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Please Read and Save these 
Instructions

Please record your model and serial 
numbers below for future reference. This 
information is found on the serial plate 
located inside the refrigerator compartment.

Model Number:

Serial Number:

For Your Safety

WARNING

Please read all safety instructions before 
using your new appliance.

Safety Precautions

throughout this manual are labeled with a 

to alert you to potential personal injury 

IMPORTANT

Important Safety 
Instructions

IMPORTANT

CAUTION

CAUTION indicates a potentially 
hazardous situation which, if not 
avoided, may result in minor or 
moderate injury.

WARNING

WARNING indicates a potentially 
hazardous situation which, if not avoided, 
could result in death or serious injury.

DANGER

DANGER indicates an imminently 
hazardous situation which, if not avoided, 
will result in death or serious injury.
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Important Safety Instructions (Continued)

Proper Disposal of Your Appliance

Risk of Child Entrapment

Before You Throw Away Your Old Unit:

• 

• 

WARNING

These guidelines must be followed to 
ensure that safety mechanisms in this 
unit will operate properly.

IMPORTANT

CFC/HCFC Disposal

• 

• 

• 

• 

Child Safety

any exterior wrapping material immediately 

NEVER
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Important Safety Instructions (Continued)

Grounding type wall receptacle

Power cord with 
3-prong grounded plug

Do not, under
any circumstances,
cut, remove,
or bypass the 
grounding prong.

Electrical Information

• 

into a properly grounded three-prong 

• 

• Never unplug the unit by pulling on the 

• 

• 

• 

• 
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Warranty Information

KENMORE LIMITED WARRANTY

This warranty covers ONLY defects in material and workmanship, and will NOT pay for:

Disclaimer of implied warranties; limitation of remedies

Sears Canada Inc., Toronto, Ontario, Canada M5B 2C3
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Master Protection Agreements

Congratulations on making a smart purchase. Your new Kenmore® product is designed 
and manufactured for years of dependable operation. But like all products, it may 
require preventive maintenance or repair from time to time. That’s when having a Master 
Protection Agreement can save you money and aggravation. 

The Master Protection Agreement also helps extend the life of your new product. Here’s 
what the Agreement* includes:

 Parts and labor not just for repairing defects, but to help keep products operating 
properly under normal use. Our coverage goes well beyond the product warranty. No 
deductibles, no functional failure excluded from coverage— real protection.

 Expert service by experienced service technicians trusted in millions of homes every 
year. 

 Unlimited service calls and nationwide service, as often as you want us, whenever you 
want us.

 “No-lemon” guarantee – replacement of your covered product after three separate 
product failures occur within twelve months and a fourth repair is required. Includes free 
delivery and installation, if necessary, of replacement product.

 Product replacement
 Annual Preventive Maintenance Check at your request – no extra charge.
 Fast help by phone – phone support from a service agent on all products to help 
troubleshoot problems. Think of us as a “talking owner’s manual.”

 Power surge protection 
 $300 Food Loss Protection for any food spoilage that is the result of mechanical failure 
of any covered refrigerator or freezer.

 Service Promise: $50 
accomplished and product is not usable while awaiting further repair service.

 25% discount 
installed parts.

Once you purchase the Agreement, a simple phone call is all that it takes for you to schedule 
service. You can call anytime day or night. 

The Master Protection Agreement is a risk free purchase. If you cancel for any reason 
during the product warranty period, we will provide a full refund. Or, a prorated refund 
anytime after the product warranty period expires. Purchase your Master Protection 
Agreement today! 

Some limitations and exclusions apply. For prices and additional information in the U.S.A. 
call 1-800-827-6655.

* Coverage in Canada varies on some items. For full details call Sears Canada at  
1-800-361-6665.

