts ou les mains sur le
mécanisme de la machine a glagons automatique pendant
que le réfrigérateur est branché.

MRISQUE D’INCENDIE OU D’EXPLOSION Fluide frigorigene inflammable

Cet électroménager contient le réfrigérant isobutane, aussi connu comme R600a, un gaz naturel a compatibilité élevée
avec I’environnement. Il s’agit cependant d’un combustible. Observez les consignes de sécurité ci-dessous afin de réduire

le risque de blessure ou de dommage a la propriété.

1. Lors de la manipulation, de l'installation et de l'utilisation de
cet appareil, prenez soin de ne pas endommager les tubes
de circulation du fluide frigorigene.

2. L’entretien ou la réparation doivent étre effectués par un
personnel de service autorisé. Utilisez seulement des pieces
de rechange autorisées par le fabricant.

3. Mettez le réfrigérateur au rebut conformément aux
réglementations fédérales et locales. Le fluide frigorigéne
inflammable et le matériel isolant utilisés nécessitent des
procédures de mise au rebut spéciales. Communiquez avec
les autorités locales compétentes pour la mise au rebut de
votre réfrigérateur sans danger pour I'environnement.

4.

5.

6.

7.

N’obstruez pas les évents dans I'enceinte prévue pour
I'appareil.

Pour retirer le givre, grattez a I'aide d’un grattoir ou d’'une
spatule en plastique ou en bois. N'utilisez pas un pic a glace
ni un instrument métallique ou aux arétes coupantes caril y a
risque de percer la doublure du congélateur et la tubulure du
réfrigérant inflammable derriére elle.

N’utilisez pas d’appareils électriques dans le compartiment
réfrigérateur de cet appareil.

N’utilisez aucun appareil électrique pour dégivrer votre
congélateur.

LEA Y GUARDE ESTAS INSTRUCCIONES
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RENSEIGNEMENTS IMPORTANTS CONCERNANT LA SECURITE

LISEZ TOUTES LES INSTRUCTIONS AVANT D'UTILISER LE REFRIGERATEUR
INSTALLATION

en résulter.

\MI RISQUE D’INCENDIE OU D’EXPLOSION

Conservez les matériaux et vapeurs inflammables a I'écart de votre réfrigérateur. Une explosion, un incendie voire la mort pourrait

o .
A AVERTISSEMENT ﬂ Risque de basculement

Ces électroménagers sont lourds dans le haut, en particulier avec une porte ouverte, de sorte qu'’ils doivent étre fixés
afin de prévenir un basculement vers I'avant pouvant occasionner des blessures graves ou la mort. Veuillez lire et
suivre la totalité des instructions d’installation afin de fixer votre électroménager par un dispositif antibasculement.

BRANCHEMENTS ELECTRIQUES

Branchez I'appareil dans une prise triple avec terre.
Ne retirez pas la broche de terre.
N’utilisez pas d’adaptateur.

R@ RISQUE DE CHOC ELECTRIQUE

N’utilisez pas un cordon de rallonge.
Le non-respect de ces instructions peut entrainer des risques
d’incendies, des chocs électriques ou la mort.

Le cordon d’alimentation de cet appareil est équipé d'une
fiche a trois broches (pour une mise a la terre) qui s’adapte a
la prise de courant standard a 3 broches (pour une mise a la
terre) pour minimiser les risques de chocs électriques par cet
appareil.

Faites vérifier la prise murale et le circuit électrique par
un électricien qualifié pour s’assurer que le systéme est
correctement mis a la terre.

Dans le cas d'une prise biphasée, l'installateur a la
responsabilité et I'obligation de la remplacer par une prise
triphasée correctement mise a la terre. N'utilisez pas
d’adaptateur.

Le réfrigérateur doit toujours étre branché a sa propre prise
électrique d’une tension nominale correspondant a celle
indiquée sur sa plaque signalétique.

Ne coupez pas ou n’enlevez pas, sous aucun prétexte, la troisieme broche de mise a la terre du cordon
d’alimentation. Pour des raisons de sécurité, cet appareil doit étre correctement mis a la terre.

Une alimentation électrique a 115 volts CA, 60 Hz, avec

un fusible de 15 ou 20 ampéres et une mise a la terre est
nécessaire. Ceci permet d’obtenir un meilleur rendement et
évite de surcharger les circuits électriques du domicile qui
risque d’occasionner un incendie en surchauffant.

Ne débranchez jamais le réfrigérateur en tirant sur le cordon
d’alimentation. Prenez toujours fermement la fiche en main et
tirez pour la sortir de la prise.

Réparez ou remplacez immédiatement tout cordon électrique
usé ou endommagé. N'utilisez pas un cordon fissuré ou
présentant des dommages dus aux frottements soit sur sa
longueur ou aux extrémités.

Lorsque vous éloignez votre réfrigérateur du mur, faites
attention a ne pas le faire rouler sur le cordon d’alimentation
afin de ne pas 'endommager.

MISE AU REBUT APPROPRIEE DE VOTRE ANCIEN REFRIGERATEUR

IMPORTANT: Les enfants pris au piege ou morts d’asphyxie
sont toujours d’actualité. Les réfrigérateurs et congélateurs
abandonnés sont toujours aussi dangereux, méme si on
n'attend que «quelques jours» pour s’en débarrasser. Si vous
ne gardez pas votre ancien réfrigérateur ou congélateur,
veuillez suivre les directives ci-dessous afin de prévenir les
accidents.

RISQUE DE SUFFOQUER OU D’'Y ETRE EMPRISONNE

Le non-respect de ces instructions d'élimination peut entrainer la mort ou des blessures graves.
Avant de vous débarrasser de votre ancien appareil :

m Démontez les portes du compartiment de réfrigération et du
compartiment de congélation.

m Laissez les clayettes en place afin d’empécher les enfants de
grimper a l'intérieur.

Mise au rebut des produits réfrigérants et en mousse

Mettez I'électroménager au rebut conformément a la réglementation fédérale et locale. Le réfrigérant inflammable ainsi que le
matériau d’isolation utilisés exigent des procédures d’élimination particulieres.. Communiquez avec les autorités locales pour
connaitre la fagon de mettre votre électroménager au rebut qui soit respectueuse de I'environnement.

LEA Y GUARDE ESTAS INSTRUCCIONES
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INFORMACION IMPORTANTE DE SEGURIDAD
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR ESTE ELECTRODOMESTICO

AADVERTENCIA A fin de reducir el riesgo de incendio, explosion, descargas eléctricas o lesiones al usar su refrigerador,

siga estas precauciones basicas de seguridad:

m Este refrigerador se debera instalar y ubicar adecuadamente  m Los nifios y las personas con capacidad fisica, sensorial o
de acuerdo con las Instrucciones de Instalacion antes de ser mental reducida o con falta de experiencia y conocimiento

usado.

m Desenchufe el refrigerador antes de realizar su limpieza o
reparaciones.
NOTA: La corriente al refrigerador no puede ser
desconectada a través de una configuracion del panel de
control.
NOTA: Las reparaciones deberan ser realizadas por un
Profesional del Servicio Técnico calificado.

m Reemplace todas las piezas y paneles antes del uso.
m No use un prolongador.

m Mantenga cualquier material y vapores inflamables alejados
del refrigerador.

m No guarde sustancias explosivas tales como latas de
aerosoles con propelentes inflamables en este dispositivo.

m A fin de evitar riesgos de que los nifios sufran asfixia o
queden atrapados, retire las puertas de alimentos frescos y
del freezer de cualquier refrigerador antes de deshacerse de
o de dejar de usar el mismo.

m A fin de evitar lesiones graves o la muerte, los nifios no se
deberan parar sobre, ni jugar en o con el electrodoméstico.

podran usar este electrodoméstico sélo si son supervisados
o les fueron dadas instrucciones sobre un uso seguro y
entienden los riesgos involucrados.

