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THANK YOU FOR MAKING CAFE A PART OF YOUR HOME.

We take pride in the craftsmanship, innovation and design that goes into every Café product, and
we think you will too. Among other things, registration of your appliance ensures that we can deliver
important product information and warranty details when you need them.

Register your Café appliance now online. Helpful websites are available in the Consumer Support
section of this Owner’s Manual. You may also mail in the pre-printed registration card included in the
packing material.

CAFE

DISTINCT BY DESIGN™
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IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

AWARNING To reduce the risk of fire, explosion, electric shock, or injury when using your refrigerator, follow

these basic safety precautions:

m This refrigerator must be properly installed
and located in accordance with the Installation
Instructions before it is used.

m Unplug the refrigerator before making repairs,
replacing a light bulb, or cleaning.
NOTE: Power to the refrigerator cannot be
disconnected by any setting on the control panel.
NOTE: Repairs must be performed by a qualified
Service Professional.

m Replace all parts and panels before operating.
m Do not use an extension cord.

m Keep flammable materials and vapors away from the
refrigerator.

m Do not store explosive substances such as aerosol
cans with a flammable propellant in this appliance.

m To prevent suffocation and entrapment hazards to
children, remove the doors from any refrigerator
before disposing of it or discontinuing its use.

m To avoid serious injury or death, children should not

stand on, or play in or with the appliance.

Children and persons with reduced physical, sensory
or mental capabilities or lack of experience and
knowledge can use this appliance only if they are
supervised or have been given instructions on safe
use and understand the hazards involved.

This appliance is intended to be used in household
and similar applications such as: staff kitchen areas
in shops, offices and other working environments;
farm houses; by clients in hotels, motels, bed

& breakfast and other residential environments;
catering and similar non-retail applications.

Do not apply harsh cleaners to the refrigerator.
Certain cleaners will damage plastic which may
cause parts such as the door or door handles to
detach unexpectedly. See the Care and Cleaning
section for detailed instructions.

y'No7:\Uai[e]'B To reduce the risk of injury when using your refrigerator, follow these basic safety precautions.

m Keep fingers out of the “pinch point” areas; clearances between the doors and between the doors and cabinet
are necessarily small. Be careful closing doors when children are in the area.

LALUUILICR T1p OVER HAZARD ‘\

These appliances are top heavy, especially with any doors open, and must be secured to prevent tipping forward
which could result in death or serious injury. Read and follow the entire installation instructions for securing the

appliance with the anti-tip system.

AWARNING \W Fire or Explosion Hazard

Keep flammable materials and vapors away from appliance. Failure to do so can result in fire, explosion, or

death.

AWARNING To reduce the risk associated with choking, do not allow children under 3 years of age to have

access to small parts during the installation of this product.

bbbl FXCESS WEIGHT HAZARD

Use two or more people to move and install dual-drawer refrigerator.

Failure to do so can result in back or other injury.

READ AND SAVE THESE INSTRUCTIONS

49-1000129 Rev. 2
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SAFETY INFORMATION

IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

AWARNING %"CUT HAZARD

Cabinet edges along stamp/cut-out areas may be sharp. Avoid placing hands, fingers or other appendages near

these areas.
Failure to do so can result in cuts.

CONNECTING ELECTRICITY

Plug into a grounded 3-prong outlet
Do not remove the ground prong
Do not use an adapter

Do not use an extension cord.

AWARNING M ELECTRICAL SHOCK HAZARD

Failure to follow these instructions can result in death, fire, or electrical shock.

Do not, under any circumstances, cut or remove the third (ground) prong from the power cord. For
personal safety, this appliance must be properly grounded.

The power cord of this appliance is equipped with a
3-prong (grounding) plug which mates with a standard
3-prong (grounding) wall outlet to minimize the
possibility of electric shock hazard from this appliance.

Have the wall outlet and circuit checked by a qualified
electrician to make sure the outlet is properly
grounded.

Where a standard 2-prong wall outlet is encountered, it
is your personal responsibility and obligation to have it
replaced with a properly grounded 3-prong wall outlet.

Do not use an adapter.

The refrigerator should always be plugged into its own

individual electrical outlet which has a voltage rating
that matches the rating plate.

