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DYSON CUSTOMER CARE

THANK YOU FOR CHOOSING TO BUY A DYSON
APPLIANCE

Alter registering your free 5 year guarantee, your Dyson
opplionce will be covered for parts and lobour for 5 years
from the date of purchase, subject fo the terms of the
guorantee.

If you have any questions about your Dyson appliance,
call the Dyson Helpline with your serial number and
details of where/when you bought the applionce.

Most questions can be solved over the phone by one of
our trained Dyson Helpline staff.

Alfernatively, visit www.dyson.co.uk/support and
www.dyson.co.ie/support for online help, general tips
and useful information about Dyson.

Note your serial aurcher for future refarence
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This dlustration is for example purposes only.

DYSON CONTACT DETAILS

Website: www.dyson.com/support

UK:

Dyson Helpline: 0800 298 0298

Open 7arn-10pm. 7 days a week.

Email: askdyson@dyson.co.uk

Address: Dyson Limited, Tetbury Hill, Molmesbury, Wiltshire
SN16 ORP England.

ROI:

Dyson Helpline: 01 475 7109

Open 7ar-10pm. 7 doys o week.

Email: askdyson@dyson.co.uk

Address: Unit 10, Gronts Lane, Greenogue Business Park,
Rathcoole, Dublin 24.
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IMPORTANT SAFETY INSTRUCTIONS

BEFORE USING THIS APPLIANCE READ ALL INSTRUCTIONS AND CAUTIONARY MARKINGS IN THiS
MANUAL AND ON THE APPLIANCE

When using an electrical appliance, basic precautions should always be followed, indluding the following:

WARNING

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK, OR INJURY:

This Dyson appliance is not infended for use by young children or infirm persons with reduced physical, sensory or
reasoning capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
by o responsible person concerning use of the applionce to ensure that they con use it sofely.

Do not allow to be used as o toy. Close atiention is necessary when used by or near children. Children should be
supervised fo ensure that they do not ploy with the applionce.

Use only as described in this Dyson Operating Manual. Do not carry out any maintenance other than that shown in
this manual, or advised by the Dyson Helpline.

Suitable for dry locations only. Do not use outdoors or on wet surfaces.

Do not handle any part of the plug or appliance with wet hands.

Do not use with a damaged cable or plug. If the supply cable is damaged it must be replaced by Dyson, its service
agent or similarly qualified person in order to ovoid o hazord.

If the applionce is not working as it should, hos received o sharp blow, has been dropped, domaged, left outdoors,
or dropped info water, do not use and contact the Dyson Helpline.

Contact the Dyson Helpline when service or repair is required. Do not disassemble the appliance as incorrect
reassembly may result in on eleciric shock or fire.

Do not stretch the cable or place the cable under strain. Keep the cable away from heated surfaces. Do not close o
door on the cable, or pull the cable around sharp edges or corners. Arrange the cable away from traffic areas and
where it will not be stepped on or tripped over. Do not run the appliance over the cable.

Do not unplug by pulling on the cable. To unplug, grosp the plug, not the cable. The use of an extension coble is not
recommended.

Do not use to pick up water.

Do not use to pick up flarmmable or combustible liquids, such as petrol, or use in areas where they or their vapours
may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, maiches, or hot ashes.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving paris. Do not point the
hose, wand or tools of your eyes or ears or put them in your mouth.

Do not put any object info openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.

Use only Dyson recommended accessories and replacement parts.

To avoid a tripping hazard rewind the cable when nof in use.

Do not use without the clear bin and filters in ploce.

Do not leave the applionce when plugged in. Unplug when not in use and before servicing.

Do not pull or carry by coble or use coble as o handle.

Use exira care when cleaning on stairs. Do not work with the appliance above you on the stairs.

Turn off all controls before unplugging. Unplug before connecting any tool or accessory.

Alwoys extend the cable fo the red line but do nof streich or tug the cable.