Este electrodoméstico fue disefiado para uso hogarefio y en
unidades similares tales como: areas de personal de cocina
en tiendas, oficinas y otros espacios laborales; casas de
campo; por clientes en hoteles, moteles, hostales y otros
espacios residenciales, catering y unidades no minoristas
similares.

Realice la conexién a un suministro de agua potable
Unicamente. Se requiere un suministro de agua fria para
el funcionamiento de la maquina de hielos automatica. La
presion del agua debera estar entre 40 y 120 psi (275-827
kilopascales).

No aplique limpiadores asperos sobre el refrigerador. Ciertos
limpiadores dafiaran el plastico, lo cual podra hacer que
ciertas piezas tales como la puerta o las manijas de las
puertas se separen de forma inesperada. Para acceder

a instrucciones detalladas, lea la seccién de Cuidado y
Limpieza.

YN -1{o:\U[oi[e] VI A fin de reducir el riesgo de lesion al usar su refrigerador, siga estas precauciones basicas de seguridad.

m No limpie las repisas de vidrio ni las tapas con agua caliente
cuando estén frias. Las repisas de vidrio y las tapas se
pueden romper si son expuestas a cambios de temperatura
repentinos o a impactos, tales como sacudones o caidas. El
vidrio templado esta disefiado para destruirse en pequefias
piezas en caso de rotura.

m Mantenga los dedos fuera de los espacios de “riesgo de
lastimaduras”; los espacios entre las puertas y entre las
puertas y el gabinete son necesariamente pequefios.
Tenga el cuidado de cerrar las puertas cuando los nifios se
encuentren en el area.

m No toque las superficies frias del compartimiento del freezer;

cuando las manos estén hiumedas o mojadas, la piel podra
quedar adherida a estas superficies extremadamente frias.

m No vuelva a congelar comidas que hayan estado totalmente

congeladas en forma previa.

m En freezers con maquinas de hielos automaticas, evite el

contacto con las partes moviles del mecanismo eyector o con
el elemento de calefaccién que libera los cubos. No coloque
los dedos ni las manos en el mecanismo de la maquina

de hielos automatica mientras el freezer se encuentre
enchufado.

AADVERTENCIA M RIESGO DE INCENDIO O EXPLOSION Refrigerantes Inflamables

Este electrodoméstico cuenta con refrigerante isobutano, también conocido como R600a, un gas natural con alto nivel de
compatibilidad medioambiental. Sin embargo, también es combustible. Siga las advertencias que figuran a continuacion,
a fin de reducir el riesgo de lesiones o dafios sobre la propiedad.
1. Al mover, instalar y operar el electrodoméstico, se debera 4. Mantenga las aberturas de ventilacion en el espacio
tener cuidado de no dafiar la tuberia del refrigerante. de proteccién del electrodoméstico o en la estructura
2. El servicio técnico solo debe ser realizado por personal incorporada libres de obstruccion.
autorizado del servicio. Use solo piezas del servicio 5. A fin de eliminar la escarcha, raspe con una espatula o
autorizadas por el fabricante raspador de plastico o madera. No use un instrumento con
3. Descarte el electrodoméstico de acuerdo con las pico de hielo, metal, o con forma puntiaguda, ya que esto
Regulaciones Federales y Locales. El refrigerante podra perforar el revestimiento del freezer y luego la tuberia
inflamable y el material aislante inflamable usados requieren refrigerante inflamable detras de éste.
procedimientos de descarte especiales. Comuniquese con 6. No use dispositivos eléctricos dentro del compartimiento de
las autoridades locales para descartar su refrigerador de almacenamiento de comida del electrodoméstico.
forma ambientalmente segura. 7. No use ningun dispositivo eléctrico para descongelar su
refrigerador.

LEA Y GUARDE ESTAS INSTRUCCIONES
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INFORMACION IMPORTANTE DE SEGURIDAD
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR ESTE ELECTRODOMESTICO
INSTALACION

\Mt RIESGO DE INCENDIO O EXPLOSION

Mantenga cualquier material y vapores inflamables, tales como gasolina, alejados del refrigerador. Si no se cumple con esto, se
podra producir una explosion, un incendio o la muerte.

AADVERTENCIA & Riesgo de Caidas

Estos electrodomésticos son inestables, especialmente cuando una puerta se encuentre abierta, y deben estar asegurados a fin
de evitar caidas hacia adelante que podrian resultar en la muerte o en lesiones graves. Lea y siga las instrucciones de instalacion
en su totalidad para asegurar el electrodoméstico con el sistema anti volcaduras.

CONEXION DE LA ELECTRICIDAD

LGN M - cs 60 DE DESCARGAS ELECTRICAS

Enchufe en un tomacorriente con conexion a tierra de 3 cables.

No elimine el cable de conexion a tierra.

No use un adaptador.

No use un prolongador.

Si no se siguen estas instrucciones, se podra producir la muerte, incendios o descargas eléctricas.

Nunca, bajo ninguna circunstancia, corte o elimine el tercer cable (tierra) del cable de corriente. Por seguridad personal,
este electrodoméstico debe estar adecuadamente conectado a tierra.

El cable de corriente de este electrodoméstico contiene un Se requiere un suministro eléctrico con fusible y conexion a
enchufe de 3 cables (conexidn a tierra) que se conecta a un tierra de 115 voltios de CA, 60 Hz, 15 o 20 amperes. Esto
tomacorriente de pared estandar de 3 cables (conexion a garantiza el mejor funcionamiento y ademas previene la
tierra) para minimizar la posibilidad de riesgos de descargas sobrecarga de los circuitos del hogar, lo cual podria ocasionar
eléctricas por parte del mismo. riesgos de incendio debido al recalentamiento de cables.
Contrate a un electricista calificado para que controle el Nunca desenchufe el refrigerador tirando del cable de
tomacorriente y el circuito eléctrico, a fin de asegurar que el corriente. Siempre tome su enchufe de manera firme y empuje
enchufe esté correctamente conectado a tierra. el mismo hacia fuera para retirarlo.

En caso de contar con un tomacorriente de pared de 2 cables, Inmediatamente interrumpa el uso de un cable de suministro
es su responsabilidad y obligacion reemplazarlo por un de corriente dafiado. Si el cable de corriente se encuentra
tomacorriente de pared de 3 cables correctamente conectado a  dafiado, su reemplazo debera ser realizado por un profesional
tierra. No use un adaptador. calificado del servicio técnico, utilizando una pieza del servicio
El refrigerador deber4 estar siempre conectado a un enchufe tecnico autorizada por el fabricante.

especifico con un indice de voltaje equivalente al que figura en Al alejar el refrigerador de la pared, se debera tener cuidado
su etiqueta de especificaciones técnicas. de que no ruede sobre ni dafie el cable de corriente.

FORMA ADECUADA DE DESCARTAR SU ANTIGUO Refrigerador

paeddaMSIEY RIESGO DE SOFOCACION O DE QUEDAR ATRAPADO

Si no se siguen estas instrucciones de descarte, se podra producir la muerte o lesiones graves.

IMPORTANTE: Que un nifio quede atrapado o que sufra Antes de Descartar su Antiguo Electrodoméstico
una asfixia no son problemas del pasado. Los refrigeradores/ m Retire las puertas de comidas frescas y del freezer.
freezers antiguos o abandonados aun son peligrosos, incluso
aunqgue se conserven por “sélo unos pocos dias”. Si se deshara
de su antiguo refrigerador, siga las siguientes instrucciones a
fin de evitar accidentes.

m Deje las repisas en su lugar de modo que los nifios no
puedan trepar dentro con facilidad.