A 115 Volt AC, 60 Hz, 15- or 20-amp fused, grounded
electrical supply is required. This provides the best
performance and also prevents overloading house
wiring circuits which could cause a fire hazard from
overheated wires.

Never unplug your refrigerator by pulling on the power
cord. Always grip plug firmly and pull straight out from
the outlet.

Immediately discontinue use of a damaged supply
cord. If the supply cord is damaged, it must be
replaced by a qualified service professional with an
authorized service part from the manufacturer.

When moving the refrigerator away from the wall, be
careful not to roll over or damage the power cord.

PROPER DISPOSAL OF YOUR OLD REFRIGERATOR

SN SUFFOCATION AND ENTRAPMENT HAZARD

Failure to follow these disposal instructions can result in death or serious injury

IMPORTANT: Child entrapment and suffocation

are not problems of the past. Junked or abandoned
refrigerators are still dangerous even if they will sit

for “just a few days.” If you are getting rid of your old
refrigerator, please follow the instructions below to help
prevent accidents.

Before You Throw Away Your Old Appliance
m Take off the doors.

m Leave the drawers in place so that children may not
easily climb inside.

Refrigerant and Foam Disposal:

Dispose of appliance in accordance with Federal and Local Regulations. Flammable refrigerant and insulation
material used requires special disposal procedures. Contact your local authorities for the environmentally safe

disposal of your appliance.

READ AND SAVE THESE INSTRUCTIONS

49-1000129 Rev. 2




IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

NN W FIRE OR EXPLOSION HAZARD  Flammable Refrigerant

This appliance contains isobutane refrigerant, also known as R600a, a natural gas with high environmental
compatibility. However, it is also combustible. Adhere to the warnings below to reduce the risk of injury or
property damage.

1. When handling, installing and operating the appliance, 4. Keep ventilation openings in the appliance

care should be taken to avoid damage to the refrigerant enclosures or in the built-in structure clear of
tubing. obstruction.

2. Service shall only be performed by authorized service 5. To remove frost, scrape with a plastic or wood
personnel. Use only manufacturer-authorized service spatula or scraper. Do not use an ice pick, metal,
parts. or sharp-edged instrument as it may puncture the

3. Dispose of refrigerator in accordance with Federal freezer liner and then the flammable refrigerant
and Local Regulations. Flammable refrigerant and tubing behind it.
insulation material used require special disposal 6. Do not use electrical appliances inside the food
procedures. Contact your local authorities for the storage compartment of the appliance.
environmentally safe disposal of your refrigerator. 7. Do not use any electrical device in defrosting your

freezer.

READ AND SAVE THESE INSTRUCTIONS

49-1000129 Rev. 2

NOILVINYOANI A1L34VS



Features

USING THE REFRIGERATOR

Using the Refrigerator

FEATURES

o Hole Cover
QCrisper

9 Upper Drawer Divider
eControl Panel

eHandIe

e Lower Drawer Divider

0 Leveling Legs

eAccessory Package (Anti-tip
brackets and screws)

The dual-drawer refrigerator is designed to hold up to 88.2 Ibs (40 kg) total or 44.1 Ibs (20 kg) per drawer. The
upper drawer will hold items that are up to 12” (30.5 cm) in height. The lower drawer is divided by a step. Items with
a height greater than 12” (30.5 cm) can be stored in the section without the step.

49-1000129 Rev. 2



Using the Refrigerator

CONTROLS

Q Temperature Up
@ LED Screen

@ Temperature Down

Temperature Setting

The temperature range of the dual-drawer refrigerator is
34°F to 45°F (1.1°C to 7.2°C).

If you want to change temperature, press Set Temp for 3
seconds. The control will beep, and the temperature will
flash in control panel. Adjust the temperature using the +
and - buttons. When the desired temperature appears in
the display, press Set Temp to confirm. The control will
beep, and the temperature will no longer flash.

°C and °F Conversion

Press and hold °C/°F for 3 seconds. The Temperature
display will change from degrees Fahrenheit to degrees
Celsius. The control will beep once.

Press and hold °C/°F for 3 seconds. The Temperature
display will change from degrees Celsius to degrees
Fahrenheit. The control will beep once.

Turn On/Off Cooling

* Press and hold Power for 3 seconds to turn off cooling.

This does not disconnect power to the dual-drawer
refrigerator.