Hold the plug when rewinding onto cable reel. Do not allow the plug 1o whip when rewinding.

READ AND SAVE THESE INSTRUCTIONS

THIS DYSON APPLIANCE 1S INTENDED FOR HOUSEHOLD USE ONLY
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Do not pull on Do ot store near Do nof use near Do naf run over Do not pick up Da not gick up Da not use above
the coble heat sources. noked flames. the cable. water or liguids. Furning obiects. You on the stors
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USING YOUR DYSON APPLIANCE

PLEASE READ THE ‘IMPORTANT SAFETY INSTRUCTIONS' IN THIS DYSON
OPERATING MANUAL BEFORE PROCEEDING,

CARRYING THE APPLIANCE

Carry the opglionice by the mcits hordle on the body.
Do ot press the cyclorse releose butfon or shake the appfionce when corrying,
or the cyclone could disengoge, foll off ond couse injury.

OPERATION

Alwoys extend the cable full fo the red teye befors use.
Plug the ogplicnce info the moins electricity supply.
To switch "ON’ or ‘OFF’ press the power bution, locoted s shown,
After use: uriplug, retroct the coble sofely, put the cpplionce owey.
Switch ‘OFF the applionce ord unplug before:

~ changing or using tools

— removing the hose o oirwey inspection ports.
To wetch o short oniine video visit
UK - v dyson.co.uk/DC 47getingstorted
RO — wwnw.dyson ie/DC47getfingstorted

LOOKING AFTER YOUR DYSON APPLIANCE

Do nof carry out ony mainfenchice or repair work ofher thar ot showns in this
Dyson Oercfing Menucl, or advised by the Dyson Helpline.

Only se pors recommended by Dyson. If you do riof this could involidote your
guorontee.

Store the pplionce indoors. Do nof use or store it below 0°C (32°F). Ensure the
opglionce is of roorn temperafure before operafing

Clec the opgliance only with o dry cloth. Do not use ony fubriconts, cleaning
agens, polishes or air fresheners o ory per of the cplione.

If used it o gorcge, ahwoys wipe the base plate ond bl with o dry cloth affer
vacuuming fo cleon off ory sond, dirt, or pebbles thot could dermoge delicofe
floors.

VACUUMING - CAUTION

Do o use without the cleor bits and flters in place.
Fire dust such os gloster dust or flour should enly be vacuuried in very smoll
amounts.

Do nof use the opglicnice fo pick up sharp hord obiects, smoll foys, gins, poper
clips, efe. They may domage the ogplionce.

Whers vacuviriing, certoin coryets moy enerate sircll stafic chorges in the
cleor bin or wond, These ore horirless and cre riof ossociated with the moins
electicity supply. To miririse any effect from this, do not put your hand or
insert cny object info the cleor birs unless you have first empfied if and rinsed it
out with cold weter (see ‘Cleoning the deor biv).

Powerful suction cor: cause the hose fo ‘pulf back’ - pleass foke core.

Do nof work with the oggliance obove you o the stoirs.

Do nof ut the cpplionce on chairs, fobles, efc.

Before vocuuming highly polished floors, such os woed or fino, first check that the
underside of the floor too is free fror foreigrs obiects that could cause rrorking.
Do ot push herd with the floar tool whers vocuuming, cs this roy couse
domage.

Do no fecve the clecner heod in onie ploce on deficate floors.

On woxed floors the movement of the clecrier head oy creofe o uneven
lustre. f his hepens, wige with o dermp cloth, polish the creo with wex, ond
ot or it fo dry.

EMPTYING THE CLEAR BIN

Erripty os soon os the dirt recches the level of the MAX mork - do ot overfil.
Switch ‘OFF and unplug before empiyirg the cleor bir

To reimove the eyclone and clear bir unil, push the releose buttor: to the side of
the corrying hordle, os shown. The corvyitig hondle will be releosed.