Como Eliminar Refrigerantes y Gomaespumas:

Descarte el electrodoméstico de acuerdo con las Regulaciones Federales y Locales. El refrigerante inflamable y el material
aislante inflamable usados requieren procedimientos de descarte especiales. Comuniquese con las autoridades locales para
descartar su electrodoméstico de forma ambientalmente segura

LEA Y GUARDE ESTAS INSTRUCCIONES

49-1000362 Rev.0 9



CONTROLS

TEMPERATURE CONTROLS

o

WI-FI
CONNECT FREEZER  — +

RESET
FILTER

DOOR

REFRIGERATOR ALARM

-+

(]
HOLD 3 SEC

Preset Settings: Allow 24 hours to reach these preset temperatures.

To turn off the cooling system in both the freezer and
fresh food compartments, press either (+) pad until both
displays show OFF.

To turn the cooling system on, press either (-) pad. The
preset temperatures of 0°F and 37°F will appear in the
display.

NOTE: Frequent door openings or door left open for
periods of time may increase the internal temperature of
the freezer and fresh food compartments temporarily.

The actual temperature will vary from the set temperature
based on factors such as door opening, amount of food,
defrost cycling and room temperature.

To change the temperature settings, press the (+) or (-)
pads to desired temperature set point for fresh food and
freezer separately. Allow 24 hours for the refrigerator to
reach the temperature you have set.

Temperature Ranges

Low High

34°F 42°F  Fresh
1°C sec  Food
-6°F 4°F Freezer

-21°C -15°C

NOTE: Setting the controls to OFF stops cooling, but does
not shut off electrical power to the refrigerator.

DOOR ALARM

To turn the Door Alarm feature on, press DOOR ALARM
once. The ACTIVE light will come on. To turn it off, press
it again.

On models with a dispenser, the Door Alarm feature is
located on the dispenser panel on the front of the freezer
door.

On non-dispense models, the Door Alarm feature is
located on the internal temperature controls panel.

When the DOOR ALARM is active, the alarm will flash and
beep if you keep the door open for more than 2 minutes.

DOOR
ALARM

WiFi CONNECT

Push this button to activate Monogram
Connect. See page 20 for more information
or go to monogram.com/connect to
download the App.

=

WI-FI
CONNECT

10
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WATER FILTER CARTRIDGE

Water filter cartridge

The water filter cartridge is located behind the top access
panel.

When to replace the filter

On dispenser models, there is a replacement indicator
light for the water filter cartridge on the dispenser. On non-
dispenser models, the replacement indicator is located on
the temperature control panel. This light will turn orange to
tell you that you need to replace the filter soon.

The filter cartridge should be replaced when the
replacement indicator light turns red or if the flow of water
to the dispenser or icemaker decreases.

Removing the filter cartridge

If you are replacing the cartridge, first remove the old one
by slowly turning it to the left. Do not pull down on the
cartridge. A small amount of water may drip down.

NOTE: To reduce the risk associated with property
damage due to water leakage, read and follow instructions
before installation and use of this system. Installation and
use MUST comply with all state and local plumbing codes.

Installing the filter cartridge

1. Fill the replacement cartridge with water from the tap to
allow for better flow immediately after installation.

2. Line up the arrow on the cartridge and the cartridge

holder. Place the top of the new

cartridge up inside the holder. ll-
Do not push it up into the v
holder. Cartridge

Holder 0od

3. Slowly turn it to the right
until the filter cartridge stops. @
DO NOT OVERTIGHTEN. As
you turn the cartridge, it will automatically raise itself
into position. The cartridge will move about 1/2 turn.

(s

4. On dispenser models, run water from the dispenser for
1-1/2 gallons (5.7 liters) (about 3 minutes) to clear the
system and prevent sputtering.

5. Press and hold the RESET WATER FILTER pad,
located on the dispenser or temperature control panel
,depending on the model, for 3 seconds to clear the red
or amber light.

NOTE: A newly installed water filter cartridge may cause
water to spurt into the icemaker.
Filter bypass plug

You must use the filter bypass plug when a replacement
filter cartridge is not available. The icemaker will not
operate without the filter or filter bypass plug.

Filter Bypass

Plug h
< |
—'

SmartWater

For the maximum benefit of your filtration system, Monogram Appliances recommends the use of GE Appliances-branded
filters only. Using GE Appliances-branded filters in Monogram refrigerators provides optimal performance and reliability.
GE Appliances filters meet rigorous industry NSF standards for safety and quality that are important for products that

are filtering your water. Monogram Appliances has not qualified non-GE Appliances-branded filters for use in Monogram
refrigerators and there is no assurance that non-GE Appliances-branded filters meet Monogram standards for quality,

performance and reliability.

If you have questions, or to order additional filter cartridges, visit our website at monogram.com.

In Canada, monogram.ca.

49-1000362 Rev.0
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ICE & WATER DISPENSER (on some models)

ICEMAKER OFF LOCKED
CRUSHED CUBED WATER LIGHT LOCK
HOLD 3 SEC

DISPENSER WITH GLASS-TOUCH CONTROLS
How to Use
To dispense water or ice: select WATER, CUBED, or Locking the Dispenser:
CRUSHED. Then press the glass gently against the top of  Touch LOCK for 3 seconds to lock the dispenser and
the dispenser cradle. control pad. To unlock, touch it again for 3 seconds.
The spill shelf is not self-draining. To reduce water
spotting, the shelf and its grille should be cleaned Dispenser Light:
regularly. This feature turns the LIGHT on and off. The light also
If no water is dispensed when the refrigerator is first comes on when the dispenser cradle is pressed. If this
installed, there may be air in the water line system. Press light burns out, contact factory service.

the dispenser cradle for at least two minutes to remove
trapped air from the water line and to fill the water system.
To flush out impurities in the water line, throw away the
first gallon of water.

ACAUTION Never put fingers or any other objects

into the ice crusher discharge opening.

AATI'ENTION Ne mettez jamais les doigts ou

d’autres objets dans I'ouverture du distributeur.

APRECAUCION .
Nunca coloque los dedos o cualquier

otro objeto en la abertura de descarga de la picadora de
hielo.

1 2 49-1000362 Rev.0



ICE & WATER DISPENSER (on some models)

ICE STORAGE BIN

To remove:

Lift up the access door to reach the icemaker. Turn

the icemaker off by pressing and holding the plus and
minus buttons for the refrigerator temperature control on
the internal control board. With the access door closed,
support the storage bin at the bottom while slightly lifting.

Pull bin straight out.
Access DOOI‘/

Ice Storage Bin

To replace:

Slide the bin back until the tab on the bin locks into the
slot on the shelf. If the bin does not go all the way back,
remove it and rotate the drive mechanism 1/4 turn. Then
push the bin back again.

Rotate

Drive
Mechanism

Important facts about your ice & water dispenser

» Do not add ice from trays or bags to the storage bin. It
may not crush or dispense well.

» Avoid overfilling glass with ice and use of narrow or
extra-tall glasses. Backed-up ice can jam the chute
or cause the door in the chute to freeze shut. If ice
is blocking the chute, push it through with a wooden
spoon.

e Beverages and foods should not be quick-chilled in the
ice storage bin. Cans, bottles or food packages in the
storage bin may cause the icemaker or auger to jam.

e To keep dispensed ice from missing the glass, put the

glass close to, but not touching, the dispenser opening.

» Some crushed ice may be dispensed even though you

selected CUBES. This happens occasionally when a few

cubes accidentally get directed to the crusher.

49-1000362 Rev.0

After crushed ice is dispensed, some water may drip
from the chute as small particles of ice melt.

