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BISSELL BigGreen Commercial ProBag & DayClean Vacuums

We're glad you purchased a BISSFLL BigGreen Commercial upright vacuum.

Ever/thing we know about floor care went into the design and construction

of this complete, high-tech commercial cleaning system.

Your BISSELLBigGreen Commmercial upright vacuum is well made, and we

back it with a limited two-year commercial warranty. We also stand behind

it with a knowledgeable, dedicated Customer Care department, so, should

you ever have a problem, you'll receive fast, considerate assistance.

My great-grandfather invented the floor sweeper in 1876. Today, BISSELL

is a global leader in the design, manufacture, and service of high quality

commercial products like your BigGreen Commercial vacuum.

Thanks again, from all of us at BISSELL

Mark J. Bissell
Chairman & CEO

2



i MPORTANT SAFETY INSTRUCTIONS
Whenusingonele_ico]appliance,basicp|ecGutionsshouldbe
observed,indodingthefollowing"

READ ALL INSTRUCTIONS BEFORE
USING YOUR BISSELL BIGGREEN
COMMERCIAL UPRIGHT VACUUM.

ktwaysconnecttoo polarizedantler(leftslotiswider_onfighI).
Unplugfromoulelwhennorinuseendbeforecondu_ngmaintenance.

WARNING:
To reduce the risk of fire,
electric shock, or injury:
• Donotmodifythepolarizedplugtofita non.polarizedoutletor

exiensioncord.
• Donotleavevacuumdonnerunneededwhenitispluggedin.

W=UnplugfromOUtletwhennotiouseandhefo!esent!clog_
• Donotuseoutdoorso_onwetsurfaces.
• Donotallowchildrentooperatevncuumcleaneroruseasn

toy
• (bseattentionisnecessarywhenusedbyornearchildren.
• DonotuseforanypurposeotherthnndescribedinthisUseds

Guide.

• Useonlymanufacturer'srecommendeda_chments.

• Donotusewithdamagedcordorplug.
• tfapplianceisnotwinkingasitshould,hasbeendropped,

damaged,leftouldoms,ord_oppedintowater,haveitrepaired
atonauthorizedserekecenter.

• Donotpullor_o_bycord,usecodnsahandle,closendoor
oncord,orpullcordaroundsharpedgesorcorners.Donotrun
applianceove_cord.Keepcodawayfromheatedsurfaces,

....• Donotunpluobypullingoncod.Tounplug,grasptheplug,
nottheco|d.

11 Onno|bondl6vocuurncleanerorplugwithwethoods.

• Dono!putanyohiedintoopenings.Onnotusewithany
Openingblacked;keepopeningsfreeofdust,lint,hair,and
ooythin_thatmayreduceairf_ow.

• Keephdr,loosedothJngofingers,nodellpar_sofbodyaway
fromopeningsendmovingpods,

• Tomo_oilconllokbeforepluggingorunpluggingvacuumcleaner.
• Useextracorewhencleaningstairs.
• Oonotpickupflammablemote|ials(lightelfluid,gasoline,

kerosene,etc.)oruseinthepresQaceofexplosiveliquidsor

vapors.
• Onnotpickuptoxicmeledd(chlorinebleach,ammonia,dmJn

cieoee_,etc.).
• Donotusevacuumdonnerinonenclosedspacefilledwith

vaporsgivenoffbyoilbosepoint,pointthinne_,somemoth
proofingsubstances,flammabledust,orotherexplosivoor
toxicvapors.

• Onnotpickuphardo_sharpobje_suchasgloss,nails,
screws,coins,etc.

• Donotpickupanythingthn_ishomingorsmoking,suchas
cigeret,_es,mooches,orhotashes.

• Donetusewithoutfiltersinplace.
• Useon_/ondo!,indoorsurfaces.

mm Keepapplianceonolevelsurface.
[] Oonotcarrythevacuumdonnerwhileitisrunning.
• Donotoperatedeane_inborefeetorwhenwearingopen-_oe

shoesorsandals.