To turn off the dual-drawer for an extended period
of time:

» Turn off dual drawer, and unplug from outlet.
* Remove food, and clean dual-drawer.

» Leave drawers ajar to prevent odors.

49-1000129 Rev. 2

Set
Temp

°C/°F  Power

DXE

® Set Temperature
@ °C/°F Conversion
G Power Switch

Sabbath Mode

This feature is available for the observance of certain
religious holidays. In Sabbath mode, the dual-drawer
refrigerator continues to operate (compressor, magnetic
valve, fan, heater strip), but all lights, including the
display panel and the LEDs, will be off whether or not the
door is open.

Press and hold the + and - buttons at the same time for
3 seconds. The control will beep once, and the display
panel will flash 5 times and then stop, to indicate that the
dual-drawer has entered Sabbath mode.

Press and hold the + and - buttons at the same time for
3 seconds to turn off the Sabbath Mode feature. The
display panel flashes 5 times, to indicate the exit from
Sabbath mode.

Door Ajar Alarm

If a drawer is ajar for more than 3 minutes, the control
panel will beep. If you want to stop the alarm without
closing the drawer, press Set Temp.

dO1VHIOld43d 3HL ONISN
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Crispers/Adjustable Divider/Lights

USING THE REFRIGERATOR

Using the Refrigerator

CRISPER

* The crisper is a convenient location to store fresh
vegetables.

A crisper with cover is located in the upper drawer.

» The crisper is removable when not in use.

ADJUSTABLE DIVIDER

There is a divider in each drawer. For flexibility in food
storage, you can adjust or remove the dividers.

Adjust the Divider in the Upper
Compartment:

The upper drawer is separated by dividers fastened to
the bin cradle. The two dividers can be adjusted from
either left to right, or back to front, as shown.

For ease in cleaning the drawer, you can remove the
divider(s), See “Prepare Dual-Drawer Refrigerator.”

Adjust the divider in lower compartment:

For storage flexibility, the divider in the lower drawer can
be inserted between any of the ridges in the front and
back walls of the drawer.

LIGHTS

IMPORTANT: Your dual-drawer refrigerator is equipped
with LED lighting. These lights are designed to last for
the life of your dual-drawer refrigerator. However, if the
lights stop operating, contact a qualified technician for
replacement.

An LED is located at the top of both the upper and
lower drawers. The LED lights are controlled by drawer
openings and closings. When a drawer is open, the LED
is on. When the drawer is closed the LED is off.

IMPORTANT: There are magnets attached to the interior,
left-hand side of the upper drawer, and to the bottom of
lower drawer door. Do not remove the magnets because
they are required for proper functioning of the light
system.

49-1000129 Rev. 2



Care and Cleaning

CLEANING

Risk of fire or explosion.
Flammable refrigerant used.

To remove frost, scrape with a plastic or wood

spatula or scraper. Do not use an ice pick or a metal

or sharp-edged instrument as it may puncture the

freezer liner and then the flammable refrigerant tubing

behind it.

Do not use any electrical device to defrost your

freezer.

The dual-drawer refrigerator defrosts automatically. The
water on back wall drains into the water tank and is
evaporated by the condenser.

IMPORTANT: Do not use harsh chemicals, ammonia,
chlorine bleach, concentrated detergent, solvents,
abrasives or metal scouring pads to clean your product
inside or out. They can damage and/or discolor the
finish.

AWARNING 2.[[. ELECTRICAL SHOCK
AZARD

Unplug your appllance or disconnect power
before cleaning.

Failure to do so can result in death, electric shock
or personal injury.

General
1. Unplug or disconnect power.
2. Wash interior surfaces, accessories, and outer frame

with a solution of warm water mixed with 3 - 4
tablespoons of baking soda.

NOTE: Before using cleaning products, always read and
follow manufacturer’s instructions and warnings to avoid

personal injury or product damage.
3. Rinse with clean, warm water.
4. Dry thoroughly with a soft cloth.
5. Plug in or reconnect power.

6. Clean the drain hole using a small, soft material such

as a cotton swab. To access the drain hole, you must

first remove the lower drawer.

To remove the lower drawer:

1. Slide out the lower drawer completely.

2. Using a screwdriver, remove the 2
screws fastening the lower drawer to
the drawer glides.

Location of screws

49-1000129 Rev. 2

3. Remove the lower drawer.

4. Clean the drain hole illustrated
below with a soft material such
as cotton swab, then install the
lower drawer according to the
reverse procedure as above.