Sears Installation Service

For Sears professional installation of home appliances, garage door openers, water 
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Features at a Glance

*Features may vary according to model

Toe
Grille

  

Dairy 
Compartment

Ice
Bin

*Ice
Maker

SpillProofTM

Shelves

Freezer Baskets

Crisper 
Drawer

Crisper
Drawer

Water
Filter

Adjustable
Hinges

*Incandescent
 Light

*LED
Cluster Light

Door
Bin

Flipper Guide

Flipper
Mullion

Deli
Drawer

Air Filter
SpillProofTM

Shelves

*LED Cluster Light

*LED Cluster
Light

*LED Cluster
Light
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CAUTION

Do not install the refrigerator where 
the temperature will drop below 55°F 

The compressor will not be able to 
maintain proper temperatures inside 
the refrigerator.

Do not block the toe grille on the lower 

circulation is essential for the proper 
operation of your refrigerator.

Installation

This Use & Care Guide provides general 

Location
• 

• 

• 

• 

Installation
• 

NOTE

Door Removal/Reversal

(OR)

Tools Necessary:

PhillipsTM

Head or 
#2 Square
Drive Head

3/8" (10mm) 
Fixed 

WrenchAdjustable 
Wrench

Socket 

Wrench Set

Top Hinge
Cover Front
Screw

Top Hinge
Cover Rear
Screw

Lower
Hinge
Screw

Top
Hinge
Screw

Components Provided:
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Door Opening 

Installation

Level Refrigerator & Adjust Doors  
(if necessary)

refrigerator:

• 

• 

• 

To level the cabinet using the front rollers:

  To raise

  To lower

NOTE

Toe Grille Must
Fit in Slot on

Anti-tip Bracket

Screw/Washer
Assembly

(3) Retaining Clips

DO NOT

Loosen

or

Remove

These 3

Hex

Screws

CAUTION

Do Not loosen or remove these 3 hex 
screws.
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Installation (Continued)

NOTE

To adjust the door stop:

Rotate

Door to Desired

Location

Adjusting Door

Retighten Screw

Rotate Door
Stop

Re-tighten
Screw

Raise

Lower

Anti-tip
Leg

DoorDoor

Adjustable Door Stop

Door
Stop

Screw

Lower
Hinge

Min
Open

Max
Open
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To level the doors using the adjustable 
lower hinge (select models):

Open
Door
90

Degrees

Bottom of Door

Installation (Continued)

NOTE

Adjustable hinge should only be used 

Hinge
Washer

Raise
Door

Lower
Door

Raising/Lowering Door

Flipper
Mullion

Screw

Flipper
Mullion
Hinge

Adjusting Flipper Mullion Screw

Flipper
Mullion

Mullion
Guide

Thickness
of a Coin

Adjusting Flipper Mullion Height
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NOTE

Door Removal Instructions

To remove the refrigerator doors:

you press inward on the outer sleeve while 

Getting Through Narrow Spaces

To prepare for removing the doors:

To remove the top hinge covers:

Rear
Cover
Screw

Ground
Screw

Top
Hinge

Top Hinge
Cover

Hinge
Screws

Multi-wire
Cables

Leave
Hinge
With
Door

Front
Cover Screw

Water
Line

Rear
Cover
Screw

Front
Cover Screw

Top Hinge
Cover

Hinge
Screws

Two Wire
Cables

Leave
Hinge
With
Door

Top
Hinge

Ground
Screw

NOTE
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CAUTION

Be sure doors are set aside in a secure 
position where they cannot fall and cause 
personal injury, or damage to the doors or 
handles. When reinserting the water tube 
and replacing the top hinge cover, use 
care to be sure you do not kink the tube.

Door Removal Instructions (Continued)

Lower Hinge Removal

CAUTION

Drawer is heavy. Use caution when 
lifting.

Removing Freezer Drawer

Remove

Hex Head

Drawer Screw

DO NOT

Remove

Other

Screws

DO NOT

Loosen

or

Remove

These 3

Hex

Screws

Replacing Freezer Drawer
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CAUTION

Wear gloves and safety goggles. Use extreme CAUTION when installing these 
handles. The rounded end of the handles may be sharp.