Sometimes a mound of ice chips will form on the
door in the ice chute. This condition is normal and
usually occurs when you have dispensed crushed ice
repeatedly. The ice chips will eventually evaporate.

Dispensed water is not ice cold. For colder water, simply
add crushed ice or cubes before dispensing water.

The first glass of water dispensed may be warmer than
the following ones. This is normal.

To eliminate drips on the spill shelf, tilt the glass in
slightly when dispensing water.
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AUTOMATIC ICEMAKER

A newly-installed refrigerator may take 12—-24 hours to
AWARNING Felnteas potable water supply only. begin making ice.

A cold water supply is required for automatic icemaker The icemaker will produce seven cubes per cycle—
operation. The water pressure must be between 40 and approximately 15 cycles in a 24-hour period, depending
120 psi (275-827 kilopascals). on freezer compartment temperature, room temperature,
number of door openings and other use conditions.

A AVERTISSEMENT , .
Raccordez I'appareil a une

alimentation d’eau potable seulement. Une alimentation
d’eau froide est requise pour faire fonctionner

la machine a glagons et le pichet a remplissage
automatique. La pression d’'eau doit se situer entre 40

If the refrigerator is operated before the water connection
is made to the icemaker, turn the icemaker off by pressing
and holding the plus and minus buttons for the refrigerator
temperature control on the internal control board

et 120 psi. (275 a 827 kPa). When the refrigerator has been connected to the water
supply, turn the icemaker on by pressing and holding the

Realice la conexion a un plus and minus buttons for the refrigerator temperature

suministro de agua potable Ginicamente. Se requiere control on the internal control board.

un suministro de agua fria para el funcionamiento de Icemaker

la maquina de hielos automatica. La presion del agua
debera estar entre 40 y 120 psi (275-827 kilopascales).

ACAUTION _ . -

To minimize the risk of personal injury,
avoid contact with the moving parts of the ejector
mechanism, or with the heating element that releases
the cubes. Do not place fingers or hands on the

automatic ice making mechanism while the refrigerator ] _
is plugged in. Throw away the first full bucket of ice.

Feeler Arm

Be sure nothing interferes with the sweep of the feeler

AATTENTION Pour minimiser les risques de arm.

blessures, évitez le contact avec les pieces mobiles du When the bin fills to the level of the feeler arm, the
mécanisme éjecteur, ou avec I'élément chauffant qui icemaker will stop producing ice.
libére les glagons. Ne posez pas les doigts ou les mains
sur le mécanisme de la machine a glagons automatique It is normal for several cubes to be joined together.
pendant que le réfrigérateur est branché.

cloudy, taste stale and shrink.

APRECAUCION SN
. Fara minimizar el riesgo de NOTE: Icemaker works best between 40 and 120 PSI
lesiones personales, evite el contacto con las partes (275-827 kPa) home water pressure.

moéviles del mecanismo eyector o con el elemento de
calefaccién que libera los cubos. No coloque los dedos
ni las manos en el mecanismo de la maquina de hielo
automética mientras el refrigerador esté enchufado.

SABBOTH MODE

If ice is not used frequently, old ice cubes will become

Sabbath Mode was designed for use on the Jewish SABBATH MODE —To set Sabbath Mode, press and hold
Sabbath and Holidays. The Sabbath Mode feature makes the FREEZER + and - pads at the same time and hold

it possible for observant Jews to refrigerate and freeze for 5 seconds. The temperature display will show SA for 5
food during the duration of the holiday. seconds and then the display and lights turn off. The lights

and display will be off until Sabbath Mode is turned off. To
turn off Sabbath Mode, press and hold the Refrigerator

+ pad and the Temp C°/F° pad at the same time for 5
seconds.

DISPLAYS, ALARMS and LIGHTS—The main

The Sabbath Mode feature can be set to override typical
reactions to actions in your appliance. While in the

Sabbath Mode, your appliance will still operate normally.
However, the appliance will not respond to your actions.

While in the Sabbath Mode, you may notice the fan . ;
running when the door is opened; however, this is not temperature control, door alarms and lights will be
a result of your actions. The fan will operate at random disabled.

times. The defrost heater will continue to defrost the ICEMAKER—The icemaker will be disabled.
appliance and freezer and will be activated on a timer. The

defrost heater will not defrost as a result of door openings

or any consumer actions.
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CLIMATE CONTROL DRAWER

How it Works

The Climate Control feature is a system of dampers, a
fan, and a temperature thermistor. The Climate Control
drawer can be used to chill items quickly, thaw foods
quickly or store items at their optimum temperatures.

The drawer is tightly sealed to prevent the drawer’s
temperature from causing temperature fluctuations in the
rest of the refrigerator.

SELECT TEMP—Use this feature to store items at their
optimum temperatures. The CITRUS setting will maintain
a drawer temperature of 39-47°F (3.9 - 8.3°C). The
PRODUCE setting will maintain the drawer temperature at
31-38°F (-0.6 - 3.3°C). The MEAT setting will maintain the
drawer temperature at 27-37°F (-2.8 - 2.8°C).

EXPRESS CHILL—This feature can be used to cool items
in minutes, rather than hours. Extra cool air is circulated
throughout the drawer. Once the cycle is complete, the
drawer will revert to the OFF mode.

EXPRESS THAW—This feature thaws items in hours
rather than days. Food is gently thawed in a cool
environment by circulating air throughout the drawer.
Temperature is maintained in the drawer by cycling

a small heater off and on as needed. Once the thaw
cycle is complete, the pan will automatically adjust to a
temperature of 27-37°F (-2.8 - 2.8°C) to store the food at
its optimum temperature.

NOTE: When the controls on the Climate Control drawer
are turned off, the drawer will maintain temperatures at
42-48°F (5.6 - 8.9°C).

CLIMATE CONTROL DRAWER

w CONTROL  STEUS B spect 1SMIN B xpress 0518 M pyppess
LOCK PRODUCE TEMP 30MIN W CHILL 1508 W THAW
MEAT B 45MIN B 3Bs M

How to Use
1 Empty the drawer. Place the items in the drawer.

2 Select the Express Thaw,™ Express Chill™ or Select
Temp™ pad. The display will come on. Press the pad
until the light appears next to the desired setting. Use

the chart on the next page to determine the best setting.

» To stop a feature before it is finished, press that
feature’s pad until no options are selected and the
display is off.

* During Express Thaw™ and Express Chill,™ the

display on the controls will count down the time
remaining in the cycle.

e After the Express Thaw™ cycle is complete, the
drawer will reset to the MEAT setting (27-37°F [-2.8
- 2.8°C]) to help preserve thawed items until they are
used.

49-1000362 Rev.0

e The displayed actual temperature of the Climate Control
drawer may vary slightly from the SET temperature
based on usage and operation environment.

NOTE: For food safety reasons, it is recommended that
foods be wrapped in plastic wrap when using Express

Thaw ™. This will help contain meat juices and improve

thawing performance.

Express Thaw™ Express Chill™
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CLIMATE CONTROL DRAWER

CLIMATE CONTROL CHART

NOTE: Results may vary depending on packaging, starting temperature and other food traits.