Rermove the cyelone ond cleor birs unit,

To release the dit, press the red bin release bution.

To mininise dusi/olfergen cortoct when emgtying, encase the cleor bin fightly in
o plosiic beg ord ermgty.

Rermove the cleor bir corefully.

Seal the beg tightly, disgose s noriol

Close the cleor bir bose so if clicks into plece ond is secure.

Place the cleor birs ard cyclone unit info gosifion ors the front of the tmaits body
of the cgplionce. The recess in the hose of the clecr bin must fit onfo the lug ors
he focofor bracke.

Push fhe corrying handle down so if licks info lace on the fog of the deor bin
ond cyclone unit. Ensure it is secure.

CLEANING THE CLEAR BIN

Rermove the cyelone and cleor bin unit, ond then open the bin bose linstructions

=
To seporcte fhe eyclone urit fom the cleor bin press fhe smioll sitver button on
the cyclone. Seporate the cyclone from fhe clear bin

Clecn the clecr bin with cold wofer oniy.

Do no use defergents, polishes or cir frasheners fo cleor the clear birs.

Do no put cleor birs in o dishwasher

Do nof itmmerse the whole cyclone i wefer of gour weter info it

Clecrs the eyclone shroud with o dry cloth or dry brush fo remove linf ond dust.
Ensure the clear bir is completely dry before replacing.

To reglace, first close the cleor birs bose so if elicks info ploce ond is secure.

Fit the clecr bin onfo the cyclorse. To secure i, first it the slot o the fron ritm of
the clear bis onto the lug or: the front of the cyclorse; then push the reor of fhe
cleor bin irfo ploce so the sifver button engoges orsd clicks info place.

Fit the cyclone ond clecr bin unit onto the opglience finstructions obove).

WASHING THE FILTERS

Your eppliaice hos fwo washable filters, located os sho
Check end wosh the filters regulerly cecording to instructions fo mointoin
performcrice.

Switch ‘OFF and unglug before checking o removing the fillers.

The filters nray require more frequent woshing if vocvuring fine dust.

Wosh the filters with cold weter ony. Do not use defergents.

Do ot put the filters in o dishwesher, weshing mochine, fumble dryer, oven,
mierowave o; near o roked flame.

To wefch o short orline video visit:
UK - vowwedlyson.co.uk /D47 fterwesh
RO - wurw.dyson.ie/ DCA7flterwosh

Filter A
To orcess filler A, first remove the clecr bir ond cyclone unit (structions cbove).
Lift out the filter
Wosh the filter with cold water only. Hold under o fap and ru woter through the
open end for 10 seconds. Turs ugside down: ond foy: out 10 fimes.
Squeeze end hwist with both honds fo rricke sure the excess water is removed.
Run woter over the oviside of the filter for 15 seconds.
Squeeze cind hwist with both honds fo rcke sure the excess water is removed.
Stond the fiter o its wide, opers end fo dry. Leave fo dry completely for

4 hours.
Regloce the filter info the cyelone. Fit the cyclone ond cleor bin unit onfo the.
opplionce finstructions above).

Filter 8

To rermove filter 3.

— turn the centred locking diod an the outer cover of the holf oni-clockwize nfil
the cover is release

— lift off the cover

— to fft out the filler, ploce your fingers under the fwo reised tobs. Lift ot the
filter. Use  consiant, firm pressure.

Filter 8 should be rinsed in cold woter orly, inside and outside, ond fopped out

unsil the woter rurss cleon, ther togped ouf ogaits fo ensure ol excess wofer is

vemoved. {Tey: on the plosic rimy, not the filter motericl.)

Lecwve fo dry commpletely for 24 hours.

Ifis normal for the filter i the ball o furn grey in colour. .

To refit filter 8

— slide the filer back into the boll

- psh the e i il tha oo angope - you il heor @ e han they do.

Refit the outer cover of the bol .