Location
of drain
hole

Door Gaskets

Gaskets must be kept clean and pliable to ensure a
proper seal.

m Clean door gaskets every 3 months with solution of
baking soda and warm water.

m Petroleum jelly applied lightly to the hinge-side gasket
will keep the gasket pliable and ensure a good seal.

VACATION AND MOVING
Vacation

If you will be away for an extended period of time and do
not want to leave the appliance on while you are gone,
prepare it for your absence.

1. Remove all items.

2. Press and hold POWER on the control panel for 3
seconds to turn off cooling.

. Unplug or disconnect power.
. Clean the interior. See “Cleaning.”
. Clean lid/door gaskets. See “Cleaning.”

(o2 ¢) B N V)

. Prop drawers open, so air can circulate inside.
Moving

If you are moving your dual-drawer refrigerator to a new
home, prepare the appliance for the move.

IMPORTANT:

m Handle with care when moving to avoid either
damaging the refrigerant tubing or increasing the risk
of a leak.

m When moving the refrigerator, never tilt it more than
a 45° angle. This could damage the compressor and
the sealed system.

1. Complete vacation preparation steps 1 through 5. See
“Vacation.”

2. Take out all removable parts, wrap them well, and
tape them together so they don’t shift and rattle during
the move.

3. Tape the drawers closed and tape the power cord to
the back of the refrigerator.

ONINV3ITO ANV VD



INSTALLATION INSTRUCTIONS

Installation

. Dual-Drawer Refrigerator
Instructions

Questions? Visit our Website at: cafeappliances.com
In Canada, visit cafeappliances.ca

BEFORE YOU BEGIN LOCATION REQUIREMENTS

Read these instructions completely and carefully. IMPORTANT: This dual-drawer refrigerator is
designed for built-in use only. Before use, this

* IMPORTANT — Observe all governing codes dual-drawer refrigerator must be installed properly.
and ordinances. Save these instructions for local
inspector’s use.

* Note to Installer — Be sure to leave these
instructions with the Consumer.

* Note to Consumer — Keep these instructions for
future reference.

NOTE: Allow the dual drawer to sit upright on its
base for at least one hour before installation.

* Do not install the dual-drawer refrigerator where
the temperature will go below 55°F (13°C) because
it will not run often enough to maintain proper

temperatures.

* Skill level — Installation of this appliance requires - Do not install the dual-drawer refrigerator where the

basic mechanical skills. temperature will go above 110°F (43°C) because it
* Completion time — Refrigerator Installation will not perform properly.

can vary * Install it on a floor strong enough to support it fully

« Proper installation is the responsibility of the loaded.

installer. » Do not install the dual-drawer refrigerator in a
« Product failure due to improper installation is not location exposed to water (rain, etc.) or direct

covered under the Warranty. sunlight.

TOOLS NEEDED

* Phillips Screwdriver

EXCESS WEIGHT HAZARD
Use two or more people to move and install dual-

drawer refrigerator. * Measuring Tape

Failure to do so can result in back or other injury. » Carpenter’s Level
XIS ¥=cur HazARD PARTS SUPPLIED
Cabinet edges along stamp/cut-out areas may

be sharp. Avoid placing hands, fingers or other * Anti-tip Brackets
appendages near these areas. « Screws

Failure to do so can result in cuts. « 1/8" Allen Wrench

IMPORTANT: Handle with care when moving dual-
drawer refrigerator to avoid either damaging the
refrigerant tubing or increasing the risk of a leak.

IMPORTANT: When moving the dual-drawer refrigerator,
never tilt it more than a 45° angle. This could damage the
compressor and the sealed system. If the dual-drawer
refrigerator has been placed in a horizontal position for
any period of time, wait one hour before plugging in the
refrigerator to allow the refrigerant to settle.

1 O 49-1000129 Rev. 2



Installation Instructions
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REMOVE PACKAGING

NOTE: The drawer handles are included in the
packaging which covers the top of the unit. A wrench
for the handle installation is included in the accessory
bag located in the upper drawer.

* Remove tape and glue residue from surfaces before
turning on the dual-drawer refrigerator. Rub a small
amount of liquid dish soap over the adhesive with
your fingers. Wipe with warm water and dry.