CITRUS W SELECT

SMIN B ey o ESS

05185 M by ppEss

PRODUCE H 30MIN Il 1.518S W
MEAT H TEMP 45MIN W CHILL 31BS W THAW
Citrus Setting 15 Minutes 0.5 Lbs. [0.23 ka] (4 hours)

(39-47°F [3.9-8.3°C])
» Oranges, Lemons, Limes,
Pineapple, Cantaloupe
* Beans, Cucumbers,
Tomatoes, Peppers,
Eggplant, Squash

Produce Setting
(31-38°F [-0.6-3.3°C])

e Strawberries, Raspberries,
Kiwifruit, Pears, Cherries,
Blackberries, Grapes,
Plums, Nectarines, Apples

e Asparagus, Broccoli, Corn,
Mushrooms, Spinach,
Cauliflower, Kale, Green
Onions, Beets, Onions

Meat Setting
(27-37°F[-2.8-2.8°C])
* Raw Meat, Fish and
Poultry

1 Beverage Can
(12 oz [355ml])

2 Small Juice Boxes
(6—8 oz [177-237ml] each)

30 Minutes
Wine (750 ml bottle)

2 to 6 Beverage Cans
(12 oz [355 ml] each)

2 Plastic 20 oz (591ml)
Bottles of Beverage

4 to 6 Small Juice Boxes
(6—8 oz [177-237ml] each)

3 Foil Juice Packets

45 Minutes
2 Liter of Beverage

1/2 Gallon (1.9 liters) of
Juice

Gelatin—1 package

 Individually Wrapped
Filet Mignon
(0.5 Ib [0.23 kg])

e Hamburger Patties
(0.5 1b [0.23 kq])

1.5 Lbs. [0.68 kg] (8 hours)

¢ Chicken Breasts
(1.5 Ibs [0.68 kqg])

e Ground Beef
(1.5 Ibs [0.68 kqg])

« Steak (1.5 Ibs [0.68 kg])

3.0 Lbs. [1.36 kq] (12 hours)

* Chicken Breasts
(3.0 Ibs [1.36 kqg])

¢ Ground Beef
(3.0 Ibs [1.36 kqg])

« Steak (3.0 Ibs [1.36 kg])

CONTROL LOCK

Press and hold this pad for 3 seconds to
lock the settings for the Climate Control
drawer. To unlock, press and hold for
another 3 seconds.

16
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STORAGE PANS AND CLIMATE CONTROL DRAWER

SEALED DELI PAN

Use the Sealed Deli Pan for the convenient storage of
lunch meats and cheese, hors d’'oeuvres, spreads and
snacks.

Excess water that may accumulate in the bottom of the
drawers should be emptied and the drawers wiped dry.

SEALED PRODUCE PANS

The top pan is designed to provide constant high humidity
levels.

Make sure the drawers are closed completely to maintain
the correct humidity level.

Excess water that may accumulate in the bottom of the
drawers should be emptied and the drawers wiped dry.

DRAWER AND PAN REMOVAL

To remove a drawer or pan:

1. Pull the pan out to the stop position.

2. Lift the front of the pan up and out of the wire holder.
3. Lift the back of the pan up and out.

To replace a pan:

1. Place the back of the pan in the wire holder, making
sure the wire holder fits into the grooves on the back of
the pan.

2. Lower the front of the pan into the wire holder.

3. Press firmly on the top of the pan to snap it into the wire
holder.

49-1000362 Rev.0
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LIGHTED DRAWER COVER AND SHELVES

LIGHTED VEGETABLE DRAWER SHELF

The lighted vegetable drawer shelf provides lighting for the
lower compartments. The lights are recessed into the shelf
to illuminate the drawers below.

To remove shelf:

1. Remove the top drawer (see Drawer and pan removal
section).

2. Push down gently on the back center of the climate
control drawer top surface to release the bottom of the

water tank cover. Pull out and down to remove the water

tank cover and expose the wire harness.

3. Lift the shelf and carefully pull forward to expose the
wires.

4. Unplug the shelf and carefully remove it from the
refrigerator.

To replace shelf:

1. Carefully set the shelf onto the side rails, leaving the
plug exposed.

2. Plug the shelf into the refrigerator.
3. Carefully slide the shelf into place.

4. Insert the water tank cover top first so that it goes up
behind the gasket hanging down from the vegetable
drawer shelf. Gently push the bottom of the water tank
cover until the bottom snaps into the top of the Climate
Control Drawer cover.

5. Replace the drawer (see Drawer and pan
removal section).

Water Tank Cover

\
Climate

= /// Control
Drawer Top
N\

Surface

\\%

/

Lighted
Vegetable
Drawer Shelf

Water Tank
Cover —™——!

\D
——

T

HOW TO REARRANGE YOUR SHELVES

Tempered glass shelves in the fresh food compartment
and wire shelves in the freezer compartment are
adjustable, enabling you to make efficient shelf
arrangements to fit your family’s food storage needs.

To remove shelves:

Tilt shelf up at front, then lift it up and out of tracks on rear
wall of refrigerator. Do not move side to side to avoid any
potential scratching to the wall.

To replace shelves:

Select desired shelf height. With shelf front raised slightly,
engage top lugs in tracks at rear of cabinet. Then lower
front of shelf until it locks into position.

18

ACAUTION Handle glass shelves carefully. Glass

shelves and covers may break if exposed to impact, such
as bumping or dropping. Tempered glass is designed to
shatter into many small pieces if it breaks.

ATTENTION
Manipulez les tablettes en verre avec

précaution. Les tablettes et couvercles en verre peuvent se briser
s'ils sont soumis a un impact en les heurtant ou les échappant.
S'il se brise, le verre trempé est congu pour se fracturer en un
grand nombre de petits éclats.

APRECAUCION . .
Sostenga las repisas de vidrio con

cuidado. Las repisas de vidrio y las tapas se pueden romper
si son expuestas a impactos, tales como sacudones o caidas.
El vidrio templado esta disefiado para destruirse en pequefias
piezas en caso de rotura.
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BINS AND FREEZER BASKETS

DOOR BINS

All door bins, except for the deep gallon door bin, are
adjustable using one of 2 tabs on each end of the bin.
They can be moved up and down to many different
positions to meet your storage needs. The deep gallon
door bin can be removed for cleaning.

To remove any bin:
Lift the bin up and slide it toward you.

Adjustable
Door Bin

FREEZER BASKETS

Wire slide-out freezer baskets can be pulled out for easy
access to frozen foods.

To remove:

Pull basket out. Lift the front of the basket up and then
take it out.

49-1000362 Rev.0
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WIFI CONNECT

Monogram WiFi Connect (for customers in the United States, its territories and
Canada):

Monogram WiFi Connect Enabled*

Your refrigerator is Monogram WiFi Connect Enabled. A WiFi communication card is built into the product allowing it
to communicate with your Smart Phone for remote monitoring, control, and notifications. Please visit monogram.com/
connect to learn more about connected appliance features, and to learn what connected appliance App’s will work with
your Smart Phone.

WiFi Connectivity: For assistance with the appliance or the network connectivity (for models that are WiFi enable),
please visit monogram.com/connect. In Canada, monogram.ca.

REGULATORY INFORMATION
FCC/IC Compliance Statement:

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used

in accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

 Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
» Consult the dealer or an experienced radio/television technician for help.

Labelling: Changes or modifications to this unit not expressly approved by the manufacturer could void the user’s
authority to operate the equipment.

ConnectPlus module only (or similar communication module)

RF Exposure - This device is only authorized for use in a mobile application. At least 20 cm of separation distance
between the ConnectPlus device and the user’s body must be maintained at all times.

*Select Models Only
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CARE AND CLEANING

CLEANING OUTSIDE

The dispenser spill shelf and the area beneath it should
be cleaned periodically with a mild liquid dish detergent.

Dispenser cradle—Before cleaning, lock the dispenser
by touching LOCK for 3 seconds to prevent activating the
dispenser. Clean with warm water and a mild liquid dish
detergent. Rinse thoroughly and wipe dry. Unlock the
dispenser by touching LOCK for 3 seconds.