When refitling fhe outer cover oi the ball, ke turning the centrof locking diol

clockwise. When it storts fo click it s locke

1MPORTANT: After washing plecse leave the filiers of fecst 24 hours fo dry

completely hefore refiting.

LOOKING FOR BLOCKAGES .

Switch ‘OFF and unglug before looking for blockoges. Do nof operote the wond
releose coich. Failure fo do so could result in persoriol injury.

Beware of sharp ohjects when checking for blockages. .
Refit ofl ports securely hefore using,

To check for blockages in cirway on the moin body of the opglience, first .
remove the cyclone and clear bir urit (see obove).

To rermiove the fronsparent inlet secion, use your firger to refecse fhe lofch on .
the top. Remove the infet section. .
Inspect for blockcges. .
Reploce the inlet section, Ensure the latch clcks info place cnd engages.

Cleoring blockages is ot covered by your guarentee. .
CLEARING BLOCKAGES — THERMAL CUT-OUT .

This opplicrice is fifted with on outorucicalty resefting thermol cut-out. If ary
part becomes biocked fhe cgplionce oy overheot orid ostomaticaly cut-out.
Switch ‘OFF and unglug. Leave fo cool down for 1-2 hours before checking
fiter o for blockages.

Clear oy blockege hefore resforting .
Lorge iteins tricy block the fools or wersd infet. If this hoppens, do not operate
the wand release cotch. Switch ‘OFF ond unplug, then remove blockage. .

DISPOSAL INFORMATION

Dyson groducts cre mode frorm high grade recycloble meteriols. Please disgose
of thiz product resgonsibly cnd recycle where possil
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GUARANTEE TERMS & CONDITIONS

DYSON CUSTOMER CARE

THANK YOU FOR CHOOSING TO BUY A DYSON APPLIANCE
Alter registeritig your free 5 yeor guarcntee, your Dyson ogplionce will be
covered for parts ond lobour for 5 yeors froi the dote of purchose, subject fo
the ferms of the guorcriee.

If you have ary cuestior:s obout your Dysors oppicnce, coll the Dysor Helgline
with your serial nuirber ond details of where/when you bought the opyficnice.
Most questiorss con be solved over the phone by one of our troined Dyson
Helgline sfoff

Alternctively, visit ww dyson co.uk fsupport for onfine help, gerseral figs ond
useful informiction obout Dysor

If your Dyson applionce needs o service, call the Dysors Helglite o we cors
discuss the avoiloble ogfions. If your Dyson opplionce is under guorantes, ond
the repair s covered, it will be repcired of 1o cost,

Yout seriol number can be found on your rating plofe which is on the bose of the
opplionce.

PLEASE REGISTER AS A DYSON
APPLIANCE OWNER

Tohalpusansursyou e ot ond ffcent s, plecss st oo
Dyson opplionce owner. There are fhree weys fo do

Online of vrvedyson.co.ukregister {UK] o wwwdyson ie/support (ROY.
Teleghorie the Dyson Helpline.

Mol Cotuplete the enclosed form ord postit o us

This will confirm ownershig of your Dyson opplionce i the event of on insuronce
loss, ord encble us to coroct you if necesscry.

LIMITED 5 YEAR GUARANTEE
TERMS AND CONDITIONS OF THE DYSON 5 YEAR LIMITED
GUARANTEE.

WHAT IS COVERED

The repoi o seploceinentofyour Dyson o plonce fof Dyson'sdiss ton) f
is found to b o foulty motericls, o funiction within
5 yeors of purchuse or delivery (if oy port is 1o foriger oveiloble or out of
manufecture Dysor will replace it with o functioncd replacement peri).

Use of the Dyson opplionce in countty of purchose only.

WHAT IS NOT COVERED

Dyson does rof guorontee the repair or replacement of ¢ product where o
defect is the result of

Actidentol domncge.