NOTE: Do not use sharp instruments, rubbing
alcohol, flammable fluids, or abrasive cleaners to
remove tape or glue. These products can damage
the surface of your dual-drawer refrigerator. For
more information, see “Dual-Drawer Refrigerator
Safety.”

» Dispose of/recycle all packaging materials.

CLEAN BEFORE USING

After you remove all of the packaging materials,

clean the inside of the dual-drawer refrigerator before
using it. See the cleaning instructions in “Dual-Drawer
Refrigerator Care.”

PREPARE DUAL-DRAWER
REFRIGERATOR FOR INSTALLATION

1. Pull open the upper drawer. Remove the crisper
bins and set aside.

2. Using two hands, lift up on the metal drawer divider
rod to remove it from the slots in the front and rear
of the drawer.

3. Once the drawer divider rod is out of the slots,
turn the rod so that it is at an angle to the front of
the drawer. Lift the rod slowly out of the drawer to
avoid bumping into the control panel, and then set
aside the divider assembly.

4. Close the upper drawer to avoid damage during
installation.

49-1000129 Rev. 2
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INSTALLATION INSTRUCTIONS

12

Installation Instructions

INSTALLING THE REFRIGERATOR

Remove all protective film from the drawer fronts
before installing handles.

HANDLE INSTALLATION

1. Remove the handle allen wrench from the
accessory bag located in the upper drawer.

2. Remove the handles from the top piece of the
packaging material. The handle with the badge
goes on the upper drawer, and the handle without a
badge goes on the lower drawer.

3. Loosen the set screw using the allen wrench.

/- set screw
7]

LOOSEN

set screw

Place the handle caps over the fasteners of the
door. Take care to support the handle so it doesn’t
fall and scratch the appliance finish. Make sure
both handle caps are resting on the face of the
door.

~— handle cap

fastener—"

—

4. Lock one end of the handle into position by
tightening the set screw in the handle cap with the
allen wrench provided. DO NOT over-tighten.

/- set screw
?

set screw

5. Keep supporting the handle as you lock the other
end of the handle into position by tightening the set
screw in the handle cap. DO NOT over-tighten.

Repeat these instructions for the second handle.

AWARNING

TIP OVER HAZARD A\

These appliances are top heavy, especially with
any doors open, and must be secured to prevent
tipping forward which could result in death

or serious injury. Read and follow the entire
installation instructions for securing the appliance
with the anti-tip system.

METHOD 1 - INSTALL TO COUNTERTOP
Attach the Anti-Tip Brackets

1. Pry hole covers from the top of the refrigerator
cabinet to reveal the holes used to install the
anti-tip brackets.

2. Open the upper drawer and leave it open to install
the anti-tip brackets.

3. Remove the anti-tip brackets and screws from the
accessory bag.

4. With the screws provided, fasten the anti-tip
brackets to both sides of the top of the cabinet.

Screw

Anti-Tip
Bracket

E

Level the dual-drawer refrigerator

Adjustment of the leveling legs under the dual-drawer
may be necessary for a proper fit in the cabinet
opening.

1. Adjust the height of the rear of the dual-drawer
by raising or lowering the rear leveling legs, and
then begin to slide the dual-drawer into the under
counter opening.

2. Adjust the front of the dual-drawer, by raising or
lowering the leveling legs, until it fits under the
countertop, with enough space to install the anti-tip
bracket to the underside of the countertop.

3. Raise the front leveling legs until the anti-tip bracket
is flush with the underside of the countertop.

4. Using a screw provided, install dual-drawer
refrigerator to countertop.

49-1000129 Rev. 2



Installation Instructions

INSTALLING THE REFRIGERATOR (Cont.)

METHOD 2 - INSTALL TO ADJACENT
CABINETS
Attach the Anti-Tip Brackets

1. Pry hole covers from the top of the refrigerator
cabinet to reveal the holes used to install the
anti-tip brackets.

2. Open the upper drawer and leave it open to install
the anti-tip brackets.

3. Remove the anti-tip brackets and screws from the
accessory bag.

4. With the screws provided, fasten an anti-tip bracket
to each side of the top of the cabinet.

Level the dual-drawer refrigerator

Adjustment of the leveling legs under the dual-drawer
refrigerator may be necessary for a proper fit in the
cabinet opening.