NOTE

Installing Door Handles

Mounting Freezer Handles

Door Handle Mounting Instructions
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IMPORTANT

Ensure that your water supply line 

CAUTION

To Avoid Property Damage:

• Copper or Stainless Steel braided tubing 

is recommended for the water supply 

line. Water supply tubing made of ¼ 

inch plastic is not recommended to be 

used. Plastic tubing greatly increases 

the potential for water leaks, and the 

manufacturer will not be responsible for 

any damage if plastic tubing is used for 

the supply line.

• DO NOT install water supply tubing 

in areas where temperatures fall 

below freezing.

• Chemicals from a malfunctioning 

softener can damage the ice maker. 

If the ice maker is connected to soft 

water, ensure that the softener is 

maintained and working properly.

WARNING

To avoid electric shock, which can 
cause death or severe personal injury, 
disconnect the refrigerator from electrical 
power before connecting a water supply 
line to the refrigerator.

NOTE

Connecting the Water Supply

To Connect Water Supply Line To Ice Maker 

Inlet Valve

ON water supply and 

OFF

Before Installing The Water Supply Line, 

You Will Need:

• 
PhillipsTM

• 

• 

• 
supply line to your household water 

DO NOT

• 

• 
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Connecting the Water Supply

Steel
Clamp

Braided
Flexible

Stainless
Steel

Water Line

Water Valve
Bracket

Valve Inlet

Water Valve

6 ft (1.8 Meters) Braided flexible
stainless steel water line from

household water supply.

Plastic Water Tubing
to Ice Maker

Fill Tube

(Include enough tubing in loop to allow
moving refrigerator out for cleaning.)

Figure 2

Plastic Water
Tubing to Ice
Maker Fill
Tube

Steel
Clamp

Brass
Compression
Nut

Ferrule
(Sleeve)

Copper
water line

Water Valve
Bracket

Valve Inlet

Water Valve

Copper water line
from household

water supply

(Include enough tubing in loop
to allow moving refrigerator out

for cleaning.)

IMPORTANT

DO NOT

steel tubing - The nut is already 

so they do not vibrate or wear against 

ON
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Controls

IMPORTANT

IQ-TouchTM

quick ice Increases the production of ice

C/F  Touch to toggle display from Fahrenheit 

to Celsius.

default settings Resets all refrigerator settings such as 

temp, temp display and tones to their 

factory default settings.

Power on-off Press and hold for three seconds to 

turn off the cooling system to clean the 

refrigerator. It also turns off the ice 

maker. The temperature displays will 

read OFF.

Setting Cooling Temperatures
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Controls (Continued)

NOTE

Sabbath Mode

simultaneously pressing and holding both 

NOTE

Alarms

Door Ajar If the door has been left open 
for an extended period of time, 
an alarm will sound and the 
door ajar indicator will display 
on the bottom display of the 
control panel. The alarm is 
turned off by closing the door. 
The mute sounds key will blink 
to prompt the reset of any 
active alarms. Press this key to 
reset any system alarms.

High Temp In the event of a high tem-
perature condition, the 
temperature display will blink 
and display “HI”. After 20 
minutes, the alarm will sound 
and the high temp indicator 
will be red on the bottom of 
the control panel. The mute 
sounds icon will illuminate 
until pressed, acknowledging 
the alarm, at which time the 
highest temperature reached 
will be displayed and the re-
frigerator will resume normal 
operation. In case the high 
temp alarm is not acknowl-

time out, when the door is 

will be repeated.

Power Fail In the event of a power 
failure, the power fail alert 
will be displayed and the 
temperature display will 
blink until the mute sounds 
icon is pressed, acknowledg-
ing the alarm. Other modes 
may be turned off until the 
alarm is acknowledged. The 
power fail alert is turned off 
and the refrigerator will re-
sume normal operation. The 
high temp alarm may also 
be illuminated until a safe 
operating range temperature 
has been reached.
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Automatic Ice Maker - Freezer

Operation & Care of the Freezer 
Ice Maker

½ days on 

Cleaning the Ice Maker

Remove and empty the ice bin if:

• 

Ice maker tips
• 

a water supply or the water supply is 

is 

lowering 

wire 
signal 

ON

OFF

Wire
Signal Arm

IMPORTANT

CAUTION

If the water supply to your refrigerator is 
softened, be sure the softener is properly 
maintained. Chemicals from a water 
softener can damage the ice maker.