• DonotL_ew_o_dustbogordirtcupinplace.Shakebegund
emph,dirtcopfrequencywhenpickingopyen/finematerials
suchaspowder.

SAVE THESE
INSTRUCTIONS.

THISMODEL IS FORCOMMERCIALUSE.

GROUNDING
INSTRUCTIONS
Thisappliance must be connected to
a grounded wiring system.If it should
malfunction or break_down, grounding
provides a safe path of least resistance
br electrical current, reducinq the risk
of electrical shock. The cord Tar this
appliance has an equipment-grounding
conductor and a grounding plug. It
must only be plu.qged into an outlet that
is properly instal[ca1and grounded in
accordance with all local codes and
ordinances.

__in Gr°unded

 WARNING:
]mproRerconnectionof theequipment-
grouncJingconductorcan resultin a risk
of electricalshock.Checkwith a qualifi,,ed
electricianor servicepersonifyou areat
sureifthe outlet is properly _qrounded,
DO NOT MODIFYTHEPLUG.If it will
not fit theoutlet, havea proper outlet
installedby a qualified electrician.
Thisappliance isdesigned for useon
a nominal 120-voltcircuit,and has a
groundingattachmentpiuq that looks like
theplug inthedrawing above.Make
certainthat theappliance isconnectedto
an outlethaving fhe sameconfifluration
as the plug. No piugadapter s[_ouldbe
usedwith thisappliance.
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Assembly

1. Locatehardware pack for handle
assembly. Enclosedare _o nut and bolts
for the handle, as well as upper (larger)
and lower (smaller) plastic cord hoo_,s.
An extra drive belt is also included,

2. Conned lower handle to the base of the
unit.The_hinnerend should point upwards,
toward the top of vacuum,Connect upper
handle to lower handle by sliding intoeach
other. Upper handle shouldcurve towards
the back of the unit. Insertnutsand bolts
and tighten.

3. Thread nutand bolt through hob in upper
and lower handle. Screwtogether nutand
bolt by hand, then tightenwith screwdriver.

4. Takelower cord hook with vacuum facing
-frC;ntwordsand snap into slot OnlO,,ver
handlewith hook facing down.

5, Take upper cord hook and placecord with
spring retainer into slotand snap in,

6, Wrap cord around card clips.

7. Toattach the baq to thevacuum,find hook
on thebottomof-the bagand hook it to
theback of thevacuumbase, (Seeimage)
Align latchwith the back of the vacuum
anc!bring thecoffar forward, Turnlatch so
that bag tocks onto rivet.

8. Altach spring from top of cloth bag to the
bag clip on upper cord hook,

ATTENTION: 1

Some Berber carpets have a
tendency to fuzz with wear.
Repeated strokes in the same
area with an ordinary vacuum or
deep cleaner may aggravate this
condition.

1.

7a. 7b.



Operations

Operat!n_ instruct!ons '
I. Check to see if the bag is secure{y

attached to the base and upper cord
wrap on the unit.The silver clasp that
slidesonto bag to secure it should be

_elaa_edevenlyon bag to avoid any air

,

3.

o

Plugcord into an electrical outlet.

Adiust the carpet heiqht by turnin.qround
knob near the foot of'the _,acuum_tothe
carpet height that bestsuitsthecarpet
area you are going to clean.

Step on the power switch locatedon
top of the heavy-du_ metal hood. Press
down with foot and power will go on.
Step again on the switch and power
will shut off.

5. To detent the handle, push on the foot
_edal. Pressdown on it again and
andle wiEIdetent all the way to the

floor level

6. Youcan now begin to vacuum.

NOTE: Always wrap cord around
cord hooks and fasten cord to
prevent unwinding.

Toavoid injury: keep loose
clothing, hair, fingers, and all
other parts of body away from
any moving part (suchas the
revolving kkush).Turn off the
switch and unplu_qthe cbaner
before changing Re cleaner
height setting.