Faults coused by negligent use or care, misuse, neglect, coreless operchion

o hondling of the oppliorice which is nof in cecordoncs with the Dyson
Ogerating Monuel

Use of the agglionce for onything other than normol domestic household
purposes.

Use of pors ot ossernbled or insfolfed in occordorsce with the instructions of
Dyson.

Use of pars ord oecessories which ore not genvine Dyson components.

Foulty nsfolletion (except where insiolled by Dysor.

Repoirs or clferctions cotried out by porfies ofher than Dysor or ifs authorised
agens.

Blockeges - pleose refer fo the Dyson Operofing Manucl for defails of howfo
ook for and clecr blockages.

Nortriol wear and fear (e.g. fuse, efc].

If you ore in oy doubi os fo whet is covered by your guarantee, plecse contoct
Dyson

SUMMARY OF COVER

The guorontee becomes effective cf the dofe of purchose [or the dote of delivery
if this s lofer].

You must provide proof of thoth the origincl ord ony subsequent) defivery/
purchose before ory work con be carried out or: your Dyson opplionce. Without
this proof, ory work corried out will be chorgeable. Keey your receipt or defivery
nofe.

All work will be carried out by Dyson or ifs authorised agents.

Ay ports which ore reptoced will becorme the groperty of Dyson,

The repoir or replocernient of your Dyson opplioncs uder guorantee wil aof
extend the period of guorantee

The gueranfee provides bensfits which ore odditionol to and do nof cffect your
siotutory rights os o corsutier.

ABOUT YOUR PRIVACY

Yout informofior: will be held by Dyson Liniited ond its agents for promational,
tnorkefing cind servicing purposes.

If your persorsol deicils change, if you chonge your mind obout any of your
tnorkefing preferenices or if you hove oriy queries obout how we use your
inforiniction, fleose confact Dysors Limited.

For tore infoririction on how we profect your privecy, pleose see our privocy
policy on the Dyson website.
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Dyson Customer Care
Dyson Custoross Core

afes segistering your frse 3 yacr gueiones, yous Dysan cglence
will ba covered for parts and lebout for 5 years fion the dota of
putchosa, subjact 1o he fars of the gueroiies.

1fyou hava Gy questions abeur your Dyson opplianze, call the
Dyson Helpline vith you seril nunbat ored detals of wherajwhan
you boughthe opplonze.

iost qusstions can b solved over the phone by one of out toined
Dyson Helplne soff

UK Dyson Customer Care
askdyson@dyson.co.uk
0800298 0298
Dyson L, Tetbury Hill, iohsssbury, Wilshia SN1 ORP

ROI Dyson Cusfomer Care
askdyson@dyson.co.uk
01 475 7109
Dyson helond Liited, Unit G10, Granvs Lo,
Grsenogue Business Pork, Rothcoole, Dublin 24,

s s s www.dyson.com
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GUARANTEE FORM

Serinl number

Date of purchase / /

Title Surname

First nome

Address

Country of purchase

Uk RO

Posteode

email

Telephone

Mobile

As o Dyson vacuum cleaney owner, you can hear
about Dyson inventions, services and products before
anyone else I i's okay 1o contoet you, please let s

We sometimes ask other companies (such us morket researchers) to
confact owners on our behalf. We do this 1o get feedback on ideas or
o5k you 1o iy new products and services Would this be okay?

know how we may do this.

By moil Yes No
By phone Yes No
By email Yes No
By text messuge Yes Mo

Yoo No

3 EASY WAYS TO REGISTER FOR YOUR FREE 5 YEAR GUARANTEE

REGISTER

ONLINE

Visit our website to register
your full parts and labour
guarantee online.

www.dyson.com/register
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REGISTER
BY PHONE

Call our dedicated Helpline.
Open 7am-10pm.
7 days a week.

UK 0800 298 0298
ROI 01 475 7109

REGISTER
BY MAIL

Complete and return
the form to Dyson in the
envelope supplied.