STAINLESS STEEL - Outside surfaces, door handles, and trim

NOTE: DO NOT allow stainless steel cleaner to come in contact with any plastic parts such as trim pieces, handle
hardware and liners. If unintentional contact of cleaners with plastic parts does occur, clean plastic part with a sponge

and mild detergent mixed with warm water.

DO USE

DO NOT USE

Soft, clean cloth or sponge

Abrasive cloths, scrubbing sponges (with or without
soap), scouring or steel wool pads

Mild detergent mixed with warm water
Approved stainless steel cleaners; Visit
the Monogram Appliances parts store for
approved stainless steel cleaners:
Monogram.com

Cleaners with oxalic acid such as Bar
Keepers Friend Soft Cleanser™ can
be used to remove surface rust, tarnish
and small blemishes on stainless steel
surfaces only

Abrasive powders or sprays

Window Sprays or Ammonia

Citrus or plant oil-based cleaners

Acidic or vinegar-based cleaners

Oven cleaners

Cleaners containing acetone (propanone)

Any cleaner with WARNING about plastic contact

CLEANING INSIDE

To help prevent odors. leave an open box of baking soda
in the unit.

Turn off power at the circuit breaker or fuse box before
cleaning. If this is not practical, wring excess moisture out
of sponge or cloth when cleaning around switches, lights
or controls.

Use warm water and baking soda solution—

about a tablespoon (15 ml) of baking soda to a quart (1
liter) of water. This both cleans and neutralizes odors.
Thoroughly rinse and wipe dry.

Other parts of the refrigerator—including door gaskets,
meat and vegetable drawers, ice storage bin and all plastic
parts—can be cleaned the same way. After cleaning the
door gaskets, apply a thin layer of petroleum jelly to the
door gaskets sealing surface on the hinge side. This helps
keep the gaskets from sticking and bending out of shape.

Do not wash any plastic refrigerator parts in the
dishwasher.
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ACAUTION Do not clean glass shelves or covers with

warm water when they are cold. Glass shelves and covers
may break if exposed to sudden temperature changes or
impact, such as bumping or dropping. Tempered glass is
designed to shatter into many small pieces if it breaks.

A ATTENTION
Ne nettoyez pas les clayettes ou les

couvercles en verre avec de I'eau tiede quand ceux-ci sont froids.
Les clayettes et couvercles en verre peuvent se casser s'ils sont
exposés a des changements soudains de température ou si vous
les cognez ou les faites tomber. Le verre trempé est congu pour
se briser en petits morceaux en cas de casse.

APRECAUCION No limpie los estantes de vidrio ni

tapas con agua caliente cuando estén frios. Las repisas

de vidrio y las tapas se pueden romper si son expuestas a
cambios de temperatura repentinos o a impactos, tales como
sacudones o caidas. El vidrio templado esta disefiado para
destruirse en pequefias piezas en caso de rotura.
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CARE AND CLEANING

REFRIGERATOR LIGHTS

There is LED lighting in the fresh food and freezer
compartments.

An authorized technician will need to replace the LED
lights.

If this assembly needs to be replaced, visit us at
monogram.com

PREPARING FOR VACATION

Turn the icemaker off by pressing and holding the plus
and minus buttons for the refrigerator temperature control
on the internal control board. Be sure to shut off the water
supply to the refrigerator.

For long vacations or absences, remove food from the
refrigerator/freezer. Set the temperature control to OFF,
and clean the interior with a baking soda solution of one
tablespoon (15 ml) of baking soda to one quart (1 liter) of
water. Leave the door open.

PREPARATION

For shorter vacations, remove perishable foods and
leave controls at regular settings. However, if the room
temperature is expected to drop below 60°F (16°C), follow
the same instructions as for long vacations.

REFRIGERATOR/FREEZER LOCATION

m Do not install the refrigerator/freezer where the tem-
perature will go below 55°F (13°C). It will not run often
enough to maintain proper temperatures.

m Do not install the refrigerator/freezer where temperatures
will go above 100°F (37°C). It will not perform properly.

m Do not install the refrigerator/freezer in a location
exposed to water (rain, etc.) or direct sunlight.

m Install it on a floor strong enough to support it fully
loaded.
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For proper installation, the refrigerator/freezer must

be placed on a level surface of hard material the same
height as the rest of the flooring. This surface should

be strong enough to support a fully loaded refrigerator/
freezer, or approximately 1,500 Ibs. (680.39 kg) each.
See the Installation Instructions for complete directions.
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TROUBLESHOOTING

PROBLEM

POSSIBLE CAUSE

REFRIGERATOR DOES NOT OPERATE

May be in defrost cycle when compressor does not operate for about 30
minutes.

Temperature control set at OFF.

If interior light is not on, refrigerator may not be plugged in at wall outlet.

The fuse is blown/circuit breaker is tripped. Replace fuse or reset the breaker.

MOTOR OPERATES FOR LONG PERIODS OR
CYCLES ON AND OFF FREQUENTLY
(Modern refrigerators with more storage
space and a larger freezer require more
operating time. They start and stop often
to maintain even temperatures.)

Normal when refrigerator is first plugged in. Wait 24 hours for the refrigerator
to completely cool down.The new variable speed compressor is designed

to run for longer periods of time to optimize efficiency and noise. You may
notice the compressor and/or fan speeds accelerate based upon door
openings and/or increased food loads.

You may hear the fans spinning at high speeds. This happens when the
refrigerator is first plugged in, when the doors are opened frequently or when
a large amount of food is added to the refrigerator or freezer compartments.
The fans are helping to maintain the correct temperatures.

Door left open or package holding door open.

If either door is open for over 3 minutes, you may hear the fans come on in
order to cool the light.

Hot weather or frequent door openings. This is normal.

Temperature controls set at the coldest setting. See Temperature Controls.

OPERATING SOUNDS

The variable speed compressor changes speeds and sounds may vary.

Normal fan air flow—one fan blows cold air through the fresh food and
freezer compartments—another fan cools the compressor motor.

The fans change speeds in order to provide optimal cooling and energy
savings.

These NORMAL sounds will also be heard from time to time:

— You may hear a whooshing or gurgling sound when the doors close. This
is due to pressure equalizing within the refrigerator.

— A water dripping noise may occur during the defrost cycle as ice melts
from the evaporator and flows into the drain pan.

— The flow of refrigerant through the freezer cooling coils may make a
gurgling noise like boiling water.

— Water dropping on the defrost heater can cause a sizzling, popping or
buzzing sound during the defrost cycle.

— You may hear cracking or popping sounds when the refrigerator is
first plugged in or during/after the defrost cycle. This happens as the
refrigerator cools to the correct temperature.

— Electronic dampers click open and closed to provide optimal cooling and
energy savings.

— The compressor may cause a clicking or chirping sound when attempting
to restart (this could take up to 5 minutes).

— The electronic control board may cause a clicking sound when relays
activate to control refrigerator components.

— Ice cubes dropping into the bin and water running in pipes is icemaker
refills.

— The icemaker water valve will buzz when the icemaker fills with water.

DOOR NOT CLOSING PROPERLY

Package may be holding door open.

Check the door gasket; it may be out of position.

Refrigerator is not level. See Installation Instructions.
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TROUBLESHOOTING

PROBLEM

POSSIBLE CAUSE

VIBRATION OR RATTLING (Slight
vibration is normal.)

Refrigerator may not be properly installed.

FRESH FOOD OR FREEZER
COMPARTMENT TOO WARM

Temperature controls not set cold enough. See Temperature Controls.

Warm weather or frequent door openings.

Door left open for long time.

Package may be holding door open.

FROST OR ICE CRYSTALS ON
FROZEN FOOD (Frost within package
is normal.)

Door left open or package holding door open.

Too frequent or too long door openings.