1. Adjust the height of the rear of the dual-drawer
by raising or lowering the rear leveling legs, and
then begin to slide the dual-drawer into the under
counter opening.

2. Adjust the front of the dual-drawer, by raising or
lowering the leveling legs, until it fits under the
countertop.

3. Install dual-drawer refrigerator to cabinets.

COMPLETE INSTALLATION

AWARNING }.Illj ELECTRICAL SHOCK
HAZARD

Plug into a grounded 3 prong outlet.

Do not remove the ground prong from the
power cord plug.

Do not use an adapter.
Do not use an extension cord.
Failure to do so can result in death, fire or

electrical shock.

m Plug into a grounded 3 prong outlet.

REINSTALLING/USING
DUAL-DRAWER REFRIGERATOR
AGAIN

IMPORTANT: If the dual-drawer refrigerator has been
placed in a horizontal or tilted position for any period of
time, wait one hour before plugging in the dual-drawer
refrigerator to allow the refrigerant to settle.

1. Clean dual-drawer refrigerator. See Cleaning.

2. Place refrigerator in desired location and level. See
Location Requirements.

AWARNING }.lllj ELECTRICAL SHOCK
AZARD

Plug into a grounded 3 prong outlet.

Do not remove the ground prong from the
power cord plug.

Do not use an adapter.
Do not use an extension cord.

Failure to do so can result in death, fire or
electrical shock.

3. Plug into a grounded 3 prong outlet.

49-1000129 Rev. 2
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TROUBLESHOOTING TIPS
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Troubleshooting Tips... Before you schedule service

Save time and money! Review the charts on the following pages first and you may not need to schedule service.

Problem

Possible Causes

Dual-drawer refrigerator
does not run

Dual-drawer Refrigerator is
unplugged.

Breaker is tripped or turned off/Fuse
is blown.

| What to Do

Plug power cord into power source.

Reset/Turn on breaker or replace fuse.

Dual-drawer refrigerator
compressor runs frequently
or for long periods of time

Normal when first plugged in

Allow 24 hours for the dual-drawer refrigerator to
cool completely

Warm or large amounts of food added

This is normal

Door is left ajar

Ensure that door is not being held open by an item

Hot weather or frequent openings

This is normal to maintain constant temperature
during hot and humid days

Gasket is not sealing properly

Clean the gasket

Dual-drawer refrigerator has
an odor

Food is not sealed or packaged
properly

Reseal packaging. Place an opened box of
baking soda in the dual-drawer refrigerator,
replace every 3 months

Interior needs to be cleaned

Clean the interior. See “Cleaning.”

Food stored too long

Dispose of spoiled food.

Light does not come on

Dual-drawer refrigerator is unplugged.

Plug into power source.

LED light is burned out.

Contact a qualified technician to replace the
burned out LED.

Drawers do not close
properly

Dual-drawer refrigerator is not level

See “Leveling.”

Something is obstructing door closure

Check for and remove obstructions eg. bottles,
food, spills, etc.

Vibration or rattling

Dual-drawer refrigerator is not resting
firmly on floor

See “Leveling.”

Normal Sounds

It sounds like water is flowing from
the dual-drawer refrigerator

Refrigerant flowing in the lines will make this
sound when the compressor starts and stops.

The dual-drawer refrigerator has an automatic
defrosting system. The defrosted water will make
this sound.

Humming or buzzing sounds

The compressor and fans can make this sound. If
the dual-drawer refrigerator is not level, the sound
will be louder.

Cracking or clicking sounds

The interior parts will make this sound as they
contract and expand in response to temperature
changes.

TEMPERATURE AND MOISTURE

Dual-drawer refrigerator is
too warm

Temperature control is not set low
enough

Adjust the temperature to a colder setting; allow
24 hours for the temperature to adjust

Doors opened frequently or left open

Keep door closed / Check that a package is not
preventing door from closing

Warm food added recently

Allow time for food and dual-drawer refrigerator
to cool

Gasket is not sealing properly.