CAUTION

NEVER use an ice pick or similar sharp 
instrument to break up the ice. This 
could damage the ice bin.
To loosen stuck ice, use warm water. 
Before replacing the ice bin, make sure 
it is completely dry.

• 

 - Motor running

 - Running water

• 

Quick Ice Function
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Storage Features

Spill-ProofTM glass 

To Change the Position of a Shelf:

Shelf features

Drawers

Crispers

Crisper Humidity Control

with the Humidity Control set on Higher 

stored with the Humidity Control set on 

Half Spill-ProofTM Shelf

Full Spill-ProofTM Shelf

Opening Crisper Drawer

CAUTION

To avoid personal injury or property 
damage, handle tempered glass shelves 
carefully. Shelves may break suddenly if 
nicked, scratched, or exposed to sudden 
temperature change. Allow the glass 
shelves to stabilize to room temperature 
before cleaning. Do not wash in dishwasher.

NOTE



21

To Remove the Crisper Drawer for Cleaning:

Removing Crisper Drawer

Adjusting Crisper Humidity

Higher
Humidity

Lower
Humidity

humidity control

Storage Features (continued)

Deli Drawer

Doors

Storage Bins

door bin:

Adjustable Door Bin



22

Storage Features (Continued)

Freezer Features (varies by model)

To Remove Upper Basket

Removing Upper Basket

NOTE

Accessories (varies by model)

Dairy Compartment

Two Freezer Baskets

Stabilizer Bar

Basket
Retainer
Clips

Dairy Compartment
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Storage Features (Continued)

Dividers

Basket Divider

Basket Divider

Retainers

Stabilizer

Bar

To reposition the pivoting divider (some 

Lower Basket Pivoting Divider
(some models)

Lower Basket

Divider

NOTE

Spill Guard Tray should be hand 

Removing Freezer Basket 
Instructions

Replacing Freezer Basket 
Instructions

Location of
basket clip.

One each side.

Pull to Remove

Push to Replace
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Storing Food and Saving Energy

Ideas for Storing Foods

Fresh Food Storage

• 
between 34°F and 40°F with an optimum 

• 

Fruits and Vegetables

• 

• 

• 

Meat

• 

• Use the deli drawer to store meat/poultry 

Frozen Food Storage

• 

• 

 

Packaging Foods for Freezing

• 

• 

• 

Loading the Freezer

• 

• 

• 

• 

Ideas for Saving Energy

Installation

• 

• 

• 

Temperature Settings

• 

Food Storage

• 

• 

• 

• 
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Normal Operating Sounds and Sights

NOTE

NOTE

Understanding the Sounds You 
May Hear

The following is a list of major 
components in your refrigerator and the 
sounds they can cause:

 A Evaporator

 B Evaporator fan  You may hear air 

 C Defrost heater

 D Automatic ice maker

 E Electronic control & automatic 
defrost control

 F Condenser fan  You may hear air 

 G Compressor

 H Water valve

 I Drain pan (not removable) You may 
hear water dripping into the drain 

 J Condenser

 M Motorized damper
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Changing the Filter

Locating the Filters

Water Filter

Ordering Replacement Filters

when ordering:

 Kenmorepure!TM

 Part #

Replacing the Water Filter

Water Filter Status 

Kenmorepure!TM) 

Filter Cartridge

• 
Kenmorepure!TM

• 
• 
• Maximum Rated Pressure - 100 pounds 

• 

To Replace your Kenmorepure!TM 
Water Filter:

The Kenmorepure!TM

More about your Advanced Water Filter

NOTE
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Care & Cleaning

Protecting Your Investment

• 

• 

• 

• 

• 

• 

• 

IMPORTANT

CAUTION

• Pull the refrigerator straight out to move it. Shifting it from side to side 

plumbing connections.

• Damp objects stick to cold metal surfaces. Do not touch refrigerated surfaces 
with wet or damp hands.