SLOW ICE CUBE FREEZING

Door may have been left open.

Freezer compartment is too warm. Set the freezer to a colder temperature.

Packages may be holding door open.

ICE HAS ODOR/TASTE

Old cubes need to be discarded.

Ice storage bin needs to be emptied and washed.

Unsealed packages in freezer and fresh food compartments may be transmitting odor/
taste to ice.

Keep open box of baking soda in refrigerator; replace every 3 months.

Poor-tasting incoming water. Replace water filter.

AUTOMATIC ICEMAKER DOES NOT
WORK

Icemaker is turned OFF.

Water supply turned off or not connected.

Freezer compartment too warm.

Piled up cubes in storage bin may cause icemaker to shut off too soon. Level cubes in
bin.

MOISTURE FORMS ON CABINET
SURFACE BETWEEN THE DOORS

Not unusual during periods of high humidity. Wipe surface dry.

Controlling humidity and temperature in the kitchen with air conditioning will eliminate
this condition.

MOISTURE COLLECTS INSIDE

Too frequent or long door openings.

In humid weather, air carries moisture into refrigerator when doors are opened.

Controlling humidity and temperature in the kitchen with air conditioning will eliminate
this condition.

REFRIGERATOR HAS ODOR

Foods with strong odors should be tightly covered.

Check for spoiled food.

Interior needs cleaning. See Care and Cleaning.

Keep open box of baking soda in refrigerator; replace every 3 months.

INTERIOR LIGHT DOES NOT WORK

No power at outlet.

Master Light switch is in the OFF position.

SMALL OR HOLLOW CUBES

Water filter clogged. Replace the filter or use the filter bypass plug.

Check for a connection to a Reverse Osmosis water system. If an RO is connected,
remove the water filter and install the original bypass plug that came with the unit.

WATER ON THE FLOOR

If you use an extra tall glass or pitcher, or overfill a glass or pitcher, you may be
jamming the cubes in the funnel chute. They can fuse inside the chute and drop out
later, leaving water or ice on the floor.

UNEVEN SPACING OR GAPS
BETWEEN DOORS AND KITCHEN
CABINET

Kitchen cabinets are not level or square. Call the installer or cabinetmaker.

POOR DOOR ALIGNMENT OR ONE
DOOR HIGHER THAN THE OTHER

Fresh food door needs adjusting. See Installation Instructions.

Refrigerator is not level. See Attention Installer Instructions.
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TROUBLESHOOTING

PROBLEM

POSSIBLE CAUSE

WATER HAS POOR TASTE OR ODOR

Water dispenser has not been used for a long time. Dispense water until
all water in system is replenished.

WATER IN FIRST GLASS IS WARM

Normal when refrigerator is first installed. Wait 24 hours for the refrigerator
to completely cool down.

Water dispenser has not been used for a long time. Dispense water until
all water in system is replenished.

Water system has been drained. Allow several hours for replenished
supply to chill.

WATER DISPENSER DOES NOT WORK

Water supply line turned off, restricted or not connected. Call your installer
for proper water supply line connection.

Water filter clogged. Replace the filter or use the filter bypass plug.

The LOCK on the dispenser has been activated. To unlock the dispenser,
touch LOCK for 3 seconds.

Air may be trapped in system. Press the dispenser arm for at least 2
minutes.

ICE DISPENSER DOES NOT WORK

Ice bin improperly installed. See Ice storage bin.

Icemaker turned off or water supply turned off. Turn on icemaker or water
supply.

Ice cubes are frozen to the icemaker feeler arm. Remove cubes.

Irregular ice clumps in storage bin. Break up with fingertip pressure and
discard remaining clumps.

Large clumps of ice can form with low ice usage. Switch between Cubed
and Crushed. Dispense ice. Switch back to the original ice selection and
dispense again.

Freezer may be too warm. Adjust freezer control to a colder setting, one
position at a time, until clumps do not form.

Water filter clogged. Replace the filter or use the filter bypass plug.

The LOCK on the dispenser has been activated. To unlock the dispenser,
touch LOCK for 3 seconds.

WATER SPURTING FROM DISPENSER

Newly installed filter cartridge. Run water from the dispenser for 1 1/2
gallons (5.7 liters) (3 mins) .

NO WATER OR ICE PRODUCTION

Water supply line turned off, restricted or not connected. Call your installer
for proper water supply line connection.

Water filter clogged. Replace the filter or use the filter bypass plug.

CUBED ICE WAS SELECTED BUT CRUSHED ICE
WAS DISPENSED

Last setting was CRUSHED. A few cubes were left in the crusher from the
previous setting. This is normal.

If continual crushed ice is dispensed while cubed ice is selected, adjust
ice bin. See Ice storage bin.

FOOD IS NOT THAWING/CHILLING IN CLIMATE
CONTROL DRAWER

Packaging. Increase time or re-package in plastic.

Wrong weight selected. Select a larger weight.

Item with high fat content. Select a larger weight.

SELECT TEMP FEATURE ON CLIMATE CONTROL
DRAWER IS NOT WORKING

Fresh Food temperature control is set at warmest setting. This is normal.
In order to minimize energy usage, the Select Temp feature is disabled
when the Fresh Food control is set at the warmest setting.

CLIMATE CONTROL DRAWER CONTROLS DO
NOT WORK

Control Lock feature is active. Press and hold the CONTROL LOCK pad
on the Climate Control drawer for 3 seconds.

49-1000362 Rev.0
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PERFORMANCE DATA SHEET
SmartWater™ Filtration System— MWF Cartridge

The concentration of the indicated substances in water entering the system was reduced to a concentration less than or equal to the
permissible limit for water leaving the system as specified in NSF/ANSI Standard 42 and Standard 53. System tested and certified by NSF
International against NSF/ANSI Standard 42 and Standard 53 for the reduction of substances listed below.

Capacity 300 Gallons (1,135 Liters).

Contaminant Reduction Determined by NSF testing.

NSF specified Average Max Permissible
Substance Tested Average Challenge Avg % Product Water | Product Water | NSF Reduction NSF
for Reduction Influent Concentration Reduction | Concentration | Concentration | Requirements | Test Report
Chlorine Taste and Odor 2.0 mg/L 2.0 mg/L £ 10% 97.4% 0.05 mg/L N/A >50% J-00137878
Nominal Particulate Class
l,,20.5t0<1.0 ym 11,333,333 pts/mL | At least 10,000 particles/mL 99.9% 5,510 pts/mL N/A >85% J-00137881
Cyst* 101,000 cysts/L Minimum 50,000 cysts/L 99.99% 1 cyst/L N/A 2099.95% J-00100036