Clean the gasket

Dual-drawer refrigerator is
too cold

Temperature control is set too low

Adjust temperature in the compartment to the
next warmer setting; allow 24 hours to adjust

Moisture on exterior/
interior of the dual-drawer
refrigerator

High humidity

This is normal. Dry surface and adjust
temperature to slightly colder setting

Doors opened frequently or left open

Keep door closed. Check that a package is not
preventing door from closing

Gasket is not sealing properly

Clean the gasket

49-1000129 Rev. 2



Café Refrigerator Limited Warranty

cafeappliances.com

All warranty service is provided by our Factory Service Centers, or an authorized service technician. To schedule service
online, visit us at cafeappliances.com/service. Please have your serial number and your model number available when
scheduling service. In Canada, visit cafeappliances.calservice.

For the Period of: Café Will Replace

One Year Any part of the refrigerator which fails due to a defect in materials or workmanship.
From the date of the During the limited one-year warranty, Café will also provide, free of charge, all labor
original purchase and related service to replace the defective part.

What Café Will Not Cover:

m Service trips to your home to teach you how to use = Replacement of the light bulbs, if included, or

the product. water filter cartridge, if included, other than as
m Improper installation, delivery or maintenance. noted above.
m Failure of the product if it is abused, misused, or m Damage to the product caused by accident, fire,

used for other than the intended purpose or used floods or acts of God.

commercially. m Incidental or consequential damage caused by
m Loss of food due to spoilage. possible defects with this appliance.

m Replacement of house fuses or resetting of circuit ® Product not accessible to provide required service.

breakers.

m Damage to finish, such as surface rust, tarnish, or
small blemishes not reported within 48 hours of
delivery.

EXCLUSION OF IMPLIED WARRANTIES

Your sole and exclusive remedy is product repair as provided in this Limited Warranty. Any implied warranties,
including the implied warranties of merchantability or fithess for a particular purpose, are limited to one year or the
shortest period allowed by law.

For US Customers: This limited warranty is extended to the original purchaser and any succeeding owner for products
purchased for home use within the USA. If the product is located in an area where service by a Café Authorized Servicer
is not available, you may be responsible for a trip charge or you may be required to bring the product to an Authorized
Café Service location for service. In Alaska, the limited warranty excludes the cost of shipping or service calls to your
home.

Some states do not allow the exclusion or limitation of incidental or consequential damages. This limited warranty
gives you specific legal rights, and you may also have other rights which vary from state to state. To know what your
legal rights are, consult your local or state consumer affairs office or your state’s Attorney General.

Warrantor: GE Appliances, a Haier company
Louisville, KY 40225

For Customers in Canada: This limited warranty is extended to the original purchaser and any succeeding owner
for products purchased in Canada for home use within Canada. In-home warrant service will be provided in areas
where it is available and deemed reasonable by Mabe to provide.

Warrantor Canada: MC Commercial, Inc., Burlington, Ontario, L7R 5B6

49-1000129 Rev. 2
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CONSUMER SUPPORT

16

Consumer Support

Café Website

Have a question or need assistance with your appliance? Try the Café website 24 hours a day, any day of the year! You can also
shop for more great Café products and take advantage of all our on-line support services designed for your convenience. In the
US: cafeappliances.com

Register Your Appliance

Register your new appliance on-line at your convenience! Timely product registration will allow for enhanced communication and
prompt service under the terms of your warranty, should the need arise. You may also mail in the pre-printed registration card
included in the packing material. In the US: cafeappliances.com/register

Schedule Service

Expert Café repair service is only one step away from your door. Get on-line and schedule your service at your convenience any
day of the year. In the US: cafeappliances.com/service

Extended Warranties

Purchase a Café extended warranty and learn about special discounts that are available while your warranty is still in effect. You
can purchase it on-line anytime. Café Service will still be there after your warranty expires.
In the US: cafeappliances.com/extended-warranty

Parts and Accessories

Individuals qualified to service their own appliances can have parts or accessories sent directly to their homes
(VISA, MasterCard and Discover cards are accepted). Order on-line today 24 hours every day.
In the US: cafeappliances.com/parts

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally should
be referred to qualified service personnel. Caution must be exercised, since improper servicing may cause unsafe
operation.

Contact Us

If you are not satisfied with the service you receive from Café, contact us on our website with all the details including your phone
number, or write to:

In the US: General Manager, Customer Relations | Café Appliances, Appliance Park | Louisville, KY 40225
cafeappliances.com/contact

Printed in United States
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