NOTE

NOTE
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Care and Cleaning Tips

Part Cleaning Agents Tips and Precautions
• Soap and water

•  
and water

• 

• 

• Soap and water • 

 
& Bins

• Soap and water • 

• 

Glass Shelves • Soap and water

• 

• 

• Allow glass to warm to room temperature 

Toe Grille • Soap and water

• 

• 

• 

• 

Exterior & 
Handles

• Soap and water

• Non abrasive 

• 

• 

• 

Exterior & 
Handles 
(Stainless 
Steel Models 

• Soap and water

• Stainless steel 

• 

• 

• 

home improvement or major department 

• 

• 

Care & Cleaning (continued)
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Care & Cleaning (continued)

Occasion Tips
Short • 

• 

• 

• 

• 

• 

• 

• 

Moving • 

• 

• 

• 

Vacation and Moving Tips
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Care & Cleaning (continued)

Replacing LED Lights (select 

models)

To Replace LED Lights:

NOTE

Ordering Replacement LED Lights

LED Light Board Removal

Lens Removal



31

Care & Cleaning (continued)

Ordering Replacement LED Lights

Replacing Light Bulbs (select models)

To Replace Light Bulbs:

Back Wall Lights

Light
Bulb

Rear Deli Pan
Light Cover

Light
Bulb

CAUTION

Wear gloves when replacing incandescent 
light bulbs to avoid getting cut.

Freezer Light

Light Bulb

Light Socket
Located in Upper
Freezer Section

Refrigerator Light

Light
Bulb

Light Sockets
Located Behind
Glass Shelves

Light
Bulb

Refigerator
Light Cover
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Before You Call

CONCERN POTENTIAL CAUSE COMMON SOLUTION

AUTOMATIC ICE MAKER

Ice maker is 
not making 
any ice.

•  
 
 
 

• 

line or water valve is 

• The water supply line is 
 

• 
 

• 

• 
signal arm is being 
held up by an item not 
allowing it to go in the 

• 

• 
water supply and ensure the water 

 

• Ensure that the supply line does not 

• 

• 

• 

Ice maker is 
not making 
enough ice.

• 

 

• 

• The water supply line is 
 

• 

• 

• 

• 

• 

• Ensure that the supply line does not 

• 

• Press Fast Freeze to temporarily 
 

• 
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Before You Call (continued)

CONCERN POTENTIAL CAUSE COMMON SOLUTION

AUTOMATIC ICE MAKER (continued)

Freezer ice 
maker will 
not stop 
making 
ice (select 
models).

• 
signal arm is being 
held down by some 

• 

Ice cubes 
are freezing 
together.

• 

enough or interruption 

• 

water onto existing 

• 

• 

valve not turned on all the way or 

OPENING/CLOSING OF DOORS/DRAWERS

Door(s) will 
not close.

• 

• 

• 

•  
 

• 

• 

Drawers are 

move.

• 

• 

• 

• 

• 
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CONCERN POTENTIAL CAUSE COMMON SOLUTION

RUNNING OF REFRIGERATOR

Compressor 
does not run.

• 

• 
 

• 

• 

• 

•  

• 

• Ensure plug is tightly pushed into 

• 

• 

Refrigerator 
runs too much 
or too long.

• Room or outside 

• 

• 
door may be slightly 

 

• 
 

 

• 

• 

• 

• 

• 

• 

• 

to run longer in order to maintain 

• 

DIGITAL TEMPERATURE DISPLAY

Digital 
temperature 
displays are 

• • 

Before You Call (continued)
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CONCERN POTENTIAL CAUSE COMMON SOLUTION

WATER/MOISTURE/FROST INSIDE REFRIGERATOR

Moisture 
collects on 
inside of 
refrigerator 
walls.

• 

• 

• 

• 

Water collects 
on bottom 
side of 
drawer cover.

• • 

• 

Water collects 
in bottom of 
drawer.

• • 

WATER/MOISTURE/FROST OUTSIDE REFRIGERATOR

Moisture 
collects on 
outside of 
refrigerator 
or between 
doors.

•  
 

• 

• 

• 

Before You Call (continued)