IIIIIIIIIIII I I I
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Maintenance and care

Removing and Emptying Cloth Bag

1. Unzip the cloth bag.
2. Removecardboard base that affixes the

inner paper bag. Dispose.

3, Open new disposable bag.

4. Slide cardboard base over plastic
extension inside bag.

5. Tuckdisposable bag into cloth bag, and
zip cloth bag. ....

NOTE: Very fine powders and
substances may clog the cloth
bag. Please rememE_er to empty
bag often so that vacuum cleaner
can efficiently operate.

WARNING:
To reduce the risk of fire, electric
shock, or iniury,turn power
OFF and disconnect plug from
electrical outlet before performing
maintenance or troubleshooting.

5a. 5b.

To Adjust the Carpet He!ght Selfin_t

1. Turn vacuum off and unplug from the
outlet.

2_

3.

Turn the adjustment knob on the foot of
the vacuum to the desired setting.

Turnvacuum ON and begin to vacuum.
If the vacuum is too hard to push, unplug
from outlet again and adjust to the next
setting until easy to use.
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Maintenance and care

Clear Fan Chamber
IIII

The removabb clear Fanchamber enables
the user of the vacuum cleaner to observe if
any obstructions, dirt buildup, broken fan,
broken belt, or any other maintenance issue
needs to be addressed. We recommend that
a qualified vacuum repair specialist at your
local service center repair any maintenance
issuesthat you may have.

Brush Roll Belt
I

*Replace the heft if it is stretched,
cracked or looks worn.

1. Pushthe metal locksto remove themetal
plate on the bottomof the vacuum.

2, Removethe belt from the pulley.Remove
the brushroll by lifting up, andthen take
off belt.

3. Place thenew belt on center of brushroll.

4,

5,

o

Placethe brush roll back in the vacuum
and align the beltwith the belt guide.

Pullbelt over the pulleyand rotatethe
pulley to make sure belt issmoothb'riding
on motor pulley.

Placethe metal plate back onto the bottom
of the vacuumand lock into place with
both locks.

NOTE: Turn off the switch and
unplug the electrical cord.

CAUTION:
Turnoff switch and unplug cord
before replacing belt, Belt pulleys
can become hot during normal
use, To prevent burns, avoid
touching the beh pulley when
servicing the drive belt.

1.

2a. 2b,

3.
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Troubleshooting

Low Suction
Possiblecauses

1. DisposahJedustbagisfull

Poor Pick Up
Possible causes

i_ Bushnotadjusted!0thepr0perheight

2. Bush[s_rnout

Vacuum motor is not working
Possible causes

1. Electricaloutletnotw01king

2. Airputh0bstrucled

Brush Motor is not working
Possible causes

1. Brusbmotnrknotworking

,,,,11111,111 iii i

WARNING:
Toreduce the risk of fire, electric
shock, or injury,turn power
OFF and disconnect plug from
electrical outlet before performing
maintenance or troubleshooting.

Remedies

1. _ curry!dustbagendreplace_ n_#

Remedies

t. Adjusttheheightndjmtmenttoconfirm_u'reatthe
right_rpetheight

2. _ushmightneedtoboleplaced

Remedies

I. _ocknm_sure vacuum_ pluggedinpr0p_F/
2w Checkeloclricdsource

3 Checktorooksurethe vacuumbu_t0nisON

Remedies

I. (hed(omoksu_evacuumispluggedinpr0pe_ty

Other maintenance or service not included in the manual should be
performed by an authorized service representative.

Thank you for selecting a BISSELL product.
ii ii i1,1i iiiiii i

J SERVICE OR PARTS 1-877-977-3339 I



Replacement parts

Item Part No. Part Name
1 203-7843 Belt

2 203-8342 Cloth bag assy w/plastic
(17X33, 17X34, 17X37 and 17X38)

3 .... 9469 BG Disposable Bag (4-pack)

For a complete list of replacement parts for your
BISSELL Commercial upright vacuum please visit
www.SpeedySweep.com or contact

t-877-977-3339
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