107 to 108 fibers/L; fibers

Asbestos 133 MFIL greater than 10 um in length >99% <1 MFIL N/A >99% J-00137886
Atrazine 0.008 mg/L 0.009 mg/L + 10% 91.3% 0.0007 mg/L 0.003 mg/L N/A J-00137910
Benzene 0.014 mg/L 0.015 mg/L + 10%=+ 96.5% 0.0005 mg/L 0.005 mg/L N/A J-00137912
Carbofuran 0.08 mg/L 0.08 mg/L + 10% 74.5% 0.01 mg/L 0.04 mg/L N/A J-00147488
Endrin 0.007 mg/L 0.006 mg/L + 10% 97.1% 0.0002 mg/L 0.002 mg/L N/A J-00100039
Lead @ pH 6.5 0.148 mg/L 0.15 mg/L + 10% 99.3% 0.001 mg/L 0.010 mg/L N/A J-00137914
Lead @ pH 8.5 0.155 mg/L 0.15 mglL + 10% 99.3% 0.001 mg/L 0.010 mg/L N/A J-00137915
Lindane 0.002 mg/L 0.002 mg/L + 10% 96.5% 0.00002 mg/L 0.0002 mg/L N/A J-00137924
Mercury @ pH 6.5 0.006 mg/L 0.006 mg/L + 10% 87.6% 0.0004 mg/L 0.002 mg/L N/A J-00137925
Mercury @ pH 8.5 0.006 mg/L 0.006 mg/L + 10% 93.2% 0.0007 mg/L 0.07 mg/L N/A J-00092355
P-Dichlorobenzene 0.223 mg/L 0.225 mg/L + 10% 99.8% 0.005 mg/L 0.075 mg/L N/A J-00137926
Tetrachloroethylene 0.014 mg/L 0.015 mg/L + 10% 96.5% 0.0005 mg/L 0.005 mg/L N/A J-00137929
Toxaphene 0.017 mg/L 0.015 mg/L + 10% >93.9% 0.001 mg/L 0.003 mg/L N/A J-00137928
2,4-D 0.192 mg/L 0.210 mg/L + 10% 71.7% 0.040 mg/L 0.07 mg/L N/A J-00147489
*Based on the use of Cryptosporidium parvum oocysts.
The following pharmaceutical reduction claims have not been certified by NSF International or the state of California.
Claims tested and verified by independent laboratory:

NSF specified Average Max Permissible
Contaminant Average Challenge Avg % Product Water Product Water NSF Reduction NSF
Reduction Influent Concentration Reduction | Concentration Concentration Requirements Test Report
Atenolol 978 ng/L N/A 99.5% 5.0 ng/lL N/A N/A J-00121587
Fluoxetine 907 ngll N/A 99.4% 5.4 ng/lL N/A N/A J-00121587
Ibuprofen 885 ng/L N/A 94.1% 52.3 ng/L N/A N/A J-00121588
Progesterone 1097 ng/L N/A 99.5% 5.0 ng/L N/A N/A J-00121589
Trimethoprim 415 ng/L N/A 99.5% 2.0 ng/lL N/A N/A J-00121587

Application Guidelines/Water Supply Parameters

Service Flow
Water Supply

0.5 gpm (1.9 Ipm)
Potable Water

Water Pressure
Water Temperature

40-120 psi (2.8-8.2 bar)
33°F-100°F (0.6°C-38°C)

It is essential that the manufacturer’'s recommended installation, maintenance and filter replacement requirements be carried out for the product to perform as

advertised. See Installation Manual for Warranty information.

Note: While the testing was performed under standard laboratory
conditions, actual performance may vary. Contaminant reduction
testing is conducted every five years by certifying agency to
maintain certification.

Replacement Cartridge: MWF. For estimated costs of replacement
elements please visit our website at geapplianceparts.com.

AWARNING

To reduce the risk associated with ingestion of contaminants:
* Do not use with water that is microbiologically unsafe or of
unknown quality without adequate disinfection before and
after the system. Systems certified for cyst reduction may be

used on disinfected water that may contain filterable cysts.

Tested and certified by NSF International against
NSF/ANSI Standard 42 and Standard 53 in model
GE Appliances MWF for the reduction of the
claims specified on the performance data sheet.
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NOTICE

To reduce the risk associated with property damage due to

water leakage:

* Read and follow use instructions before installation and use of
this system.

* Installation and use MUST comply with all state and local
plumbing codes.

» Do not install if water pressure exceeds 120 psi (8.2 bar). If
your water pressure exceeds 80 psi (5.5 bar), you must install a
pressure-limiting valve. Contact a plumbing professional if you
are uncertain how to check your water pressure.

* Do not install where water hammer conditions may occur. If
water hammer conditions exist you must install a water hammer
arrester. Contact a plumbing professional if you are uncertain
how to check for this condition.

* Do not install on hot water supply lines. The maximum operating
water temperature of this filter system is 100° F (38° C).

* Protect filter from freezing. Drain filter when temperatures drop
below 33°F (0.6°C).

 The disposable filter cartridge should be replaced every 6
months at the rated capacity, or sooner if a noticeable reduction
in flow rate occurs.
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MONOGRAM LIMITED WARRANTY

Monogram.com
All warranty service is provided by our Factory Service Centers, or an authorized Customer Care® technician. To schedule
service online, visit us at monogram.com/contact. In Canada, visit monogram.ca.

Servicing your refrigerator may require the use of the onboard data port for diagnostics. This gives a Monogram
Factory Service technician the ability to quickly diagnose any issues with your appliance and helps Monogram
improve its products by providing Monogram with information on your appliance. If you do not want your
appliance data to be sent to Monogram, please advise your technician NOT to submit the data to Monogram at
the time of service.

For the period of Monogram Appliances will replace

Limited two-year For two years from date of original purchase, we will provide, free of charge, parts and service

warranty labor in your home to repair or replace any part of the refrigerator or freezer that fails because
of a manufacturing defect.

Limited five-year For five years from date of original purchase, we will provide, free of charge, parts and

warranty service labor in your home to repair or replace any part of the sealed refrigerating system

(the compressor, condenser, evaporator and all connecting tubing) that fails because of a
manufacturing defect.

Limited additional For the sixth through twelfth year from the date of the original purchase, we will provide, free
sixth- through of charge, replacement parts for any part of the sealed refrigerating system (the compressor,
twelfth-year warranty | condenser, evaporator and all connecting tubing) that fails because of a manufacturing defect.
on the sealed system | You pay for the service trip to your home and for service labor charges.

Limited thirty-day From the date of the original purchase we will provide, free of charge, replacement parts for
warranty on water any part of the water filter cartridge that fails because of a manufacturing defect. During this
filter cartridge (Water | limited thirty-day warranty, we will also provide, free of charge, a replacement water filter
filter, if included) cartridge.

What Monogram will not cover:

m Service trips to your home to teach you how m Replacement of the light bulbs, if included, or water filter
to use the product. cartridge, if included, other than as noted above.

m Replacement of house fuses or resetting of circuit breakers. m Replacement of the water filter cartridge,
m Damage to the product caused by accident, fire, floods or if included, due to water pressure that is outside the
acts of God. specified operating range or due to excessive sediment in
. - the water supply.
m Failure of the product if it is used for other than PRy ) )
its intended purpose or used commercially. m Loss of food due to spoilage (in the USA only).
m Damage caused after delivery. m Incidental or consequential damage caused

. . . . by possible defects with this appliance.
m Improper installation, delivery or maintenance. . ] . .
If you have an installation problem, contact your dealer m Product not accessible to provide required service.
or installer. You are responsible for providing adequate m Damage caused by a non-GE Appliances brand water filter.
electrical, plumbing and other connecting facilities.

EXCLUSION OF IMPLIED WARRANTIES

Your sole and exclusive remedy is product repair as provided in this Limited Warranty. Any implied warranties, including the
implied warranties of merchantability or fitness for a particular purpose, are limited to one year or the shortest period allowed
by law.

This limited warranty is extended to the original purchaser and any succeeding owner for products purchased for home
use within the USA. If the product is located in an area where service by a Monogram Appliances Authorized Servicer

is not available, you may be responsible for a trip charge or you may be required to bring the product to an Authorized
Monogram Appliances Service location for service. In Alaska, the limited warranty excludes the cost of shipping or service
calls to your home.

Some states do not allow the exclusion or limitation of incidental or consequential damages. This limited warranty
gives you specific legal rights, and you may also have other rights which vary from state to state. To know what your
legal rights are, consult your local or state consumer affairs office or your state’s Attorney General.

Warrantor: GE Appliances, a Haier company, Louisville KY,40225

Warrantor in Canada: MC Commercial, Burlington, ON, L7R 5B6
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